
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Hak cipta dan penggunaan kembali: 
 

Lisensi ini mengizinkan setiap orang untuk menggubah, 

memperbaiki, dan membuat ciptaan turunan bukan untuk 

kepentingan komersial, selama anda mencantumkan nama 

penulis dan melisensikan ciptaan turunan dengan syarat 

yang serupa dengan ciptaan asli. 
 
 
 
 

Copyright and reuse: 
 

This license lets you remix, tweak, and build upon work 

non-commercially, as long as you credit the origin creator 

and license it on your new creations under the identical 

terms. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perpustakaan Univeristas Multimedia Nusantara 



ϭϬ

%$%�,,,

3(/$.6$1$$1�.(5-$�0$*$1*

��� .HGXGXNDQ�GDQ�.RRUGLQDVL

6HODPD�PHODNXNDQ�NHUMD�PDJDQJ�GL�37��.UHDVL�.RGH�'LJLWDO�DWDX GLNHQDO�VHEDJDL�

&RGLI\��\DQJ EHUNHGXGXNDQ�VHEDJDL�PDUNHWLQJ�FRPPXQLFDWLRQ�LQWHUQ WHODK�GLDZDVL�ROHK�

$OEHUW� 'DUPDOL� VHEDJDL� SURGXFW� PDQDJHU \DQJ� PHPLPSLQ� GLYLVL� SURGXN� GLJLWDO�

/,1,32,1��7LP�PDUNHWLQJ�FRPPXQLFDWLRQ�LQWHUQ MXJD�EHUWDQJJXQJ�MDZDE�GL�VWUDWHJLF�

GLJLWDO�PHGLD GDQ� MXJD�%�%� GDODP�PHQFDUL� NOLHQ� XQWXN� GDSDW� EHNHUMD� VDPD� VHEDJDL�

SDUWQHUVKLS�GL�/,1,32,1��$GDSXQ� GLEHULNDQ�DUDKDQ�NHUMD�ROHK�SURGXFW�PDQDJHU��EDLN�

XQWXN� EHNHUMD� VHQGLUL�PDXSXQ�PHPEDQWX� WLP� ODLQ�� 6HPXD� SHNHUMDDQ� DNDQ� GLHYDOXDVL�

VHWLDS� KDUL� -XPDW� GHQJDQ� SURGXFW� PDQDJHU GDQ� GLUHNWXU� SHUXVDKDDQ�� 6HUWD��

SHUNHPEDQJDQ� VHWLDS� GLYLVL� DNDQ� GLODSRUNDQ� PHODOXL� SHQJLVLDQ� DVVLJQPHQW� WUDFNHU
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��� 8UDLDQ�3HODNVDQDDQ�.HUMD�0DJDQJ

�������3HODNVDQDDQ�.HUMD�0DJDQJ

�� 'LJLWDO�0DUNHWLQJ�&RPPXQLFDWLRQ

'DUL�MHQLV�SHNHUMDDQ�PDJDQJ�LQL�\DQJ�GLODNXNDQ��PDKDVLVZD�PHPEHQWXN�

SURPRWLRQDO�VWUDWHJLHV�SDGD�DSOLNDVL�/,1,32,1�XQWXN�PHPSURPRVLNDQ�NHSDGD�

PDV\DUDNDW�WHUNDLW�GHQJDQ�NHJXQDDQQ\D��6WUDWHJL�VWUDWHJL�\DQJ�GLJXQDNDQ�\DLWX�

PHQJDNWLINDQ� NXLV�� SXVK� QRWLILFDWLRQ� SDGD� VHWLDS� KDULQ\D� \DQJ� VXPEHUQ\D�

EHUDVDO� GDUL� /,1,.,1,�� 'DODP� SURVHV� PHPEXDW� NXLV�� PDKDVLVZD� PHPLOLK�

NRQWHQ� GDUL� /,1,.,1,� WLGDN� VHPEDUDQJDQ� \DLWX� KDUXV� EHQDU�EHQDU� VHOHNWLI�

GDODP�PHQ\DULQJ�LQIRUPDVL�DWDX�EHULWD�\DQJ�GLVHEDUNDQ�XQWXN�GLMDGLNDQ�NRQWHQ��

DSDNDK�PHPLOLNL�QLODL� LQIRUPDWLYH DWDX�HGXNDWLI�EDJL�NRQVXPHQ��6HUWD�GDODP�

PHQ\XVXQ� SXVK� QRWLILFDWLRQ�� KDUXV� GDSDW� PHPDQIDDWNDQ� NRVDNDWD�NRVDNDWD�

\DQJ�PHPSXQ\DL� NHSDGDWDQ�PDNQD� \DQJ� GDSDW�PHQMHODVNDQ� LVL� NXLVQ\D� DSD�

GDODP�VDWX�NDWD��VHUWD�GL�SXVK�QRWLILFDWLRQ LQL�WHUGDSDW�GXD�EDJLDQ�\DLWX�EDJLDQ�

KHDGHU� GDQ� ERG\WH[W� .HWLND� PHQ\XVXQ� SXVK� QRWLILFDWLRQ SXQ� SDGD� EDJLDQ�

KHDGHU DWDX�MXGXO�PHPSXQ\DL�NHWHQWXDQ�\DLWX�WLGDN�EROHK�OHELK�GDUL���NDWD�GDQ�

SDGD� EDJLDQ� ERG\WH[W WLGDN� EROHK� PHOHELKL� GDUL� �� EDULV�� NDUHQD� VDDW� SXVK�

QRWLILFDWLRQ� GLVHEDUNDQ� NH� SHUDQJNDW� OXQDN� SHQJJXQD� SDVWL� PHPLOLNL� EDWDV�

PDNVLPDO� \DQJ EHUEHGD�EHGD� GL� PDVLQJ�PDVLQJ� SHUDQJNDW� \DQJ� GLJXQDNDQ��

2OHK� NDUHQD� LWX��PDKDVLVZD� KDUXV� EHUDGD� GL� WLWLN� DPDQ� DJDU� NRQWHQ� GL� SXVK�

QRWLILFDWLRQ GDSDW� GLEDFD�NHVHOXUXKDQ�ROHK�NRQVXPHQ� WDQSD� DGD�SHPRWRQJDQ�

NDWD��
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6HODLQ LWX� MXJD��PHQEHQWXN VHEXDK�JDPHV� LQWHUDNWLI�NKXVXV�GL�KDUL�1DWDO�

WDKXQ������DJDU�NRQVXPHQ� WLGDN�ERVDQ�NHSDGD�DSOLNDVL�LQL� 6HWLDS�SRLQ�\DQJ�

GLGDSDWNDQ� GDUL� /,1,*$0(6� LQL�� GDSDW� GLWXNDUNDQ� GHQJDQ� YRXFKHU� EHODQMD�

\DQJ� EHUDGD� GL� /,1,5(:$5'� GHQJDQ� V\DUDW� NHWHQWXDQ� EHUODNX� 8QWXN�

PHPSURPRVLNDQ� SURJUDP� /,1,*$0( LQL�� PDKDVLVZD� PHQJLULPNDQ� GLUHFW�

PHVVDJHV GL� DSOLNDVL� /,1,32,1� GHQJDQ� PHQJHPDV� NRQWHQ� EDKDVD� \DQJ�

PHQDULN� GHQJDQ� PHPEHULNDQ� GRRUSUL]H� EDJL� \DQJ� PHQGDSDWNDQ KLJK� VFRUH�

GDODP� SHULRGH� \DQJ� GLWHQWXNDQ�� 6HWLDS� KDVLO� SHNHUMDDQ� LQL�� SHPEXDW� KDUXV�

PHQJLULPNDQ�WHUOHELK�GDKXOX�NH�HPDLO�DWDX�YLD�ZKDWVDSS NH�VXSHUYLVRU XQWXN�

PHQGDSDWNDQ�SHUVHWXMXDQ�DWDX�UHYLVL�

'LJLWDO� PDUNHWLQJ DGDODK� XSD\D� NRPXQLNDVL� SHUXVDKDDQ� GHQJDQ�

PHQHUDSNDQ� LQWHUQHW� GDQ� WHNQRORJL� GLJLWDO� \DQJ� EHUWXMXDQ� XQWXN� PHQFDSDL�

WXMXDQ�SHPDVDUDQ�PHODOXL�EHUEDJDL�WHNQRORJL�GLJLWDO VHSHUWL�ZHEVLWH�GDQ�PHGLD�

VRVLDO�GDQ�PHQHUDSNDQ�WHNQRORJL�NRPXQLNDVL�RQOLQH�\DQJ�PHOLSXWL�SHPDVDUDQ�

PHVLQ�SHQFDUL��VHDUFK�HQJLQH�PDUNHWLQJ���SHPDVDUDQ�PHGLD�VRVLDO��VRFLDO�PHGLD�

PDUNHWLQJ���HPDLO�PDUNHWLQJ��SDUWQHUVKLS��RQOLQH�PDUNHWLQJ� GDQ�VLWXV�ZHEVLWH

ODLQQ\D��7HNQLN�WHNQLN�LQL�GLJXQDNDQ�XQWXN�PHQFDSDL�WXMXDQ�SHUXVDKDDQ�\DLWX�

PHPSHUROHK� WDUJHW� PDUNHW� \DQJ� OXDV� GDQ� PHPEHULNDQ� OD\DQDQ� NHSDGD�

SHODQJJDQ�\DQJ�VXGDK�DGD �&KDIIH\�	�&KDGZLFN�������

3HUXVDKDDQ� OHELK� PHPLOLK�PHQJJXQDNDQ� RQOLQH� FRQWHQW� GDODP� DNWLYLWDV�

PDUNHWLQJ�Q\D�GLNDUHQDNDQ�WLJD�KDO�EHULNXW��+DQGOH\�	�&KDSPDQ�������

�� 3ULQVLS�PDUNHWLQJ GHQJDQ�FDUD�PHQJJDQJJX WDUJHW�DXGLHQFH EHUNDOL�

NDOL�PHODOXL�DGYHUWLVLQJ DWDX�PHWRGH�ODLQQ\D�VXGDK�WLGDN� PHQFXNXSL�

0HQFLSWDNDQ� EUDQG� DZDUHQHVV PHODOXL� PHGLD� PDVVD� DWDX� SXQ�

PHGLD�ODLQQ\D�GLDQJJDS�NXUDQJ� � EHUSUHVWDVL�DWDX�EHUJHQJVL�DWDV�EUDQG�

LPDJH�\DQJ�GLPLOLNL��0HQXUXW�6FRWW�GDODP�EXNXQ\D�\DQJ�EHUMXGXO�7KH�

1HZ�5XOHV�RI�0DUNHWLQJ�	�35��VHEHOXP�DGDQ\D�,QWHUQHW��SHUXVDKDDQ�

KDQ\D�PHPLOLNL� GXD� SLOLKDQ� XQWXN�PHQDULN� SHUKDWLDQ� WDUJHW� PDUNHW

\DNQL GHQJDQ�PHPED\DU�DGYHUWLVLQJ�\DQJ�VDQJDW�PDKDO�DWDX�GHQJDQ�

PHPED\DU� MDVD� UHYLHZ�SLKDN� NHWLJD� GDUL� PHGLD�� 6HPXD� LWX� EHUXEDK�

NHWLND�,QWHUQHW�EHUNHPEDQJ��

�� (NVSHWDVL�GDQ�SHULODNX�NRQVXPHQ�\DQJ�VHPDNLQ�EHUJHVHU�
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.RQVXPHQ� PDVD� NLQL� FHQGHUXQJ� PHQJHGXNDVL� GLUL� VHQGLUL�

VHEHOXP� PHODNXNDQ� SHPEHOLDQ�� 0DND�� NXQFL� XQWXN� PHQLQJNDWNDQ�

VDOHV� DGDODK� GHQJDQ� PHQFLSWDNDQ� RQOLQH� FRQWHQW� GDQ�

PHQJRSWLPDOLVDVLNDQ�NRQWHQ�WHUVHEXW�VHKLQJJD�NRQVXPHQ�PHQGDSDWNDQ�

LQIRUPDVL�\DQJ�DNXUDW�GDQ�PHQDULN�

�� 6HPXD�RUDQJ�DGDODK�PHGLD��6HPXD�RUDQJ�ELVD�PHQMDGL�SXEOLNDVL�

7HNQRORJL� WHODK� PHPDPSXNDQ� NRQHNVL� WDQSD� EDWDV� XQWXN�

PHPSXEOLNDVLNDQ�VHVXDWX�VHFDUD�RQOLQH�.HPXGDKDQ�SHQJJXQDDQ�VHUWD�

ELD\D� UHQGDK� XQWXN� SXEOLNDVL� VHSHUWL� PHODOXL� EORJ�� YLGHR�� SRGFDVW��

IRUXP�� GDQ� VRFLDO� PHGLD� VHSHUWL� ,QVWDJUDP� EHUDUWL� ELVQLV� GDSDW�

PHQFDSDL�NRQVXPHQ�VHFDUD�ODQJVXQJ�GHQJDQ�ELD\D�\DQJ�UHODWLI�PLQLP��

'HQJDQ� NDWD� ODLQ�� SHUXVDKDDQ� GDSDW� EHULQWHUDNVL� VHFDUD� ODQJVXQJ�

GHQJDQ� NRQVXPHQ� SRWHQVLDO�� /DOX� WHQWX� VDMD�� PHUHND� SXQ� GDSDW�

EHUNRPXQLNDVL�VHFDUD�ODQJVXQJ�WHUKDGDS�SHUXVDKDDQ�

.HWHUNDLWDQ�DQWDUD� MREGHVN�GHQJDQ� WHRUL�NRQVHS�\DQJ�GLJXQDNDQ�

PHPLOLNL�NDLWDQ�NDUHQD�GLJLWDO�PDUNHWLQJ�\DQJ�GLJXQDNDQ�SDGD�DSOLNDVL�

LQL� VXGDK� EHUEDVLV� VHFDUD� RQOLQH� DWDX� QRQ�NRQYHQVLRQDO�� :DODXSXQ�

PHQDQJDQL� DSOLNDVL� \DQJ� PDVLK� WHUJRORQJ� VDQJDW� EDUX�� WHWDSL� GHQJDQ�

PHQJJXQDNDQ� GLJLWDO� PDUNHWLQJ� \DLWX� PHPDQIDDWNDQ� ,QWHUQHW� VHEDJDL�

PHGLD�XQWXN�PHPSHUNHQDONDQ�IXQJVL�DSOLNDVL�LQL�WHUJRORQJ�FXNXS�HIHNWLI�

GDODP�PHQXQMDQJ�DNWLYLWDV�SURPRWLRQ SDGD�/,1,32,1��'HQJDQ�EHJLWX��

GHQJDQ�PHPEXDW� NXLV� GDQ� SXVK� QRWLILFDWLRQ�� VHUWD� JDPHV \DQJ� GLEXDW�

VHEDJDL� SURPRWLRQDO� VWUDWHJLHV� WDUJHW� SDVDUQ\D� FHQGHUXQJ� DQDN� PXGD�

GDQ�PHPSURPRVLNDQ�KDGLDK�VHUWD�YRXFKHU�GL�DSOLNDVL�/,1,32,1�
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*DPEDU������ 4XL]�DQG�3XVK�1RWLILFDWLRQ

6XPEHU���/,1,32,1

�� 6RFLDO�0HGLD

6RFLDO� PHGLD VHEDJDL� LQWHUDNVL� VRVLDO� DQWDU� PDQXVLD� GDODP� EHUWXNDU�

LQIRUPDVL��,QIRUPDVL�GDSDW�EHUXSD�JDJDVDQ�GDQ�EHUEDJDL�PDFDP�NRQWHQ�GDODP�

NRPXQLNDVL� YLUWXDO��'DODP�SHQJJXQDDQ� VRFLDO�PHGLD \DQJ�GLWHUDSNDQ�GDODP�

NHUMD�PDJDQJ�DQWDUD�ODLQ�PHPSXEOLNDVLNDQ�XFDSDQ�KDUL�UD\D�DWDX�VSHFLDO�HYHQW�

\DQJ�GLLNXWL�ROHK�/,1,32,1�GL�PHGLD�VRVLDO�,QVWDJUDP�PHQJXQGDQJ�NRQVXPHQ�

DJDU�GDSDW�PHQDULN�SHUKDWLDQ�EDQ\DN�RUDQJ�WHQWDQJ�DSOLNDVL�/,1,32,1�WHUVHEXW

VHUWD�PHPEHULNDQ�LQIRUPDVL�XSGDWH�MDODQQ\D�DFDUD�\DQJ�GLLNXWL�VHSHUWL�WUDIILF�

JXHVW \DQJ�PHQJXQMXQJL�ERRWK�/,1,32,1�

6HODLQ�LWX��GDODP�SHPDQIDDWDQ�VRFLDO�PHGLD�ODLQQ\D�\DLWX�PHPSURPRVLNDQ�

ILWXU� WHUEDUX� VHSHUWL� /,1,*$0(� GDQ� /,1,%,//6� GHQJDQ� PHPEHULWDKX�

SHQJLNXW� GL� PHGLD� VRVLDO� EDKZD� /,1,32,1�PHQJHOXDUNDQ� ILWXU�ILWXU� WHUEDUX�

\DQJ� WHQWXQ\D�PHPLOLNL� IXQJVL� \DQJ�PHPEDQWX� NRQVXPHQ� GDODP� NHKLGXSDQ�

VHKDUL�KDUL� VHFDUD� PXGDK�� 'DODP� SHQJJXQDDQ� VRFLDO� PHGLD VHEDJDL� PHGLD�

NRPXQLNDVL� DQWDUD� EUDQG� GHQJDQ� NRQVXPHQ� DWDX� VHEDOLNQ\D� SHQJJXQDDQ�

FDSWLRQ�GDODP�IHHGV SXQ�PHPLOLNL�DQGLO�\DQJ�SHQWLQJ�NDUHQD�SHQJDPELODQ�NDWD�
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SHU�NDWD�GDODP�FDSWLRQ KDUXV�PHPLOLNL�SRLQ�\DQJ�PHQDULN�GDQ�PHPSURPRVLNDQ�

SXOD�GHQJDQ� �PHPEHULWDKXNDQ�LQIRUPDVL�WHUNDLW�NHJXQDDQ�ILWXU�WHUEDUX�WHUVHEXW�

MXJD�GDSDW�PHPSHQJDUXKL�GD\D�WDQJNDS�SHVDQ�NH�VDVDUDQ�NRQVXPHQ�\DLWX�DQDN�

PXGD��6HODLQ�VHEDJDL�PHGLD�XQWXN�PHPSURPRVLNDQ��SHQJJXQDDQ�VRFLDO�PHGLD

MXJD�PHQHULPD�NHOXKDQ�NRQVXPHQ�WHUNDLW�/,1,32,1�PHODOXL�GLUHFW�PHVVDJHV�

GL� ,QVWDJUDP�� ELDVDQ\D� MLND� DGD� NHOXKDQ� \DQJ� PDVXN� GL� PHVVDJH ELDVDQ\D�

GLODSRUNDQ�NH�VXSHUYLVRU�

6RFLDO� PHGLD� EHUJDQWXQJ� SDGD� WHNQRORJL� EHUEDVLV� ZHE� GDQ� VHNDUDQJ�

WHNQRORJL� VHOXOHU� GDSDW� PHPEXDW� SODWIRUP \DQJ� VDQJDW� LQWHUDNWLI� XQWXN�

PHQFLSWDNDQ�� EHUEDJL�� EHUGLVNXVL�� GDQ� PHPRGLILNDVL� NRQWHQ� EXDWDQ� XVHU��

3HUXEDKDQ� LQL� VHFDUD� VLJQLILNDQ�PHPHQJDUXKL� FDUD� LQGLYLGX�� NRPXQLWDV�� GDQ�

RUJDQLVDVL�GDODP�EHUNRPXQLNDVL �4XHVHQEHUU\��������

.LQL�GHQJDQ�VHPDNLQ�EDQ\DNQ\D�SURGXVHQ�DWDX�SHODNX�ELVQLV�WLGDN�KDQ\D�

PHPLOLNL�ZHEVLWH� � DWDX� EORJ� QDPXQ� MXJD�PHPLOLNL� DNXQ� 7ZLWWHU�� )DFHERRN��

,QVWDJUDP�GDQ� ODLQ�ODLQ� XQWXN� PHPSHUNHQDONDQ� SURGXN� DWDX� PHQMDOLQ�

NRPXQLNDVL�GHPL�SHQLQJNDWDQ�PXWX�SHOD\DQDQ�GDQ�SHQMXDODQ��.LQL�SHUXVDKDDQ

PHQ\DGDUL�EDKZD�NRPXQLNDVL�\DQJ�EDLN�WLGDN�KDQ\D�WHUMDOLQ�PHODOXL�KXEXQJDQ�

VDWX�DUDK��QDPXQ�KDUXV�EHUKXEXQJDQ�WLPEDO�EDOLN��PHODOXL�VRFLDO�PHGLD \DQJ�

SURGXVHQ�PLOLNL�PHUHND�GDSDW�PHQJHWDKXL�KDO�\DQJ�VDQJDW�SHQWLQJ�\DQJ�LQJLQ�

GLGDSDW�ROHK�NRQVXPHQ�VHUWD�GDSDW�PDVXNNDQ�XQWXN�PHQLQJNDWNDQ�PXWX�SURGXN�

GDQ�SHOD\DQDQ��.DUDNWHULVWLN�\DQJ�DGD�GL�VRFLDO�PHGLD GDQ�ILWXU�ILWXUQ\D�GDSDW�

GLJXQDNDQ� VHEDJDL�PHGLD� SURPRVL�� EDLN� SURPRVL� VHEXDK� SURGXN�� NRPXQLWDV��

DNWLYLWDV�VHEXDK�LQGLYLGX�GDQ�VHEDJDLQ\D�

'DODP� LPSOHPHQWDVL� VRFLDO�PHGLD�GDODP�SURVHV�NHUMD�PDJDQJ�GDQ� WHRUL�

DWDX�NRQVHS�\DQJ�GLSLOLK�PHPLOLNL�NHWHUNDLWDQ GL DQWDUDQ\D�SHQJJXQDDQ�VRFLDO�

PHGLD WLGDN�KDQ\D�XQWXN�PHPSURPRVLNDQ�SURGXN�GDODP�EUDQG�\DQJ�GLSDVDUNDQ��

WHWDSL�GDSDW�PHPEDQJXQ�KXEXQJDQ \DQJ�EDLN DQWDUD�NRQVXPHQ�GHQJDQ�EUDQG

GDODP�PHQXQMDQJ�EUDQG�/,1,32,1�DJDU�GDSDW�OHELK�EDLN�NH�GHSDQQ\D�GDQ�ELVD�

PHPHQXKL�NHEXWXKDQ�PDV\DUDNDW�OXDV�GDQ�GDSDW�GLNHQDO�SXOD�� �
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*DPEDU������ 6RFLDO�0HGLD�3URPRWLRQV

6XPEHU���,QVWDJUDP�#OLQLSRLQ�LG

�� (YHQW

'DODP�MHQLV�SHNHUMDDQ�PDJDQJ�LQL�WHODK�PHQJLNXWL�EHEHUDSD�VSHFLDO�HYHQW

DQWDUD�ODLQ�(QGHXV�)HVWLYDO�������0DUNSOXV�&RQIHUHQFH�������+DODO�([SR�������

7LGDN� KDQ\D� PHQMDJD� ERRWK VDMD�� WHWDSL� MXJD� PHQJDPELO� EDJLDQ� XQWXN�

PHPSURPRVLNDQ�HYHQW�WHUVHEXW�VHFDUD�RQOLQH GHQJDQ�PHQJJJXQDNDQ�SODWIRUP�

GLJLWDO� \DQJ� VXGDK� DGD�� VHSHUWL� DSOLNDVL� /,1,32,1� GDQ� ,QVWDJUDP� GHQJDQ�

PHQJLNXWVHUWDNDQ� GDODP� PHQ\XPEDQJNDQ� LQVSLUDVL� NRQVHS� SURPRVL� \DQJ�

LQWHUDNWLI�VHSHUWL�PHQJDGDNDQ�NXLV��KRPH�EDQQHU��SXVK�QRWLILFDWLRQ��PDXSXQ�GL�

,QVWDJUDP�)HHGV��FDSWLRQ��SKRWR�IHHGV���7DN�KDQ\D�GL�HYHQW�RIIOLQH�VDMD�� MXJD�

PHQJRQVHSNDQ� LGH� XFDSDQ� GL� KDUL�KDUL� EHVDU� PHODOXL� PHGLD� VRVLDO�� 'HQJDQ�

EHJLWX��NRQVXPHQ�GDSDW�WHUWDULN�XQWXN�PHQJJXQDNDQ�/,1,32,1�

(YHQW� PHUXSDNDQ� VXDWX� NHJLDWDQ� \DQJ� GLVHOHQJJDUDNDQ� XQWXN�

PHPSHULQJDWL� KDO�KDO� SHQWLQJ� VHSDQMDQJ�KLGXS�PDQXVLD� EDLN� VHFDUD� LQGLYLGX�

DWDX�NHORPSRN�XQWXN�WXMXDQ�WHUWHQWX�VHUWD�PHOLEDWNDQ�OLQJNXQJDQ�PDV\DUDNDW�

\DQJ�GLVHOHQJJDUDNDQ�SDGD�ZDNWX�WHUWHQWX��6HEXDK�HYHQW \DQJ�PHQDULN�KDUXV�

PHPLOLNL� NDUDNWHULVWLN� GDODP� SHQ\HOHQJJDUDDQ\D�� \DLWX� PHPSXQ\DL� FLUL�

WHUVHQGLUL� GDQ� FHQGHUXQJ� PHPLOLNL� SHUEHGDDQ� DQWDUD� VDWX� GHQJDQ� ODLQQ\D��

$GDSXQ�NDUDNWHULVWLN�HYHQW \DQJ�EDJXV�DGDODK�VHEDJDL�EHULNXW��1RRU��������

�� 8QLTXHQHVV



ϭϳ

.XQFL� XWDPD� VXNVHVQ\D� VHEXDK� HYHQW� DGDODK� SHQJHPEDQJDQ� LGH�

VHKLQJJD� HYHQW�PHPLOLNL� NHXQLNDQ� WHUVHQGLUL�� (YHQW� GHQJDQ�ZDUQD� \DQJ�

EHUEHGD��WLGDN�DNDQ�PXGDK�XQWXN�GLOXSDNDQ�ROHK�WDUJHW�DXGLHQFH��.HXQLNDQ�

GDSDW�EHUDVDO�GDUL�SHVHUWD�\DQJ�LNXW�VHUWD��OLQJNXQJDQ�VHNLWDU��SHQJXQMXQJ�

SDGD� HYHQW� WHUVHEXW� VHUWD� EHEHUDSD�KDO� ODLQQ\D� VHKLQJJD�PHPEXDW� HYHQW�

PHQMDGL�XQLN�GDQ�EHUEHGD�GDUL�\DQJ�ODLQQ\D�

�� 3HULVKDELOLW\

<DQJ�GLPDNVXG�GHQJDQ�SHULVKDELOLW\ DGDODK�NHPXQJNLQDQ�WHUMDGLQ\D�

HYHQW \DQJ� WLGDN� VHVXDL� GHQJDQ� UHQFDQD� DWDX� DFDUD� WLGDN�KLGXS� VHKLQJJD�

NXUDQJ�PHPXDVNDQ��$SDELOD�HYHQW WLGDN�GLNHPDV�GHQJDQ�EDLN�PDND�WDUJHW�

WDUJHW�\DQJ�LQJLQ�GLFDSDL�GL�DFDUD�WHUVHEXW�WLGDN�DNDQ�WHUFDSDL�

�� ,QWDQJLELOLW\

6HWHODK�PHQJKDGLUL�HYHQW��\DQJ�WHUWLQJJDO�GL�EHQDN�SHQJXQMXQJ�DGDODK�

SHQJDODPDQ� \DQJ� PHUHND� GDSDWNDQ� GDUL� SHQ\HOHQJJDUDDQ� HYHQW�� %DJL�

SHQ\HOHQJJDUD� KDO� LQL� PHUXSDNDQ� WDQWDQJDQ� XQWXN� PHQJXEDK� EHQWXN�

SHOD\DQDQ� LQWDQJLEOH PHQMDGL� VHVXDWX� \DQJ� EHUZXMXG� VHKLQJJD� VHNHFLO�

DSDSXQ� ZXMXG� \DQJ� GLJXQDNDQ� GDODP� HYHQW PDPSX�PHQJXEDK� SHUVHSVL�

SHQJXQMXQJ��6HSHUWL�SHQJJXQDDQ�DXGLR�YLVXDO�\DQJ�EHUNXDOLWDV�\DQJ�DNDQ�

VHODOX�GLLQJDW�ROHK�SHQJXQMXQJ�HYHQW�

�� 3HUVRQDO�,QWHUDFWLRQ

3HUVRQDO�LQWHUDFWLRQ PHUXSDNDQ�VDODK�VDWX�NDUDNWHULVWLN�\DQJ�SHQWLQJ�

SDGD� VDDW� HYHQW EHUODQJVXQJ�� 3HQJXQMXQJ� \DQJ� GDWDQJ� SDGD� VXDWX� HYHQW

MXJD�PHPLOLNL�SHUDQ�\DQJ�EHVDU�WHUKDGDS�VXNVHVQ\D�HYHQW��6HEDJDL�FRQWRK��

NHWHUOLEDWDQ� DNWLI� SHQRQWRQ� SDGD� HYHQW NRQVHU� PXVLN� GLPDQD� SHQRQWRQ�

GLOLEDWNDQ� XQWXN� EHUQ\DQ\L� VHKLQJJD� PHUHND� EHUNRQWULEXVL� SDGD�

WHUVHOHQJJDUDQ\D�HYHQW WHUVHEXW�

'DUL� WHRUL� DWDX� NRQVHS� GHQJDQ� SHQMDEDUDQ� MREGHVN \DQJ� GLODNXNDQ� VHODPD�

NHUMD�PDJDQJ�PHPLOLNL� NHWHUNDLWDQ� NDUHQD�PHODOXL� SHQJJXQDDQ� SURPRVL� OHZDW�

PHQJLNXWL�HYHQW GDSDW�PHPSHUNHQDONDQ�EUDQG�DWDX�SURGXFW \DQJ�GLSDVDUNDQ�DJDU�

GDSDW� GLNHWDKXL� ROHK� PDV\DUDNDW�� 'HQJDQ� EHJLWX�� NRQVXPHQ� GDSDW�

PHPSHUJXQDNDQ� SURGXFW \DQJ� GLWDZDUNDQ� ROHK� EUDQG�� 1DPXQ� WLGDN� KDQ\D�



ϭϴ

VHEDJDL�SURPRVL�VDMD��WHWDSL�GDSDW�PHQMDOLQ�KXEXQJDQ�\DQJ�EDLN�GHQJDQ�EUDQG�

ODLQ� GL� MDQJND�ZDNWX� SDQMDQJ� XQWXN� QDQWLQ\D� VDPD�VDPD�PHQMDOLQ� NHUMD� VDPD�

\DQJ�EHUNHODQMXWDQ�

*DPEDU������ (YHQW�3URPRWLRQV

6XPEHU���,QVWDJUDP�#OLQLSRLQ�LG

�� %�%

6DDW�PHODNXNDQ�%�%�� VHEHOXPQ\D�PHODNXNDQ� NHJLDWDQ� UHVHDUFK PHQMDGL�

KDO�XWDPD�GDODP�PHQ\XVXQ�VWUDWHJL��VHODLQ�LWX�VFUHHQLQJ�DWDX�PHPEXDW�VXDWX�OLVW�

SHUXVDKDDQ�\DQJ�LQJLQ�GLVDVDU�XQWXN�GLDMDN�NHUMDVDPD��VHSHUWL�GDWDEDVH�FOLHQW

\DQJ� EHULVL� QRPRU� WHOSRQ�� 3,&� SHUXVDKDDQ�� SURGXN�� GDQ� XSGDWLQJ NDEDU� GDUL�

FOLHQW�WHUVHEXW��%HUDGD�GL�EDZDK�GLYLVL�PDUNHWLQJ�FRPPXQLFDWLRQ \DQJ�GL�PDQD��

PHQDZDUNDQ� NHUMD� VDPD� NHSDGD� SLKDN� FOLHQW� VHFDUD� EDUWHU� \DQJ� DUWLQ\D�

PHPDQIDDWNDQ�ZLQ�ZLQ�VROXWLRQ�DQWDU�NHGXD�SLKDN��6HWHODK� LWX��PHQJKXEXQJL�

QRPRU�WHOHSRQ�SHUXVDKDDQ� WHUVHEXW�XQWXN�PHQJDMXNDQ�NHUMD�VDPD�GDQ�SHQXOLV�

MXJD� PHPLQWD� HPDLO� GDUL� PDUNHWLQJ� WHUVHEXW� PHQJLULPNDQ� H�OHWWHU� GHQJDQ�

ODPSLUDQ� VXUDW� NHUMD� VDPD� GDQ� PHODPSLUNDQ� PHGLD� NLW�� /DOX�� VHPLQJJX�

NHPXGLDQ�GDSDW� IROORZ�XS NHPEDOL� NH�NOLHQ�XQWXN�PHQJDEDUNDQ� WHUNDLW� NHUMD�

VDPD�\DQJ�GLDMXNDQ��



ϭϵ

*DPEDU������ 'DWDEDVH�&OLHQW

6XPEHU ��'DWDEDVH�3HQXOLV

%�%�PDUNHWLQJ�GLNHQDO�MXJD�VHEDJDL�SHPDVDUDQ�ELVQLV�NH�ELVQLV��ELVQLV�\DQJ�

PHQMXDO�GDODP�VNDOD�EHVDU�NHSDGD�SHPEHOL�GL�SHUXVDKDDQ�ODLQ��'HQJDQ�GHPLNLDQ��

%�%�PDUNHWHU KDUXV�PHQHQWXNDQ� WDUJHW� SDVDU�� WDUJHW� DNXQ�� GDQ�SHPEHOL� \DQJ�

FRFRN�DJDU�PHPEXDW�SURGXN�GDQ OD\DQDQ�XQWXN�PHPHQXKL�NHEXWXKDQ�SHPEHOL�

WHUVHEXW�GDQ�PHQHPSDWNDQ�SRVLWLRQLQJ��SULFH��GDQ�PHPSURPRVLNDQ�SURGXN�GDQ�

MDVD�GL�PDUNHWSODFH� �%ODQH\�������

6WUDWHJL� PDUNHWLQJ %XVLQHVV� WR� %XVLQHVV DGDODK� EDJDLPDQD� VHVHRUDQJ�

GDSDW�PHPEXDW�FDORQ�SHODQJJDQ�SHUFD\D�WHUKDGDS�NXDOLWDV EUDQG \DQJ�GLPLOLNL��

2OHK�NDUHQD� LWX�� GDODP�PHQJLPSOHPHQWDVLNDQQ\D� KDUXV�PHPSHUNXDW� NXDOLWDV�

ELVQLV�� EDJDLPDQD� NXDOLWDV� SURGXN�� NXDOLWDV� SHOD\DQDQ�� KLQJJD� NRPXQLNDVL�

GHQJDQ�SHODQJJDQ�KDUXV� WHUXV�GLSHUEDLNL��.HWLND�SHODQJJDQ DGDODK�ELVQLV�DWDX�

SHUXVDKDDQ� ODLQQ\D�PDND�$QGD� KDUXV�PHPEDQJXQ� UHODVL� \DQJ� FXNXS� NXDW� GL�

VHNWRU�ELVQLV�LQL�

����� .HQGDOD�GDQ�6ROXVL

�� .HQGDOD�3URVHV�.HUMD�0DJDQJ

6DDW� SHODNVDQDDQ� NHUMD� PDJDQJ�� WHUGDSDW� EHEHUDSD� NHQGDOD� \DQJ�

GLDODPL�

D� .HVHQMDQJDQ� DQWDUD� GXQLD� PDJDQJ� GHQJDQ� WHRUL� \DQJ� GLGDSDWNDQ� GL�

NDPSXV�SDVWL�DGD��DQWDUDQ\D�EDKZD�VHWLDS�SHUXVDKDDQ�PHPSXQ\DL�QLODL�



ϮϬ

EXGD\D�SHNHUMDDQ�EHUEHGD�EHGD WLGDN�ELVD�GLVDPDNDQ�GHQJDQ�WHRUL�\DQJ�

GLWHUDSNDQ�GL�NDPSXV�

E� 6HWLDS� SHUXVDKDDQ� \DQJ� EHVDU� SDVWL� PHPSXQ\DL� WLP�PDUNHWLQJ� \DQJ�

VROLG��WDSL�SHNHUMDDQ�VHEDJDL�VDOHV DWDX�PDUNHWLQJ�VDPSDL�VDDW�LQL�PDVLK�

GLSDQGDQJ� VHEHODK PDWD�� SDGDKDO� VHEXDK� SHUXVDKDDQ� MLND� WLGDN�

PHPSXQ\DL� WLP� PDUNHWLQJ� \DQJ� OXPSXQL� SHUXVDKDDQ� WLGDN� ELVD�

EHUNHPEDQJ�� &RQWRKQ\D� EDQN�� SHUXVDKDDQ� RWRPRWLI�� UHWDLO�� UHVWRUDQ�

VHPXDQ\D�EXWXK�PDUNHWLQJ�

�� 6ROXVL

6HWHODK�PHQJHYDOXDVL�NHQGDOD�VDDW�PHODNXNDQ�NHUMD�PDJDQJ��EHULNXW�

DGDODK�VROXVL�\DQJ�GLEHULNDQ�XQWXN�PHQJDWDVL�SHUPDVDODKDQ�

D� 'DODP� EHUNRPXQLNDVL� DQWDU� NDU\DZDQ� VHEDLNQ\D� GDSDW� OHELK� WHUDWXU�

NHPEDOL�GDQ�VWUDWHJLQ\D�DJDU�GDSDW�PHQJXUDQJL�KDO�WHUVHEXW�ELVD�GHQJDQ�

FDUD�PHQJDGDNDQ�PLQL�PHHWLQJ�XQWXN�PHQJHWDKXL�EHULWD�WHUNLQL�WHQWDQJ�

KDVLO�NHUMD�\DQJ�GLNHUMDNDQ�

E� 3HPEDJLDQ�FOXVWHU�SRWHQWLDO�FOLHQW�\DQJ�OHELK�WHSDW�PHPXGDKNDQ�XQWXN�

SHQJDMXDQ�NHUMDVDPD�VHVXDL�GHQJDQ�NHEXWXKDQ�FOLHQW��


