
Team project ©2017 
Dony Pratidana S. Hum | Bima Agus Setyawan S. IIP 

 

 

 

 

 

 

 

 

 

Hak cipta dan penggunaan kembali: 

Lisensi ini mengizinkan setiap orang untuk menggubah, 
memperbaiki, dan membuat ciptaan turunan bukan untuk 
kepentingan komersial, selama anda mencantumkan nama 
penulis dan melisensikan ciptaan turunan dengan syarat 
yang serupa dengan ciptaan asli. 

 

Copyright and reuse: 

This license lets you remix, tweak, and build upon work 
non-commercially, as long as you credit the origin creator 
and license it on your new creations under the identical 
terms. 



114 
 

DAFTAR PUSTAKA 

 

Aisha, Atya Nur, Pamoedji Hardjomidjojo, and Yassierli. 2013. “Effects of working 

ability, working conditions, motivation and incentive on employees multi-

dimensional performance”. International Journal of Innovation, Management and 

Technology Vol.4 No.6. 2013. 

Ali, Ali Yassin Sheikh, Abdiaziz Abdi Ali, Abdiqani Ali Adan. 2013. “Working 

conditions and employees’ productivity in manufacturing companies in Sub-Saharan 

African context : case of Somalia”. Educational Reearch International Vol.2 No.2, 

2013.  

 

Alexander, Keith .2013. “Facilities Management : Theory and Practice”. 

 

Barret, Roger. 2002. “Mentor supervision and development – exploration of lived 

experience”. Career Development International Vol.7 No.5, 2002 pp.279-283. 

Bellou,Victoria. 2009. “Organizational culture as a predictor of job satisfaction : the 

role of gender and age”. Career Development International Vol.15 No.1, 2010 pp.4-

19. 

 

Dessler, Gary. 2013. Human Resource Management. Thirteenth Edition. Global 

Edition. 

Estesham, Ul Mujeeb, Tahir Masood Muhammad, Shakil Ahmad Muhammad. 2011. 

“Relationship between Organizational Culture and Performance Management 

Practices: A Case of University in Pakistan”. Journal of Competitiveness, 2011. 

 

F.Marsh, Robert dan Shawn Blau. 2005. “Workload factors impacting managers”. 

Journal of Management Development Vol.26 No.3 

 

Ferrell,O.C, Geoffrey Hirt, Linda Ferrell. 2008. Business A Changing World. Sixth 

edition. McGraw.Hill International Edition. 

Ghozali,Imam. 2006. Aplikasi Analisa Multivariate dengan Program SPSS. 

Universitas Diponegoro : Semarang 

Analisis Pengaruh..., Vanessa, FB UMN, 2014



115 
 

Ghozali,Imam. 2011. Aplikasi Analisa Multivariate dengan Program IBM SPSS 19. 

Universitas Diponegoro : Semarang 

Ghozali,Imam. 2012. Aplikasi Analisa Multivariate dengan Program IBM SPSS 20. 

Universitas Diponegoro : Semarang 

Kinicki, Angelo dan Brian K.Williams. 2009. Management. Fourth Edition. 

McGraw.Hill International Edition 

Khuong, Mai Ngoc dan Bui Diem Tien. 2013. “Factors influencing employee loyalty 

directly and indirectly through job satisfaction – A study of banking sector in Ho Chi 

Minh City”. International Journal of Current Research and Academic Review Vol.1 

No.4, 2013 pp.81-95. 

M.Morgan, Michael, Douglas H.Sprenkle. 2007. “Toward a common – factors 

approach to supervision”. Journal of Marital and family Therapy Vol.33 No.1, 2007 

pp 1-17. 

McGuire, David, Lauren Mclaren. 2008. “The impact of physical environment on 

employee commitment in call centres - The mediating role of employee well-being”. 

Team Performance Management, 2009 Vol 15 No. 1/2 pp.35-48. 

 

O’Donovan Analise, W Kim Halford, and Benjamin Walters. 2011. “Towards Best 

Practice Supervision of Clinical Psychology Trainees”. The Australian Psychological 

Society, 2011 pp 101-112. 

P.Robbins, Stephen dan Timothy A.Judge. 2013. Organizational Behaviour. 

P.Robbins, Stephen. 2001. Organizational Behaviour. Eight Edition. Pearson 

Education Asia. 

Parvin, Mosammod Mahamuda, M M Nurul Kabir. 2011. “Factors affecting 

employee job satisfaction of pharmaceutical sector”. Australian Journal of Business 

and Management Research, 2011 Vol.1 No.9 pp.113-123. 

 

Price,If, Fides Matzdorf, Louise Smith dan Helen Agahi. 2003. “The impact of 

facilities on student choice of university” Vol.21 No.10. pp.212-222. 

 

 

Analisis Pengaruh..., Vanessa, FB UMN, 2014



116 
 

Qureshi,Muhammad Imran, Mehwish Iftikhar, Syed Gohar Abbas, Umar Hassan, 

Khalid Khan dan Khalid Zaman. 2013. “Relationship between Job Stress, Workload, 

Environment and Employees Turnover Intentions : What We Know, What Should 

We Know”. World Apllied Sciences Journal 23(6) : 764-770. 

 

Ratnasari, Rahardjo, Mukzam (2013), “Pengaruh insentif terhadap loyalitas karyawan”  

(Studi Pada Karyawan Tetap PT. SIER (Persero), Surabaya). 

 

S.Denisi Angelo dan Ricky W.Griffin (2008) “Human Resource Management” Third 

Edition. Houghton Mifflin Company.  

 

Saibou, Harouna. n.d. “Employee Job Satisfaction in Public Sector : A Study Based 

on the Case of Niger”. International Conference on Innovation & Management. 

 

Saputra, Sutanto (2010), “ Analisis Pemotivasian dan Loyalitas Karyawan Bagian 

Pemasaran PT. Palma Abadi Sentosa di Palangka Raya”, Jurnal Mitra Ekonomi dan 

Manajemen Bisnis, Vol 1, No.2. 

 

Sekaran, Uma dan Roger Bougie. 2010 . Research Methods for Business. John  

Wiley and Sons,Inc., : United Kingdom 

Shah,Syed Saad Hussain, Ahsan Raza Jaffari, Jabran Aziz, Wasiq Ejaz, Ihsan Ul-

Haq, Syed Neiman Raza (2011) “Workload and Performance of Employees” 

Interdiciplinary Journal of Contemporary Research in Business Vol.3 No.5. 

Sugiyono.Prof.Dr. 2009. “Statistika untuk Penelitian” Alfabeta Bandung. 

Tomazevic, Nina, janko Seljak and Aleksander Aristovnik. 2013. “Factors 

influencing employee satisfaction in the police service : the case of Slovenia”. 

Personal Review Vol.43 No.2, 2014 pp.209-227. 

Turkyilmaz, Ali, Gulsen Akman and Coskun Ozkan, Zbigniew Pastuszak. 2011. 

“Empirical study of public sector employee loyalty and satisfaction”. Industrial 

Management & Data Systems Vol.111 No.5, 2011 pp.675-696. 

Voon, M.L, M.C.Lo, K.S.Ngui, N.B.Ayob. 2011. “The influence of leadership styles 

on employees’ job satisfaction in public sector organizations in Malaysia”. 

International Journal of Business, Management and Social Sciences Vol. 2 No. 1, 

2011 pp. 24-32. 

Analisis Pengaruh..., Vanessa, FB UMN, 2014



117 
 

W.Griffin, Ricky. 2013. Management Principles and Practices. 11
th

 edition. 

International Edition 

 

Media Internet : 

http://ekonomi.inilah.com/read/detail/2066642/pemilu-2014-pacu-pertumbuhan-

industri-makanan#.Uz7E_4s9Jjo 

http://www.indonesiafinancetoday.com/read/57344/Pertumbuhan-Industri-Makanan-

dan-Minuman-Stagnan 

http://industri.kontan.co.id/news/biskuit-dan-permen-sumbang-pertumbuhan-ekspor-

makanan-olahan 

http://ekbis.sindonews.com/read/2013/03/18/39/728334/consumer-goods-tumbuh-

tinggi-persaingan-kian-ketat 

http://library.binus.ac.id/eColls/eThesisdoc/Bab1HTML/2007300321MNBab1/page2.

html 

http://www.portalhr.com/people-management/employee-relations/7-kualifikasi-

karyawan-loyal-yang-sesungguhnya/ 

http://www.qerja.com/happy/article/membangun-antusiasme-di-tempat-

kerja#.U7LVtIs9LmR 

http://www.google.co.id/books?hl=en&lr=&id=B7XkD97MN5MC&oi=fnd&pg=PP1

&dq=facilities+management&ots=3nl3G3Wy7b&sig=2LwkWzUsI3Xd-

zkcATHiR3fC_pU&redir_esc=y#v=onepage&q&f=false 

 

 

 

 

 

 

Analisis Pengaruh..., Vanessa, FB UMN, 2014

http://ekonomi.inilah.com/read/detail/2066642/pemilu-2014-pacu-pertumbuhan-industri-makanan#.Uz7E_4s9Jjo
http://ekonomi.inilah.com/read/detail/2066642/pemilu-2014-pacu-pertumbuhan-industri-makanan#.Uz7E_4s9Jjo
http://www.indonesiafinancetoday.com/read/57344/Pertumbuhan-Industri-Makanan-dan-Minuman-Stagnan
http://www.indonesiafinancetoday.com/read/57344/Pertumbuhan-Industri-Makanan-dan-Minuman-Stagnan
http://industri.kontan.co.id/news/biskuit-dan-permen-sumbang-pertumbuhan-ekspor-makanan-olahan
http://industri.kontan.co.id/news/biskuit-dan-permen-sumbang-pertumbuhan-ekspor-makanan-olahan
http://ekbis.sindonews.com/read/2013/03/18/39/728334/consumer-goods-tumbuh-tinggi-persaingan-kian-ketat
http://ekbis.sindonews.com/read/2013/03/18/39/728334/consumer-goods-tumbuh-tinggi-persaingan-kian-ketat
http://library.binus.ac.id/eColls/eThesisdoc/Bab1HTML/2007300321MNBab1/page2.html
http://library.binus.ac.id/eColls/eThesisdoc/Bab1HTML/2007300321MNBab1/page2.html
http://www.portalhr.com/people-management/employee-relations/7-kualifikasi-karyawan-loyal-yang-sesungguhnya/
http://www.portalhr.com/people-management/employee-relations/7-kualifikasi-karyawan-loyal-yang-sesungguhnya/
http://www.qerja.com/happy/article/membangun-antusiasme-di-tempat-kerja#.U7LVtIs9LmR
http://www.qerja.com/happy/article/membangun-antusiasme-di-tempat-kerja#.U7LVtIs9LmR



