
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Hak cipta dan penggunaan kembali: 
 

Lisensi ini mengizinkan setiap orang untuk menggubah, 

memperbaiki, dan membuat ciptaan turunan bukan untuk 

kepentingan komersial, selama anda mencantumkan nama 

penulis dan melisensikan ciptaan turunan dengan syarat 

yang serupa dengan ciptaan asli. 
 
 
 
 

Copyright and reuse: 
 

This license lets you remix, tweak, and build upon work 

non-commercially, as long as you credit the origin creator 

and license it on your new creations under the identical 

terms. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perpustakaan Univeristas Multimedia Nusantara 



 

32 
 

DAFTAR PUSTAKA 

 

Barrows, C. W., Powers, T., & Reynolds, D. (2019). Introduction to Management In 

The Hospitality Industry. In Introduction to Management In The Hospitality 

Industry (pp. 4-6). John Wily & Sons, Inc. 

Buhalis, D. (2020). Technology in tourism-from information communication 

technologies to eTourism and smart tourism towards ambient intelligence 

tourism: a perspective article. Tourism Review, 267-272. 

Dessler, G. (2020). Human Resource Management. In Human Resource Management. 

Pearson. 

Frey, & Osborne. (2017). The future of employment: How susceptible are jobs to 

computerisation? Technological Forecasting and Social Change, 254-280. 

Haryanto, A. T. (2020, February 20). Riset: Ada 175,2 Juta Pengguna Internet di 

Indonesia. Retrieved from Detik Inet: https://inet.detik.com/cyberlife/d-

4907674/riset-ada-1752-juta-pengguna-internet-di-indonesia 

Ivanov, S. (2019). Ultimate transformation: How will automation technologies disrupt 

the travel, tourism. Journal of Hospitality and Tourism, 11(1). 

Kementrian Pariwisata dan Ekonomi Kreatif. (2019-2020). Data Kunjungan 

Wisatawan Mancanegara Tahun 2019 - 2020. Retrieved from kemenparekraf: 

kemenparekraf.go.id 

Key, O. (2019). Guest Expectations for Hotel Tech In 2019. Retrieved from Open 

Key: www.openkey.co 

Kim, M., & Qu, H. (2014). Travelers' behavioral intention toward hotel self-service 

kiosks usage. International Journal of Contemporary Hospitality 

Management , Vol. 26. 

Kinicki, A., & Williams, B. (2016). Management: A practical approach. In M. H. 

Education. 



 

33 
 

Nica, Tazl, & Wotawa. (2018). Chatbot-based Tourist Recommendations Using 

Model-based Reasoning. Computer Science Journal. 

Roxby, P. (2020, March 11). Coronavirus confirmed as pandemic by World Health 

Organization. Retrieved from BBC NEWS: 

https://www.bbc.com/news/world-51839944 

Satuan Tugas Penanganan Covid-19. (2020, Maret 31). Jumlah Terpapar COVID-19 

di Indonesia. Retrieved from Satuan Tugas Penanganan Covid-19: 

https://covid19.go.id/ 

Skystar Venture. (2018). Logo Skystar Venture. Retrieved from skystarventures.com,: 

skystarventures.com 

Universitas Multimedia Nusantara. (2019). Lambang Universitas Multimedia 

Nusantara. Retrieved from umn.ac.id: https://www.umn.ac.id/lambang-umn/ 

Universitas Multimedia Nusantara. (2019). Sejarah UMN. Retrieved from umn.ac.id: 

https://www.umn.ac.id/sejarah-umn/ 

Universitas Multimedia Nusantara. (2020). Struktur Organisasi Universitas 

Multimedia Nusantara. Retrieved from Student Handbooks: 

https://my.umn.ac.id/psp/ps/EMPLOYEE/HRMS/c/UMN_FILE.UMN_VIE

W_FILESHARE.GBL?PORTALPARAM_PTCNAV=UMN_VIEW_FILES

HARE_GBL&EOPP.SCNode=HRMS&EOPP.SCPortal=EMPLOYEE&EO

PP.SCName=FILE_SHARING&EOPP.SCLabel=Handbooks&EOPP.SCPTf

name=FILE_SHARING&FolderPath=PORTAL_ROO 

UNWTO. (2019). International Tourist Arrivals By World Region. Retrieved from 

Our World In Data: ourworldindata.org 

Xiang, Z., Magnini, V. P., & Fesenmaier, D. R. (2015). Information technology and 

consumer behavior in travel and tourism: Infight From Travel Planning Using 

Internet. Journal of Retailing and Consumer Services, 244-249. 

 

  


