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ABSTRAK

Pesatnya pertumbuhan perokok menjadi salah satu peluang yang dilirik untuk
bisa menghasilkan keuntungan dari bisnis korek api. Salah satu pemain korek api
yang terkemuka di Indonesia adalah PT Tokai Dharma Indonesia.

Adapun permasalahan pada penelitian ini diajukan untuk mengetahui apakah
Perceived Trainer Performance dan Perceived Usefulness of Training berpengaruh
positif terhadap Training Satisfaction.

Model teoritis dalam penelitian ini disampaikan dengan 2 hipotesis yang akan
diuji menggunakan Uji Regresi. Sampel penelitian ini berjumlah 32 responden, baik
laki-laki maupun perempuan yang merupakan karyawan divisi Sales yang bukan
dalam masa probation dan sudah pernah mengikuti pelatihan Teknik Pencapaian
Target Jual paling tidak satu kali. Sebuah kuesioner di desain untuk mengumpulkan
informasi dari peserta pelatihan Teknik Pencapaian Target Jual.

Hasil analisis menunjukkan bahwa Perceived Trainer Performance
berpengaruh positif terhadap Training Satisfaction, sedangkan Perceived Usefulness
of Training berpengaruh negatif terhadap Training Satisfaction.

Kesimpulan penelitian ini adalah jika PT Tokai Dharma Indonesia memiliki
instruktur/pelatin yang mampu membawakan pelatihan dengan baik maka akan
memberikan kepuasan pelatihan bagi pesertanya.

Kata Kunci: Perceived Trainer Performance, Perceived Usefulness of

Training, dan Training Satisfaction
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ABSTRACT

The rapid development of smoker creates an opportunities to generate profit
from lighter industries. One of the famous lighter corporation in Indonesia is PT
Tokai Dharma Indonesia.

The objective of this study is to determine are Perceived Trainer
Performance and Perceived Usefulness of Training will positively affect Training
Satsfaction.

The theoretical model in this study is presented with two hypotheses, tested
with regression analysis. Sample size was 32, both men and women which are sales
employee, not in probation and at least ever joined the training once. A questionnaire
was designed to collect information from Teknik Pencapaian Target Jual trainee

The result shows that Perceived Trainer Performance positively and
significantly affect Training Satisfaction but Perceived Usefulness of Training
negatively affect Training Satisfaction.

Conclusion of this study is if PT Tokai Dharma Indonesia have trainers
which capable to deliver the training well, it will give trainee more satisfaction about
the training which they joined.

Keywords : Perceived Trainer Performance, Perceived Usefulness of

Training, and Training Satisfaction
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