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ABSTRAK

Perkembangan akan moda transportasi telah memberikan banyak pengaruh bagi dunia
khususnya di Indonesia. Moda transportasi udara menjadi salah satu program
prioritas nasional yang dijadikan Presiden Jokowi untuk memperkuat konektisitas
melalui pembangunan sejumlah bandara baru di berbagai wilayah Indonesia.

Pada saat bersamaan perusahaan penerbangan harus segera mengantisipasi fenomena
ini misalnya dari sisi sumber daya seperti flight attendant, bagaimana mereka dapat
bertahan dalam perusahaan serta dapat menjadi cerminan perusahaan. Organizational
commitment merupakan salah satu indikator yang dapat mengukur tingkat loyalitas
serta produktivitas dari karyawan. Oleh karena itu penelitian ini akan membahas
tentang tingkat organizational commitment dari pegawai tetap flight attendant yang
berada di PT XYZ yang diukur melalui variabel yakni organizational learning, dan
work environment.

Pada penelitian ini penyebaran kuesioner dilakukan dengan menggunakan teknik non-
probability sampling terhadap 75 orang responden yang merupakan karyawan tetap
flight attendant PT XYZ. Data yang sudah terkumpul lalu dioleh dengan
menggunakan SPSS versi 23.

Variabel organizational learning terhadap variabel organizational commitment
memiliki nilai thiwng > traner Yang artinya bahwa Ho ditolak dan H; diterima. Sedangkan
variabel work environment terhadap organizational commitment memiliki nilai thiwng
> tianel Yang artinya bahwa Hg ditolak dan H; diterima.

Pengaruh variabel organizational learning dan work environment terhadap
organizational commitment sebesar 27.8%. Hasil dari penelitian ini menunjukkan
bahwa terdapat pengaruh positif dari organizational learning terhadap organizational
commitment, terdapat pengaruh positif dari work environment terhadap
organizational commitment.

Kata Kunci: organizational learning, work environment, organizational commitment,
flight attendent
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ABSTRACT

The development of modes of transportation has given much influence to the world,
especially in Indonesia. The mode of air transportation became one of the national
priority programs that was made by President Jokowi to strengthen connectivity
through the development of @ number of new airports in various parts of Indonesia.

At the same time flight company must be anticipate for this phenomenon for the
example from the side resources such as flight attendant, how they can be survive in
the company and can become a reflection of the company. Organizational
commitment is one of indicator that can measure the level of loyalty and productivity
of employees. Therefore this study will discuss about the organizational commitment
level of permanent employee flight attendant in PT XYZ which is measured through
variable organizational learning, and work environment.

In this study the questionnaires were distributed using non-probability sampling
technique to 75 respondents who were permanent employees of PT XYZ flight
attendant. The data that has been collected and then obtained by using SPSS version
23.

Organizational learning variable to organizational commitment variable has teount >
tranle Which means that Hg is rejected and H; accepted. Whilst the work environment
variable against organizational commitment has teount > twanle Which means that Hy is
rejected and H, accepted.

The effect of organizational learning and work environment variable on
organizational commitment is 27.8%. The results of this study indicate that there is a
positive effect of organizational learning on organizational commitment, there is a
positive influence of the work environment on organizational commitment.

Keywords : organizational learning, work environment, organizational commitment,
flight attendent
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