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BAB I 

PENDAH8L8AN 

 

1.1 LDWDU BHODNDQJ 

FeQRPeQa SaQdePi CRYid-19 di aNhiU WahXQ 2019 VaPSai VaaW iQi WeOah 

PeQMadi SeUhaWiaQ daQ PaVaOah daOaP OiQgNXS gORbaO. Pada NaVXV di IQdRQeVia 

VeQdiUi VeMaN bXOaQ ASUiO hiQgga bXOaQ DeVePbeU WahXQ 2020, aQgNa NaVXV 

SeQXOaUaQ YiUXV CRURQa VePaNiQ PeQiQgNaW VeWiaS SeNaQQ\a. IQi 

PeQXQMXNNaQ bahZa SaQdePi CRYid-19 di IQdRQeVia beOXP XVai daQ aNaQ 

WeUXV beUOaQMXW daQ PeQiQgNaW deQgaQ diWePXNaQQ\a NaVXV-NaVXV baUX 

OaiQQ\a PeQXUXW SePbeUiWaaQ KompaV.com (HaOiP, 2020). 

HaOiP (2020) MXga PeQgaWaNaQ haO WeUVebXW PePbXaW NhaOa\aN 

WeQWXQ\a PeUaVa WaNXW aNaQ NeVehaWaQ daQ Q\aZaQ\a. DeQgaQ dePiNiaQ, 

NhaOa\aN PePbXWXhNaQ iQfRUPaVi \aQg beUgXQa daOaP PeQghiQdaUi aWaX 

PeQcegah SeQXOaUaQ YiUXV CRYid-19 WeUVebXW. S\aiSXdiQ (2020, S. 15) 

PeQ\ebXWNaQ bahZa NRPXQiNaVi di WeQgah SaQdePi gORbaO VeSeUWi iQi VaQgaW 

dibXWXhNaQ ROeh NhaOa\aN. OOeh NaUeQa iWX, NRPXQiNaVi PaVVa deQgaQ 

PeOibaWNaQ Pedia PaVVa diWXMXNaQ XQWXN PeQ\ebaUNaQ iQfRUPaVi NeSada 

NhaOa\aN VecaUa XPXP daQ WeUbXNa (S\aiSXdiQ, 2020). IQfRUPaVi \aQg 

diVaPSaiNaQ WeUVebXW, WeQWXQ\a SeUOX adaQ\a SeUWiPbaQgaQ agaU WidaN 

PeQ\ebabNaQ NeSaQiNaQ PaVVaO, WeWaSi daSaW PeQMadi SedRPaQ bagi 

NhaOa\aN daOaP aNWiYiWaV VehaUi-haUi PeUeNa deQgaQ UaVa aPaQ (ChaVe, 2020). 
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TXQWXWaQ NhaOa\aN daOaP PeQdaSaWNaQ iQfRUPaVi didRURQg VeiUiQg 

SeUNePbaQgaQ WeNQRORgi \aQg haNiNaWQ\a PePiOiNi NRQWUibXVi SeQXh PeOaOXi 

Pedia \aQg ada (KaUPaQ, 2013, S. 93). MeQdaSaWNaQ beUiWa daQ iQfRUPaVi 

PeUXSaNaQ haN \aQg SRNRN bagi NehidXSaQ NhaOa\aN. S\aiSXdiQ (2020) 

PeQMeOaVNaQ bahZa SePeQXhaQ haN NhaOa\aN daOaP PeQdaSaWNaQ beUiWa daQ 

iQfRUPaVi PeQMadiNaQ Pedia PaVVa Vebagai VaUaQa \aQg efeNWif daQ efiVieQ 

daOaP PeQMaQgNaX NhaOa\aN deQgaQ ZaNWX \aQg ViQgNaW. Pada daVaUQ\a, haO 

\aQg PeQMadi beUaUWi adaOah SeVaQ aWaXSXQ daWa \aQg diiQfRUPaViNaQ daSaW 

diWeUiPaQ\a deQgaQ baiN XQWXN NePXdiaQ diWeUaSNaQ daOaP NeVehaUiaQQ\a 

ROeh NhaOa\aN (S\aiSXdiQ, 2020).  

 
GDPEDU 4.1 BHULWD PDQMDQJ KHORPSRN KRQWURO 

   

SXPbeU: KompaV.com 
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DaUQWRQ daOaP McQXaiO (2010, S. 320) PeQgaWaNaQ bahZa beUiWa 

biaVaQ\a diWaPSiONaQ daOaP beQWXN WeNV deQgaQ XUXWaQ \aQg VaOiQg 

beUhXbXQgaQ daUi aZaO, WeQgah daQ aNhiU. IVWiOah WeNV diMeOaVNaQ ROeh FiVNe 

(1987, S. 14) PeUXSaNaQ haViO daUi SeUWePXaQ aQWaUa NRQWeQ daQ SePbaca daUi 

VebXah OaSRUaQ \aQg ada. Media WeNV daOaP beQWXN beUiWa PePiOiNi baQ\aN 

aUWi aOWeUQaWif SRWeQViaO \aQg daSaW PeQghaViONaQ bacaaQ \aQg beUbeda Sada 

VeWiaS SePbacaQ\a. HaO WeUVebXW diMeOaVNaQ ROeh McQXaiO (2010, S. 315) 

NaUeQa SeOaSRUaQ WeUVebXW VaQgaW PePeQWiQgNaQ NXaOiWaV daUiSada 

VigQifiNaQVi VebeQaUQ\a.  

MeQXUXW SiWXPRUaQg, MXda, & DaOiPXQWhe (2010, S. 1), SeQ\aMiaQ 

iQfRUPaVi daOaP VebXah beUiWa deQgaQ baQ\aNQ\a daWa WeQWXQ\a PePbXaW 

NhaOa\aN PeUaVa NeVXOiWaQ daOaP PePahaPi iVi iQfRUPaVi Sada beUiWa 

WeUVebXW. HaO WeUVebXW diMeOaVNaQ Oebih OaQMXW ROeh PeUeNa bahZa VXaWX 

iQfRUPaVi \aQg diaQggaS daQ diNeWahXi VeUWa didaSaW aWaX diSeUROeh deQgaQ 

PeOaNXNaQ RbVeUYaVi aWaX SeQgaPaWaQ WeUhadaS VXaWX RbMeN adaOah daWa. 

MaNVXd daUi diNeWahXi adaOah VXaWX iQfRUPaVi \aQg PeUXSaNaQ faNWa daQ 

WeUbXNWi. 

BaQ\aNQ\a daWa aWaX iQfRUPaVi \aQg diSaSaUNaQ Sada VebXah beUiWa 

WeQWXQ\a PeQghaViONaQ WeNV \aQg SaQMaQg VehiQgga NhaOa\aN PeUaVa bRVaQ 

daQ PeQgaQggaS NXUaQg PeQaUiN, bahNaQ NhaOa\aN PeUaVa diSeUVXOiW daOaP 

PePahaPi iVi iQfRUPaVi Sada VebXah beUiWa \aQg PeUeNa baca (PiWiVRQ, 2020, 

S. 1). OOeh NaUeQa iWX, daWa daOaP iQfRUPaVi aWaX beUiWa WeUVebXW diVaMiNaQ 

deQgaQ WaPSiOaQ \aQg beUbeda PiVaOQ\a deQgaQ SeUSadXaQ gaPbaU daQ 
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ZaUQa. PRhaQ (2020, S. 89) MXga PeQMeOaVNaQ, SeQggXQaaQ YiVXaO \aQg 

PeQaUiN daQ daWa-daWa \aQg diVXVXQ VecaUa UiQgNaV WeQWXQ\a aNaQ 

PePSeUPXdah NhaOa\aN daOaP PePahaPi iVi beUiWa. 

IQfRgUafiV PeQXUXW Lee (2014, S. 129) adaOah UeSUeVeQWaVi YiVXaO beUXSa 

SeQgeWahXaQ WeQWaQg daWa PaXSXQ iQfRUPaVi, VehiQgga WeUdaSaW adaQ\a 

gabXQgaQ aQWaUa iQfRUPaVi daQ gUafiV. Dia MXga PeQMeOaVNaQ bahZa NaWa 

gUafiV daOaP iQfRgUafiV PeQgacX Sada YiVXaO daQ gaPbaU, VehiQgga iVi 

iQfRgUafiV PeUXSaNaQ SeQggabXQgaQ aQWaUa deVaiQ YiVXaO deQgaQ iQfRUPaVi 

\aQg beUXSa daWa. A\XQdaVaUi daQ PeUdaQa (2018) daOaP SeQeOiWiaQQ\a bahZa 

PeQMeOaVNaQ SeUWaPa NaOiQ\a iQfRgUafiV diSeUNeQaONaQ ROeh VeRUaQg iOPXaQ, 

giQeNRORg, daQ SeQXOiV \aQg beUQaPa DU. FUiW] KahQ daUi GeUPaQ daQ 

iQfRgUafiV PXOai diWeUaSNaQ VaPSai VaaW iQi Sada VXUaW NabaU aWaX PaMaOah 

\aQg beUbaViV iQWeUQeW aWaX beUiWa online. SeOaiQ iWX MXga, SeQggXQaaQ 

iQfRgUafiV daOaP beUiWa aWaX daOaP dXQia MXUQaOiVWiN PeQgacX Sada beQWXN 

SeQgiQfRUPaViaQ daWa daOaP beQWXN WaPSiOaQ YiVXaO (A\XQdaVaUi & PeUdaQa, 

2018). 

IQfRUPaVi \aQg begiWX NRPSOeNV SeUOX adaQ\a SeQ\edeUhaQaaQ aWaX 

SeUiQgNaVaQ. OOeh NaUeQa iWX, iQfRgUafiV diSeUOXNaQ daOaP beUiWa agaU PXdah 

diSahaPi ROeh NhaOa\aN. PeQeOiWi PeQiOai bahZa iQfRUPaVi beUXSa daWa 

ZaOaXSXQ diSaSaUNaQ daOaP ZXMXd WeNV aWaX WXOiVaQ, SeUOX adaQ\a SURVeV 

SeQ\eOeNViaQ daQ SeQgROahaQ daOaP beQWXN YiVXaO deQgaQ WXMXaQ SeVaQ \aQg 

diVaPSaiNaQ PePiOiNi QiOai aWaX NeNXaWaQ VeUWa adaQ\a PXOWi PaNQa daUi VifaW 

gaPbaU, PaNa iQfRgUafiV diaQggaS Oebih beUSeUaQ daOaP PeQaUiN aWeQVi 



5 
 

NhaOa\aN XQWXN PePbaca daQ PePahaPi iVi iQfRUPaVi WeUVebXW deQgaQ 

PeQggXQaNaQ VebXah iOXVWUaVi, baiN fRWRgUafi PaXSXQ gaPbaU WaQgaQ.  

PeQ\aWaaQ WeUVebXW diSeUNXaW ROeh JacRb (2020) bahZa RWaN PaQXVia 

PePSURVeV SeVaQ YiVXaO Oebih ceSaW daUiSada WeNV VebeVaU haPSiU 50%, RWaN 

PaQXVia daSaW PePahaPi iQfRUPaVi \aQg diVaMiNaQ VecaUa YiVXaO daOaP 

ZaNWX NXUaQg daUi VeSeUVeSXOXh deWiN. OOeh NaUeQaQ\a, NhaOa\aN Oebih 

WeUWaUiN Sada eOePeQ YiVXaO dibaQdiQgaQ haQ\a PeQaPSiONaQ eOePeQ WeNV VaMa 

deQgaQ aOaVaQ iQfRgUafiV daSaW deQgaQ ceSaW PeQaUiN SeUhaWiaQ, 

PeQ\edeUhaQaNaQ NRQVeS \aQg NRPSOeNV daQ PeQghXbXQgNaQ NRPSRQeQ 

daUi NRQVeS \aQg NRPSOeNV VehiQgga PXdah diSahaPi (DaPPaQ, VRQN, YaQ 

deQ HaaN, YaQ HRRiMdRQN, & TiPPeUPaQV, 2018).  

WicaQdUa (2006) PeQMeOaVNaQ bahZa iQfRgUafiV PeQXUXW iViQ\a dibagi 

aWaV dXa beQWXN, \aNQi gUafiV YiVXaO VeUWa gUafiV iQfRUPaWif. DiSaSaUNaQ Oebih 

OaQMXW ROehQ\a, gUafiV iQfRUPaWif PeUXSaNaQ beQWXN gUafiV \aQg beUiViNaQ haViO 

SeQeOiWiaQ PaXSXQ faNWa WeQWaQg aUWiVWiN, VebXah XUXWaQ NeMadiaQ aWaX 

PeQgXUaiNaQ SeUiVWiZa Vebagai VXaWX SURVeV. LaQMXWQ\a, WeQWXQ\a haO WeUVebXW 

PeOibaWNaQ aWaX PeQgaiWNaQ deQgaQ XQVXU ZaUQa, beQWXN, daQ iUaPa Vebagai 

XQVXU-XQVXU Naidah VeUWa PePSeUhaWiNaQ SeQePSaWaQ NRPSRViVi VeQi, VeSeUWi 

SeQePSaWaQ iQfRgUafiV deQgaQ WeNV agaU aWeQVi SePbaca PeQgaUah Sada 

iQfRgUafiV WeUVebXW. LaiQ haOQ\a deQgaQ gUafiV YiVXaO \aQg PeUXSaNaQ iOXVWUaVi 

daUi NeVeOXUXhaQ iVi beUiWa aWaXSXQ RSiQi \aQg diWafViUNaQ VecaUa aQaORgi, 

ViPbRO, daQ PeWafRUa VecaUa aUWiVWiN NaUeQa PePiOiNi VifaW Vebagai iOXVWUaVi 
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SeOeQgNaS. GUafiV YiVXaO WidaN WeUdaSaW XOaVaQ, SePbahaVaQ PaXSXQ WeNV 

SeQdXNXQg \aQg PeQdaPSiQgi VebXah gaPbaU (WicaQdUa, 2006, SS. 45-46). 

 
GDPEDU 1.1 CRQWRK BHULWD IQIRJUDILV 

 

SXPbeU: KompaV.com 

 
PeQggXQaaQ iQfRgUafiV XQWXN beUNRPXQiNaVi daOaP bidaQg MXUQaOiVWiN, 

deQgaQ begiWX Pedia aWaXSXQ ZaUWaZaQ PePSeUPXdah NhaOa\aN XQWXN 

beUhXbXQgaQ daQ WeUhXbXQg deQgaQ iQfRUPaVi \aQg diVaMiNaQ (TaXfiN, 2012, 

S. 158). OOeh NaUeQa iWX, diMeOaVNaQ ROeh TaXfiN bahZa iQfRgUafeU haUXV 

PePiOiNi NeWeUaPSiOaQ daOaP PeQ\eSadaQNaQ aQWaUa NRPSRViVi YiVXaO daQ 

NRQWeQ iQfRUPaVi \aQg diVaMiNaQ daOaP beQWXN iQfRgUafiV. LaQMXWQ\a, 

NRPSRViVi YiVXaO \aQg diPaNVXd daSaW beUXSa gaPbaU iOXVWUaVi, MeQiV hXUXf, 

XNXUaQ hXUXf daQ ZaUQa. PeQggXQaaQ gaPbaU digiWaO VaMa WidaN cXNXS daOaP 
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PeQMeOaVNaQ iVi beUiWa, PaNa diSeUOXNaQ YiVXaOiVaVi \aQg PeQaUiN (SPiciNOaV, 

2012, S. 7). 

MifWah, Ri]aO, & AQZaU (2016, S. 88) PeQMeOaVNaQ, deQgaQ SeUSadXaQ 

NRPSRViVi YiVXaO deQgaQ iVi iQfRUPaVi daOaP VebXah iQfRgUafiV daSaW 

PePbaQgXQ OiWeUaVi YiVXaO NhaOa\aN daOaP PePbaca beUiWa. DiMeOaVNaQ MXga 

bahZa OiWeUaVi YiVXaO PeUXSaNaQ NeViQaPbXQgaQ NhaOa\aN deQgaQ iVi 

iQfRgUafiV WeQWaQg bagaiPaQa caUaQ\a daOaP PeQeUMePahNaQ SeVaQ YiVXaO 

VehiQgga WeUciSWaQ\a SeVaQ \aQg WeSaW daQ UeOeYaQ deQgaQ iQfRUPaVi \aQg 

diVaMiNaQ daOaP beQWXN QaUaVi aWaX WeNV (MifWah, Ri]aO, & AQZaU, 2016, S. 

88). LiWeUaVi YiVXaO deQgaQ dePiNiaQ daSaW WeUbeQWXN Sada NhaOa\aN aSabiOa 

NhaOa\aN VXdah PeQeUiPa aWaX PeQdaSaWNaQ VWiPXOXV YiVXaO \aQg ada di 

VeNiWaUQ\a aWaX OiQgNXQgaQ hidXSQ\a VeSeUWi ViPbRO-ViPbRO aWaX ORgR \aQg 

didaSaWNaQ di bXNX, bURVXU PaXSXQ PaMaOah \aQg PePbaQWX daQ 

PePSeUPXdah NhaOa\aN daOaP PeQafViUNaQ iVi iQfRgUafiV (MifWah, Ri]aO, & 

AQZaU, 2016, S. 88). 

DaOaP NRPXQiNaVi NeVehaWaQ daQ UeViNR, PeQgRPXQiNaViNaQ VebXah 

iQfRUPaVi VaQgaW SeQWiQg diOaNXNaQ ROeh SUaNWiVi daQ Pedia (SchaSiUa, 

NaWWiQgeU, & McHRUQe\, 2001). UQWXN NRPXQiNaVi UiViNR daOaP NUiViV VeSeUWi 

SaQdePi YiUXV CRURQa, NRPXQiNaVi \aQg MeOaV, WeSaW, daQ aNXUaW VaQgaW 

diSeUOXNaQ daQ dibXWXhNaQ ROeh NhaOa\aN. MeQXUXW BaONac & EUgXQ (2018), 

YiVXaOiVaVi daSaW PeQMadi fRUPaW SeQWiQg XQWXN PeQ\aPSaiNaQ iQfRUPaVi 

NeVehaWaQ daQ UiViNR NXaQWiWaWif di bidaQg NRPXQiNaVi NeVehaWaQ daQ UiViNR 

VaaW SaQdePi gORbaO VaaW iQi. Pada bidaQg NeVehaWaQ daQ NedRNWeUaQ VeQdiUi, 
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VeMaN VeNiWaU WahXQ 1850 YiVXaOiVaVi daWa digXQaNaQ XQWXN PeQeUMePahNaQ 

iQfRUPaVi SeUaZaWaQ NeVehaWaQ \aQg NRPSOeNV Ne daOaP gaPbaUaQ gUafiV 

\aQg diVedeUhaQaNaQ deQgaQ WXMXaQ SePbaca PeQdaSaW XUaiaQ aWaX 

SePahaPaQ \aQg beQaU daQ VePaNiQ baiN WeQWaQg VXaWX SeUPaVaOahaQ 

SeQ\aNiW daSaW WeUMadi, diRbaWi aWaX diaWaVi, daQ bahNaQ diPXQgNiQNaQ XQWXN 

PeOaNXNaQ SeQcegahaQ (BaONac & EUgXQ, 2018).  

Media Vebagai VaOah VaWX VaUaQa daOaP NRPXQiNaVi PaVVa MXga di 

WeQgah WeUMadiQ\a SaQdePi CRYid-19 iQi PePiOiNi SeUaQ \aQg beVaU. BXNaQ 

haQ\a PeQgiQfRUPaViNaQ VaMa, PeOaiQNaQ Pedia MXga PePiOiNi WXMXaQ XQWXN 

PePSeUVXaViNaQ SeVaQ \aQg beUNaiWaQ deQgaQ SaQdePi CRYid-19. Sebagai 

WXMXaQ PePSeUVXaVi NhaOa\aN, Pedia deQgaQ PeQggXQaNaQ iQfRgUafiV daSaW 

PeQXQMXNNaQ SeVaQ aSa SXQ \aQg PeQgaUahNaQ SeUiOaNX iQdiYidX, VeSeUWi 

SeQcegahaQ daQ WiQdaNaQ \aQg diVaUaQNaQ. KompaV.com PeUXSaNaQ VaOah 

VaWX Pedia \aQg PeQMadi XMXQg WRPbaN \aQg SeUWaPa NaOi hadiU di iQWeUQeW 

Vebagai Pedia online deQgaQ QaPa KompaV online.  

PRWeQVi beVaU diUaVaNaQ ROeh KompaV online daQ Sada aNhiUQ\a 

PeQgePbaQgNaQ daQ PeUXbah QaPa PeQMadi KompaV.com. DiNeQaO 

PeQghadiUNaQ MXUQaOiVPe \aQg PePbeUi PaNQa, KompaV.com hadiU deQgaQ 

PeQ\aMiNaQ NaQaO-NaQaO deQgaQ beQWXN-beQWXN PeQaUiN VeSeUWi VaOah VaWXQ\a 

Sada NRORP SiOihaQ WeUdaSaW VaMiaQ iQfRgUafiV (KRPSaV.cRP, 2020). 

KompaV.com Vebagai VaOah VaWX Pedia di IQdRQeVia \aQg VXdah PeQggXQaNaQ 

iQfRgUafiV daOaP VaMiaQ beUiWaQ\a di WeQgah SaQdePi CRYid-19 SXQ\a SeUaQ 

daOaP PeQgRPXQiNaViNaQ iQfRUPaVi UiViNR NeSada SXbOiN deQgaQ SeVaQ 
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SeUVXaVif. Self-efficac\ PeUXSaNaQ VaOah VaWX diPeQVi daOaP E[Wended 

PaUallel PUoceVV Model \aQg beUSeQgaUXh Sada SeVaQ SeUVXaVif (PRSRYa, 

2012).  

BaQdXUa (1997) PeQMeOaVNaQ bahZa Velf-efficac\ adaOah ViNaS aWaX 

NeOebihaQ VeVeRUaQg \aQg di\aNiQi XQWXN beUbXaW aWaV VXaWX WXgaV aWaX 

PeOaNXNaQ SROa SeUiOaNX WeUWeQWX daOaP PeQcaSai WXMXaQQ\a daQ 

PePbXahNaQ haViO. Dia MXga PeQMeOaVNaQ bahZa deQgaQ Velf-efficac\, 

VeVeRUaQg daSaW beUfiNiU XQWXN PePbedaNaQ aWaX PeQeQWXNaQ SeUiOaNX daOaP 

NehidXSaQQ\a WeQWaQg baiN bXUXNQ\a, beQaU VaOahQ\a, daQ bROeh PaXSXQ 

WidaN bROeh VebXah WiQdaNaQ \aQg diOaNXNaQ. SePeQWaUa iWX, SaQWURcN (2007) 

PeQaPbahNaQ bahZa haO WeUVebXW daSaW WeUMadi NaUeQa Velf-efficac\ \aQg ada 

di daOaP diUi VeWiaS RUaQg PePSeQgaUXhi VePXa SeUiOaNX \aQg aNaQ diOaNXNaQ 

daQ MXga daSaW PeSeUNiUaNaQ NeMadiaQ \aQg aNaQ WeUMadi VeOaQMXWQ\a. OOeh 

Vebab iWX, SaQWURcN (2007) PeQegaVNaQ bahZa deQgaQ Velf-efficac\ VeWiaS 

RUaQg di\aNiQi PePiOiNi SeQgaUXh beVaU WeUhadaS SeUiOaNXQ\a XQWXN 

PeQghadaSi beUbagai ViWXaVi daQ WeUcaSai WXMXaQ \aQg SRViWif. 

Di PaVa SaQdePi gORbaO VeSeUWi CRYid-19 iQi, Velf-efficac\ PeQMadi haO 

\aQg WeUSeQWiQg daQ haUXV diPiOiNi ROeh VeWiaS RUaQg. HaO WeUVebXW 

diNaUeQaNaQ Velf-efficac\ daOaP diUi WiaS-WiaS iQdiYidX \aQg PeQXQWXQ diUiQ\a 

XQWXN beUSeUiOaNX hidXS VehaW VecaUa VadaU. SeWiaS RUaQg aNaQ PePbXaW 

NeSXWXVaQ deQgaQ SeUWiPbaQgaQ daQ SeQiOaiaQQ\a WeUhadaS aSa \aQg PeUeNa 

WeUiPa XQWXN diMadiNaQ WiQdaNaQ \aQg VeVXai daOaP PeQcaSai WXMXaQQ\a.  
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KeSXWXVaQ \aQg diaPbiO daSaW diOihaW daUi WiQgNaW Velf-efficac\. IQdiYidX 

deQgaQ Velf-efficac\ WiQggi aNaQ PeQggXQaNaQ NeOebihaQ daOaP aQaOiViVQ\a 

\aQg NXaW aNaQ PePbXaW WXMXaQ \aQg PeQaQWaQg PeQMaOaQNaQ WXgaV XQWXN 

PeQcaSai WXMXaQQ\a (SchZaU]e & ReQQeU, 2000). SebaOiNQ\a, VeVeRUaQg aNaQ 

PeQghiQdaU aWaX PeQgabaiNaQQ\a aSabiOa Velf-efficac\ \aQg ada daOaP 

diUiQ\a UeQdah. DeQgaQ dePiNiaQ, PRWiYaVi aWaX dRURQgaQ VeVeRUaQg XQWXN 

PeQcaSai WXMXaQ hidXS \aQg VehaW aNaQ WeUhaPbaW aWaX bahNaQ WidaN WeUcaSai 

aSabiOa WidaN adaQ\a Velf-efficac\ Sada diUi PaViQg-PaViQg.  

TeUdaSaW Wiga diPeQVi \aQg daSaW PePeQgaUXhi Velf-efficac\ PeQXUXW 

BaQdXUa (1997). PeUWaPa, diPeQVi leYel \aQg beUNaiWaQ deQgaQ WiQgNaW 

NeVXOiWaQ WXgaV VeVeRUaQg \aQg PePSeQgaUXhi SeUiOaNX \aQg aNaQ diSiOihQ\a. 

KedXa, diPeQVi geneUaliW\ \aQg beUNaiWaQ deQgaQ Ne\aNiQaQ \aQg diPiOiNi 

VeVeRUaQg aWaV NePaPSXaQQ\a PeOaNVaQaNaQ WXgaV Sada beUbagai NRQdiVi. 

KeWiga, diPeQVi VWUengWh \aQg beUNaiWaQ deQgaQ NeNXaWaQ \aQg diPiOiNi 

VeVeRUaQg PePSeUWahaQNaQ Velf-efficac\ daUi VegaUa PacaP ViWXaVi daQ 

aNWiYiWaV \aQg dihadaSiQ\a. 

Self-efficac\ daOaP SeUaQ SeQWiQg PeQghadaSi ViWXaVi NehidXSaQ, 

VeWidaNQ\a PeQgacX Sada dXa dRPaiQ fXQgVi, \aiWX emoWional Velf-efficac\ 

daQ Vocial Velf-efficac\ (MXUiV, 2001). TaPbahQ\a, daUi NedXa diPaiQ 

WeUVebXW, daSaW diNeWahXi bagaiPaQa Velf-efficac\ VeVeRUaQg. MXUiV (2001, S. 

146) PeQMeOaVNaQ bahZa emoWional Velf-efficac\ PeUXSaNaQ NePaPSXaQ 

\aQg diUaVaNaQ ROeh iQdiYidX daOaP PeQgaWaVi ePRVi QegaWif. SeQada deQgaQ 

haO WeUVebXW, AUPXP & CheOOaSSaQ (2016, S. 281) PeQMeOaVNaQ bahZa 
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emoWional Velf-efficac\ diaQggaS Vebagai faNWRU SeQWiQg daOaP PeQMaga 

NeVehaWaQ PeQWaO daQ NeWahaQaQ \aQg baiN daOaP PeQghadaSi ePRVi QegaWif. 

DiMeOaVNaQ MXga ROehQ\a, NegagaOaQ VeVeRUaQg daOaP PeQgeQdaOiNaQ ePRVi 

daSaW PeQgaNibaWNaQ SeUiOaNX VRViaO \aQg PeUXVaN. 

Social Velf-efficac\ PeQXUXW MXUiV (2001, S. 145) PeUXSaNaQ 

NePaPSXaQ \aQg diUaVaNaQ XQWXN hXbXQgaQ UeNaQ daQ NeWegaVaQ, VeUWa 

PeQghadaSi WaQWaQgaQ VRViaO. AUPXP & CheOOaSSaQ (2016, S. 281) MXga 

PeQMeOaVNaQ bahZa Vocial Velf-efficac\ PeUXSaNaQ NRPSRQeQ SeOiQdXQg 

\aQg PeQiQgNaWNaQ SeUNePbaQgaQ VehaW daQ fXQgVi VRViaO iQdiYidX. HaO 

WeUVebXW diNaUeQaNaQ Vocial Velf-efficac\ di\aNiQi PePiOiNi SeQgaUXh beVaU 

Sada SeQ\eVXaiaQ SViNRORgiV daQ NeVeMahWeUaaQ PeQWaO iQdiYidX, VehiQgga 

iQdiYidX deQgaQ Vocial Velf-efficac\ \aQg WiQggi di\aNiQi PeQgaOaPi Oebih 

VediNiW fRbia VRViaO \aQg PeQgaUah Sada fXQgVi VRViaO \aQg SURdXNWif. 

IQfRgUafiV VXdah diadRSVi Vebagai VWUaWegi SeQ\aPSaiaQ SeVaQ XQWXN 

PeQgiQfRUPaViNaQ daQ VeNaOigXV PePbXMXN PaV\aUaNaW VadaU WeQWaQg UiViNR 

NeVehaWaQ di WeQgah SaQdePi (ShiQ, 2016). JXga diMeOaVNaQ ROeh ShiQ (2016), 

deQgaQ UiQgNaVQ\a iQfRUPaVi \aQg dideVaiQ VecaUa PeQaUiN MXga dihaUaSNaQ 

PeOaOXi VebXah VaMiaQ iQfRgUafiV daSaW PePbeQWXN Velf-efficac\ VeVeRUaQg. 

SeOaiQ iWX, BeOO, dNN MXga PeQMeOaVNaQ bahZa iQfRgUafiV daQ YiVXaOiVaVi daWa 

diVaUaQNaQ Vebagai VaOah VaWX caUa \aQg beUgXQa XQWXN PeQXQMXNNaQ 

iQfRUPaVi daQ NXPSXOaQ daWa \aQg UXPiW NeSada SXbOiN beUNaiWaQ deQgaQ 

PaVaOah NeVehaWaQ NaUeQa daSaW PePbaQWX SePahaPaQ SXbOiN WeQWaQg 

NeVehaWaQ daQ iQfRUPaVi UiViNR (BeOO, HRVNiQV, PicNOe, & WaUWeQbeUg, 2006).  
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DaOaP SeQeOiWiaQ \aQg SeUQah diOaNXNaQ ROeh ShiQ (2016) Sada 254 

iQfRgUafiV WeQWaQg SaQdePi gORbaO VeSeUWi EbROa, SARS, MERS, H1N1, FOX 

bXUXQg, daQ ZiNa PeQXQMXNNaQ bahZa iVi SeVaQ VeYeUiW\ 28.7%, YXlneUabiliW\ 

21.1%, UeVponVe-efficac\ 26.6%, Velf-efficac\ 23.6%. HaO WeUVebXW 

PeQaQdaNaQ bahZa Sada 254 iQfRgUafiV WeQWaQg SaQdePi gORbaO WeUVebXW, 

PaVih UeQdah daOaP PeQ\aPSaiNaQ SeVaQ Velf-efficac\. BegiWXSXQ MXga Sada 

SeQeOiWiaQ \aQg diOaNXNaQ JacRb (2020) deQgaQ PePbaQdiQgNaQ dXa Pedia 

XQWXN PeOihaW SeVaQ Velf-efficac\ Sada iQfRgUafiV WeQWaQg CRYid-19 haViOQ\a 

PeQXQMXNNaQ QiOai \aQg UeQdah. SedaQgNaQ JacRb Sada SeQeOiWiaQQ\a 

PeQgaWaNaQ bahZa daOaP PeQeNaQ Velf-efficac\ NhaOa\aN, Pedia beUSeUaQ 

SeQWiQg PeOaOXi SeVaQ Sada VebXah iQfRgUafiV XQWXN PeUXbah SeUiOaNX hidXS 

VehaW (JacRb, 2020). 

SaQgaW SeQWiQg SeQeOiWiaQ iQi diOaNXNaQ XQWXN PeOihaW aSaNah WeUdaSaW 

SeUbedaaQ Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ beUiWa WeNV PeQgeQai 

CRYid-19 di KompaV.com NaUeQa SeQeOiWi PeOihaW ada XUgeQVi Sada SeQeOiWiaQ 

iQi. SecaUa WeRUiWiV, PaVih VaQgaW VediNiWQ\a SeQeOiWiaQ WeQWaQg Velf-efficac\ 

\aQg beUNaiWaQ deQgaQ Pedia aWaX MXUQaOiVWiN \aQg diWePXNaQ SeQeOiWi, MXga 

SeQeOiWiaQ WeQWaQg iQfRgUafiV \aQg PePXVaWNaQ SeQeOiWiaQQ\a Sada aXdieQV. 

PeQeOiWiaQ \aQg VXdah ada WidaN VecaUa PeQdaOaP PePbahaV Velf-efficac\ daQ 

PeQgXNXUQ\a Sada aXdieQV VecaUa NXaQWiWaWif, VehiQgga SeQeOiWiaQ NXaQWiWaWif 

iQi dibXaW deQgaQ PeWRde eNVSeUiPeQ \aQg diOaNXNaQ Sada SePbaca beUiWa 

iQfRgUafiV daQ beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com. SecaUa ePSiUiV, 

PeQMadi VeVXaWX \aQg VaQgaW SeQWiQg bagi VebXah Pedia daOaP PePbaQgXQ 
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daQ PeQgePbaQgNaQ Velf-efficac\ NhaOa\aN deQgaQ SePbeUiWaaQ \aQg 

diVaMiNaQ daOaP beQWXN iQfRgUafiV di WeQgah SeQXOaUaQ YiUXV gORbaO iQi. 

 

1.2 RXPXVDQ MDVDODK 

MeQXUXW TahUXQ, HRXWPaQ, & NaViU (2019), MXUQaOiVPe VeWidaNQ\a 

PeQMaOaQNaQ dXa fXQgVi NRPXQiNaVi, \aiWX fXQgVi Wo infoUm Vebagai fXQgVi 

PeQgiQfRUPaViNaQ daQ Wo peUXade Vebagai fXQgVi PePSeUVXaVi aWaX 

PeQVRViaOiVaViNaQ. Media PePiOiNi SeUaQ \aQg VaQgaW SeQWiQg diWeQgah 

SaQdePi gORbaO XQWXN PeQeNaQNaQ QiOai Velf-efficac\. MeOaOXi UeSUeVeQWaVi 

daWa beUgaPbaU diaQggaS daSaW PePSeUPXdah SeQeNaQaQ Velf-efficac\ 

NhaOa\aN XQWXN PeUXbah SeUiOaNX WeUNaiW NeVehaWaQ \aQg SRViWif VeOaPa 

Zabah SaQdePi CRYid-19 (JacRb, 2020). RXPXVaQ PaVaOah SeQeOiWiaQ iQi, 

\aiWX aSaNah WeUdaSaW SeUbedaaQ Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ 

beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com? 

 

1.3 PHUWDQ\DDQ PHQHOLWLDQ 

PeQeOiWi PeQ\XVXQ bebeUaSa SeUWaQ\aaQ SeQdXNXQg XQWXN PeQMaZab 

UXPXVaQ PaVaOah WeUVebXW. BeUiNXW iQi PeUXSaNaQ SeUWaQ\aaQ SeQeOiWiaQ \aQg 

diUaQcaQg ROeh SeQeOiWi. 

1. ASaNah WeUdaSaW SeUbedaaQ Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ 

beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com? 

2. ASaNah WeUdaSaW SeUbedaaQ Vocial Velf-efficac\ SePbaca beUiWa 

iQfRgUafiV daQ beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com? 
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3. ASaNah WeUdaSaW SeUbedaaQ emoWional Velf-efficac\ SePbaca beUiWa 

iQfRgUafiV daQ beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com? 

 

1.4 7XMXDQ PHQHOLWLDQ 

PeQeOiWi PeQ\iPSXONaQ WXMXaQ beUdaVaUNaQ SeUWaQ\aaQ daUi UiVeW iQi 

adaOah Vebagai beUiNXW. 

1. MeQgeWahXi SeUbedaaQ Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ 

beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com? 

2. MeQgeWahXi SeUbedaaQ Vocial Velf-efficac\ SePbaca beUiWa iQfRgUafiV 

daQ beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com? 

3. MeQgeWahXi SeUbedaaQ emoWional Velf-efficac\ SePbaca beUiWa 

iQfRgUafiV daQ beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com? 

 

1.5 KHJXQDDQ PHQHOLWLDQ 

a. KegXQaaQ ANadePiV 

PeUiVeW beUhaUaS bahZa UiVeWQ\a iQi daSaW PeQMadi acXaQ Vebagai 

VWXdi WeUdahXOX XQWXN diOaNXNaQQ\a SeQeOiWiaQ \aQg Oebih OaQMXW ROeh 

SeQeOiWi-SeQeOiWi VeOaQMXWQ\a. HaO iQi MXga beUWXMXaQ deQgaQ SeQeOiWiaQ 

iQi daSaW PePSeUNa\a bahaQ NaMiaQ SeQeOiWi-SeQeOiWi VeOaQMXWQ\a \aQg 

MXga PePbahaV WeUNaiW SePahaPaQ SeUVeSVi aXdieQV WeUhadaS VaMiaQ 

iQfRgUafiV daOaP PePbaQgXQ Velf-efficac\. 
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b. KegXQaaQ PUaNWiV 

PeQeOiWiaQ iQi PeQdRURQg Pedia-Pedia \aQg ada di IQdRQeVia 

VeOaiQ XQWXN beUfXQgVi PeQgiQfRUPaViNaQ NeSada NhaOa\aN, WeWaSi MXga 

beUfXQgVi XQWXN PeQgaMaN aWaX PeQ\RViaOiVaViNaQ NeSada PaV\aUaNaW. 

DihaUaSNaQ Pedia \aQg ada di IQdRQeVia, WidaN haQ\a KompaV.com 

PeQ\adaUi bahZa deQgaQ VaMiaQ iQfRgUafiV daSaW PePbeQWXN Velf-

efficac\ NhaOa\aN WeUXWaPa Sada SaQdePi CRYid-19. DeQgaQ dePiNiaQ 

Pedia PeQgaMaN NhaOa\aN XQWXN VadaU aNaQ SaQdePi iQi deQgaQ 

PePiOiNi Velf-efficac\ \aQg NXaW aWaX WiQggi daQ daSaW PeUXbah ga\a 

hidXSQ\a PeQXMX ga\a hidXS \aQg Oebih VehaW. 

c. KegXQaaQ SRViaO 

PeQeOiWiaQ iQi daSaW PePbXNa SePahaPaQ NhaOa\aN bahZa 

SeUNePbaQgaQ WeNQRORgi PeQgXbah aWaX PeQaPSiONaQ beQWXN 

NRPXQiNaVi baUX. KiQi, iQfRUPaVi diVaPSaiNaQ beUXSa daWa beUgaPbaU 

deQgaQ YiVXaOiVaVi \aQg PeQaUiN daOaP beQWXN iQfRgUafiV XQWXN 

PePSeUPXdah daQ PeQaUiN PiQaW SePbaca. TidaN haQ\a iWX, iQfRUPaVi 

\aQg diVaPSaiNaQ daOaP VaMiaQ iQfRgUafiV MXga daSaW PePSeQgaUXhi 

Velf-efficac\ NhaOa\aN XQWXN PePiOiNi Va\a NeSeUca\aaQ Sada diUiQ\a 

VeQdiUi daQ daSaW PeUXbah SeUiOaNX di WeQgah Zabah SaQdePi CRYid-

19. 
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1.6 KHWHUEDWDVDQ PHQHOLWLDQ 

BebeUaSa NeWeUbaWaVaQ SeQeOiWiaQ diaOaPi aWaX dihadaSi ROeh SeQeOiWi 

daOaP PeOaNXNaQ SeQeOiWiaQQ\a iQi. WaNWX \aQg ViQgNaW dihadaSi ROeh 

SeQeOiWi PeQgaNibaWNaQ Pedia \aQg digXQaNaQ haQ\a VaWX daQ haQ\a 

PeQggXQaNaQ diPeQVi Velf-efficac\ Vebagai iQdiNaWRU SeQeOiWiaQ. HaO WeUVebXW 

PeQgaNibaWNaQ SeQeOiWiaQ iQi haQ\a beUfRNXV Sada VaWX YaUiabeO VaMa \aQg 

VePeVWiQ\a biVa PePbaQdiQgNaQ 2 YaUiabeO beUbeda.  

PeQeOiWi MXga PeQghadaSi NeWeUbaWaVaQ daOaP PeQeQWXNaQ WaUgeW 

UeVSRQdeQ \aQg PeQMadi bahaQ XMi deQgaQ PeQgiVi NXeViRQeU. HaO WeUVebXW 

PeQgaNibaWNaQ daWa \aQg diSeUROeh NXUaQg daUi VaPSeO \aQg VePeVWiQ\a 

VXdah di WeQWXNaQ. SaQgaW VediNiWQ\a SeQeOiWiaQ WeUdahXOX \aQg PePbahaV 

WeQWaQg Velf-efficac\ \aQg beUhXbXQgaQ deQgaQ Pedia daQ MXUQaOiVWiN, 

PeQ\XOiWNaQ SeQeOiWi daOaP PeQeQWXNaQ iQdiNaWRU SeQeOiWiaQ. 

PeQeOiWi daSaW PeQgXSa\aNaQ NeWeUbaWaVaQ-NeWeUbaWaVaQ WeUVebXW, 

VehiQgga SeQeOiWiaQ daSaW diMaOaQNaQ daQ MXga daSaW PeQgiVi NeNRVRQgaQ aWaX 

NeNXUaQgaQ daQ WRSiN SePbahaVaQ \aQg beOXP WeUMaZab ROeh SeQeOiWi-SeQeOiWi 

WeUdahXOX. DaOaP haO iQi SeQeOiWi beUXVaha PeQMaZab UeVeach gapV \aQg 

didaSaWNaQ ROeh SeQeOiWi daUi UiVeW-UiVeW WeUdahXOX \aQg digXQaNaQ daQ 

diMeOaVNaQ ROeh SeQeOiWi Sada BAB II bagiaQ SeQeOiWiaQ WeUdahXOX. DihaUaSNaQ 

SeQeOiWiaQ Oebih OaQMXW daSaW diOaNXNaQ \aQg beUWXMXaQ daSaW PePbXaW 

SedRPaQ VebXah iQfRgUafiV daSaW PeQdRURQg Velf-efficac\ di WeQgah SaQdePi. 

 


