
Team project ©2017 
Dony Pratidana S. Hum | Bima Agus Setyawan S. IIP 

 

 

 

 

 

 

 

 

 

Hak cipta dan penggunaan kembali: 

Lisensi ini mengizinkan setiap orang untuk menggubah, 
memperbaiki, dan membuat ciptaan turunan bukan untuk 
kepentingan komersial, selama anda mencantumkan nama 
penulis dan melisensikan ciptaan turunan dengan syarat 
yang serupa dengan ciptaan asli. 

 

Copyright and reuse: 

This license lets you remix, tweak, and build upon work 
non-commercially, as long as you credit the origin creator 
and license it on your new creations under the identical 
terms. 



99 

 

DAFTAR PUSTAKA 

 

Abdul-Kader, S.A., John, D., 2015. Survey on Chatbot Design Techniques in 

Speech Conversation Systems. Int. J. Adv. Comput. Sci. Appl. 

https://doi.org/10.14569/IJACSA.2015.060712 

Abu Shawar, B., Atwell, E., 2007. Chatbots: are they really useful? LDV-Forum 

Zeitschrift für Comput. und Sprachtechnologie. 

https://doi.org/10.1.1.106.1099 

Adriani, M., Asian, J., Nazief, B., Williams, H.E., 2007. Stemming Indonesian : A 

Confi x-Stripping Approach. ACM Trans. Asian Lang. Inf. Process. 

https://doi.org/10.1145/1316457.1316459. 

Agusta, L., 2009. Perbandingan Algoritma Stemming Porter Dengan Algoritma 

Nazief & Adriani Untuk Stemming Dokumen Teks Bahasa Indonesia. Konf. 

Nas. Sist. dan Inform. 2009. 

Anpandu, 2015. kumpulan stopword dan kata dasar bahasa Indonesia [WWW 

Document]. URL https://github.com/nolimitid/nolimit-kamus (accessed 

2.12.19). 

Beaver, L., 2017. Chatbots are gaining traction [WWW Document]. URL 

https://www.businessinsider.com/chatbots-are-gaining-traction-2017-

5/?IR=T (accessed 10.2.18). 

Cambria, E., White, B., 2014. Jumping NLP curves: A review of natural language 

processing research. IEEE Comput. Intell. Mag. 

https://doi.org/10.1109/MCI.2014.2307227 

Chopra, A., Prashar, A., Chandresh, S., 2013. Natural Language Processing. Int. J. 

Technol. Enhanc. Emerg. Eng. Res. 

Cohn, M., 2004. User Stories Applied: For Agile Software Development, Writing. 

https://doi.org/10.1017/CBO9781107415324.004 

Collobert, R., Weston, J., 2008. A unified architecture for natural language 

processing, in: Proceedings of the 25th International Conference on Machine 

Learning - ICML ’08. https://doi.org/10.1145/1390156.1390177 

Dahiya, M., 2017. A Tool of Conversation: Chatbot. Int. J. Comput. Sci. Eng. 

Open Access Rev. Pap. 

Databoks.co.id, 2017. Pengguna Ponsel Indonesia Mencapai 142% dari Populasi 

[WWW Document]. URL 

https://databoks.katadata.co.id/datapublish/2017/08/29/pengguna-ponsel-

indonesia-mencapai-142-dari-populasi (accessed 10.2.18). 

Foundation, A.A.I., 2013. ProgramAB [WWW Document]. URL 

https://code.google.com/archive/p/program-ab/ (accessed 12.19.18). 

Huang, J., Zhou, M., Yang, D., 2007. Extracting chatbot knowledge from online 

discussion forums, in: IJCAI International Joint Conference on Artificial 

Intelligence. 

Hung, V., Elvir, M., Gonzalez, A., DeMara, R., 2009. Towards a method for 

evaluating naturalness in conversational dialog systems, in: Conference 

Proceedings - IEEE International Conference on Systems, Man and 

Cybernetics. https://doi.org/10.1109/ICSMC.2009.5345904 

Imbar, R.V., Ayub, M., Rehatta, A., Jurusan, S., Informasi, S., Jurusan, S., 

Informatika, T., 2014. Implementasi Cosine Similarity dan Algoritma Smith-

Rancang bangun aplikasi..., Ferliana Dwitama, FTI UMN, 2019



100 

 

Waterman untuk Mendeteksi Kemiripan Teks. J. Inform. 

Kavitha, C.., Thomas, S.M., 2011. Requirement Gathering for small Projects 

using Agile Methods. IJCA Spec. Issue Comput. Sci. - New Dimens. 

Perspect. 

Lamsweerde, A. Van, 2009. Requirements Engineering: From System Goals to 

UML Models to Software Specifications. Change. 

https://doi.org/10.1109/MS.1998.663780 

Liddy, E.D., Hovy, E., Lin, J., Prager, J., Radev, D., Vanderwende, L., 

Weischedel., R., 2003. Natural Language Processing. Encycl. Libr. Inf. Sci. 

Lokman, A., Zain, J., Komputer, F., 2009. Designing a Chatbot for Diabetic 

Patients. Umpir.Ump.Edu.My. 

Lokman, A.S., Zain, J.M., 2010. Extension and prerequisite: An algorithm to 

enable relations between responses in chatbot technology. J. Comput. Sci. 

https://doi.org/10.3844/jcssp.2010.1212.1218 

Marietto, B., Aguiar, M. das G., Aguias, R.V., 2013. Artificial Intelligence 

Markup Language: A Brief Tutorial. Int. J. Comput. Sci. Eng. Surv. 

Nguyen, M.-H., 2017. From Fortune 500s to small businesses, real businesses are 

already using chatbots to improve their service [WWW Document]. 

O’hEocha, C., Conboy, K., 2010. The role of the user story agile practice in 

innovation, in: Lecture Notes in Business Information Processing. 

https://doi.org/10.1007/978-3-642-16416-3_3 

Oracle, 2016. Can Virtual Experiences Replace Reality? The future role for 

humans in delivering customer experience. Oracle 1–19. 

Prasidhatama, Adhi; Suryanngrum, K.M., 2018. Perbandingan Algoritma Nazief 

& Adriani Dengan Algoritma Idris Untuk Pencarian Kata Dasar. J. Teknol. 

Manaj. Inform. 4, 1–4. 

Pressman, R.S., 2010. Software Engineering A Practitioner’s Approach 7th 

Edition, Software Engineering A Practitioner’s Approach 7th Ed - Roger S. 

Pressman. https://doi.org/10.1017/CBO9781107415324.004 

Rees, M.J., 2002. A feasible user story tool for agile software development?, in: 

Proceedings - Asia-Pacific Software Engineering Conference, APSEC. 

https://doi.org/10.1109/APSEC.2002.1182972 

Shawar, B., Atwell, E., 2003. Using dialogue corpora to train a chatbot. Proc. 

Corpus Linguist. 2003. https://doi.org/10.13140/2.1.1455.7122 

Sommerville, I., 2010. Software Engineering, Software Engineering. 

https://doi.org/10.1111/j.1365-2362.2005.01463.x 

TutorialsPoint, n.d. AIML - <star> Tag [WWW Document]. URL 

https://www.tutorialspoint.com/aiml/aiml_star_tag.htm (accessed 10.2.18a). 

TutorialsPoint, n.d. AIML - <topic> Tag [WWW Document]. URL 

https://www.tutorialspoint.com/aiml/aiml_topic_tag.htm (accessed 10.2.18b). 

TutorialsPoint, n.d. AI - Natural Language Processing [WWW Document]. URL 

https://www.tutorialspoint.com/artificial_intelligence/artificial_intelligence_

natural_language_processing.htm (accessed 10.2.18c). 

Van Eeuwen, M., 2017. Mobile conversational commerce: messenger chatbots as 

the next interface between businesses and consumers. Univ. Twente. 

Walker, M.A., Litman, D., Kamm, C.A., Abella, A., 1997. {PARADISE}: A 

General Framework for Evaluating Spoken Dialogue Agents. Proc. 35th 

Annu. Meet. Assoc. Comput. Linguist. ACL/EACL 97. 

Rancang bangun aplikasi..., Ferliana Dwitama, FTI UMN, 2019



101 

 

https://doi.org/http://dx.doi.org/10.3115/979617.979652 

Wallace, R., 2003. The elements of AIML style. Alice AI Found. 

https://doi.org/10.1.1.693.3664 

Winston, P.H., 1991. Artificial Intelligence, Brain. 

https://doi.org/10.2307/1040396 

Zeaaraoui, A., Bougroun, Z., Belkasmi, M.G., Bouchentouf, T., 2013. User stories 

template for object-oriented applications, in: 2013 3rd International 

Conference on Innovative Computing Technology, INTECH 2013. 

https://doi.org/10.1109/INTECH.2013.6653681 

 

 

Rancang bangun aplikasi..., Ferliana Dwitama, FTI UMN, 2019




