
Team project ©2017 
Dony Pratidana S. Hum | Bima Agus Setyawan S. IIP 

 

 

 

 

 

 

 

 

 

Hak cipta dan penggunaan kembali: 

Lisensi ini mengizinkan setiap orang untuk menggubah, 
memperbaiki, dan membuat ciptaan turunan bukan untuk 
kepentingan komersial, selama anda mencantumkan nama 
penulis dan melisensikan ciptaan turunan dengan syarat 
yang serupa dengan ciptaan asli. 

 

Copyright and reuse: 

This license lets you remix, tweak, and build upon work 
non-commercially, as long as you credit the origin creator 
and license it on your new creations under the identical 
terms. 



 

88 
 

DAFTAR PUSTAKA 

 

73% Karyawan Tidak Puas Dengan Pekerjaan Mereka (2014, November). Retrieved 

From https://www.jobstreet.co.id/career-resources/73-karyawan-tidak-puas-

dengan-pekerjaan-mereka/#.WV7vYYVOLIU. 

 

Adogdu Sinem & Asikgil Baris. (2011). An Emperical Study of the Relationship 

Among Job Satisfaction, Organizational Commitment and Turnover Intention. 

International Review of Management and Marketing, 1(3), 43-53. 

 

Alniacik Esra, Alniacik Umit, Erat Serhat, and Akcin Kultigin, “Does 

personorganization fit moderate the effects of affective commitment and job 

satisfaction on turnover intentions?”, 9th International Strategic Management 

Conference, 2013. 

 

Bandhanpreet Kaur, Mohindru, Dr. Pankaj. (2013), “Antecedents of Turnover 

Intentions: A Literature Review”, Global Journal of Management and Business 

Studies. ISSN 2248-9878 Volume 3, Number 10 (2013), pp. 1219-1230. 

 

Bateman, Thomas S., & Snell, Scott A., (2007). Management Leading & 

Collaborating in a Competitive World (Seventh ed.). United States of America: 

McGraw-Hill Companies, Inc. 

 

Borman, W. C., & Motowidlo, S. J. 1993. Expanding the criterion domain to include 

elements of contextual performance. In N. Schmitt, W. C. Borman, & Associates 

(Eds.), Personnel selection in organizations: 71-98. San Francisco: Jossey-

Bass. 

Analisa Pengaruh Job..., Reinhart Jesayas Octavianus, FIB UMN, 2017

https://www.jobstreet.co.id/career-resources/73-karyawan-tidak-puas-dengan-pekerjaan-mereka/#.WV7vYYVOLIU
https://www.jobstreet.co.id/career-resources/73-karyawan-tidak-puas-dengan-pekerjaan-mereka/#.WV7vYYVOLIU


 

89 
 

Cao, Zhoutao, Chen Jinxi  and Song Yixiao. (2013),”Does Total Rewards Reduce the 

Core Employees’ Turnover Intention?,” International Journal of Business and 

Management; Vol. 8, No. 20; 2013. 

 

Chien, Chou-Kang Chiu Chi-Sheng and Hsiao, Chieh-Peng Lin Ching Yun. (2005)," 

Understanding hospital employee job stress and turnover intentions in a 

practical setting", Journal of Management Development, Vol. 24 Iss 10 pp. 837 

– 855. 

 

Dessler, G., (2013). Human Resource Management (Global Edition: 13th ed.). United 

States of America: Pearson Education. 

 

Dessler, G., (2015). Human Resource Management (Global Edition: 14th ed). United 

States of America: Pearson Education.  

 

Ghozali Imam. 2016. Aplikasi Analisis Multivariete dengan IBM SPSS 23 edisi 8. 

 

Glissmeyer, M., Bishop, J.W., dan Fass, R.D., 2007, Role Conflict, Role Ambiguity, 

and Intention to Quit The Organization: The Case of Law Enforcement 

Officers, Article of Management Department, College of Business New Mexico 

State University. 

 

Griffin Ricky W., & Ebert Ronald J. 2006. Business (eight ed.). New Jersey : Pearson 

Education, Inc. 

 

Hasan Raza, Mehmood Anjum, Syed Muhammad Zia. (2014),” The Impacts of 

Employee’s Job Performance Behavior and Organizational Culture on 

Organizational Productivity in Pharmaceutical Industries in Karachi,” Institute 

of Interdisciplinary Business Research, Vol. 5, No. 12; 2014. 

Analisa Pengaruh Job..., Reinhart Jesayas Octavianus, FIB UMN, 2017



 

90 
 

Hee Jung Kang, Anthony Gatling, Jungsun Kim, William F. Harrah, (2014). “The 

Impacts of Supervisory Support on Organizational Commitment, Carrer 

Satisfaction, and Turnover Intention for Hospitality Frontline Employees,” 

University of Nevada; 2014. 

 

Iqra Saeed, Momina Waseem, Sidra Sikander, and Muhammad Rizwan. (2014), ”The 

relationship of Turnover intention with job satisfaction, job performance, 

Leader member exchange, Emotional intelligence and organizational 

commitment”, International Journal of Learning & Development, ISSN 2164-

4063. 

 

Karatepe M. Osman, Orhan Uludag, Ismet Menevis, Lejla Hadzimehmedagic, Lulu 

Baddar. (2005),”The Effect of Selected Individual Characteristic on Frontline 

Employee Performance and Job Satisfaction,” Elsevier;2006. 

 

Kaur, Bandhanpreet, Mohindru and Dr. Pankaj. (2013), “Antecedents of Turnover 

Intentions: A Literature Review”, Global Journal of Management and Business 

Studies, Volume 3, Number 10 (2013), pp. 1219-1230. 

 

Kepuasan Kerja, Prediktor Kesejahteraan Karyawan. (2014, Mei). Retrieved From 

http://portalhr.com/people-management/kepuasan-kerja-prediktor-

kesejahteraan-karyawan/ 

 

Lai Ming-Cheng, Chen Yen-Chu. (2012). “Self-Efficacy, Effort, Job Performance, 

Job Satisfaction, and Turnover Intention: The Effect of Personal Characteristics 

on Organization Performance”. International Journal of Innovation, 

Management and Technology, Vol. 3, No. 4, August 2012. 

 

Analisa Pengaruh Job..., Reinhart Jesayas Octavianus, FIB UMN, 2017

http://portalhr.com/people-management/kepuasan-kerja-prediktor-kesejahteraan-karyawan/
http://portalhr.com/people-management/kepuasan-kerja-prediktor-kesejahteraan-karyawan/


 

91 
 

Mahdi, Ahmad Faisal Mahdi, Zin Mohamad Zaid Mohd ,Nor Mohd Roslan Mohd, 

Sakat Ahamad Asmadi  and Naim Abang Sulaiman Abang. (2012),” The 

Relationship Between Job Satisfaction and Turnover Intention,” American 

Journal of Applied Sciences 9 (9): 1518-1526, 2012. 

 

Malhotra, N. K. 2010. Marketing Research : An Applied Orientation (6th ed.). United 

States of America: Pearson Education. 

 

Noe, Raymond A., et. al. (2010). Human Resource Management, Gaining 

Competitive Advantage. McGraw-Hill. 

 

Parvin, Mahamuda, Mosammod.,Kabir, Nurul. (2011). Factors Affecting Employee 

Job Satisfaction Of Pharmaceutical Sector. Australian Journal of Business and 

Management Research  Vol.1 No.9 [113-123] | December-2011. 

 

Robbins Stephen P., & Coulter Mary. 2009. Management. New Jersey: Pearson 

Educatio, Inc. 

 

Robbins Stephen P., & Judge Timothy A. 2013. Organizational Behavior (15th ed.). 

England : Pearson Education Limited. 

 

Salleh Mohd Radzi, Siti Zuraini Alan Ramley, Mohd Salehuddin, Zulhan Othman. 

(2009). An Empirical Assessment of Hotel Departmental Managers Turnover 

Intentions: The Impact of Organizational Justice. International Journal of 

Business and Management Vol. 4, No. 8 August 2009.Semarang : Badan 

Penerbit Universitas Diponegoro. 

Analisa Pengaruh Job..., Reinhart Jesayas Octavianus, FIB UMN, 2017



 

92 
 

Uğur Yozgat, Serra Yurtkoru, Bilginoglu Elif., 2013, “Job stress and job performance 

among employees in public sector in Istanbul: examining the moderating role of 

emotional intelligence”. © 2013 Published by Elsevier Ltd. 

 

Yucel, I., (2012). Examining the Relationships among Job Satisfaction, 

Organizational Commitment, and Turnover Intention: An Emperical Study, 7 , 

20th ser., 44-58. 

 

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2013). Business Research 

Methods (International: 9th ed.). Canada : Cengage Learning. 

Analisa Pengaruh Job..., Reinhart Jesayas Octavianus, FIB UMN, 2017




