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 Raden Nayaka Widhi Mahardika 

ABSTRAK 

Penelitian mengenai “Analisis Pengaruh Computer Self-Efficacy dan System 
Interactivity Terhadap Perceived Ease of Use Dengan Social Factors Serta 
Implikasinya Terhadap Attitude: Studi Kasus Pembelajaran Daring Pada 
Mahasiswa Tangerang” penelitian dilakukan oleh peneliti berhubungan 
dengan fenomena pandemic Covid-19 dan bertujuan untuk menganalisa 
terjadinya pengadopsian perkuliahan menggunakan sistem daring 
berlandaskan teori Technology Adoption Model. Penelitian ini merupakan 
penelitian kuantitatif dengan metode penelitian deskriptif, pengumpulan 
data primer yang didapatkan dengan menyebarkan kuisioner kepada 
mahasiswa – mahasiswa universitas di Tangerang. 
 
Hasil Akhir penelitian ini mengungkapkan bahwa terdapat pengaruh positif 
dari computer self-efficacy terhadap perceived ease of use mahasiswa, 
adanya pengaruh positif dari social factors dan system interactivity terhadap 
attitude mahasiswa terhadap e-learning, serta perceived ease of use yang 
berpengaruh positif terhadap attitude mahasiswa terhadap e-learning. 
 
Terdapat implikasi mengenai perhatian universitas – universitas di 
Tangerang terhadap computer self-efficacy dengan memberikan sumber 
daya kognitif penggunaan system e-learning. Berikutnya terhadap social 
factors dengan dosen yang memperbolehkan mahasiswa untuk leluasa 
mengambil sumber pembelajaran bebas darimana saja namun harus layak. 
Serta terhadap system interactivity dengan pemberian video untuk 
menuangkan gagasan serta kuis yang menarik untuk meningkatkan 
interaksi. Peningkatan perceived ease of use menggunakan pembiasaan 
penggunaan e-learning melalui video kecil pada situs universitas. 
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The Influence of Computer Self-Efficacy and System Interactivity to Perceived 
Ease Of Use With Social Factors and Its Implication to Attitude: Case Study of 

Online Learning on Universities Students in Tangerang 
 

 Raden Nayaka Widhi Mahardika 

 

ABSTRACT 

A study about “The Influence of Computer Self-Efficacy and System 
Interactivity to Perceived Ease Of Use With Social Factors and Its 
Implication to Attitude: Case Study of Online Learning on Universities 
Students in Tangerang” done by researcher related to the pandemic of 
Covid-19 to analyse how universities students adopt their lectures to online 
based on the theory of Technology Adoption Model. This research is a 
quantitative research which using descriptive research method, primary 
data collected by distributing the quisionaire to the universities students in 
Tangerang. 
 
The end of this research shows that there is positive influence of computer 
self-efficacy to perceived ease of use, then positive influence from social 
factors and system interactivity to the attitude of the students to the e-
learning e-learning, with perceived ease of use which has positive influence 
to attitude on the e-learning. 
 
There are implications about intention of the universities in Tangerang 
towards computer self-efficacy by giving the students cognitive sources of 
the e-learning usage. And towards social factors which the lecturers allow 
the students to learn flexibly from other sources besides lecture books as 
long as it is scientific. And to the system interactivity by giving a videos to 
trigger the students pouring their opinion of the video and some fun quiz to 
increase interaction. Peningkatan perceived ease of use putting videos that 
shows how easy it is to use the e-learning system on the universities sites to 
make a habit of e-learning usage. 
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