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ABSTRAKSI

Training untuk karyawan berperan penting dalam perusahaan sebagai sarana
pembelajaran agar perusahaan memiliki daya saing yang tinggi. Dalam industri alat
berat, alat — alat yang digunakan terus berkembang mengikuti kemajuan teknologi
dan permintaan pasar. PT. Altrak 1978 selaku perusahaan distributor dan sole agent
alat berat untuk brand Cummins tentu harus menyesuaikan karyawannya yang
menangani brand tersebut dengan informasi dan kemampuan yang terbaru melalu
Training Cummins Engine Qualification. Salah satu penentu kesuksesan training
adalah dengan mengukur training satisfaction karyawan. Training satisfaction dapat
ditentukan oleh tiga hal, yaitu perceived trainer performance, perceived usefulness of

training, dan perceived efficiency of training.

Penelitian ini dilakukan kepada karyawan teknisi PT. Altrak 1978 yang telah
menerima Training Cummins Engine Qualification dari September 2014 hingga Mei
2015 dengan menggunakan metode deskriptif dan kuantitatif. Teknik pengumpulan
data primer dilakukan dengan metode kuesioner, lalu data yang didapat diolah
menggunakan metode regresi berganda dengan bantuan program SPSS versi 20.

Hasil penelitian ini menggambarkan bahwa variabel perceived usefulness of
training memberikan dampak yang positif terhadap training satisfaction pada
Training Cummins Engine Qualification, sedangkan perceived trainer performance
dan perceived efficiency of training tidak berpengaruh secara positif. Dari hasil
tersebut, bisa disimpulkan bahwa PT. Altrak 1978 harus berfokus pada manfaat
training jika ingin mencapai training satisfaction yang maksimal pada Training

Cummins Engine Qualification.

Kata kunci: perceived trainer performance, perceived usefulness of training,

perceived efficiency of training, dan training satisfaction
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ABSTRACT

Training for employee is critical as a way of learning in order to gain
competitive advantage for a company. In heavy equipment industry, new equipments
keep developing due to the technology advancement and market’s demand. PT. Altrak
1978, a company operating in the heavy equipments industry as a distrubutor and
sole agent of Cummins brand, needs to update their employees whose job is to
provide service for the customer by providing knowledge and skill through the
Cummins Engine Qualification Training. Training Satisfaction is a measurement that
can be used to evaluate whether the training works well or not. There are three
variables used to decide the training satisfaction, those are perceived trainer

performance, perceived usefulness of training, and perceived efficiency of training.

This descriptive and quantitative research takes PT. Altrak 1978’s employees
in the mechanic division that have received the Cummins Engine Qualification
Training from September 2014 until May 2015 as the main subject. Data are
collected by questionnaire, and processed using multiple regression method in SPSS

version 20 program.

The result shows that perceived usefulness of training positively affects
training satisfaction in Cummins Engine Qualification Training. While perceived
trainer performance and perceived efficiency of training do not have positive effects
on Training Satisfaction. It can be concluded that PT. Altrak 1978 needs to focus in
the training’s usefulness in order to gain maximum training satisfaction in Cummins

Engine Qualification Training.

Keywords: perceived trainer performance, perceived usefulness of training,

perceived efficiency of training, and training satisfaction
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