
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Hak cipta dan penggunaan kembali: 
 

Lisensi ini mengizinkan setiap orang untuk menggubah, 

memperbaiki, dan membuat ciptaan turunan bukan untuk 

kepentingan komersial, selama anda mencantumkan nama 

penulis dan melisensikan ciptaan turunan dengan syarat 

yang serupa dengan ciptaan asli. 
 
 
 
 

Copyright and reuse: 
 

This license lets you remix, tweak, and build upon work 

non-commercially, as long as you credit the origin creator 

and license it on your new creations under the identical 

terms. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perpustakaan Univeristas Multimedia Nusantara 



39 
 

DAFTAR PUSTAKA 

 

Ceban, V. (2018), User Feedback: What It Reall\ Is and Wh\ It¶s So Important 
to An\ Business¶ Success?. [Online] Tersedia di: 
https://www.appzi.com/what-is-user-feedback-and-its-role/  [Diakses 1 
Februari 2020] 

Dreamer, F. (2013), Ham Y Spam: What¶s the difference?. [Online] Tersedia di: 
https://www.maxmanroe.com/vid/teknologi/arti-spam-adalah.html 
[Diakses 20 September 2019] 

Echa. (2012), Tahapan Text Processing. [Online] Tersedia di: 
https://echa89.wordpress.com/2012/05/21/information-retrieval/ 
[Diakses 20 September 2019] 

Fabian Pedregosa, G.V.A.G.V.M. (2011), Multinomial Naive Bayes. [Online] 
Tersedia di: https://scikit-
learn.org/stable/modules/naive_bayes.html#multinomial-naive-bayes 
[Diakses 20 September 2019] 

Gandhi, R. (2018). Naïve Bayes Classifier. [Online] Tersedia di: 
https://towardsdatascience.com/naive-bayes-classifier-81d512f50a7c 
[Diakses 20 September 2019] 

Heidenrich, H. (2018). Stemming? Lemmatization? What?. [Online] Tersedia di: 
https://towardsdatascience.com/stemming-lemmatization-what-
ba782b7c0bd8 [Diakses 20 September 2019] 

Huang, O. (2017). Applying Multinomial Naive Bayes to NLP Problems: A 
Practical Explanation. [Online] Tersedia di: 
https://medium.com/syncedreview/applying-multinomial-naive-bayes-
to-nlp-problems-a-practical-explanation-4f5271768ebf [Diakses 20 
September 2019] 

Informatikalogi. (2016). Pembobotan Kata atau Term Weighting TF-IDF. 
[Online] Tersedia di: https://informatikalogi.com/term-weighting-tf-idf/ 
[Diakses 20 September 2019] 

Kalokasari, D. H., Shofi, D.I.M. & Setyaningrum, A. H. (2017). 
IMPLEMENTASI ALGORITMA MULTINOMIAL NAIVE BAYES 
CLASSIFIER PADA SISTEM KLASIFIKASI SURAT KELUAR. 
JURNAL TEKNIK INFORMATIKA, vol. 10, no. 2, hh.109-118. 

Maxmonroe, n.d. Arti Spam. [Online] Tersedia di: 
https://www.maxmanroe.com/vid/teknologi/arti-spam-adalah.html 
[Diakses 20 September 2019] 

Narkhede, S. (2018). Understanding Confusion Matrix. [Online] Tersedia di: 
https://towardsdatascience.com/understanding-confusion-matrix-
a9ad42dcfd62 [Diakses 20 September 2019] 



40 
 

Putri Wiratama, Gabriella (2019) Implementasi Algoritma Multinomial Naive 
Bayes untuk Analisis Sentimen User Feedback Aplikasi. Bachelor 
Thesis thesis, Universitas Multimedia Nusantara. 

Stecanella, B. (2017). A Practical explanation of a Naive Bayes Classifier. 
[Online] Tersedia di: https://monkeylearn.com/blog/practical-
explanation-naive-bayes-classifier/ [Diakses 20 September 2019] 

Arora, I. (2017). Document feature extraction and classification. [Online] 
Tersedia di: https://towardsdatascience.com/document-feature-
extraction-and-classification-53f0e813d2d3 [Diakses 18 Mei 2020] 

Matwin, S. & Sazonova, V. (2012). Direct comparison between support vector 
machine and multinomial naive bayes algorithms for medical abstract 
classification. [Online] Tersedia di: 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3422847/ [Diakses 1 
Februari 2020] 

Setiabudi, Reza. (2020). Implementasi Algoritma Levenshtein Distance untuk 
Typo Correction Bahasa Indonesia pada User Feedback Aplikasi. 
Bachelor Thesis thesis, Universitas Multimedia Nusantara. 


