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ANALISIS PENERIMAAN APLIKASI GO-JEK DENGAN
METODE TECHNOLOGY ACCEPTANCE MODEL

ABSTRAK

Oleh : Benny Cahyadi

Masalah kemacetan adalah masalah yang sering terjadi di kota-kota yang ada
di Indonesia, untuk mengurangi kemacetan tersebut salah satu solusinya adalah
dengan menggunakan jasa transportasi online Go-Jek. Namun untuk dapat
memberikan manfaat tersebut Go-Jek harus diterima dan digunakan oleh para
penggunanya. Oleh karena itu penelitian ini dibuat untuk mengetahui faktor-faktor
TAM apa saja yang mempengaruhi individu dalam menggunakan aplikasi jasa
transportasi online Go-Jek.

Metode yang digunakan dalam penelitian ini adalah Technology Acceptance
Model, terdapat 6 konstruk utama pada penelitian ini yaitu perceived ease of use,
perceived usefulness, attitude toward using, behavioral intention to use, actual
system usage, dan trust. Data dikumpulkan melalui penyebaran kuesioner
menggunakan Google Form kepada responden di JABODETABEK dengan target
awal 100 responden, Kemudian data yang telah diperoleh akan diolah menggunakan
metode Structural Equation Modeling, dan pengolahan akan dilakukan dengan
bantuan aplikasi pendukung yaitu IBM SPSS Statistic 24 & IBM SPSS Amos 22, dan
untuk teknik pengukuran variabelnya menggunakan 5 point likert.

Berdasarkan analisis yang telah dilakukan pada penelitian kali ini terlihat
bahwa aplikasi Go-Jek sudah diterima dengan cukup baik. Seluruh konstruk yang
digunakan dalam penelitian ini memiliki pengaruh yang positif terhadap keinginan
individu untuk menggunakan aplikasi Go-Jek.

Kata Kunci : Go-Jek, Perceived ease of use, Structural Equation Modeling,
Technology Acceptance Model
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ACCEPTANCE ANALYSIS OF GO-JEK MOBILE
APPLICATION USING TECHNOLOGY ACCEPTANCE MODEL

ABSTRACT

By : Benny Cahyadi

Traffic jam is a problem that often occurs in many cities in Indonesia. One of
the solution to reduce traffic jam is to use online transport services Go-Jek. But to be
able to provide these benefit Go-Jek must be accepted and used by its users.
Therefore, this research Is created to understand which factor of Technology
Acceptance Model that influence individuals to use online transportation service Go-
Jek Mobile Application.

The method used in this research is Technology Acceptance Model, consist of
six main constructs in this research they are perceived ease of use, percgeived
usefulness, attitude toward using, behavioral intention to use, actual system usage,
and trust.Data is gathered from questionnaire using Google Form, then the data that
has been obtained were processed using the Structural Equation Modeling method,
and the data processing will be done with the help of supporting applications of IBM
SPSS Statistic 24 & IBM SPSS Amos 22, and for the variable measurement technique
5 likert points will be used.

Based on the analysis that has been done in this research it can be seen that
Go-Jek Application has been accepted quite well. The entire constructs used in this
research have a positive influence on the individuals will to use Go-Jek applications.

Keywords : Go-Jek, Perceived ease of use, Structural Equation Modeling,
Technology Acceptance Model

vii

Analisis Penerimaan Aplikasi..., Benny Cahyadi, FTI UMN, 2017



DAFTAR ISI

PERNYATAAN TIDAK MELAKUKAN PLAGIAT ....ocov it i
HALAMAN PERSETUJIUAN ..ottt aie et siesae e e sieeee e esaeaaesnaeseesnee e ii
HALAMAN PENGESAHAN. ..ottt iieieiese st sie e ssaasaassanee e seessessessessessaeseesseses iii
ABSTRAK ..ottt e s et e st eeteeaeestaeabeensesaeeabeanteaaaeateanneaRasareenteeaeeateenreareenre e vi
ABSTRACT ...ttt ittt e et steeaeataeateasaeahaeasaasseasaensaanseassenneanseabaensaansesseessesseessaeneens vii
DAFTAR IS ...ttt et e sbeetesnaesbaenaeanaeabaenaeanaeabaenresreesreeneenris viii
DAFTAR GAMBAR ......ooiiiieiee ittt ate st ateasaasaassassessessesseasesseassansassessessessessessessessensens X
DAFTAR TABEL ... ..ottt s sta e snaeaaa et e anaesnaanneant e seenseaneenreas Xi
BAB | PENDAHULUAN ..ottt ieteeaesaessesaessassessesssansassessessessessessessessensens 1
1.1 Latar BelaKang ... 1
1.2 RUMUSAN MASalaN ........cc.ooiiiiiiice e 4
1.3 Batasan Masalah............coiuiiiiiiieiiie it re e sre e s et ere e 4
1.4 Tujuan PenelItian .......ooiiiiieieiiie sttt 5
BAB Il LANDASAN TEORI .....ooiiiiiiieiieie et ste e sraesna s eeste e snaesne e 6
2.1 Theory of Reasoned ACtION (TRA) .....coiiiiiiiiieieie ittt 6
2.2 Technology Acceptance Model (TAM) ..o 7
2.2.1 External Variable...........cooiieiiieieece e 9
2.2.2 Perceived Ease Of USE........ccciviiiiic et 10
2.2.3 Perceived USETUINESS .......ccoviiiieiie ettt 11
2.2.4 Attitude TOWArd USING .......coveiviiiiiiieieeie et 11
2.2.5 Behavioral INtention................coiiiiieii et 11
2.2.6 ACTUAI SYSTEM USAQE ..c.vevveeeeiviereaseessseeeeseessaessessnesseesseeseessasssseseessesssensaens 12

2.3 Structural Equation Modeling (SEM)......ccooviiiiiieieie it 12
2.3.1 Pengertian SEM .........oiiiiiiiiiiiiee ittt et 13
2.3.2 Istilah Dasar Dalam SEM..............cociiieiiiiiiiieieeieseesesaesaesnsenee e seenaens 15
2.3.3 Model dalam SEM .........ccooiiiie ittt e 16
2.3 4 Path MOAEL ......cooeieiee e s 21

2.4 Cronbach AlPNa ........cooiiiiii s 21
2.5 KOrelasi PEAISON........cciuiiiiiciie ittt 22

viii

Analisis Penerimaan Aplikasi..., Benny Cahyadi, FTI UMN, 2017



2.6 Penelitian TerdahUlU ........c..oeeeeeieeeeeeeeeeee et 24

BAB [l METODE PENELITIAN. ...ttt 28
3.1 Gambaran Umum Objek Penelitian .............cccccoiiviiiiiiiniicecc e 28
3.2 MEtOde PeNEIITIAN. c.eueiueerieieie ittt sttt st b e 31
3.3 .Jenis dan SUMDEE DA ..........ciueeueiiueiueeieariesieensesneesseesssaseesseeeeseeseeeseesseessensens 32
3.4 Teknik Pengambilan Sampel..............cooiiiiiiiiiiinieieie e 32
3.5 Teknik Pengumpulan Data........cccciiiiiiiiiiiiie e se s 33
3.6 Variabel PENEIITIAN ..........c.oiiueiieieiie it eiesreesteaaesneesnaannesnaesseanneanesseeeneesneesseaneens 35
3.7 Hipotesis dan Kerangka Penelitian ............cccooeiiiiiiiiiininiieen e 39
3.8 Teknik Pengukuran Variabel................cociieiiiiiiie e 41
3.9 TeKNIK ANALISIS DALA. ... .cveirieitiesieiieiiieiteasiesseesseaneesseeneaseesseasseanaesssaseessesssenneens 42

BAB IV ANALISIS DAN PEMBAHASAN ......ccccoiiiiiieieieaaeeeniesiessessesesiesinenens 43
4.1 Hasil PENGISIAN KUESIONE ....iviiiiiieiiieieiteesteeieseesreessesssesseessessssssasssesseesseeneens 43

4.1.1 Laporan Demografi RESPONUEN ........ceveiiiiiiiiiiiiiiiisiieieieie s 43
4.1.2 Laporan Pengisian Indikator Penelitian ............ccoccooviiiiiniiiis 50
4.2 PenQUJIAN SEM ......oouiiiiiiieiicie ettt et e e saa e anaeabeate e neesteene e nre e 52
4.2.1 GOOUNESS OF Fit .......ceiiieitieitiaiesiesieeeesteesteaneesneesaeaneesseeneeeseeseeeseeaseesseeneens 52
4.2.2 Measurement Model Fit.........oocoiieiiiieiiene e 57
4.2.3 Structural Model Analysis (Uji HIPOESIS) ............cccoveveeireiieiieieciecieei 61

BAB V KESIMPULAN DAN SARAN ... .ottt 75
5.1 KESIMPUIAN ... 75
0.2 SANAN.....eii ettt ettt b e n e ae e reeneas 76

DARBGR PUSTAKER. ...l ..o ... oHl.................20................ 78

DAFTAR LAMPIRAN ...ttt sttt aaeaes et snasnesnaste e eseeseesnasnessessessesseaseans 81

IX

Analisis Penerimaan Aplikasi..., Benny Cahyadi, FTI UMN, 2017



DAFTAR GAMBAR

Gambar 2.1 Theory of reasoned @CtiON............ccvevueiieeriiiieiieieee e 6
Gambar 2.2 Technology acceptance MOUel ..........c.covveiiiieiieeiiiiieieere e 9
Gambar 3.1 Logo PT. GOJeK INAONESIA .........ccouriiieieiieiienieiie i 28
Gambar 3.2 Layanan pada aplikasi GO-JeK............ccooereiiniiiniiiisisieee e 30
Gambar 3.3 Kerangka Hipotesis Penelitian .............ccccooveieiieiieeiesiie e 40
Gambar 4.1 Jenis Kelamin ReSPONUEN ..........ooiiiiiiieieeie e see st ste e 43
Gambar 4.2 Rentang Usia RESPONAEN ...........ocuueiieieiieiieniesiesiesieaeaeensesne e seeeieens 44
Gambar 4.3 Pekerjaan RESPONTEN .....c..oiviiiiiiiiiiiieieie ittt 45
Gambar 4.4 Kendaraan Pribadi Responden Saat Ini............ccccoeveeieeiieeiienieceecee, 46
Gambar 4.5 Jumlah Penggunaan Aplikasi Go-Jek Perbulan ..............ccccc.ooovennen 48
Gambar 4.6 Measurement MOEL..........ccoiiiiiiiiiieieie s 54
Gambar 4.7 Structural MOdEL.............oooiiee e 63
Gambar 4.8 Gambaran Hasil Uji HIPOTESIS. ........cooueiiriiiiniiiieiinieieiese e 72
X

Analisis Penerimaan Aplikasi..., Benny Cahyadi, FTI UMN, 2017



DAFTAR TABEL

Tabel 2.1 Kriteria kelolosan uji goodness of fit (GOF) .........ccccvviiiieieiciciice 17
Tabel 2.2 Hasil Uji Reliabilitas..........cooviiiiiiiieiiiine s 22
Tabel 2.3 Penelitian Terdanulu ............cooooiiiiiiiiiii s 24
Tabel 3.1 IndiKator PENEITIAN .......c.oiveviiiiiiiiieie ettt 37
Tabel 4.1 Summary demografi FESPONUEN ........eieerueiieiierreeieseesressseaeeeseeeeeseesieeeens 49
Tabel 4.2 Laporan pengisian indikator penelitian..........cccooooeiieiieeieiieineie e 50
Tabel 4.3 Hasil Uji GOOdNESS Of Fit ......cccoeiiiiiiiiiiicie et 55
Tabel 4.4 Hasil Uji ValIdIas...........cccoveiiiiiiieieesie e staeste e snaesna e snesieenens 58
Tabel 4.5 Hasi Uji Reliabilitas per Variabel ... 60
Tabel 4.6 Hasil Uji Reliabilitas Keseluruhan.............ccooceiiiiiiienieiie e 61
Tabel 4.7 Hasil HIPOTESIS .....cvviuieiiieiecie ettt 63
Xi

Analisis Penerimaan Aplikasi..., Benny Cahyadi, FTI UMN, 2017





