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KONVERGENSI NEWSROOM PADA MEDIA EKONOMI DI 

INDONESIA (STUDI KASUS TERHADAP MEDIA BISNIS 

DAN INVESTASI KONTAN) 

ABSTRAK 

Oleh: Nathania Zevwied Pessak 

 

Penelitian ini dilatarbelakangi oleh pentingnya perubahan bisnis media di era 

perkembangan teknologi saat ini. Salah satu bentuk transformasi yang banyak dilakukan oleh 

media-media saat ini adalah konvergensi media. Fenomena ini sudah berlangsung cukup 

lama, namun Media Bisnis dan Investasi KONTAN justru baru melakukan di pertengahan 

2017. 

Hal ini lantas mendorong peneliti untuk melakukan penelitian terkait proses 

konvergensi media di KONTAN ditinjau dari aspek penelitian workflow, multi-skilling, dan 

resistensi kultur dan dikaji dengan teori Social Construction of Technology (SCOT). 

Paradigma penelitian ini adalah konstruktivis dengan jenis penelitian kualitatif dan 

sifat penelitian deskriptif. Pengumpulan data dilakukan dengan cara melakukan wawancara, 

observasi, dan studi dokumen. Adapun metode yang digunakan adalah studi kasus milik 

Robert E. Stake, karena penelitian ini bertujuan untuk menggali sebanyak mungkin informasi 

mengenai fenomena konvergensi media di KONTAN. Hasil dari penelitian ini, ditemukan 

bahwa konvergensi media yang diterapkan oleh KONTAN dianggap sebagai bentuk 

transformasi yang tepat baik dari segi workflow, multi-skilling, hingga resistensi kultur. 

 

Kata kunci: Newsroom Convergence, Workflow, Multi-skilling, Culture Resistance, Social 

Construction of Technology, Kualitatif 
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NEWSROOM CONVERGENCE ON ECONOMIC MEDIA IN 

INDONESIA (CASE STUDY OF MEDIA BISNIS DAN 

INVESTASI KONTAN) 

ABSTRACT 

By: Nathania Zevwied Pessak 

 

This research is motivated by the importance of media’s bussiness changing in the 

current technological development era. One form of transformation that is widely carried out 

by the media today is media convergence. Actually, this phenomenon has been going on for a 

long time, but KONTAN has only just begun in mid-2017. 

This the encouraged researchers to conduct research related to media convergence 

process in KONTAN in terms of research aspect like workflow, multi-skilling, and culture 

reistance and reviewed by the Social Construcktion of Technology Theory (SCOT). 

The paradigm of this research is constructivist with the type of qualitative research 

and the nature of descriptive research. The data collection was done by conducting 

interviews, observation, and document study. The method used is a case study by Robert E. 

Stake, because the research aim to explore as much information as possible about the 

phenomenonof media convergence in KONTAN. The result of this study, it was found that the 

media convergence that applied by KONTAN was considered as the right form of 

transformation both in terms of workflow, multi-skilling, and culture resistance. 

 

Key Word: Newsroom Convergence, Workflow, Multi-skilling, Culture Resistance, Social 

Construction of Technology, Qualitative 
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