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EVALUASI USABILITY WEBSITE LIBRARY.UMN.AC.ID
UNIVERSITAS MULTIMEDIA NUSANTARA

ABSTRAK

Oleh: Melanesia Nadiena Wilhelmina Rumbiak

Website library.umn.ac.id merupakan website perpustakaan yang dimiliki oleh
Universitas Multimedia Nusantara. Website tersebut belum pernah diteliti
dengan evaluasi usability. Sehingga studi ini adalah tentang evaluasi usability
website khususnya user interface. Dalam melakukan evaluasi, diterapkan
metode usability testing yaitu observasi pengguna sebuah desain user
interface website dilanjutkan dengan mengumpulkan dan menganalisis data.
Selain itu, pengumpulan data dengan membuat kuesioner yang didasarkan
pada System Usability Scale (SUS) untuk mengukur kepuasaan pengguna
ketika menggunakan sebuah sistem. Data yang dianalisis dengan menerapkan
usability testing yang merujuk kepada teori Jacob Nielson (2003) yang terdiri
dari lima komponen yaitu learnbility, efficiency, memorability, errors, dan
satisfaction. Hasil dari penelitian ini user interface yang baru disarankan
untuk meningkatkan website perpustakaan yang telah diuji sepenuhnya
menggunakan SUS. Rekomendasinya memiliki nilai SUS lebih tinggi dari
pada versi lama. Hasilnya, prototype user interface ini mudah digunakan dan
mudah dimengerti berdasarkan tanggapan mahasiswa dibandingkan versi
lama.

Kata ~ Kunci : Evaluasi Usability, Usability Testing, User

Interface, System Usability Scale.
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USABILITY EVALUATION OF WEBSITE
LIBRARY.UMN.AC.ID UNIVERSITAS MULTIMEDIA
NUSANTARA

ABSTRACT

Oleh: Melanesia Nadiena Wilhelmina Rumbiak

The library.umn.ac.id is the library website which is owned by the Universitas
Multimedia Nusantara. The website have never been examined with usability
evaluation. So this study is about the evaluation the website usability
especialy its user interfaces. In conducting the evaluation, the methods of
usability tests are applied that is users’ observations of the website user
interface design continued by collecting and analysing data. In addition, data
is collecting by creating a questionnaire which is based on System Usability
Scale (SUS) to measure users’ satisfaction when using the system. The data is
analyzed by applying usability test that refers to the theory of Jacob Nielsen
(2003) which is composed of five components that is learnbility, efficiency,
memorability, errors, and satisfaction. The results of this research, some new
user interfaces are recommended for enhancing the library website that have
been fully tested using the SUS. The recommendation has a higher SUS value
than the old version. As a result, the user interfaces prototype is easy to use
and easy to understand based on the students’ responses compared to the old

version.

Keywords : Usability Evaluation, User Interface, Usability Testing, System
Usability Scale.
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