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6HFDUD� JDULV� EHVDU� YLGHR� LNODQ� 5H&KDUJH� ,QGRQHVLD� LQL� EHUWXMXDQ� XQWXN�

PHQLQJNDWNDQ� SURGXFW NQRZOHGJH PHODOXL� GHPR� SURGXN�� GLPDQD� 5H&KDUJH�

PHPEHULNDQ�NHPXGDKDQ�PHODOXL�SURGXNQ\D�\DQJ�PXGDK�GLJXQDNDQ�GDQ� WHUVHGLD�

GL� PDQD�PDQD�� 3HQJJXQDDQ� OD\DU� YHUWLNDO� MXJD� PHQMDGL� VDODK VDWX� FDUD� \DQJ�

GLJXQDNDQ� XQWXN� PHQDULN� FDORQ� SHQJJXQD�� 3HQLQJNDWDQ� SURGXFW� NQRZOHGJH LWX�

GLYLVXDONDQ� PHODOXL� LQWHUDNVL� \DQJ� GLODNXNDQ� ROHK� GXD� RUDQJ� \DQJ� PHODNXNDQ�

YORJJLQJ� GLPDQD� VDODK� VDWX� RUDQJ� PHPEHULNDQ� SHQJHQDODQ� GDQ� LQVWUXNVL�

PHQJHQDL� SHQJJXQDDQ� 5H&KDUJH�� 3UR\HN� NDOL� LQL� WHUGLUL� GDUL� GXD� YLGHR� \DQJ�

PDVLQJ� PDVLQJ� EHUGXUDVL� �� GHWLN�� 3DGD� SURMHFW NDOL� LQL� SHQXOLV� PHQGDSDWNDQ�

WXJDV�PHPHQXKL�NHLQJLQDQ�GDUL�NOLHQ�EHUXSD�RXWSXW YLGHR�YHUWLNDO�LNODQ�5H&KDUJH�

\DQJ GDSDW�PHQDULN�SHUKDWLDQ�

'DODP�PHODNXNDQ�SURMHFW NDOL�LQL�SHQXOLV�EDQ\DN�PHQ\HVXDLNDQ�WDPSLODQ�

YLVXDO� \DQJ� GLEXDW NDUHQD� WHUGDSDW� SHUEHGDDQ� GDODP� DVSHFW UDWLR \DQJ� DNDQ�

GLKDVLONDQ� \DLWX� ������ 6DODK� VDWX� DVSHN� \DQJ� XWDPD� DGDODK� NRPSRVLVL�� GLPDQD�

NRPSRVLVL� DNDQ� PHPSHQJDUXKL� EDQ\DN� KDO� YLVXDO� ODLQQ\D�� 6HSHUWL� SDGD� SURMHFW

NDOL�LQL�NRPSRVLVL�VDQJDW�EHUSHQJDUXK�SDGD�WDPSLODQ�NRVWXP��NDUHQD�NRVWXP�SDGD�

NRPSRVLVL� LQL�PHQMDGL� KDO� \DQJ�GRPLQDQ�GL� GDODP� IUDPH��'HQJDQ�NRVWXP� \DQJ�

PHQMDGL�KDO�GRPLQDQ��PDND�PXQFXO�ODJL�DVSHN�ODLQ�\DQJ�SHUOX�GLSHUKDWLNDQ�\DLWX�

ZDUQD� GDQ� MXJD� VW\OH NRVWXP� \DQJ� GLJXQDNDQ�� 'HQJDQ� SHQ\HVXDLDQ� GDQ� MXJD�
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NHVDWXDQ�GDUL�VHWLDS�DVSHN�DUW WHUVHEXW�PDND�WDPSLODQ�YLVXDO�DNDQ�WHWDS�EDJXV�GDQ�

DNDQ�PHQFLSWDNDQ�NHVHVXDLDQ� \DQJ�PHQGXNXQJ� QDUDWLI�� \DLWX� SHVDQ� SHQLQJNDWDQ�

SURGXFW� NQRZOHGJH \DQJ� GLEDZD�� $SDODJL� WDUJHW� SDVDU� 5H&KDUJH� LWX� VHQGLUL�

PHUXSDNDQ�RUDQJ�RUDQJ�\DQJ�VXGDK�WHUELDVD�GHQJDQ�OD\DU�YHUWLNDO��

'L� VHWLDS� VKRW SHQXOLV� PHODNXNDQ� SHQDWDDQ� XQWXN�PHQ\HVXDLNDQ� GHQJDQ�

DVSHFW UDWLR \DQJ� GLJXQDNDQ� XQWXN� PHQGXNXQJ� QDUDWLI� GDODP� PHQLQJNDWNDQ�

SURGXFW� NQRZOHGJH WHUVHEXW�� 3HQJJXQDDQ�ZDUQD� \DQJ�PHQFRORN� GDQ� MXJD� DNVHQ�

KLMDX� \DQJ� DGD� GL� VHWLDS� VKRW PHPEHULNDQ� GD\D� WDULN� \DQJ� FXNXS� NXDW� DJDU�

SHQRQWRQ�PHOLKDW�YLGHR�LNODQ�LQL�GDQ�MXJD�DNVHQ�KLMDX�\DQJ�PXQFXO�PHPEHULNDQ�

JDPEDUDQ� 5H&KDUJH� \DQJ� VHGLD� VHWLDS� VDDW�� .HPXGLDQ� SHQDWDDQ� NRVWXP� \DQJ�

GLEHULNDQ� NHSDGD� NDUDNWHU� SDGD� LNODQ� LQL� GLVHVXDLNDQ� GHQJDQ� WDUJHW� SDVDU�

5H&KDUJH LWX� VHQGLUL� \DQJ� PHQJLQFDU� NDODQJDQ� PLOHQLDO \DQJ� VHULQJ�

PHQJJXQDNDQ� KDQGSKRQH GDODP� NHVHKDULDQQ\D�� 6HKLQJJD� ELVD� GLVLPSXONDQ�

EDKZD� EDJLDQ�EDJLDQ� SHQXQMDQJ� YLVXDO� GDSDW� GLVDWXSDGXNDQ� XQWXN� VDOLQJ�

PHQGXNXQJ� WDPSLODQ� YLVXDO� YHUWLNDO�� 3HUSDGXDQ� DQWDUD� NRPSRVLVL�� NRVWXP�� VHW��

GDQ�ZDUQD�GDSDW�PHQJKDVLONDQ�WDPSLODQ�YLVXDO�YHUWLNDO�WDQSD�PHQJKLODQJNDQ�VLVL�

QDUDWLI� \DQJ� GLEDQJXQ��'LDUWLNDQ� EDKZD EDJLDQ�EDJLDQ� SHQXQMDQJ� WHUVHEXW� WLGDN�

GDSDW�EHUGLUL�VHQGLUL�XQWXN�PHPEHQWXN�YLVXDO�YHUWLNDO�

�����6DUDQ

5LVHW�PHUXSDNDQ SURVHV�\DQJ�VDQJDW�SHQWLQJ�GLODNXNDQ�VHEHOXP�PHPXODL�VHEXDK�

SURGXNVL�� +DO� LQL� EHUWXMXDQ� VXSD\D� NHWLND� PHPXODL� PHPSHURGXNVL� VHEXDK� ILOP�

DWDX� LNODQ�� VHVHRUDQJ� VXGDK� VLDS� GHQJDQ� SHUDQFDQJDQ� \DQJ� PDWDQJ�� 'HQJDQ�
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GHPLNLDQ QDQWLQ\D�SURVHV�SURGXNVL�GDSDW�EHUMDODQ GHQJDQ�ODQFDU� GDQ�MLND�WHUMDGL�

PDVDODK� SHQXOLV� GDSDW� PHQ\HOHVDLNDQ� PDVDODK� WHUVHEXW�� 'HQJDQ� LQL� ULVHW� MXJD�

GDSDW� PHPSHUND\D� VXPEHU� GDQ� MXJD� WHRUL�WHRUL� \DQJ� GLEXWXKNDQ�� 6HSHUWL� SDGD�

SHQHOLWLDQ�NDOL�LQL�GLPDQD�WLGDN�EDQ\DN�WHRUL�\DQJ�PHPEDKDV�YHUWLFDO YLGHR��PDND�

SHQXOLV�KDUXV�EDQ\DN�PHODNXNDQ�ULVHW�XQWXN�PHQGDSDW�WHRUL�ODLQ�\DQJ�PHQGXNXQJ�

YHUWLFDO YLGHR��

6HODLQ� LWX� EDJLDQ�EDJLDQ� SHQXQMDQJ� YLVXDO� \DQJ� WHUGLUL� GDUL� EDQ\DN� KDO�

GDSDW� GLPDQIDDWNDQ� OHELK� MDXK� ODJL�� NDUHQD�PDVLK� EDQ\DN�KDO� GL� GDODPQ\D \DQJ�

GDSDW� PHQGXNXQJ� WHUEHQWXNQ\D� YLGHR� YHUWLNDO�� \DLWX� WLGDN� WHUEDWDV� KDQ\D� SDGD�

NRPSRVLVL�� ORNDVL�� GDQ� NRVWXP� VHUWD� ZDUQD�� .HPXGLDQ� GHQJDQ� PHOLKDW�

SHUNHPEDQJDQ� WHNQRORJL� PHGLD� VDDW� LQL�� WLGDN� PHQXWXS� NHPXQJNLQDQ� VHPDNLQ�

EHUWDPEDKQ\D� PHGLD� SHQHUDSDQ� YLGHR� YHUWLNDO�� 0DND� VHEDJDL� NRQVHNXHQVLQ\D�

VHPDNLQ�EHVDU�SXOD�NHPXQJNLQDQ�SHPEXDWDQ�YLGHR�YHUWLNDO�XQWXN�GLOHWDNNDQ�SDGD�

PHGLD� WHUVHEXW�� 3HUDQFDQJDQ� YLGHR� YHUWLNDO�PHQMDGL� KDO� \DQJ� KDUXV� GLDQWLVLSDVL�

OHELK�ODQMXW�ODJL��DJDU�GLGDSDWNDQ�YLGHR�YHUWLNDO�\DQJ�OHELK�EDLN�GDODP�KDO�YLVXDO

\DQJ� PHQGXNXQJ� QDUDWLI�� WHUXWDPD� XQWXN� GXQLD� SHULNODQDQ� \DQJ� PHQJKDUXVNDQ�

EDQ\DN�LQRYDVL�EDUX�
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