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ABSTRAK 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas software, perceived 

usefulness, akurasi informasi, ketepatan waktu informasi, dan relevansi terhadap 

kepuasan end-user sistem informasi akuntansi. Objek dalam penelitian ini adalah 

karyawan yang bekerja di perusahaan dagang dan berlokasi di daerah Tangerang 

dan menggunakan sistem informasi akuntansi. 

Metode dalam penelitian ini adalah casual study, yaitu hubungan sebab akibat dan 

menggunakan metode convenience sampling. Penelitian ini menggunakan data 

primer yang dikumpulkan dari penyebaran kuesioner kepada para responden. Uji 

yang dilakukan dalam penelitian ini adalah uji kualitas data yang terdiri dari uji 

validitas, reliabilitas, dan uji normalitas, uji asumsi klasik yang terdiri dari uji 

multikolonieritas dan uji heteroskedastisitas, serta uji hipotesis yang terdiri dari 

uji koefisien determinasi, uji signifikansi parsial, dan uji signifikansi simultan. 

Hasil penelitian menyatakan bahwa kualitas software berpengaruh signifikan 

terhadap kepuasan end-user sistem informasi akuntansi, perceived usefulness 

tidak berpengaruh terhadap kepuasan end-user sistem informasi akuntansi, akurasi 

informasi tidak berpengaruh terhadap kepuasan end-user sistem informasi 

akuntansi, ketepatan waktu informasi tidak berpengaruh terhadap kepuasan end-

user sistem informasi akuntansi, dan relevansi informasi berpengaruh signifikan 

terhadap kepuasan end-user sistem informasi. Sedangkan kualitas software, 

perceived usefulness, akuransi informasi, ketepatan waktu informasi, dan 

relevansi informasi secara simultan berpengaruh signifikan terhadap kepuasan 

end-user sistem informasi akuntansi. 

Kata kunci: kepuasan end-user sistem informasi akuntansi, kualitas software, 

perceived usefulness, akurasi informasi, ketepatan waktu informasi, relevansi 

informasi, sistem informasi akuntansi 
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ABSTRACT 

The objective of this research to determine the effect of software quality, 

perceived usefulness, accuracy of the information, timeliness of the information, 

relevance of the information to the accounting information system end-user 

satisfaction. Objects in this research are employees who work in retail companies 

which located in Tangerang and using accounting information systems in their 

operations. 

 

The method in this research is a casual study, a study that made causal link with 

the use of convenience sampling method. This research uses primary data 

collected from questionnaires from the respondents. The test that was conducted 

for this research is data quality test that consist of validity, reliability, and 

normalization tests. Classic assumption test, consisting of multicollinierity test, 

and heteroscedasticity test. Followed by hypothesis testing, consisting of 

coefficient of determination test, significance of invidual parameters test, and 

simultaneous significance test. 

 

The result of this research states that the quality of the software has significant 

effect on the satisfaction of the accounting information system end-user, perceived 

usefulness has no effect on the satisfaction of the accounting information systems 

end-user, the accuracy of the information has no effect on the satisfaction of the 

accounting information systems end-user, the timeliness of the information has no 

effect on the satisfaction of the accounting information systems end-user, and the 

relevance of the information has significant effect on the satisfaction information 

systems end-user. While the result of the software quality, perceived usefulness, 

information accuracy, timeliness of the information, and relevance of information 

simultaneously has significant effect on the satisfaction of the end-user accounting 

information systems. 

 

Keywords: satisfaction of accounting information systems end-user, software 

quality, perceived usefulness, information accuracy, timeliness of information, 

relevance of information, accounting information system 
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