
Team project ©2017 
Dony Pratidana S. Hum | Bima Agus Setyawan S. IIP 

 

 

 

 

 

 

 

 

 

Hak cipta dan penggunaan kembali: 

Lisensi ini mengizinkan setiap orang untuk menggubah, 
memperbaiki, dan membuat ciptaan turunan bukan untuk 
kepentingan komersial, selama anda mencantumkan nama 
penulis dan melisensikan ciptaan turunan dengan syarat 
yang serupa dengan ciptaan asli. 

 

Copyright and reuse: 

This license lets you remix, tweak, and build upon work 
non-commercially, as long as you credit the origin creator 
and license it on your new creations under the identical 
terms. 



133 
 

DAFTAR PUSTAKA 

Gusti Lanang Agung Raditya Putra, B. L. (2015). Evaluasi Tata Kelola Sistem 

Informasi Akademik Berbasis COBIT 5. Evaluasi Tata Kelola Sistem 

Informasi Akademik Berbasis COBIT 5, 279-288. 

Khairul Sani, W. W. (2015). Strategi Peningkatan Model Layanan Sistem Informasi 

Akademik Mahasiswa Menggunakan Framework ITIL V.3 Dan COBIT 4.1 

Di Universitas Ahmad Dahlan Yogyakarta. Strategi Peningkatan Model 

Layanan Sistem Informasi Akademik Mahasiswa Menggunakan Framework 

Itil V.3 Dan Cobit 4.1 Di Universitas Ahmad Dahlan Yogyakarta, 25-30. 

Komang Budiarta, A. P. (2016). Audit Information System Development using 

COBIT 5 Framework. Audit Information System Development using COBIT 

5 Framework, 1-5. 

Nugroho, H. (2016, Juni 17). Tata Kelola TI Seberapa Pentingkah Bagi 

Perusahaan/Organisasi? Retrieved November 26, 2017, from Heru 

Nugroho: http://herunugroho.staff.telkomuniversity.ac.id/tata-kelola-ti-

seberapa-pentingkah-bagi-organisasi/ 

Addy, R. (2007). Effective IT Service Management to ITIL and Beyond! New York. 

Arens, A. A., & Loebbecke, J. K. (2011). Auditing, an Integrated Approach 7th 

edition. New Jersey. 

Blokdijk, G. (2008). ITIL IT Service Management - 100 Most Asked questions on 

IT Service Management and ITIL Foundation Certification, Training and 

Exams.  

Bon, J. V. (2002). The Guide to IT Service Management. London: Addison-Wesley. 

Chandra, K., & Wella. (2017). Measuring Operational Management Information 

Technology: COBIT 5.0 and Capability Level. Measuring Operational 

Management Information Technology: COBIT 5.0 and Capability Level, 

37-41. 

Pengukuran Tingkat Kematangan..., Michael Van Wis Lee, FTI UMN, 2018



134 
 

Gondodiyoto, S. (2007). Audit Sistem Informasi: Pendekatan Cobit Edisi Revisi. 

Jakarta: Mitra Wacana Media. 

ITIL. (2017, April 28). IT Processes. Retrieved September 25, 2017, from The ITIL 

Wiki: https://wiki.en.it-processmaps.com/index.php/ITIL_Processes 

ITIL. (2017, May 6). ITIL 2011. Retrieved September 20, 2017, from The ITIL 

Wiki: https://wiki.en.it-processmaps.com/index.php/ITIL_2011 

Menken, I. (2009). Knowledge Management and ITIL V3.  

Oltsik, J. (2003, January 13). IT Governance: Is IT Governance the Answer? 

Pfeifer, J. (2014). 7 Steps to Continual Service Improvement (CSI) Success. 

Retrieved from https://pinkelephant.co.uk/2014/11/17/7-steps-continual-

service-improvement-csi-success/ 

Sambamurthy, V., & Zmud, R. W. (1999). Arrangements for Information 

Technology Governance: A Theory of Multiple Contingencies. MIS 

Quarterly, 261-290. 

Weber, R. (1999). Information Systems Control and Audit. Prentice Hall. 

Wella, & Tampi, A. (2017). Tingkat Kapabilitas Tata Kelola TI Pusat Teknologi 

Informasi dan Komunikasi Universitas Sam Ratulangi. Ultima Infosys Vol 

8, No 1, 9-14. 

 ITIL2014. (2014, May 9). ITIL V3 vs ITIL 2011. Retrieved from ITIL 2014: 

https://itil2014.wordpress.com/2014/05/09/itil-v3-vs-itil-2011/ 

2014, I. (2014, May 9). ITIL V3 vs ITIL 2011. Retrieved from ITIL 2014: 

https://itil2014.wordpress.com/2014/05/09/itil-v3-vs-itil-2011/ 

Technologies, S. (n.d.). IT Process Management Lifecycle Module Certification. 

Retrieved September 25, 2017, from SSDN Technologies: 

http://www.ssdntech.com/itil-certification-training.aspx 

Pengukuran Tingkat Kematangan..., Michael Van Wis Lee, FTI UMN, 2018



135 
 

Topalovic, D. (2013, May 1). ITIL and ISO/IEC 20000 History: Parallel Worlds. 

Retrieved from Advisera: 

https://advisera.com/20000academy/blog/2013/05/01/itil-isoiec-20000-

history-parallel-worlds/ 

Axelos. (2011). ITIL Service Strategy .  

Axelos. (2013). ITIL Maturity Model and Self-assesment Service.  

Amnah. (2014). Analisa Proses Audit Sistem Informasi Biro Manajemen Asset dan 

Logistik Menggunakan Framework COBIT 4.1. Pada Institut Informatika 

dan Bisnis Darmajaya Bandar Lampung. Jurnal Informatika . 

Axelos. (2013). ITIL Maturity Model.  

Redwood, Q. W. (2011). ITIL Foundation with Case Study (IV3-213 5.33) Student 

Workbook.  

Roger Debreceny, G. L. (2009). IT Governance and Process Maturity: A Field 

Study. 

 

 

 

 

 

 

 

  

Pengukuran Tingkat Kematangan..., Michael Van Wis Lee, FTI UMN, 2018



136 
 

LAMPIRAN 

1. Kuesioner Level 1 

2. Kuesioner Level 2 

3. Transkrip Wawancara I 

4. Transkrip Wawancara II 

5. Rekomendasi & Follow-up  

6. Formulir Konsultasi Skripsi I 

7. Formulir Konsultasi Skripsi II 

 

 

 

Pengukuran Tingkat Kematangan..., Michael Van Wis Lee, FTI UMN, 2018




