
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Hak cipta dan penggunaan kembali: 
 

Lisensi ini mengizinkan setiap orang untuk menggubah, 

memperbaiki, dan membuat ciptaan turunan bukan untuk 

kepentingan komersial, selama anda mencantumkan nama 

penulis dan melisensikan ciptaan turunan dengan syarat 

yang serupa dengan ciptaan asli. 
 
 
 
 

Copyright and reuse: 
 

This license lets you remix, tweak, and build upon work 

non-commercially, as long as you credit the origin creator 

and license it on your new creations under the identical 

terms. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perpustakaan Univeristas Multimedia Nusantara 



 

125 
 

Daftar Pustaka 

 

Andie. 2000: TQM dan TQEM, pdf, http://andietri.tripod.com/jurnal/TQEM_T.pdf, di akses 

7 Oktober 2011. 

Griffin, R. W. (2013). Management Principles and Practices (11th ed.). South Western.  

Heizer, J., Render, B., & Munson, C. (2017). Operation Management Sustainability and 

Supply Chain Management (12th ed.). Harlow, England: Pearson. 

Lisa M. (2012). The Sage encyclopedia of qualitative research methods. Los Angeles, Calif. 

Palimirma, 2009: Kelemahan Total Quality Management (TQM) Versus Six Sigma, 

html,  http://www.managementfile.com/journal.php?id=64&sub=journal&page=quali

ty, di akses 7 Oktober 2011. 

Sugiyono (2012). Metodologi penelitian, Semarang, Obor.  

Perkembangan Mutu TQM. (n.d.). Retrieved December 26, 2017, from 

https://edyutomo.com/total-quality-management-sebagai-wujud-peningkatan-mutu-

pendidikan/.  

Pengertian Supply Chain Management. (n.d.). Retrieved December 23, 2017, from 

http://digilib.unila.ac.id/178/12/BAB%20II.pdf 

PengertianSupplyChainManagement[Http://infodanpengertian.blogspot.co.id/2016/02/penge

rtian-supply-chain-management.html#]. (n.d.). Retrieved December 23, 2017, from 

http://infodanpengertian.blogspot.co.id/2016/02/pengertian-supply-chain-

management.html# 

Scribd. TQM, scribd (online),http://www.scribd.com/doc/17831072/Makalah-Total-Quality-

Manajement-sumber-Edwar-Sallis-Bab-34, di akses 7 Oktober 2011. 

http://andietri.tripod.com/jurnal/TQEM_T.pdf
http://www.managementfile.com/journal.php?id=64&sub=journal&page=quality
http://www.managementfile.com/journal.php?id=64&sub=journal&page=quality
https://edyutomo.com/total-quality-management-sebagai-wujud-peningkatan-mutu-pendidikan/
https://edyutomo.com/total-quality-management-sebagai-wujud-peningkatan-mutu-pendidikan/
http://digilib.unila.ac.id/178/12/BAB%20II.pdf
http://www.scribd.com/doc/17831072/Makalah-Total-Quality-Manajement-sumber-Edwar-Sallis-Bab-34
http://www.scribd.com/doc/17831072/Makalah-Total-Quality-Manajement-sumber-Edwar-Sallis-Bab-34


 

126 
 

Al-Shboul, M. R., Barber, K. D., Garza-Reyes, J. A., Kumar, V., & Abdi, M. R. (2017). The 

effect of supply chain management practice on supply chain and manufacturing 

firm’s performance , 28(5). Retrieved September 17, 2017, from 

www.emeraldinsight.com/1741-038X.htm. 

Retrieved December 28, 2017, from http://www.olympicfurniture.co.id/id/node/55  

Retrieved December 28, 2017, from https://id.wikipedia.org/wiki/Olympic_Group 

Laporan buku Prospektus 2012 

AEON,(2019). Diambil dari AEON.info :https://www.aeon.info/en/aboutaeon/ 

AEON,(2019). Diambil dari AEON.info : https://www.aeon.info/en/aboutaeon/history.html 

Indonesia,(2019). Diambil dari bi.go.id : 

https://www.bi.go.id/id/moneter/inflasi/data/Default.aspx 

Badan Pusat Statistik, (2019). Diambil dari bps.go.id : 

https://www.bps.go.id/pressrelease/2018/08/06/1521/ekonomi-indonesia-triwulan-ii-

2018-tumbuh-5-27-persen.html 

Badan Pusat Statistik, (2019). Diambil dari bps.go.id : 

https://www.bps.go.id/pressrelease/2018/11/05/1485/agustus-2018--tingkat-

pengangguran-terbuka--tpt--sebesar-5-34-persen.html 

Bateman, T. S., & Snell, S. A. (2007). Management. New York: McGraw-Hill/Irwin, a 

business unit of The McGraw-Hill Companies, Inc. 

Dessler, G. (2013). Human Resource Management (13
th

 ed). Harlow: Pearson Education 

Llimited. 

Dessler, G. (2015). Human Resource Management (14
th 

ed.). Harlow: Pearson Education 

Limited. 

https://www.aeon.info/en/aboutaeon/history.html
https://www.bi.go.id/id/moneter/inflasi/data/Default.aspx
https://www.bps.go.id/pressrelease/2018/08/06/1521/ekonomi-indonesia-triwulan-ii-2018-tumbuh-5-27-persen.html
https://www.bps.go.id/pressrelease/2018/08/06/1521/ekonomi-indonesia-triwulan-ii-2018-tumbuh-5-27-persen.html
https://www.bps.go.id/pressrelease/2018/11/05/1485/agustus-2018--tingkat-pengangguran-terbuka--tpt--sebesar-5-34-persen.html
https://www.bps.go.id/pressrelease/2018/11/05/1485/agustus-2018--tingkat-pengangguran-terbuka--tpt--sebesar-5-34-persen.html


 

127 
 

Dessler, G. (2017). Human Resource Management (15th ed.). Harlow: Pearson Education 

Limited. 

Heizer, J., Render, B., & Munson, C. (2016). Operations Management: Sustainability and 

Supply Chain Management (12th ed.). Pearson. 

Kinicki, A., & Williams, B. K. (2016). Management. New York: McGraw-Hill Education. 

Krajewski, L. J., Malhotra, M. K., & Ritzman, L. P. (2015). Operations Management: 

Processes and Supply Chains, Student Value Edition (11th ed.). Pearson. 

Nickels, W. G., McHugh, J. M., & M.McHugh, S. (2016). Understanding Business. New 

York: McGraw-Hill Education. 

Pablo, S. (2018, December 04). Industri Ritel RI Mulai Pulih, Tumbuh 10% di Tahun Ini. 

Diambil dari https://www.cnbcindonesia.com/news/20181204164531-4-

44946/industri-ritel-ri-mulai-pulih-tumbuh-10-di-tahun-ini  

Reid, R. D., & Sanders, N. R. (2009). Operations Management (4th ed.). Wiley. 

Robbins, S. P., & Coulter, M. (2007). Management. New Jersey: Pearson Education, Inc. 

Russel, R. S., & Taylor, B. W. (2010). Operations and Supply Chain Management (7th ed.). 

Wiley. 

Schermerhorn, J. R. (2010). Introduction to Management. Hoboken: John Wiley & Sons, Inc. 

Slack, N., Brandon-Jones, A., & Johnston, R. (2014). Operations Management (7th ed.). 

Pearson. 

Stevenson, W. J. (2015). Operations Management (12th ed.). McGraw-Hill Education. 

 

 

 

 

 

 


