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PERFORMA KOMUNIKATIF PEGAWAI NEGERI SIPIL DI 

BAGIAN HUMAS DI PEMERINTAH KOTA TANGERANG 

ABSTRAK 

Oleh: Steven Ferdian 

Dalam sebuah organisasi, setiap anggotanya menampilkan performa 

komunikatif tertentu yang merefleksikan budaya dalam organisasi. Penelitian ini 

akan mengulas mengenai performa komunikatif Pegawai Negeri Sipil di Bagian 

Humas Pemerintah Kota Tangerang. Konsep dan teori yang digunakan adalah 

konsep performa komunikatif yang terdapat dalam Teori Budaya Organisasi. 

Metode penelitian yang digunakan adalah etnografi komunikasi, dengan teknik 

pengumpulan data dengan cara wawancara mendalam dan observasi di Bagian 

Humas Pemerintah Kota Tangerang. 

Hasi penelitian ini menunjukkan bahwa performa komunikatif yang 

ditampilkan di Bagian Humas Pemerintah Kota Tangerang adalah, ritual personal 

dengan apel pagi sebelum kerja, menggunakan media komunikasi e-mail, 

Whatsapp, dan surat, mengetahui agenda kegiatan penjabat daerah, membuat -press 

release, mengetahui isu-isu terkini di media, serta menerima tamu. Ritual tugas 

yaitu dengan melaksanakan tiga fungsi tugas utama di bagian humas. Ritual sosial 

dengan mengadakan dan mengikuti kegiatan bersama pegawai, serta ritual 

organisasi dengan kegiatan briefing, koordinasi, dan rapat. Performa hasrat 

ditunjukkan dengan membangun suasana dan hubungan kekeluargaan dengan 

pegawai di humas. Performa sosial yang berpatokan pada etika pegawai negeri sipil, 

serta performa politik dengan menerapkan gaya kepemimpinan partisipatif, 

pembagian tugas, serta reward and punishment. Kemudian performa enkulturasi 

ditunjukkan dengan banyak belajar dan beradaptasi langsung dengan sesama 

pegawai. Performa komunikatif tersebut ditampilkan oleh anggota organisasi yang 

pada akhirnya membentuk budaya organisasi di Bagian Humas Pemerintah Kota 

Tangerang. 

 

Kata kunci: performa komunikatif, budaya organisasi 
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COMMUNICATIVE PERFORMANCE OF CIVIL SERVANTS IN THE 

PUBLIC RELATIONS UNIT IN THE GOVERNMENT OF TANGERANG 

CITY 

ABSTRACT 

 

By: Steven Ferdian 

 

In an organization, each member displays certain communicative 

performance that reflects the culture in the organization. This research will review 

the communicative performance of the Civil Servants in the Public Relations 

Department of the Tangerang City Government. The concepts and theories used are 

the concepts of communicative performance that contained in Organizational 

Culture Theory. The research method used is ethnographic communication, with 

data collection techniques by means of in-depth interviews and observation at 

Public Relations Department of the Tangerang City Government. 

The result of this research shows that the communicative performance 

shown in Public Relations Division of Tangerang City Government is, personal 

ritual with drill commands early morning before working, using e-mail, Whatsapp, 

and letter as communication media, knowing the agenda of local officials activities, 

becoming editor of press release, knowing the latest issues in the media, as well as 

receiving guests. Task ritual is to carry out three main task and functions in the 

public relations department. Social rituals by organizing and following activities 

with employees, as well as organizational rituals with briefing, coordination, and 

meeting activities. Passion performance is shown by building atmosphere and 

familial relationships with employees in public relations. Social performance based 

on the ethics of civil servants, as well as political performance by applying 

participative leadership style, division of tasks, and reward and punishment. Then 

the performance of enculturation shown by studying and adapt directly with the 

employees in the public relations section. Communicative performance is displayed 

by members of the organization that ultimately form the organizational culture in 

the Public Relations of Tangerang City Government.  
 

 
 

Keywords: organizational culture, communicative performance. 
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