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ABSTRAK 

Turnover merupakan hal penting yang perlu diperhatikan oleh perusahaan. 

Tingkat turnover intention yang tinggi di sebuah perusahaan dapat memberikan 

berbagai dampak negatif misalnya meningkatnya biaya untuk melakukan 

recruitment, selection, serta training bagi karyawan baru. Turnover intention 

diduga dipengaruhi oleh 2 faktor yaitu job performance dan job satisfaction. 

 

Dalam penelitian ini penulis menggunakan dua variabel independen yaitu, job 

performance, job satisfaction dan satu variabel dependen yaitu turnover intention. 

Tujuan penelitian ini adalah untuk melihat bagaimana pengaruh antara job 

performance dan job satisfaction terhadap turnover intention. 

 

Tujuan diadakannya penelitian ini adalah mengetahui pengaruh job performance 

terhadap tunover intention pada karyawan PT Emkatama Binausaha dan 

mengetahui pengaruh job satisfaction terhadap turnover intention pada karyawan 

PT Emkatama Binausaha. 

 

Penelitian ini menggunakan pendekatan kuantitatif. Sampel yang diambil dalam 

penelitian ini sebanyak 75 karyawan tetap PT Emkatama Binausaha dengan 

menggunakan metode non-probability sampling. Instrumen penelitian ini 

menggunakan kuesioner dan dianalisis menggunakan analisis linear berganda. 

 

Dari Penelitian ini diperoleh hasil bahwa ada hubungan negatif dan signifikan 

yang terjadi antara job performance pada turnover intention serta hubungan 

negatif dan signifikan antara job satisfaction pada turnover intention. 

 

Hasil penelitian ini menunjukkan bahwa turnover intention dijelaskan sebesar 

21.4% oleh variable job performance dan job satisfaction serta sisanya dijelaskan 

oleh variabel lain yang tidak diperhitungkan dalam model ini. 
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ABSTRACT 

Turnover is a thing that need attention by the organization. A high level of 

turnover intention will create negative impacts to the organization such as 

increasing cost on recruitment, selection, and training for new workers. Turnover 

intention is thought to be influenced by two factors which are job performance 

and job satisfaction. 

 

In this research, researcher uses two independent variables which are job 

performance, job satisfaction and one dependent variable which is turnover 

intention. The purpose of this research is to measure influences between job 

performance, and job satisfaction with turnover intention. 
 
The purpose of this research is to know the relation between job performance 

toward tunover intention on employees of PT Emkatama Binausaha and to know 

the relation of job satisfaction toward turnover intention on employees of PT 

Emkatama Binausaha. 
 

This research is using quantitative approach. Samples of this research are 75 

employees of PT Emkatama Binausaha using non-probability sampling method. 

This research is using questionnaire as research instrument and analysed with 

linier regression. 

 

The result of this research is showing that there is negative and significant 

relation between job performance and turnover intention, and negative and 

significant relation between job satisfaction and turnover intention. 

The result is showing that turnover intention is explained 21.4% by the job 

performance, job satisfaction. Rest of them are explained from the other variable 

those are not included. 
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