
Team project ©2017 
Dony Pratidana S. Hum | Bima Agus Setyawan S. IIP 

 

 

 

 

 

 

 

 

 

Hak cipta dan penggunaan kembali: 

Lisensi ini mengizinkan setiap orang untuk menggubah, 
memperbaiki, dan membuat ciptaan turunan bukan untuk 
kepentingan komersial, selama anda mencantumkan nama 
penulis dan melisensikan ciptaan turunan dengan syarat 
yang serupa dengan ciptaan asli. 

 

Copyright and reuse: 

This license lets you remix, tweak, and build upon work 
non-commercially, as long as you credit the origin creator 
and license it on your new creations under the identical 
terms. 



xxi 
 

DAFTAR PUSTAKA 

 

Dessler, G. (2013). Human Resource Management (13
th

 ed.). England: Pearson 

Education Limited. 

Enam Life-Skill Terpenting di Abad 21 (2016). Linkedin Retrieved from 

https://www.linkedin.com/pulse/enam-life-skill-terpenting-di-abad-21-

binus-alumni-relation-center 

Framework for 21
st
 century Learning. P21 Retrieved from 

http://www.p21.org/our-work/p21-framework  

Ghozali, I. M. (2013). Aplikasi Analisis Multivariate dengan Program IBM SPSS 

21. Semarang: Badan Penerbit Universitas Diponegoro. 

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E. Multivariate Data Analysis 

(7
th

 ed.). England: Pearson 

Hurst, J. L., Good, L. K., (2009). Generation Y and career choice The impact of 

retail career perceptions, expectations and entitlement perceptions. 

Emerald Group Publishing Limited.  

Ini Plus Minus Mempekejakan Gen Y (2015, Desember). SWA. Retrieved from 

http://swa.co.id/swa/trends/business-research/ini-plus-minus-

mempekerjakan-gen-y 

Kinicki, A., & Williams, B.K, (2009). Management A Practical Introduction (4th 

ed.). New York: McGraw-Hill/Irwin 

Kreitner, R. (2009). Principles of Management (11
th

 ed.). United States: South-

Western Cengage Learning 

Makalah Perkembangan Industri di Era Globalisasi Ekonomi Dunia Terhadap 

Pendapatan Nasional Indonesia. Academia.edu. Retrieved from 

https://www.academia.edu/6194299/MAKALAH_PERKEMBANGAN_I

NDUSTRI_DI_ERA_GLOBALISASI_EKONOMI_DUNIA_TERHADA

P_PENDAPATAN_NASIONAL_INDONESIA 

Malhotra, N. K,. (2010). Marketing Research (6
th

 ed.). United States: Pearson. 

Malhotra, N. K,. (2012). Basic Marketing Research (4
th

 ed.). United States: 

Pearson. 

Analisis Pengaruh..., Francesca Sonnya, FB UMN, 2017 

https://www.linkedin.com/pulse/enam-life-skill-terpenting-di-abad-21-binus-alumni-relation-center
https://www.linkedin.com/pulse/enam-life-skill-terpenting-di-abad-21-binus-alumni-relation-center
http://www.p21.org/our-work/p21-framework
http://swa.co.id/swa/trends/business-research/ini-plus-minus-mempekerjakan-gen-y
http://swa.co.id/swa/trends/business-research/ini-plus-minus-mempekerjakan-gen-y
https://www.academia.edu/6194299/MAKALAH_PERKEMBANGAN_INDUSTRI_DI_ERA_GLOBALISASI_EKONOMI_DUNIA_TERHADAP_PENDAPATAN_NASIONAL_INDONESIA
https://www.academia.edu/6194299/MAKALAH_PERKEMBANGAN_INDUSTRI_DI_ERA_GLOBALISASI_EKONOMI_DUNIA_TERHADAP_PENDAPATAN_NASIONAL_INDONESIA
https://www.academia.edu/6194299/MAKALAH_PERKEMBANGAN_INDUSTRI_DI_ERA_GLOBALISASI_EKONOMI_DUNIA_TERHADAP_PENDAPATAN_NASIONAL_INDONESIA


xxii 
 

Nickels W.G., McHugh J. M., & McHugh S. M. (2008). Understanding Business 

(8thed). New York: McGraw-Hill/Irwin 

Noe, R. A. (2013). Employee Training and Development (6
th

 ed.). New York: 

McGraw-Hill Companies. 

Pakar dari AS: Indonesia Berpotensi Jadi Negara Maju (2014, November). 

BeritaSatu.com. Retrieved from 

http://www.beritasatu.com/ekonomi/224807-pakar-dari-as-indonesia-

berpotensi-jadi-negara-maju.html 

Penduduk 15 Tahun Ke Atas yang Bekerja menurut Lapangan Pekerjaan Utama 

1986-2016 (2016, September). Badan Pusat Statistik. Retrieved from 

https://www.bps.go.id/linkTabelStatis/view/id/970 

Sektor Jasa Pegang Peran Penting Dalam Ekonomi Indonesia (2013, Agustus). 

Satuharapan.com. Retrieved from http://www.satuharapan.com/read-

detail/read/sektor-jasa-pegang-peran-penting-dalam-ekonomi-indonesia 

Sistem Magang di Indonesia (2017). Gajimu Retrieved from 

http://www.gajimu.com/main/tips-karir/sistem-magang-di-indonesia  

Statistik Pemuda Indonesia (2014). Bappenas. Retrieved from 

http://www.bappenas.go.id/files/data/Sumber_Daya_Manusia_dan_Kebud

ayaan/Statistik%20Pemuda%20Indonesia%202014.pdf 

Suara Hati Millenial, Siapa Bilang Kami Tidak Loyal? (2016, Agustus). 

Portalhr.com. Retrieved from http://portalhr.com/berita/suara-hati-

millenial-siapa-bilang-kami-tidak-loyal/ 

Thio, S., (2001). Membangun Service Quality untuk Mencapai Kepuasan 

Konsumen di Industri Hospitality. Faculty of Economics petra Christian 

university. 

Tren Ketenagakerjaan dan Social di Indonesia 2014-2015 (2015). International 

Labor Organization. Retrieved from 

http://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-

jakarta/documents/publication/wcms_381565.pdf 

UU Ketenagakerjaan Baru (2003). Hukumonline Retrieved from 

http://m.hukumonline.com/berita/baca/hol7529/uu-ketenagakerjaan-baru 

Werner, J. M., DeSimone, R. L. (2009). Human Resource Development (5
th

 ed.). 

Canada: South-Western Cengage Learning 

Analisis Pengaruh..., Francesca Sonnya, FB UMN, 2017 

http://www.beritasatu.com/ekonomi/224807-pakar-dari-as-indonesia-berpotensi-jadi-negara-maju.html
http://www.beritasatu.com/ekonomi/224807-pakar-dari-as-indonesia-berpotensi-jadi-negara-maju.html
https://www.bps.go.id/linkTabelStatis/view/id/970
http://www.satuharapan.com/read-detail/read/sektor-jasa-pegang-peran-penting-dalam-ekonomi-indonesia
http://www.satuharapan.com/read-detail/read/sektor-jasa-pegang-peran-penting-dalam-ekonomi-indonesia
http://www.gajimu.com/main/tips-karir/sistem-magang-di-indonesia
http://www.bappenas.go.id/files/data/Sumber_Daya_Manusia_dan_Kebudayaan/Statistik%20Pemuda%20Indonesia%202014.pdf
http://www.bappenas.go.id/files/data/Sumber_Daya_Manusia_dan_Kebudayaan/Statistik%20Pemuda%20Indonesia%202014.pdf
http://portalhr.com/berita/suara-hati-millenial-siapa-bilang-kami-tidak-loyal/
http://portalhr.com/berita/suara-hati-millenial-siapa-bilang-kami-tidak-loyal/
http://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-jakarta/documents/publication/wcms_381565.pdf
http://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-jakarta/documents/publication/wcms_381565.pdf
http://m.hukumonline.com/berita/baca/hol7529/uu-ketenagakerjaan-baru


xxiii 
 

Zikmund, W. G., Babin, B. J., Carr, J. J., Griffin, M. (2013). Business Research 

Methods. Singapore: South-Western. 

 

Analisis Pengaruh..., Francesca Sonnya, FB UMN, 2017 




