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ABSTRAK 

 Penelitian ini menggunakan dua variable independen yaitu, Intrinsic 

Rewards (X1), Extrinsic Rewards (X2) dan juga menggunakan satu variable 

dependen yaitu, Job satisfaction (Y). Penelitian ini bertujuan untuk mengukur 

hubungan antara intrinsic dan extrinsic rewards terhadap job satisfaction karyawan 

PT BFI Finance IndonesiaTbk. 

 Tujuan dari penelitian ini adalah untuk mengetahui pengaruh intrinsic  

reward terhadap kinerja karyawan di PT BFI Finance Indonesia Tbk dan untuk 

mengetahui pengaruh extrinsic reward terhadap kinerja karyawan di PT BFI 

Finance Indonesia Tbk 

 Hasil analisis hipotesis 1 menunjukkan bahwa intrinsic reward memiliki 

pengaruh positif signifikan terhadap job satisfaction karyawan dan hipotesis 2 

bahwa extrinsic reward memiliki pengaruh positif signifikan terhadap job 

satisfaction karyawan. Sehingga kedua hipotesis ini sesuai dengan temuan 

penelitian sebelumnya. 

Kata kunci: intrinsic reward, extrinsic reward, job satisfaction 
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ABSTRACT 

This study used two independent variables ,namely Intrinsic Rewards (X1) , 

extrinsic rewards ( X2 ) and also using a dependent variable , job satisfaction ( Y) . 

This study aims to measure the relationship between intrinsic and extrinsic rewards 

on employee job satisfaction PT BFI Finance Indonesia Tbk . 

The purpose of this study was to determine the effect of intrinsic reward to 

employees performance in PT BFI Finance Indonesia Tbk and to determine the 

effect of extrinsic rewards to employees performance in PT BFI Finance Indonesia 

Tbk.  

Hypothesis 1 analysis results indicate that the intrinsic reward has a 

significant positive effect on employee satisfaction and hypothesis 2 that extrinsic 

rewards have a significant positive effect on employee job satisfaction. So that both 

hypotheses is consistent with the findings of previous studies . 

Keywords : intrinsic rewards, extrinsic rewards, job satisfaction 
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