
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Hak cipta dan penggunaan kembali: 
 

Lisensi ini mengizinkan setiap orang untuk menggubah, 

memperbaiki, dan membuat ciptaan turunan bukan untuk 

kepentingan komersial, selama anda mencantumkan nama 

penulis dan melisensikan ciptaan turunan dengan syarat 

yang serupa dengan ciptaan asli. 
 
 
 
 

Copyright and reuse: 
 

This license lets you remix, tweak, and build upon work 

non-commercially, as long as you credit the origin creator 

and license it on your new creations under the identical 

terms. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perpustakaan Univeristas Multimedia Nusantara 



141 
 

DAFTAR PUSTAKA 

 

Abushaikha, I., Salhieh, L., & Towers, N. (2018, July 16). Improving distribution 

and business performance through lean warehousing. International Journal 

of Retail & Distribution Management, 7. 

doi:https://doi.org/10.1108/IJRDM-03-2018-0059 

APJIII. (2018). Hasil Survei APJII. Retrieved November 21, 2019, from 

https://apjii.or.id/: https://apjii.or.id/survei 

Appelqvist, P., Babongo, F., Chavez-Demoulin, V., Hameri, A.-P., & Niemi, T. 

(2016, Feruari 21). Weather and supply chain performance in sport goods 

distribution. International Journal of Retail & Distribution Management, 

178-202. doi:https://doi.org/10.1108/IJRDM-08-2015-0113 

Beritagar.id. (2016, Agustus 2016). 5 faktor penentu kesuksesan e-commerce. 

Retrieved November 25, 2019, from https://beritagar.id/: 

https://beritagar.id/artikel/sains-tekno/5-faktor-penentu-kesuksesan-e-

commerce 

Berkas DPR. (n.d.). Gini Ratio. Retrieved November 18, 2019, from 

https://berkas.dpr.go.id/: 

https://berkas.dpr.go.id/puskajianggaran/kamus/file/kamus-17.pdf 

BKKBN. (2019, Juni 27). BKKBN Tingkatkan Jumlah Kesetaraan KB dan 

Kesadaran Masyarakat Akan Kesehatan Reproduksi Melalui Bakti Sosial 

Dalam Rangka Peringatan Harganas XXVI Tahun 2019. Retrieved 

November 20, 2019, from https://www.bkkbn.go.id/: 

https://www.bkkbn.go.id/detailpost/bkkbn-tingkatkan-jumlah-kesertaan-

kb-dan-kesadaran-masyarakat-akan-kesehatan-reproduksi-melalui-bakti-

sosial-dalam-rangka-peringatan-harganas-xxvi-tahun-2019 

Bozarth, C., & Handfield, R. (2008). Introduction to Operations and Supply Chain 

Management. New Jersey: Pearson. 

BPS. (2017, November 21). Laju pertumbuhan penduduk indonesia. Retrieved 

November 19, 2019, from https://www.bps.go.id/: 

https://www.bps.go.id/statictable/2009/02/20/1268/laju-pertumbuhan-

penduduk-menurut-provinsi.html 

BPS. (2018, March 20). 2010-2035, Angka Kelahiran Turun Sedangkan Angka 

Kematian Naik. Retrieved November 18, 2019, from 

databoks.katadata.co.id: 

https://databoks.katadata.co.id/datapublish/2018/03/20/2010-2035-angka-

kelahiran-turun-sedangkan-angka-kematian-naik 

BPS. (2019, July 15). Persentase Penduduk Miskin Maret 2019 Sebesar 9,41 

Persen. Retrieved November 18, 2019, from https://www.bps.go.id/: 

https://www.bps.go.id/pressrelease/2019/07/15/1629/persentase-

penduduk-miskin-maret-2019-sebesar-9-41-persen.html 

Ghozali, I. (2011). Aplikasi Analisis Multivariate Dengan Program SPSS. 

Semarang: Badan Penerbit Universitas Diponegoro. 



142 
 

Ghozali, I. (2014). Structural Equation Modeling, Metode Alternatif dengan Partial 

Least Square (PLS), Edisi 4. Semarang: Badan Penerbit Universitas 

Diponegoro. 

Ghozali, I. (2014). Structural Equation Modeling, Metode Alternatif dengan Partial 

Least Square, Edisi 4. Semarang: Badan Penerbit Universitas Diponegoro. 

Ghozali, I., & Latan, H. (2015). Partial Least Square : Konsep Teknik dan Aplikasi 

SmartPLS 3.0, Edisi 2. Semarang: Badan Penerbit Universitas Diponegoro. 

Gini Ratio Provinsi 2002-2019. (2019). Retrieved November 18, 2019, from 

https://www.bps.go.id/: 

https://www.bps.go.id/linkTableDinamis/view/id/1116 

Grant, R. (1991). The resource-based theory of competitive advantage: implications 

for strategy formulation. California Management Review, 33, 114-135. 

Retrieved December 17, 2019 

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data 

Analysis. Harlow: Pearson Education Limited. 

Haryanto, A. T. (2019, mei 16). Pengguna Internet Indonesia Didominasi Milenial. 

Retrieved November 22, 2019, from https://inet.detik.com/: 

https://inet.detik.com/telecommunication/d-4551389/pengguna-internet-

indonesia-didominasi-milenial 

Haryono, S. (2017). Metode SEM Untuk Penelitian Manajemen dengan AMOS 

Lisrel PLS. Cetakan I. Jakarta: Penerbit Luxima Metro Media. Retrieved 

November 28, 2019 

Heizer, J., Render, B., & Munson, C. (2014). Operation Management Sustainability 

and Supply Chain Management 12 th edition. Essex: Pearson. 

indonesia-investments. (2017, September 5). Penduduk Indonesia. Retrieved 

November 20, 2019, from https://www.indonesia-investments.com/: 

https://www.indonesia-investments.com/id/budaya/penduduk/item67 

Indonesia-Investments. (2017, September 5). Populasi Rural dan Kota di 

Indonesia. Retrieved from https://www.indonesia-investments.com/: 

https://www.indonesia-investments.com/id/budaya/penduduk/item67 

IPM BPS. (2015). Indeks Pembangunan Manusia. Retrieved November 19, 2019, 

from https://ipm.bps.go.id/: https://ipm.bps.go.id/page/ipm 

iprice.co.id. (2019, October 29). The Map of E-commerce in Indonesia. Retrieved 

November 24, 2019, from https://iprice.co.id/: 

https://iprice.co.id/insights/mapofecommerce/en/ 

Jayani, D. H. (2019, November 22). 10 E-Commerce dengan Pengunjung Terbesar 

Kuartal III-2019. (S. Fitra, Editor) Retrieved November 25, 2019, from 

https://databoks.katadata.co.id/: 

https://databoks.katadata.co.id/datapublish/2019/10/22/inilah-10-e-

commerce-dengan-pengunjung-terbesar 

KBBI. (2019). Manajemen. Retrieved from kbbi.web.id: 

https://kbbi.web.id/manajemen 

Kinicki, A., & Williams, B. (2016). Management a Practical Introduction 8th 

Edition. New York: McGraw Hill. 



143 
 

Kominfo. (2019, August 27). BPS: Indeks Pembangunan Manusia Indonesia Naik 

Jadi 71,39. Retrieved November 20, 2019, from 

https://www.kominfo.go.id/: 

https://www.kominfo.go.id/content/detail/20920/bps-indeks-

pembangunan-manusia-indonesia-naik-jadi-7139/0/berita 

Kompas.com. (2019, January 9). Bank Dunia: Laju Pertumbuhan Ekonomi Global 

2019 Melemah. Retrieved November 18, 2019, from ekonomi.kompas.com: 

https://ekonomi.kompas.com/read/2019/01/09/101500026/bank-dunia--

laju-pertumbuhan-ekonomi-global-2019-melemah 

Kuncoro, M. (2014). Metode Riset Untuk Bisnis & Ekonomi : Bagaimana Meneliti 

dan Menulis Tesis. Jakarta: Erlangga. Retrieved November 28, 2019 

Kusnandar, V. B. (2019, Oktober 17). Pemerintahan Jokowi Periode I: Penduduk 

Miskin Berkurang 2,6 Juta Jiwa. (A. W. Yudhistira, Editor) Retrieved 

November 25, 2019, from https://databoks.katadata.co.id/: 

https://databoks.katadata.co.id/datapublish/2019/10/17/5-tahun-pertama-

kepemimpinan-jokowi-angka-kemiskinan-turun-155-bps 

Malhotra, N. (2012). Basic Marketing Research. New Jersey: Pearson. 

Malhotra, N. K. (2010). Basic Marketing Research an Applied Orientation (6th Ed). 

New Jersey: Pearson Education. 

Malhotra, N. K. (2012). Basic Marketing Research: Integration of Social Media 

Fourth Edition. New Jersey : Pearson Education Hall, Inc. 

Nabila, M. (2018, Februari 2). APJII: Penetrasi Pengguna Internet Indonesia 

Capai 143 Juta Orang. Retrieved November 26, 2019, from 

https://dailysocial.id/: https://dailysocial.id/post/apjii-survei-internet-

indonesia-2017 

News.Detik.com. (2017, Januari 11). Tanggapan Orami.co.id untuk Surat Pembaca 

Ibu Meiliani. Retrieved November 2011, 2019, from 

https://news.detik.com/: https://news.detik.com/suara-

pembaca/3393388/tanggapan-oramicoid-untuk-surat-pembaca-ibu-

meiliani 

oxfordlearnersdictionarie. (2019). management noun. Retrieved from 

www.oxfordlearnersdictionaries.com: 

https://www.oxfordlearnersdictionaries.com/definition/english/manageme

nt?q=management 

Porter, A. (2011). Operation Management. bookboon. 

Rahmawati, A. (2019, Januari 15). Satu Bulan Lebih Pesanan di Aplikasi Orami 

Belum Sampai melalui Ekspedisi PCP. Retrieved November 24, 2019, from 

https://mediakonsumen.com/: 

https://mediakonsumen.com/2019/01/15/surat-pembaca/satu-bulan-lebih-

pesanan-di-aplikasi-orami-belum-sampai-melalui-ekspedisi-pcp 

Rexhausen, D., Pibernik, R., & Kaiser, G. (2012). Customer-

facingsupplychainpractices – theimpact of demand and distribution 

management on supply chain success. Journal of Operations Management, 

30, 269-281. Retrieved Desember 16, 2019 

Robbins, S., & Coulter, M. (2016). Management 13 th edition. Essex: Pearson. 



144 
 

Rushton, A., Croucher, P., & Peter, B. (2010). The Handbook of Logistics & 

Distribution Management. New Delhi: Replika Press Pvt Ltd. 

Russel, R., & Taylor, B. (2009). Operation Management: Along the Supply Chain, 

Sixth Edition. New Jersey: John Wiley 7 & Sons (Asia). 

Sekaran, U., & Bougie, R. (2013). Research Methodsfor Business ; A Skill Building 

Approach. United Kingdom: Wiley. 

Shah, B., & Khanzode, V. (2016, September 25). Storage allocation framework. 

International Journal of Retail & Distribution Management, 45, 108. 

doi:https://doi.org/10.1108/IJRDM-07-2016-0112 

Sharma, S., & Shah, B. (2016, juli 29). Towards lean warehouse : transformation 

and assessment using RTD and ANP. International Journal of Productivity 

and Performance Management, 65, 589. 

doi:https://doi.org/10.1108/IJPPM-04-2015-0061 

Stevenson, W., & Chuong, S. (2014). Operation Management An Asian 

Perspective. New York: McGraw-Hill Education. 

Villarreal, B., Garza-Reyes, J., & Kumar, V. (2016). Leanroadtransportation – 

asystematicmethod for the improvement of road transport operations. 

Production Planning and Control, 27, 865-877. Retrieved Desember 15, 

2019 

World Bank. (2019). Indonesia Population, Total. Retrieved November 19, 2019, 

from https://data.worldbank.org: 

https://data.worldbank.org/country/indonesia 

Zaroni. (2017). Logistics & Supply Chain: Konsep Dasar-Logistik 

KontemporerPraktik Terbaik. Jakarta: Prasetiya Mulya Publishing. 

 

 

 

 

 

 

 

 


