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ABSTRAK 

 

Tujuan dari penelitian adalah untuk menganalisis pengaruh Reward System 

terhadap Work Performance dan dampaknya terhadap Work Satisfaction pada 

pengemudi motor Gojek yang hanya berada di wilayah Tangerang saja. 

Sampel pada penelitian ini berjumlah 130 orang responden dengan metode 

yang digunakan adalah  judmental sampling. Jenis penelitian yang digunakan 

yakni descriptive research. Pada uji pre-test hanya 30 orang responden pertama 

yang digunakan dengan alat uji menggunakan software SPSS versi 25. 

Sedangkan, uji main-test menggunakan AMOS versi 23. 

Untuk hasil uji hipotesis pada penelitian ini menyatakan bahwa terdapat 

hubungan yang positif dan signifikan antara variabel Reward System terhadap 

Work Performance, hubungan  yang positif dan signifikan antara variabel Reward 

System terhadap Work Satisfaction, serta hubungan yang positif dan signifikan 

antara variabel Work Performance terhadap Work Satisfaction. 

 

Kata Kunci: Reward System, Work Performance, Work Satisfaction 
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ABSTRACT 

 

The purpose of this study was to analyze the influence of the Reward 

System Effect on Work Performance and its impact on Work Satisfaction on Gojek 

motorbike drivers who are only in the Tangerang area. 

The sample in this study was 130 respondents with the method used was 

judgmental sampling. The type of research used is descriptive research. In the 

pre-test, only 30 first responders were used with the test tool using software SPSS 

version 25. While the main test used software AMOS version 23. 

The results of hypothesis testing in this study state that there is a positive 

and significant relationship between the Reward System variable on Work 

Performance, a positive and significant relationship between the Reward System 

variable on Work Satisfaction, the relationship which is positive and significant 

between the variable Work Performance on Work Satisfaction. 

Keywords: Reward System, Job Performance, Job Satisfaction 
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