DAFTAR PUSTAKA

Creswell, J. W. (2014). Research Design: Qualitative, Quantitative, and Mixed Methods
Approaches, 4th Edition. California: SAGE Publications.

Eriyanto. (2011). Analisis Isi: Pengantar Metodologi untuk Penelitian IImu Komunikasi
dan limu-llmu Sosial Lainnya. Jakarta: Kencana.

Gerintya, S. (2017, August 29). Kondisi Dunia Penelitian di Indonesia. Retrieved January
20, 2021, from Tirto.id: https://tirto.id/kondisi-dunia-penelitian-di-indonesia-cvvj

Guan, W., Gao, H., Yang, M., Li, Y., Ma, H., Qian, W., et al. (2014). Analyzing user
behavior of the micro-blogging website Sina Weibo during hot social events.
Physica A, 340-351.

Harp, D., Bachmann, I., & Guo, L. (2012). The Whole Online World Is Watching:
Profiling Social Networking Sites and Activists in China, Latin America, and the
United States. International Journal of Communication 6, 198-321.

Krippendorff, K. (2004). Content Analysis: An Introduction to Its Methodology.
California;: SAGE Publications, Inc.

Lovejoy, K., & Saxton, G. D. (2012). Information, Community, and Action: How
Nonprofit Organizations Use Social Media. Journal of Computer-Mediated
Communication, Vol. 17, Issue 3, 337-353.

McHug, M. L. (2012). Interrater reliability: the kappa statistic. Lessons in Biostatistics,
276-282.

Rose, S., Spinks, N., & Canhoto, A. I. (2015). Management Research: Applying The
Principles. New York: Routledge.

SClImago. (2019). Country Rankings. Retrieved January 20, 2021, from Scimago Journal
& Country Rank: https://www.scimagojr.com/countryrank.php

SClImago. (2019). Country Rankings: Indonesia. Retrieved January 20, 2021, from
Scimago Journal & Country Rank:
https://www.scimagojr.com/countrysearch.php?country=ID

Syahrum, & Salim. (2014). Metodologi Penelitian Kuantitatif. Bandung: Citapustaka
Media.

Times Higher Education. (2020). World University Rankings 2020. Retrieved January 20,
2021, from Times Higher Education:
https://www.timeshighereducation.com/world-university-rankings/2020/world-
ranking#!/page/0/length/25/sort_by/rank/sort_order/asc/cols/stats

49



