Daftar Pustaka

Buku
Chaney, L. H., & Martin, J. (2014). Intercultural Business Communication (6th edition).
London: Pearson.

Creswell, J. W. (2015). Educational Research: Planning, Conducting, and Evaluating
Quantitative and Qualitative Research (5th edition). London: Pearson.

Creswell, J. W., & Creswell, J. D. (2017). Research Design: Qualitative, Quantitative, and
Mixed Methods Approaches (5th edition). California: SAGE Publishing.

Klyukanov, 1. (2020). Principles of Intercultural Communication 2nd edition. Milton:
Taylor & Francis Group.

Lewis, R. D. (2006). When Cultures Collide: LEADING ACROSS CULTURES. Boston: Nicholas
Brealey Publishing.

Liliweri, A. (2011). Komunikasi Serba Ada Serba Makna. Jakarta: PrenadaMedia.

Liu, S., Volcic, Z., & Gallois, C. (2014). Introducing Intercultural Communication: Global
Cultures and Contexts (2nd edition). California: Sage Publications.

Manzilati, A. (2017). Metodologi Penelitian Kualitatif: Paradigma, Metode, Dan Aplikasi.
Malang: Universitas Brawijaya Press.

Martin, J. N., & Nakayama, T. K. (2017). Intercultural Communication in Context (7th
edition). New York: McGraw-Hill Education.

Neuman, W. L. (2013). Social Research Methods: Qualitative and Quantitative
Approaches (7th edition). London: Pearson.

Neuman, W. L., & Robson, K. (2013). Basics of Social Research: Qualitative and
Quantitative Approaches Third Canadian Edition (3rd Edition). London: Pearson.

Rings, G., & Rasinger, S. (2020). The Cambridge Handbook of Intercultural
Communication. Cambridge: Cambridge University Press.

Samovar, L. A,, Porter, R. E., McDaniel, E. R., & Roy, C. S. (2014). Intercultural
Communication: A Reader (14th edition). Boston: Cengage Learning.

Samovar, L. A,, Porter, R. E., McDaniel, E. R., & Roy, C. S. (2015). Communication
Between Cultures (9th edition). Boston: Cengage Learning.

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: Alfabeta.

Wibowo, I. S. (2013). Semiotika Komunikasi: Aplikasi Praktis untuk Penelitian dan Skripsi
Komunikasi. Jakarta: Mitra Wacana Media.

156



Yin, R. K. (2017). Case Study Research and Applications: Design and Methods (6th
edition). California: SAGE Publications.

Jurnal

Aksoy, Z., Uzunoglu, E., & Yaman, B. (2017). Study Abroad Process from Intercultural
Communication Perspective: An Exploratory Study on Erasmus Experience in
Turkey. Global Media Journal TR Edition, 8.

Dalib, S., Harun, M., Yusof, N., & Ahmad, M. K. (2019). Connecting with culturally diverse
others - The case of Malaysian students' social interactions on campus. Journal
of Intercultural Communication(49).

Dementeva, S., Franzke, C. M., & Loyko, O. (2015). Russian-German Immigrants in
Germany and their Intercultural Communication. Journal Procedia, 166, 516-
520.

Fakhriana, T. (2018). Adaptasi Budaya Pada Mahasiswa Asing Di Indonesia (Studi
Fenomenologi Pada Mahasiswa Asing Di Kota Bandung). Jurnal IImu Komunikasi
dan Bisnis (STIKS-Tarakanita), 4(1).

Lutfi, M. (2018). Upaya Meningkatkan Komunikasi Antar Budaya dengan Tujuan
Harmonisasi Hegemonitas Warga. Jurnal Network Media, 1(2).

Luthfia, A. (2012). Realitas Kompetensi Komunikasi Antar Budaya pada Proses Adaptasi
Pelajar Indonesia di Luar Negeri. Jurnal Humaniora, 3, 558-565.

Muchura-Theuri, A. W., & Obuya, J. (2018). 'They wouldn't allow me in their
conversations' - Communication experiences of immigrant traders in a Kenyan
informal market. Journal of Intercultural Communication(48).

Ngwira, F. F., Mapoma, H. T., Hong, J., & Sunawan. (2015). Intercultural Communication
Competence and Acculturation among International Students in Central China.
Intercultural Communication Studies, XXIV(2).

Nugroho, A. B., Lestari, P., & Wiendijarti, |. (2012). Pola Komunikasi Antarbudaya Batak
dan Jawa di Yogyakarta. Jurnal ASPIKOM, 1.

Nurhadi, Z. F., Hendrawan, H., & Ayutria, D. F. (2019). Model Komunikasi Antar Budaya
Keluarga Mixed Marriage Di Wilayah Budapest-Hungaria. Jurnal ASPIKOM, 3.

Sanjaya, A. (2013). Hambatan Komunikasi Antar Budaya Antara Staf Marketing Dengan
Penghuni Berkewarganegaraan Australia Dan Korea Selatan Di Apartemen X
Surabaya. Jurnal E-Komunikasi Universitas Kristen Petra, 1, 252-263.

Sumber Internet

Astiana, I. (2016, November 22). Kisah mahasiswa Indonesia kuliah di Amerika, bawa
kamus ke mana-mana. Retrieved from Merdeka.com:

157



https://www.merdeka.com/dunia/kisah-mahasiswa-indonesia-kuliah-di-
amerika-bawa-kamus-ke-mana-mana.html

Berkeley International Office: Cultural Adjustment. (2021). Retrieved from Berkeley
International Office: https://internationaloffice.berkeley.edu/living/cultural

Country Comparison. (2020, Maret). Retrieved from Hofstede Insights:
https://www.hofstede-insights.com/country-comparison/indonesia,japan,the-
usa/

Dayana, A. S. (2019, November 27). Mengenal People-Pleaser dan Cara Mengatasinya.
Retrieved from Tirto.id: https://tirto.id/mengenal-people-pleaser-dan-cara-
mengatasinya-empb

Dealing With Reverse Culture Shock. (2017, Maret 31). Retrieved from InterExchange:
https://www.interexchange.org/articles/visit-the-usa/reverse-culture-shock/

Dilas, D. B., Mackie, C., Huang, Y., & Trines, S. (2019, Maret 21). Education in Indonesia.
Retrieved from World Education News + Reviews:
https://wenr.wes.org/2019/03/education-in-indonesia-2

Edwin, L. (2019, September 12). 10 Kebiasaan Orang Amerika Vs Orang Jepang.
Retrieved from Youtube: https://www.youtube.com/watch?v=XioherfOwV4

Foreign Language Training. (n.d.). Retrieved from U.S. DEPARTMENT OF STATE:
https://www.state.gov/foreign-language-training/

Global Flow of Tertiary-Level Students. (n.d.). Retrieved from UIS.UNESCO:
http://uis.unesco.org/en/uis-student-flow

Learn Japanese with JapanesePod101.com. (2018, Agustus 10). Don't go to Japan
without knowing these 10 Japanese Gestures. Retrieved from Youtube:
https://www.youtube.com/watch?v=Cn4MRcQFR8Y&t=248s

Miku Real Japanese. (2020, Januari 15). Pros and cons of living in Japan (Listening
practice) interview with Alex from Learn Japanese Pod. Retrieved from Youtube:
https://www.youtube.com/watch?v=qrIH9Y27Hpw

Miles, 0. (2011, February 24). How Gaddafi's words get lost in translation. Retrieved
from BBC News: https://www.bbc.com/news/world-africa-12566277

Polin, J. (2019, Oktober 28). Culture Shock Kuliah Di Jepang Dan Di Amerika, Kira-Kira
Gimana Ya? Retrieved from Youtube:
https://www.youtube.com/watch?v=DPZJ-MDTOjY

Understanding The Writing System: Hiragana, Katakana, And Japanese Kanji. (2017,
September 30). Retrieved from Italki:
https://www.italki.com/article/1125/understanding-the-writing-system-
hiragana-katakana-and-japanese-kanji-explained

158



