[1]

[2]

[3]

[4]

[5]

[6]

[7]

[8]

DAFTAR PUSTAKA

F. R. Jacobs and F. C. T. Weston, “Enterprise resource planning ( ERP )—
A brief history,” vol. 25, pp. 357-359, 2007, doi: 10.1016/j.jom.2006.11.005

G. M. M. James A. O’Brien, “Management Information Systems.” p. 3005,
2007.

W. D. dan Falahah, “Sistem Enterprise Resource Planning,” Sist. Enterp.
Resour. Plan., vol. 53, no. 9, pp. 1689-1699, 2007.

J. Erickson and K. Siau, “Critical success factors in SOA implementation,”

14th Am. Conf. Inf. Syst. AMCIS 2008, vol. 1, no. 2001, pp. 626-634, 2008.

Panorama Consulting Solutions, “2019 ERP Report: People | Process |
Technology,” 2019, [Online]. Available: https://cdn2.hubspot.net/hubfs/443
9340/2019-ERP-Report-3.pdf.

L. Panorama Consulting Solutions, “2019 report on ERP systems and
enterprise software: A Panorma consulting solutions research report,” pp. 2—
30, 2016, [Online]. Available: https://www.panorama-consulting.com/wp-
content/uploads/2016/07/2016-ERP-Report-2.pdf.

P. P. Dewi and N. L. P. Asriani, “Analisis Faktor-Faktor Kesuksesan
Penerapan Enterprise Resource Planning (ERP) Pada Perusahaan Pengguna
ERP Wilayah Bali,” J. Ris. Akunt. Mercu Buana, vol. 5, no. 1, p. 39, 2019,
doi: 10.26486/jramb.v5i1.645.

A. Bruun and J. Stage, “An empirical study of the effects of three think-aloud
protocols on identification of usability problems,” Lect. Notes Comput. Sci.

(including Subser. Lect. Notes Artif. Intell. Lect. Notes Bioinformatics), vol.

87



[9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

9297, pp. 159-176, 2015, doi: 10.1007/978-3-319-22668-2_14.
D. Kulathunga and M. Krishantha, “User Satisfaction Factors of ERP
Systems: The Case of a Manufacturing Company in Sri Lanka,” Eur. J. Bus.

Manag., vol. 11, no. 33, pp. 105-114, 2019, doi: 10.7176/ejbm/11-33-12.

T. F. Wallace and M. H. Kremzar, AM ERP : Making It Happen Resource
Planning. 2001.

J. Hartono, “Analisis dan Desain Sistem Informasi Pendekatan Terstruktur

Teori dan Praktek Aplikasi Bisnis II1.” 2005.

Kosta-consulting.com, “15 SOFTWARE ERP TERBAIK DI INDONESIA,”
15 Softw. ERP TERBAIK DI Indones., 2018.

RAJESH KUMAR, “Wealth Creation in the World’s Largest Mergers and
Acquisitions,” Book, p. 359, 2019, doi: 10.1007/978-3-030-02363-8.

G. O’Regan, “Oracle Corporation,” Pillars Comput., pp. 163-169, 2015, doi:
10.1007/978-3-319-21464-1 25.

L. Scott, “Compare and Contrast ERP : PeopleSoft vs Workday Compare
and Contrast ERP : PeopleSoft vs Workday,” 2020.

S. Service, “PeopleSoft Campus Solutions 9.2: Self Service,” no. February,

2021.

PeopleSoft, “PeopleSoft Campus Solutions: Innovating for the Global
Campus,” 2012.

88



[18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

“PeopleSoft Campus Solutions 9 . 0: Recruiting and Admissions,” no.

September, 2014.

Oracle PeopleSoft, “PeopleSoft Campus Solutions 9 . 2 : Student Records,”
no. December, 2015, [Online]. Available: http://docs.oracle.com/cd/E68290
_01/psft/acrobat/cs92Issr-b1215.pdf.

Oracle PeopleSoft, “PeopleSoft Campus Solutions 9 . 2 : Gradebook,” no.
December, 2015, [Online]. Available: http://docs.oracle.com/cd/E68290_01
Ipsft/acrobat/cs92Issr-b1215.pdf.

Oracle PeopleSoft, “PeopleSoft Campus Solutions 9 . 2: Academic
Advisement,” no. December, 2015, [Online]. Available:

http://docs.oracle.com/cd/E68290_01/psft/acrobat/cs92Issr-b1215.pdf.

Oracle PeopleSoft, “PeopleSoft Campus Solutions 9 . 2 : Financial Aid,” no.
December, 2015, [Online]. Available: http://docs.oracle.com/cd/E68290_01
Ipsft/acrobat/cs92Issr-b1215.pdf.

Oracle PeopleSoft, “PeopleSoft Campus Solutions 9 . 2 : Student Financial,”
no. December, 2015, [Online]. Available: http://docs.oracle.com/cd/E68290
_01/psft/acrobat/cs92Issr-b1215.pdf.

Oracle PeopleSoft, “PeopleSoft Campus Solutions 9 . 2: Contributor
Relations,” no. December, 2015, [Online]. Available: http://docs.oracle.com

/cd/E68290_01/psft/acrobat/cs921ssr-b1215.pdf.

A. P. Hendradewa, “Perbandingan metode evaluasi,” Perbandingan Metod.
Eval. Usability (Studi Kasus Pengguna. Perangkat Smartphone), vol. 23,
no. 1, pp. 9-18, 2017, [Online]. Available: http://journal.uii.ac.id/index.php
/jurnal-teknoin/article/viewFile/8332/7102.

89



[26]

[27]

[28]

[29]

[30]

[31]

[32]

L. D. Farida, “Pengukuran User Experience Dengan Pendekatan Usability
[Kasus: Website Pariwisata Di Asia Tenggara],” Semin. Nas. Teknol. Inf. dan
Multimed., pp. 6-7, 2016.

N. Bevan and J. Carter, “Human-Computer Interaction. Theory, Design,
Development and Practice,” Int. Conf. Human-Computer Interact. (pp. 268-
278). Springer, Cham., vol. 9731, no. July, pp. 268-278, 2016, doi:
10.1007/978-3-319-39510-4.

B. Laugwitz, T. Held, and M. Schrepp, “Construction and evaluation of a
user experience questionnaire,” Lect. Notes Comput. Sci. (including Subser.
Lect. Notes Artif. Intell. Lect. Notes Bioinformatics), vol. 5298 LNCS, pp.
63-76, 2008, doi: 10.1007/978-3-540-89350-9-6.

M. Schrepp, A. Hinderks, and J. Thomaschewski, “Construction of a
Benchmark for the User Experience Questionnaire (UEQ),” Int. J. Interact.
Multimed. Artif. Intell., wvol. 4, no. 4, p. 40, 2017, doi:
10.9781/ijimai.2017.445.

M. Schrepp, “User Experience Questionnaire Handbook Version 8,” URL
https//www. Res. net/publication/303880829 User_Experience_Questionna
ire_Handbook_Version_2.(Accessed 02.02. 2017), pp. 1-15, 2019.

F. Halim, Handoko, and S. H. Marpaung, “Penilaian User Experience Fiori
Bussim Menggunakan User Experience Questionaire ( Ueq ) Dan
Pengaruhnya Terhadap,” Sebatik, vol. 24, no. 1, pp. 102-112, 2020.

I. P. Suastini, Ni Komang Lanang, I Gusti Satwika, “Analisis Pengalaman
Pengguna Pada Website Distro Management System ( Dimans ),” J. IIm. Tek.
Inform. dan Sist. Inf., vol. 7, no. 3, pp. 135-144, 2018, [Online]. Available:
http://ojs.stmik-banjarbaru.ac.id/index.php/jutisi/article/view/300/284.

90



[33]

[34]

[35]

[36]

[37]

[38]

[39]

[40]

S. Zein, L. Yasyifa, R. Ghozi, E. Harahap, F. Badruzzaman, and D.
Darmawan, ‘“Pengolahan dan Analisis Data Kuantitatif Menggunakan
Aplikasi SPSS,” J. Teknol. Pendidik. dan Pembelajaran, vol. 4, no. 1, pp. 1-
7,2019.

H. Halin, “EcoMent Global 167,” Hamid Halin, vol. 3, pp. 167-182, 2018.

L. Amanda, F. Yanuar, and D. Devianto, “Uji Validitas dan Reliabilitas
Tingkat Partisipasi Politik Masyarakat Kota Padang,” J. Mat. UNAND, vol.
8, no. 1, p. 179, 2019, doi: 10.25077/jmu.8.1.179-188.2019.

R. Amaliah, “Hasil Belajar Biologi Materi Sistem Gerak dengan
Menerapkan Model Pembelajaran Kooperatif Tipe Rotating Trio Exchange
(RTE) pada Siswa Kelas XI SMAN 4 Bantimurung,” J. Din., vol. 8, no. 1,
pp. 11-17, 2017, [Online]. Available: https://ejournal.umm.ac.id.

I. P. Artaya, “Seputar Analisis Dan Hipotesis,” ReasearchGate, vol. 1, no.
January, pp. 1-10, 2019.

I. Jayusman and O. A. K. Shavab, “Aktivitas Belajar Mahasiswa Dengan
Menggunakan Media Pembelajaran Learning Management System (Lms)
Berbasis Edmodo Dalam Pembelajaran Sejarah,” J. Artefak, vol. 7, no. 1, p.
13, 2020, doi: 10.25157/ja.v7i1.3180.

I. A. 1. Dwiyanti and 1. K. Jati, “Pengaruh Profitabilitas, Capital Intensity,
dan Inventory Intensity pada Penghindaran Pajak,” E-Jurnal Akunt., vol. 27,
p. 2293, 2019, doi: 10.24843/eja.2019.v27.103.p24.

M. Almunawwaroh and R. Marliana, “Pengaruh Car,Npf Dan Fdr Terhadap
Profitabilitas Bank Syariah Di Indonesia,” Amwaluna J. Ekon. dan Keuang.
Syariah, vol. 2, no. 1, pp. 1-17, 2018, doi: 10.29313/amwaluna.v2i1.3156.

91



[41]

[42]

[43]

[44]

[45]

[46]

[47]

Hendri and R. Setiawan, “Pengaruh Motivasi Kerja dan Kompensasi
Terhadap Kinerja Karyawan di PT. Samudra Bahari Utama,” J. AGORA, vol.
5, no. 1, pp. 1-8, 2017.

W. E. Marita, “Pengaruh Struktur Organisasi dan Ukuran Perusahaan
Terhadap Penerapan Business Entity Concept,” AKRUAL J. Akunt., vol. 7,
no. 1, p. 18, 2015, doi: 10.26740/jaj.v7n1.p18-40.

F. C. S. Adiyanta, “Hukum dan Studi Penelitian Empiris: Penggunaan
Metode Survey sebagai Instrumen Penelitian Hukum Empiris,” Adm. Law
Gov. J., vol. 2, no. 4, pp. 697-709, 2019, doi: 10.14710/alj.v2i4.697-7009.

A. Rahman, “Pengaruh Pelayanan Terhadap Kepuasan Konsumen Pada Pt
yudha swalayan jakarta,” Pengaruh Pelayanan Terhadap Kepuasan
Konsum. Pada Pt Yudha Swalayan Jakarta, vol. 4, no. 2, pp. 257-264, 2019,
[Online]. Available: https://ejournal.nusamandiri.ac.id/index.php/jitk/article
Iview/306.

N. Showkat and H. Parveen, “Non-Probability and Probability Sampling,”
vol. chapter -, no. August, 2017.

A. A. l. I. Paramitha, G. R. Dantes, and G. Indrawan, “The evaluation of web
based academic progress information system using heuristic evaluation and
user experience questionnaire (UEQ),” Proc. 3rd Int. Conf. Informatics
Comput. ICIC 2018, pp. 1-6, 2018, doi: 10.1109/IAC.2018.8780430.

I. Rezaldy and N. Trianasari, “Effect of User Experience on Customer
Satisfaction in iflix Application Users,” e-Proceeding Manag., vol. 6, no.
No.1 April 2019, p. 491, 2019, [Online]. Available: https://openlibrary.
telkomuniversity.ac.id/pustaka/files/148878/jurnal_eproc/pengaruh-user-

experience-terhadap-customer-satisfaction-pada-pengguna-aplikasi-iflix-

92



[48]

[49]

[50]

[51]

[52]

[53]

[54]

the-effect-of-user-experience-on-customer-satisfaction-in-iflix-application-
users.pdf.

S. Nizamani, K. Khoumbati, I. A. ISMAILI, and SAADNIZAMANI, “A
Conceptual Framework for ERP Evaluation in Higher Educational Institutes
of Pakistan,” Sindh Univ. Res. J., vol. 45, no. 3, pp. 596-607, 2013.

A. Permadi and M. Handoko, “Pengembangan Model Penilaian Kesiapan
Implementasi Erp Di Pendidikan Tinggi,” J. Tek. Inform. dan Sist. Inf., vol.
1, no. 2, pp. 117-130, 2015, doi: 10.28932/jutisi.v1i2.193.

J. Setiawan, R. Oetama, and E. Princes, “Enterprise Resource Planning ( ERP
) Evaluation and Implementation : A Case Enterprise Resource Planning (

ERP ) Evaluation and Implementation : A Case Study,” no. June, 2021.

C. M. Zellatifanny and B. Mudjiyanto, “Tipe Penelitian Deskripsi Dalam
Ilmu Komunikasi,” Diakom J. Media dan Komun., vol. 1, no. 2, pp. 83-90,
2018, doi: 10.17933/diakom.v1i2.20.

F. Yusup, P. Studi, T. Biologi, U. Islam, and N. Antasari, “Uji Validitas Dan
Reliabilitas,” J. Tarb. J. llm. Kependidikan, vol. 7, no. 1, pp. 17-23, 2018.

F. Puteh, M. Hanafi, and B. Azman, “Quantitative Data Analysis : Choosing
Between SPSS , PLS and AMOS in Social Science Research,” no. February
2018, 2017.

H. Pagarra and N. A. Idrus, “Pengaruh Penggunaan Video Pembelajaran [PA
Terhadap Minat Belajar Siswa Kelas 11l SD Inpres Lanraki 2 Kecamatan
Tamalanrea Kota Makassar,” Publ. Pendidik., vol. 8, no. 1, p. 30, 2018, doi:
10.26858/publikan.v8i1.4362.

93



[55] R. As’ari, “Pengetahuan dan Sikap Masyarakat dalam Melestarikan
Lingkungan Hubungannya dengan Perilaku Menjaga Kelestarian Kawasan
Bukit Sepuluh Ribu di Kota Tasikmalaya,” J. GeoEco, vol. 4, no. 1, pp. 9—
18, 2018.

94



