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PERAN KOMISI PENYIARAN INDONESIA (KPI) TERHADAP TAYANGAN
TELEVISI YANG MENYANGKUT MASALAH PRIVASI: STUDI KASUS
PADA PROGRAM PAGI-PAGI PASTI HAPPY TRANS TV
ABSTRAK
Oleh: Nadya Rizkita Maulidina

Televisi merupakan salah satu media konvensional yang masih mampu bertahan
di tengah masyarakat Indonesia. Televisi menempati peringkat pertama dengan
angka penetrasi sebesar 96 persen kemudian disusul oleh Media Luar Ruang
(53%), Internet (44%), Radio (37%), Koran (7%), Tabloid dan Majalah (3%).
Dalam melakukan penyiaran, televisi diawasi oleh Komisi Penyiaran Indonesia
yang bertugas untuk mengawasi seluruh aktivitas lembaga penyiaran demi
terciptanya tayangan yang berkualitas. Namun, berdasarkan Hasil Survei Indeks
Kualitas Program Siaran Televisi periode 11-2017 kualitas tayangan televisi
Indonesia masih belum mampu memenuhi nilai standar. Program Pagi-Pagi Pasti
Happy (P3H) adalah salah satu program televisi yang dinilai kurang berkualitas
karena kerap mengumbar privasi seseorang baik dari kalangan selebriti maupun
non selebriti. Selain itu, program ini juga mendapatkan aduan dari masyarakat
sebanyak 272 aduan. Penelitian ini bertujuan untuk melihat peran KPI terhadap
tayangan yang berkaitan dengan privasi khususnya program ini.

Dalam penelitian ini, pendekatan yang digunakan adalah kualitatif bersifat
deskriptif. Metode yang digunakan dalam penelitian ini adalah studi kasus.
Instrumen penelitian ini adalah wawancara dan studi dokumentasi. Wawancara
dilakukan dengan tiga narasumber yakni pihak KPI, pengamat media, dan mantan
anggota KPI. Sedangkan studi dokumentasi dengan cara melihat tayangan
program dan data sanksi.

Dari hasil penelitian didapat bahwa KPI belum dapat memaksimalkan perannya
dalam mengawasi program televisi, salah satunya adalah program Pagi-Pagi Pasti
Happy (P3H). Sebab dalam mengawasi program ini, masih ditemukan adanya
keringanan sanksi yang diberikan olenh KPI melalui kebijakan baru yang bernama
pembinaan. Pembinaan sendiri tidak termasuk dalam sanksi administratif yang
terdaftar dalam P3SPS. Sedangkan P3H mendapatkan pembinaan sebanyak tiga
kali yang mana sanksi non administratif lebih banyak didapatkan dari sanksi
administratifnya. KPI pun dinilai kurang tegas terhadap menindak program ini
dan dalam menegakan P3SPS.

Kata kunci: KPI, privasi, program televisi, talkshow, infotainment, P3PS
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THE ROLE OF INDONESIAN BROADCASTING COMMISSION (KPI)
TOWARDS TELEVISION PROGRAM CONCERNING PRIVACY CASES:
A CASE STUDY OF PAGI-PAGI PASTI HAPPY TRANS TV
ABSTRACT
Oleh: Nadya Rizkita Maulidina

Television is one of the conventional media that still able to survive in the midst
of Indonesian. Television was ranked first by number of penetration which is 96%
then followed by Outdoor Media (53%), the Internet (44%), Radio (37%),
Newspapers (7%), Tabloids and magazines (3%). While broadcasting, television
is supervised by Indonesian Broadcasting Commission (KPI) whom in charge of
the entire activity of the broadcast department in order to create a qualified
program. However, based on the results of Index Quality Broadcast Television
Program Period 11-2017 survey, the quality of Indonesian television still has not
been able to meet the standard value. Pagi-Pagi Pasti Happy (P3H) is one of
television program that is judged as less qualified because it often attacks
someone’s privacy both from celebrities and non celebrities. Moreover, this
program also get complaints from the public as much as 272 complaints. This
research aims to look at the role of KPI towards program that deals with privacy.

This research uses a qualitative descriptive approach. The methods that used in
this research is case study with interview and documentation study as the
instruments. Interviews were conducted with three resources such as KPI, media
observers, and former members of KPI. While documentation study was done by
looking at the program and data on sanctions.

Based on this research, it can be concluded that KPI has not been able to
maximize its role in supervising television program concerning on privacy cases,
one of them is Pagi-Pagi Pasti Happy program that is aired on Trans TV. Because
in overseeing this program, we still found lighter sanctions given to the KPI
through new policies called coaching. Coaching itself is not amongst the
administrative sanctions that is listed on the P3SPS. Meanwhile, Pagi-Pagi Pasti
Happy received coaching as much as three times where non-administrative
sanctions will be received more compared to administrative sanctions. KPI was
also deemed not assertive enough in overseeing this program and withholding the
P3SPS

Keywords: KPI, privacy, television program, talkshow, infotainment, P3PS
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