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ABSTRAK

Indonesia telah menjadi salah satu negara berkembang dengan
peningkatan industri digital yang sangat pesat. Seiring dengan meningkatnya
pertumbuhan dan perkembangan teknologi di Indonesia, persaingan industri
teknologi informasi juga semakin meningkat. PT XYZ merupakan salah satu
perusahaan teknologi informasi yang sekarang ini sedang berkembang dengan
pengalaman yang luas di bidang Sistem Integrasi untuk perangkat keras dan
layanan integrasinya, sistem aplikasi dan layanan implementasinya, serta layanan
IT Consulting.

Penelitian ini bertujuan untuk menganalisis pengaruh Employee
Relationship Proneness terhadap Affective Commitment, Calculative Commitment,
dan Normative Commitment. Penyebaran kuesioner dilakukan dengan
menggunakan metode non-probability melalui teknik judgemental sampling
terhadap 70 responden yang merupakan karyawan PT XYZ. Data penelitian ini
diolah dengan menggunakan aplikasi SPSS versi 23.

Hasil penelitian ini menunjukkan bahwa employee relationship proneness
berpengaruh signifikan terhadap Affective commitment dengan nilai sig. 0.013 dan
t hitung 2.540>1.667. employee relationship proneness berpengaruh signifikan
terhadap calculative commitment dengan nilai sig. 0.030 dan t hitung 2.220>
1.667. lalu employee relationship proneness berpengaruh secara terhadap
normative commitment dengan nilai sig. 0.006 dan t hitung 2.820 >1.667.

Kata Kunci: Employee relationship proneness, affective commitment,
normative commitment, normative commitment
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ABSTRACT

Indonesia has become one of the developing countries with a rapidly
increasing in digital industry. Along with the increasing growth and development
of technology in Indonesia, information technology industry competition is also
increasing. PT XYZ is one of the leading information technology companies
currently developing with extensive experience in System Integration for its
hardware and integration services, application systems and implementation
services, as well as IT Consulting services.

This research aims to analyze the influence of Employee Relationship
Proneness to Affective Commitment, Calculative Commitment, and Normative
Commitment. The distribution of questionnaires was done by using non-
probability method through judgmental sampling technique to 70 respondents
who are employees of PT XYZ. This research data is processed by using SPSS
application version 23.

The result showed that employee relationship proneness has significant
effect on Affective commitment with sig. of 0.013 and t count 2.540>1.667.
employee relationship proneness has significant effect on calculative commitment
with sig. 0.030 and t count 2.220> 1.667. employee relationship proneness has
significant effect on normative commitment with sig. 0.006 and t count 2.820
>1.667

Keyword: Employee relationship proneness, affective commitment, normative
commitment, normative commitm
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