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ABSTRAK

Bisnis hotel pada tahun 2018 diprediksikan akan semakin berkembang. Dengan
berkembangnya bisnis perhotelan, maka harus disesuaikan dengan perkembangan
kualitas pelayanan karyawan hotel. Dengan tersedianya karyawan yang berkualitas
tentunya service yang diberikan akan adipilihan customer dan memberikan image
yang baik untuk hotel ifugs gngaruhi karyawan agar bekerja
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Kata kunci : Employee Loyalty, Affective Commitment, Continuous Commitment,
Employee Engagement.

UMN

Vi

Analisis Pengaruh Employee..., Andy Mulia, FB UMN, 2018



ABSTRACT

The hotel business in 2018 is predicted to grow. With the development of
hospitality business, it must be adjusted with the development of service quality of hotel
j ees of course the service provided

ge for the hotel itself. Factors
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esulting performance

factors that will
ree influential
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commitment has® is evidenced by each

|
t-count value gredté Sicnificant value less than
<0.05.

Keyword : Employee Loyalty, Affective Commitment, Continuous Commitment,
Employee Engagement.
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