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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui Pengaruh Perceived Access To 

Training Dan Perceived Benefits From Training Terhadap Organizational 

Commitment Pada Karyawan Frontliner Summarecon Serpong. Dengan 

menggunakan dua variabel independen yaitu Perceived Access To Training(X1), 

Perceived Benefits From Training(X2) dan satu variabel dependen yaitu 

Organizational Commitment (Y1). 

Penelitian ini dilakukan kepada karyawan Frontliner  Summarecon 

Serpong yang sudah mengikuti Service Excellence Training dengan menggunakan 

metode deskriptif dan metode kuantatif, dengan teknik pengumpulan data melalui 

data primer dan data sekunder. Data Primer didapatkan dengan melakukan In-

depth interview dan menyebarkan kuisioner. Data Sekunder diperoleh dari jurnal 

terdahulu dan riset perpustakaan. Teknis analisis data menggunakan SPSS versi 

20. 

Hasil penelitian ini menunjukkan bahwa Perceived Access To Training 

Dan Perceived Benefits From Training berpengaruh positif terhadap 

Organizational Commitment dengan hasil uji regresi Y = 6,498 + 0,464 X1 + 

0,232X2, dan uji Signifikan Parameter Individual (uji t) untuk Perceived Access 

To Training yaitu thitung 2,111 > ttabel 1,9955 dan Perceived Benefits From 

Training yaitu thitung 1,996 > ttabel 1,9955. 

Kata kunci : Training, Perceived Access To Training, Perceived Benefits From 

Training, Organizational Commitment 

Pengaruh Perceived Acces..., Novelita A Punusingon, FB UMN, 2016



iv 
 

ABSTRACK 

This research  to determine the influence of Perceived Access To Training 

And Perceived Benefits from training to Organizational Commitment of frontliner 

On Summarecon Serpong. Using  two independent variables, Perceived Access To 

Training (X1), Perceived Benefits From Training (X2) and the dependent variable 

is the Organizational Commitment (Y1). 

This research was conducted to Frontliner  employees of Summarecon 

Serpong who have followed Service Excellence Training by descriptive and 

quantitative methods, data collection techniques through primary data and 

secondary data. Primary data is obtained by performing in-depth interviews and 

questionnaires. The secondary data obtained from previous journals and research 

library. Technical analysis of data using SPSS version 20. 

The results indicate that the Perceived Access To Training And Perceived 

Benefits From Training take positive influence on Organizational Commitment 

with the results of regression Y = 6.498 + 0.464 X1 + 0,232X2 and Individual 

Parameter Significant test (t test) for Perceived Access To Training namely thitung 

2,111 > ttabel 1.9955 and Perceived Benefits From Training is thitung 1.996> 1.9955 

ttabel. 

Keywords : Training, Perceived Access To Training, Perceived Benefits From 

Training, Organizational Commitmen 
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