
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Hak cipta dan penggunaan kembali: 
 

Lisensi ini mengizinkan setiap orang untuk menggubah, 

memperbaiki, dan membuat ciptaan turunan bukan untuk 

kepentingan komersial, selama anda mencantumkan nama 

penulis dan melisensikan ciptaan turunan dengan syarat 

yang serupa dengan ciptaan asli. 
 
 
 
 

Copyright and reuse: 
 

This license lets you remix, tweak, and build upon work 

non-commercially, as long as you credit the origin creator 

and license it on your new creations under the identical 

terms. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perpustakaan Univeristas Multimedia Nusantara 



17 
 

BAB II 

KERANGKA 7EORI 

 

2.1 PHQHOLWLDQ 7HUGDKXOX 

PeUWaPa, UiVeW WeUdahXOX \aQg digXQaNaQ adaOah MXUQaO iOPiah \aQg 

beUMXdXO ³InfogUaphic: NoW JXVW a BeaXWifXl ViVXaliVaWion´. JXUQaO iQi dibXaW 

ROeh NeQdeQ SeNaU AUXP Sada WahXQ 2017. PeQeOiWiaQQ\a WeUVebXW PeQcaNXS 

WeQWaQg bagaiPaQa PaQXVia PePSeUVeSViNaQ daWa daQ iQfRUPaVi PeOaOXi 

iQfRgUafiV, SUefeUeQVi XQWXN YiVXaOiVaVi daWa \aQg beUbeda daOaP MeQiV 

NRQVWUXNVi, daQ NegXQaaQ iQfRgUafiV deQgaQ PeOaNXNaQ eYaOXaVi iQfRgUafiV. 

DaOaP SeQeOiWiaQQ\a WeUVebXW, AUXP (2017) PeQggXQaNaQ NRPSRQeQ 

iQfRgUafiV daQ aVSeN NXaOiWaV ViWXaViRQaO daOaP VWXdi OiWeUaWXUQ\a. PeQeOiWi 

WeUVebXW PeQgXQgNaSNaQ bahZa bebeUaSa eYaOXaVi SeUOX diOaNXNaQ dePi 

PeQePXNaQ SUaNWiN WeUbaiN daOaP PeQgePbaQgNaQ iQfRgUafiV \aQg efeNWif. 

DaOaP PeQgeYaOXaVi VebXah iQfRgUafiV, AUXP (2017) PeQgaWaNaQ bahZa 

WidaN ada PeWRde NhXVXV \aQg diWeWaSNaQ XQWXN PeQiOai aVSeN WeUSeQWiQg daUi 

iQfRgUafiV. NaPXQ, SeQeOiWi daOaP PeOaNXNaQ eYaOXaVi PeQggXQaNaQ aVSeN 

WeNQiN YiVXaOiVaVi daQ NegXQaaQ SeQggXQa (AUXP, 2017). 

PeQeOiWi WeUVebXW VaaW PeOaNXNaQ eYaOXaVi NegXQaaQ WeNQiN YiVXaOiVaVi 

iQfRUPaVi, ada bebeUaSa PaVaOah \aQg dihadaSi. MaVaOah \aQg dihadaSi, 

aQWaUa OaiQ NeUagaPaQ PeWRde \aQg digXQaNaQ XQWXN PeQgeYaOXaVi WeNQiN 

YiVXaOiVaVi iQfRUPaVi, SURVeV eYaOXaVi WidaN PeQgiNXWi PeWRdRORgi eYaOXaVi 
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NegXQaaQ XPXP, daQ WeNQiN YiVXaOiVaVi iQfRUPaVi biaVaQ\a diNePbaQgNaQ 

daQ dieYaOXaVi PeQgiNXWi SeUVSeNWif beURUieQWaVi WeNQRORgi daUiSada 

SeUVSeNWif \aQg beUSXVaW Sada SeQggXQa  (AUXP, 2017).  

LaP (2011) daOaP AUXP (2017) PePaSaUNaQ ada WXMXh VNeQaUiR 

SaQdXaQ XQWXN eYaOXaVi YiVXaOiVaVi iQfRUPaVi. PeUWaPa, PeQgeYaOXaVi 

OiQgNXQgaQ daQ SUaNWiN NeUMa. KedXa, PeQgeYaOXaVi aQaOiViV daQ SeQaOaUaQ 

daWa YiVXaO. KeWiga, PeQgeYaOXaVi NRPXQiNaVi PeOaOXi YiVXaOiVaVi. KeePSaW, 

PeQgeYaOXaVi aQaOiViV daWa NROabRUaWif. KeOiPa, PeQgeYaOXaVi NiQeUMa 

SeQggXQa. KeeQaP, PeQgeYaOXaVi SeQgaOaPaQ SeQggXQa. KeWXMXh, 

PeQgeYaOXaVi YiVXaOiVaVi VecaUa RWRPaWiV (LaP, BeUWiQi, IVeQbeUg, POaiVaQW, & 

CaUSeQdaOe, 2011). 

Pada eYaOXaVi \aQg beUSXVaW Sada SeQggXQa, eYaOXaVi diOaNXNaQ deQgaQ 

PeQggXQaNaQ PeWRdRORgi SeQdeNaWaQ heXUiVWiN XQWXN eYaOXaVi NegXQaaQ  

(AUXP, 2017). PUaNWiN eYaOXaVi \aQg VaaW iQi diOaNXNaQ ROeh SeQeOiWi WeUdahXOX 

WeUVebXW, \aiWX PeQgNaWegRUiNaQ SeQiOaiaQ YiVXaOiVaVi iQfRUPaVi daOaP ePSaW 

bidaQg WePaWiN; PeUeNa adaOah eNVSeUiPeQ WeUNRQWURO \aQg PePbaQdiQgNaQ 

eOePeQ deVaiQ, aOaW eYaOXaVi NegXQaaQ, eNVSeUiPeQ WeUNRQWURO \aQg 

PePbaQdiQgNaQ dXa aOaW aWaX Oebih, daQ VWXdi NaVXV iQVWUXPeQ daOaP 

SeQgaWXUaQ \aQg UeaOiVWiV. DeQgaQ PeQggXQaNaQ PeWUiN NegXQaaQ XPXP aWaX 

VWXdi eYaOXaVi iQWeUaNVi PaQXVia deQgaQ NRPSXWeU, SeQeOiWi WeUVebXW PeQggaOi 

ZaZaVaQ daUi SUefeUeQVi SeQggXQa iQfRgUafiV, VeUWa SePahaPaQ PeUeNa 

WeQWaQg WeNQiN SeQ\aMiaQ daWa daQ beUceUiWa. DaOaP eYaOXaVi \aQg beUSXVaW 

Sada SeQggXQa, SeQeOiWi WeUVebXW SeUOX PeQgeWahXi ViaSa SeQggXQa daQ 
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PePXWXVNaQ SeQggXQa PaQa \aQg aNaQ didXNXQg. HaO WeUVebXW XQWXN 

PeQgeWahXi VebeUaSa beVaU SeQggXQa PePahaPi iQfRUPaVi daQ PeOaNXNaQ 

WXMXaQ PeUeNa deQgaQ adaQ\a iQfRUPaVi WeUVebXW  (AUXP, 2017). 

AUXP (2017, S. 7) PeQMeOaVNaQ daOaP iQfRgUafiV \aQg efeNWif, WeUdaSaW 

ePSaW NaWegRUi XWaPa \aQg daSaW PePbaQWX SeQggXQa XQWXN PePahaPi 

iQfRUPaVi. PeUWaPa, NegXQaaQ \aQg PeUXSaNaQ NaWegRUi XQWXN PeQgXNXU 

iQfRgUafiV \aQg PePiOiNi WXMXaQ MeOaV, iQfRUPaVi \aQg diVaPSaiNaQ PXdah 

XQWXN diSahaPi, daWa \aQg digXQaNaQ di daOaPQ\a WeUSeUca\a, daQ SePbaca 

beOaMaU VeVXaWX \aQg diaQggaSQ\a Vebagai SeQgeWahXaQ. KedXa, NeWeUbacaaQ 

\aQg PeUXSaNaQ NaWegRUi XQWXN PeQgXNXU NePXdahaQ iQfRgUafiV XQWXN 

dibaca, NePaPSXaQ PePbaca NhaOa\aN WidaN bROeh WeUWXWXSi ROeh VNePa 

ZaUQa, SeOabeOaQ \aQg WeSaW aQWaUa gUafiN daQ diagUaP, SePiOihaQ MeQiV 

WXOiVaQ, VeUWa SePiOihaQ ZaUQa daQ XNXUaQ \aQg digXQaNaQ agaU WeUbaca 

deQgaQ baiN. KeWiga, NaWegRUi deVaiQ beUXSa ceUPiQaQ daUi WXMXaQ aXdieQV, 

NXaOiWaV \aQg baiN daUi VebXah gUafiV, WidaN PeQggaQggX daQ adaQ\a 

NRQViVWeQ \aQg WiQggi, efeNWifiWaV daOaP SeQggXQaaQ UXaQgaQ \aQg ada, VeUWa 

NeVeVXaiaQ daOaP PeQggXQaNaQ SeUSadXaQ aQWaUa NRQWUaV daQ ZaUQa. 

KeePSaW, NaWegRUi eVWeWiNa \aQg PePbXaW iQfRgUafiV daSaW PXdah diiNXWi daQ 

PePXdahNaQ SeQggXQa daOaP PePahaPi daUi beQWXN NeVeOXUXhaQ deVaiQ 

\aQg dibXaW. 

PeQeOiWi WeUdahXOX iQi PeQiOai WidaN VePXa iQfRgUafiV \aQg iQdah daSaW 

deQgaQ PXdah diSahaPi ROeh SXbOiN daQ WeUNadaQg iQfRgUafiN \aQg Na\a aNaQ 

iQfRUPaVi NXUaQg PeQaUiN SeUhaWiaQ PaV\aUaNaW NaUeQa deVaiQ \aQg diaQggaS 
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MeOeN. MeQXUXWQ\a, iQfRgUafiV SeUOX dieYaOXaVi XQWXN PePaVWiNaQ NXaOiWaV 

daWa daQ SeQ\aMiaQ YiVXaO Oa\aN diNRQVXPVi. DeQgaQ SeQ\aMiaQ YiVXaO \aQg 

VaQgaW baiN daQ SeQgROahaQ daWa \aQg WeSaW, iQfRgUafiN daSaW PeQMadi aOaW 

\aQg aPSXh daOaP SeQ\aPSaiaQ iQfRUPaVi daQ PeQ\aPSaiNaQ haO-haO \aQg 

NRPSOeNV agaU Oebih daSaW diSahaPi ROeh SeQggXQa aZaP. NaPXQ, PeWRde 

eYaOXaVi VebeOXPQ\a PaVih difRNXVNaQ Sada WeNQiN YiVXaOiVaVi daQ NebXWXhaQ 

SeQggXQa VecaUa XPXP, beOXP ada eYaOXaVi SeQggXQaaQ iQfRgUafiV \aQg 

beUSXVaW Sada SeQggXQa  (AUXP, 2017). 

PeQeOiWiaQ WeUdahXOX NedXa beUXSa WeViV daQ diVeUWaVi PiOiN HaeMXQg 

ShiQ \aQg beUMXdXO ³Epidemic and RiVk CommXnicaWion: An Anal\ViV of 

SWUaWegic and GUaphic ChaUacWeUiVWicV of InfogUaphicV´. DaOaP SeQeOiWiaQQ\a 

WeUVebXW, SeQeOiWi WeUVebXW PeQgNaMi gaPbaUaQ XPXP SeQggXQaaQ iQfRgUafiV 

di ZiOa\ah beUiViNR NeVehaWaQ deQgaQ PePXVaWNaQ SeUhaWiaQ Sada PaVaOah 

SaQdePi gORbaO Vebagai VXbMeN. Dia PeQgNaMi NaUaNWeUiVWiN iQfRgUafiV deQgaQ 

PePfRNXVNaQ Sada dXa aVSeN \aiWX NaUaNWeUiVWiN VWUaWegiV daQ gUafiV aWaX 

WeNQiV. SeOaiQ iWX MXga, hXbXQgaQ aQWaU YaUiabeO NaUaNWeUiVWiN difRNXVNaQ Sada 

WXMXaQ NRPXQiNaVi daQ E[Wended PaUallel PUoceVV Model Vebagai faNWRU \aQg 

beUSeQgaUXh VaaW PePbXaW SeVaQ SeUVXaVif (ShiQ, 2016). 

Pada VWXdi OiWeUaWXUQ\a, SeQeOiWi WeUVebXW PeQePXNaQ BebeUaSa 

SeQeOiWiaQ WeOah PeQXQMXNNaQ PaQfaaW eOePeQ gUafiV Sada SeQaOaUaQ UiViNR 

NXaQWiWaWif, SeQiOaiaQ UiViNR, eVWiPaVi UiViNR, iQWeUSUeWaVi WeQWaQg NePXQgNiQaQ 

UiViNR, SeUVeSVi, daQ SeUiOaNX WeUhadaS UeViNR, \aiWX SeQgaPbiOaQ UiViNR VeUWa 

SeQghiQdaUaQ UiViNR. BebeUaSa SeQeOiWiaQ \aQg diWePXNaQ ROeh SeQeOiWi 
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WeUdahXOX PePbahaV WaPSiOaQ gUafiV \aQg efeNWif daOaP SeUVeSVi WeQWaQg 

beVaUaQ daQ NXaQWiWaV UiViNR. DaOaP NRPXQiNaVi NeVehaWaQ daQ UiViNR, aVSeN 

WeQWaQg WiQgNaW NeSaUahaQ, NeUeQWaQaQ, daQ efiNaVi PeQMadi faNWRU VWUaWegiV 

daOaP iVi SeVaQ \aQg daSaW PePSeQgaUXhi SeUVeSVi NRgQiWif iQdiYidX WeUhadaS 

PaVaOah SaQdePi (ShiQ, 2016). 

ShiQ (2016) PeQgaQaOiViV Sada diPeQVi faNWRU \aQg beUSeQgaUXh VaaW 

PePbXaW SeVaQ SeUVXaVif deQgaQ PeQggXQaNaQ E[Wended PaUallel PUoceVV 

Model. DaUi diPeQVi WeUVebXW WeUdiUi daUi 3 iQdiNaWRU SeQiOaiaQ, \aiWX WiQgNaW 

VeYeUiW\ aWaX NeSaUahaQ, YXlneUabiliW\ aWaX NeUeQWaQaQ, UeVponVe-efficac\ aWaX 

efiNaVi UeVSRQV, daQ efiNaVi diUi. KeWiga iQdiNaWRU WeUVebXW diQiOai 

PeQggXQaNaQ VNRU 0 = WidaN ada daQ VNRU 1 = ada ROeh SeQeOiWi WeUVebXW.  

DeQgaQ MXPOah WRWaO VebaQ\aN 254 iQfRgUafiV WeQWaQg SaQdePi \aQg 

WeUdiUi daUi 90 iQfRgUafiV WeQWaQg EbROa, 5 iQfRgUafiV WeQWaQg SARS, 51 

iQfRgUafiV WeQWaQg MERS, 88 iQfRgUafiV WeQWaQg ZiNa, 16 iQfRgUafiV WeQWaQg 

H1N1, daQ 4 iQfRgUafiV WeQWaQg FOX BXUXQg. HaViO aQaOiViV SeQeOiWi WeUdahXOX 

WeUVebXW Sada VWUaWegi SeVaQ PeQXQMXNNaQ VWUaWegi SeVaQ \aQg SaOiQg VeUiQg 

diWRQMRONaQ Sada iQfRgUafiV WeQWaQg SaQdePi adaOah WiQgNaW NeSaUahaQ deQgaQ 

SeUVeQWaVe VeNiWaU 29 \aQg PePXaW SeVaQ WeQWaQg NeVeUiXVaQ SaQdePi VeSeUWi 

geMaOa, aQgNa NePaWiaQ, daQ WiQgNaW iQfeNVi \aQg VeUiXV. IQfRUPaVi efiNaVi 

UeVSRQV WeUNaiW SeUiOaNX \aQg diUeNRPeQdaViNaQ XQWXN PeQcegah SeQ\aNiW 

VeNiWaU 27%. SedaQgNaQ iQfRUPaVi WeQWaQg efiNaVi diUi haQ\a VeNiWaU 24% daQ 

21% iQfRgUafiV beUPaNVXd XQWXN PeQ\aPSaiNaQ SeVaQ WeQWaQg NeUeQWaQaQ 

(ShiQ, 2016).  
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ShiQ (2016) PeQ\iPSXONaQ bahZa VebagiaQ beVaU iQfRgUafiV WeQWaQg 

SaQdePi daOaP SeQeOiWiaQQ\a WeUVebXW PeQggXQaNaQ gUafiN QeWUaO daUiSada 

gaPbaU XQWXN PePbaQgNiWNaQ ePRVi NhXVXV, VeSeUWi NeWaNXWaQ. DaOaP 

SeQeOiWiaQQ\a WeUVebXW, ShiQ haQ\a beUfRNXV Sada dXa NaUaNWeUiVWiN iQfRgUafiV, 

aVSeN VWUaWegiV daQ gUafiV/WeNQiV. JiNa YaUiabeO PediaVi, PRdeUaVi, aWaX haViO 

\aQg WeUNaiW deQgaQ efeN iQfRgUafiV, VWXdi aXdieQV aWaX SeQgXMiaQ hiSRWeViV 

daSaW diOaNXNaQ (ShiQ, 2016). HaO WeUVebXW diVaUaQNaQ ROeh ShiQ NaUeQa daOaP 

bidaQg NRPXQiNaVi UiViNR, SeUVeSVi SXbOiN WeQWaQg MXPOah UiViNR PeQMadi 

SeQWiQg daOaP SeUVeSVi PeUeNa VecaUa NeVeOXUXhaQ WeUhadaS UiViNR daQ 

VWUaWegi XQWXN PeUaQcaQg SeVaQ UiViNR. 

PeQeOiWiaQ WeUdahXOX NeWiga \aQg digXQaNaQ SeQeOiWi adaOah MXUQaO iOPiah 

\aQg beUMXdXO ³ViVXaliVing Global Pandemic: A ConWenW Anal\ViV of 

InfogUaphicV on CoYid-19´ ROeh RacheO JacRb. PeQeOiWiaQQ\a WeUVebXW 

PeQggXQaNaQ NRQVWUXNVi E[Wended PaUallel PUoceVV Model (EPPM) XQWXN 

PeQgeWahXi bagaiPaQa SeQggXQaaQ iQfRgUafiV \aQg efeNWif daOaP 

PeQ\ebaUNaQ iQfRUPaVi \aQg beUhXbXQgaQ deQgaQ NeVehaWaQ. PeQeOiWi 

WeUVebXW PeQgaQaOiViV iQfRgUafiV \aQg ada Sada Pedia The HindX daQ The 

TimeV of India \aQg difRNXVNaQ Sada SePbeUiWaaQ WeQWaQg CRYid-19. Dia 

PeQMabaUNaQ SeQeOiWiaQQ\a PeQMadi 3 bahaVaQ SeQeOiWiaQ, \aiWX PeQgeWahXi 

WiQgNaW daQ MeQiV iQfRgUafiV, SePbiQgNaiaQ, VeUWa NaUaNWeUiVWiN SeVaQ. 

Pada Pedia The HindX, JacRb (2020) PeQggXQaNaQ VebaQ\aN 36 

iQfRgUafiV WeQWaQg CRYid-19 daQ Sada Pedia The TimeV of India PeQggXQaNaQ 

97 iQfRgUafiV Sada WRSiN SePbeUiWaaQ \aQg VaPa. DaUi WRWaO MXPOah iQfRgUafiV 
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Sada WiaS-WiaS Pedia WeUbagi PeQMadi bebeUaSa bagiaQ, \aiWX 36 iQfRgUafiV 

Pedia The HindX WeUdiUi daUi dXa iQfRgUafiV iQdiYidX, WXMXh iQfRgUafiV 

diWeUbiWNaQ di NRORP WiWiN daWa, daQ 27 iQfRgUafiV Vebagai bagiaQ daUi aUWiNeO 

\aQg beUiVi iQfRgUafiV daOaP WeNV. LaiQ haOQ\a deQgaQ The HindX, 97 

iQfRgUafiV The TimeV of India haQ\a WeUdiUi daUi 72 iQfRgUafiV iQdiYidX daQ 25 

iQfRgUafiV Vebagai bagiaQ daUi aUWiNeO \aQg beUiVi iQfRgUafiV daOaP WeNV.  

HaViO aQaOiViV SeQeOiWi WeUVebXW, Sada WiQgNaW daQ MeQiV iQfRgUafiV 

PeQXQMXNNaQ bahZa iQfRgUafiV di Pedia The HindX PeQaPSiONaQ WabeO, SRiQ-

SRiQ, daQ SeQggXQaaQ iOXVWUaVi deQgaQ PeQggXQaNaQ ZaUQa PeUah \aQg 

dRPiQaQ XQWXN PeQ\aPSaiNaQ SeVaQ. IQfRgUafiV \aQg diVaMiNaQ Oebih 

beUSXVaW Sada WeNV daUiSada gUafiV. MeVNiSXQ MXga dRPiQaQ PeQggXQaNaQ 

ZaUQa PeUah daQ beUfRNXV Sada WeNV daOaP VaMiaQ iQfRgUafiVQ\a, Pedia The 

TimeV of India diaQggaS Oebih daSaW PeQ\aPSaiNaQ ³UiViNR´ aWaX ³aQcaPaQ´ 

NeSada SXbOiN VecaUa efeNWif (JacRb, 2020). HaO WeUVebXW dibXNWiNaQ deQgaQ 

SeQePXaQ JacRb (2020) Sada Pedia The HindX haQ\a VaWX beUiWa \aQg 

beUfRNXV Sada SeQ\ebab SeQ\aNiW, VedaQgNaQ OaiQQ\a WeQWaQg faNWRU UiViNR 

VeSeUWi MXPOah NePaWiaQ daQ VWUaWegi SeQcegahaQ \aQg beUfRNXV Sada 

NeORPSRN RUaQg \aQg Oebih beVaU daUiSada iQdiYidX. LaiQ haOQ\a deQgaQ 

iQfRgUafiV di Pedia The TimeV of India \aQg Oebih baQ\aN difRNXVNaQ Sada 

faNWRU UiViNR daQ WiQdaNaQ SeQcegahaQ daUiSada SeQ\ebab SeQ\aNiW (JacRb, 

2020). 

KaUaNWeUiVWiN SeVaQ daUi NedXa Pedia diWiQMaX ROeh JacRb (2020) deQgaQ 

PeQggXQaNaQ SaUaPeWeU E[Wended PaUallel PUoceVV Model (EPPM) WeQWaQg 
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VeYeUiW\ aWaX Whe leYel of poWenWial WhUeaWV, YXlneUabiliW\ aWaX negaWiYe 

conVeqXenceV b\ Whe UiVk, Velf-efficac\ and UeVponVe-efficac\ aWaX Wo aYoid 

and pUeYenW WhUeaW. AQWaUa Pedia The HindX daQ The TimeV of India 

PeQXQMXNNaQ NedXaQ\a Oebih dRPiQaQ PeQ\aMiNaQ iQfRgUafiV WeQWaQg VeYeUiW\ 

aWaX WiQgNaW NeSaUahaQ MXPOah NaVXV CRYid-19 daQ NeUeQWaQaQ (YXlneUabiliW\), 

daUiSada efiNaVi UeVSRQV (UeVponVe-efficac\) daQ efiNaVi diUi (Velf-efficac\) 

(JacRb, 2020). MeVNiSXQ dePiNiaQ, SeVaQ iQfRgUafiV The TimeV of India 

PeQXUXW JacRb (2020) Oebih fRNXV Sada WiQdaNaQ SeQcegahaQ VecaUa 

NRPSaUaWif daUiSada The HindX \aQg PeQggaPbaUNaQ WiQgNaW NeSaUahaQ daQ 

NeUeQWaQaQ ZiOa\ah \aQg WeUNeQa YiUXV CRURQa \aQg PeQiPbXONaQ NeSaQiNaQ. 

IQfRgUafiV \aQg baiN daOaP PePSURVeV iQfRUPaVi deQgaQ VWiPXOXV UaVa 

WaNXW PePiOiNi efeN OaQgVXQg aWaX WidaN OaQgVXQg Sada SeUXbahaQ SeUiOaNX 

NeVehaWaQ (JacRb, 2020). IQfRgUafiV daSaW VecaUa UadiNaO PeQgXbah SeUVeSVi 

SePbaca WeQWaQg UiViNR PeOaOXi SePbiQgNaiaQ bahaVa daQ ZaUQa. MeQXUXW 

JacRb (2020), VaQgaW SeQWiQg VebXah Pedia Oebih PeQeNaQNaQ Sada Velf-

efficac\ ZaUga PeOaOXi UeSUeVeQWaVi daWa beUgaPbaU WeUXWaPa VeOaPa SaQdePi 

gORbaO XQWXN PePbaZa SeUXbahaQ SeUiOaNX WeUNaiW NeVehaWaQ \aQg SRViWif. 

TaPbahQ\a, Pedia daOaP haO iQi MXga beUSeUaQ daQ beUWaQggXQg MaZab Sada 

VaaW Zabah SeQ\aNiW. 

DeQgaQ NeWiga VWXdi OiWeUaWXU WeUVebXW, UeVeaUch gapV \aQg didaSaWNaQ 

adaOah beOXP ada SeQeOiWiaQ eYaOXaVi SeQggXQaaQ iQfRgUafiV \aQg diSXVaWNaQ 

Sada SeQggXQa aWaX aXdieQV \aQg VecaUa PeQdaOaP PeQgXNXU Velf-efficac\ 

SePbaca. PeQeOiWi iQgiQ PeQgiVi NeNXUaQgaQ daQ VaUaQ Vebagai UeVeaUch gapV 
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\aQg diaMXNaQ ROeh SeQeOiWi WeUdahXOX daOaP SeQeOiWiaQ \aQg aNaQ 

diOaNXNaQQ\a iQi. PeQeOiWiaQ iQi aNaQ PeQgXNXU VebeUaSa beVaU Velf-efficac\ 

SePbaca VeWeOah PePbaca iQfRgUafiV VeSXWaU SaQdePi CRYid-19 Sada Pedia 

KompaV.com. PeQeOiWi aNaQ PeQgXNXU Velf-efficac\ SePbaca beUdaVaUNaQ 

domainV of Velf-efficac\ deQgaQ iQdiNaWRU SeQiOaiaQ, \aiWX Vocial Velf-efficac\ 

daQ emoWional Velf-efficac\. SaPa VeSeUWi \aQg diVaPSaiNaQ ROeh JacRb 

(2020), WXMXaQQ\a adaOah PeQgeWahXi bagaiPaQa Velf-efficac\ SePbaca 

VeOaPa SaQdePi gORbaO daOaP PeUXbah SeUiOaNX WeUNaiW NeVehaWaQ \aQg SRViWif 

PeOaOXi SeVaQ daOaP iQfRgUafiV \aQg PeUeNa WaQgNaS Sada iQfRgUafiV di Pedia 

KompaV.com. OOeh NaUeQa iWX, daOaP SeQeOiWiaQ iQi aNaQ PeOaNXNaQ eYaOXaVi 

\aQg diSXVaWNaQ Sada SeQggXQa iQfRgUafiV aWaX SePbaca. 

 
7DEHO 2.1 HDVLO GDQ RHOHYDQVL PHQHOLWLDQ 7HUGDKXOX 

JXdXO PeQeOiWiaQ HaViO PeQeOiWiaQ ReOeYaQVi 
InfogUaphic: NoW JXVW a 
BeaXWifXl ViVXaliVaWion 

x BaQ\aN iQfRgUafiV 
diUaQcaQg deQgaQ 
WidaN VeVXai daQ 
beUdaPSaN QegaWif 
Sada SePahaPaQ 
aXdieQV.  

x TidaN VePXa 
iQfRgUafiV \aQg iQdah 
biVa PXdah 
diPeQgeUWi ROeh 
SXbOiN daQ WeUNadaQg 
iQfRgUafiV \aQg Na\a 
iQfRUPaVi NXUaQg 
PeQaUiN RUaQg NaUeQa 
deVaiQ \aQg MeOeN. 

x IQfRgUafiV SeUOX 
dieYaOXaVi XQWXN 

DeQgaQ SeQ\aMiaQ 
YiVXaO daQ SeQgROahaQ 
daWa \aQg WeSaW, 
iQfRgUafiV daSaW 
PeQMadi aOaW aPSXh 
daOaP SeQ\aPSaiaQ 
iQfRUPaVi \aQg 
NRPSOeNV agaU Oebih 
daSaW diSahaPi. 
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PePaVWiNaQ NXaOiWaV 
daWa daQ SeQ\aMiaQ 
YiVXaO Oa\aN 
diNRQVXPVi. 

Epidemic and RiVk 
CommXnicaWion: An 
Anal\ViV of SWUaWegic 
and GUaphic 
ChaUacWeUiVWicV of 
InfogUaphicV 

x SWUaWegi SeVaQ \aQg 
SaOiQg VeUiQg 
diWRQMRONaQ Sada 
iQfRgUafiV WeQWaQg 
SaQdePi adaOah 
WiQgNaW NeSaUahaQ 
29% PePXaW SeVaQ 
WeQWaQg NeVeUiXVaQ 
SaQdePi (geMaOa, 
aQgNa NePaWiaQ, daQ 
WiQgNaW iQfeNVi \aQg 
VeUiXV).  

x IQfRUPaVi efiNaVi 
UeVSRQV WeUNaiW 
SeUiOaNX \aQg 
diUeNRPeQdaViNaQ 
XQWXN PeQcegah 
SeQ\aNiW VeNiWaU 27%.  

x SedaQgNaQ iQfRUPaVi 
WeQWaQg efiNaVi diUi 
haQ\a VeNiWaU 24%  

x 21% iQfRgUafiV 
beUPaNVXd XQWXN 
PeQ\aPSaiNaQ SeVaQ 
WeQWaQg NeUeQWaQaQ. 

DaUi haViO SeQeOiWiaQ 
WeUVebXW PeQXQMXNNaQ 
daOaP bidaQg 
NRPXQiNaVi UiViNR 
WeUXWaPa Sada 
SeQggXQaaQ iQfRgUafiV, 
SeUVeSVi SXbOiN 
PeQMadi SeQWiQg daOaP 
SeUVeSVi PeUeNa VecaUa 
NeVeOXUXhaQ WeUhadaS 
UiViNR daQ VWUaWegi 
XQWXN PeUaQcaQg 
SeVaQ UiViNR. 

ViVXaliVing Global 
Pandemic: A ConWenW 
Anal\ViV of 
InfogUaphicV on CoYid-
19 

x Media The TimeV of 
India diaQggaS Oebih 
daSaW PeQ\aPSaiNaQ 
³UiViNR´ aWaX 
³aQcaPaQ´ NeSada 
SXbOiN VecaUa efeNWif. 

x Media The HindX 
haQ\a VaWX beUiWa 
\aQg beUfRNXV Sada 
SeQ\ebab SeQ\aNiW, 
VedaQgNaQ OaiQQ\a 

DaUi haViO SeQeOiWiaQ 
WeUVebXW, VaQgaW 
SeQWiQg VebXah Pedia 
Oebih PeQeNaQNaQ 
Sada Velf-efficac\ 
ZaUga PeOaOXi 
UeSUeVeQWaVi daWa 
beUgaPbaU WeUXWaPa 
VeOaPa SaQdePi gORbaO 
XQWXN PePbaZa 
SeUXbahaQ SeUiOaNX 
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WeQWaQg faNWRU UiViNR, 
VeSeUWi MXPOah 
NePaWiaQ daQ VWUaWegi 
SeQcegahaQ \aQg 
beUfRNXV Sada 
NeORPSRN RUaQg \aQg 
Oebih beVaU daUiSada 
iQdiYidX. 

x AQWaUa Pedia The 
HindX daQ The TimeV 
of India PeQXQMXNNaQ 
NedXaQ\a Oebih 
dRPiQaQ PeQ\aMiNaQ 
iQfRgUafiV WeQWaQg 
WiQgNaW NeSaUahaQ 
(VeYeUiW\) MXPOah 
NaVXV CRYid-19 daQ 
NeUeQWaQaQ 
(YXlneUabiliW\), 
daUiSada efiNaVi 
UeVSRQV (UeVponVe-
efficac\) daQ efiNaVi 
diUi (Velf-efficac\) 

WeUNaiW NeVehaWaQ \aQg 
SRViWif. 
 
PeQeOiWiaQ WeUdahXOX 
iQi \aQg SaOiQg UeOeYaQ 
deQgaQ SeQeOiWiaQ iQi 
NaUeQa PeQgeWahXi 
bagaiPaQa Velf-
efficac\ \aQg 
diPXQcXONaQ daUi 
iQfRgUafiV beUiWa 
WeQWaQg CRYid-19. 
HaQ\a VaMa \aQg 
PePbedaNaQ adaOah 
Sada SeQeOiWiaQ 
WeUdahXOX iQi 
PeQgaQaOiViV 
iQfRgUafiV 2 Pedia, 
VedaQgNaQ SeQeOiWiaQ 
\aQg aNaQ diOaNXNaQ 
adaOah VWXdi PeQgXNXU 
Velf-efficac\ SadaS 
aXdiVeQV. 

 
SXPbeU: OOahaQ SeQeOiWi, 2020 

 

2.2 7HRUL GDQ KRQVHS 

2.2.1 Self-efficac\ 

AObeUW BaQdXUa adaOah RUaQg \aQg SeUWaPa NaOi PePSeUNeQaONaQ 

WeRUi Velf-efficac\. BaQdXUa (1997) PeQMeOaVNaQ daOaP bXNXQ\a, Velf-

efficac\ diaUWiNaQ Vebagai VebXah Ne\aNiQaQ aWaV NePaPSXaQ VeWiaS 

iQdiYidX XQWXN daSaW PeQgaWXU, PeQeQWXNaQ, daQ beUWiQdaN daOaP 

XSa\a PeQcaSai WXMXaQQ\a. SeOaiQ iWX MXga diMeOaVNaQ bahZa Velf-
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efficac\ WidaN haQ\a VeNadaU PePiOiNi NePaPSXaQ \aQg di\aNiQi 

iQdiYidX daOaP PeOaNXNaQ WiQdaNaQ PRWRUiN VSeVifiN daQ VeSeOe, WeWaSi 

deQgaQ Ne\aNiQaQ WeQWaQg NePaPSXaQ \aQg diPiOiNiQ\a digXQaNaQ 

XQWXN PeQgRRUdiQaViNaQ daQ PeQgaWXU SeUiOaNX daOaP ViWXaVi \aQg 

beUXbah daQ PeQaQWaQg. TeQWaQg caUa RUaQg beUSiNiU, bagaiPaQa daSaW 

PeUaVaNaQ, PePRWiYaVi diUi VeQdiUi, daQ beUWiQdaN, haO-haO WeUVebXW 

di\aNiQi NaUeQa adaQ\a SeQgaUXh Velf-efficac\ (BaQdXUa, 1995, S. 2). 

BeUdaVaUNaQ Ne\aNiQaQ WiaS-WiaS iQdiYidX iQiOah \aQg PePbeQWXN 

NRQWURO diUi VeVeRUaQg daOaP PeQghadaSi NeMadiaQ \aQg ada di 

OiQgNXQgaQQ\a (BaQdXUa, 1995, S. 2).  

MeQXUXW BaQdXUa (1995, S. 37), Velf-efficac\ daOaP diUi VeVeRUaQg 

didaSaWNaQ aWaX daUi haViO SeQgePbaQgaQ daUi SeUVXaVi VRViaO \aQg 

diWeUiPaQ\a. Dia PeQMeOaVNaQ bahZa SeUVXaVi VRViaO \aQg diWeUiPa ROeh 

iQdiYidX deQgaQ SeUiVWiZa \aQg ada diWafViUNaQ daQ diiQWeUSUeWaViNaQ 

PeQMadi beQWXN SeQiOaiaQ. DeQgaQ aUWi OaiQ, SeUVXaVi \aQg diVaPSaiNaQ 

Sada NRQdiVi \aQg WeSaW PePbeUi SeQgaUXh Velf-efficac\ WiaS-WiaS 

iQdiYidX. KRQdiVi \aQg diPaNVXd daUi SeQMeOaVaQ WeUVebXW adaOah 

NeSeUca\aaQ NeSada SePbeUi SeUVXaVi WeUhadaS SeVaQ \aQg 

diSeUVXaViNaQ. MaddX[ (2012) MXga PeQMeOaVNaQ, bahZa Ne\aNiQaQ 

Sada Velf-efficac\ bXNaQ VeNadaU SUediNVi WeQWaQg SeUiOaNX \aQg 

di\aNiQi iQdiYidX, PeOaiQNaQ deQgaQ WiQdaNaQ aSa \aQg daSaW di\aNiQi 

XQWXN PeOaNXNaQ VeVXaWX daOaP PeQcaSai WXMXaQ WeUVebXW. OOeh NaUeQa 

iWX, dia PeQiOai WeRUi iQi PePbeUiNaQ SedRPaQ VecaUa eNVSOiViW NeSada 
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WiaS-WiaS iQdiYidX WeQWaQg bagaiPaQa PeUeNa PeQgePbaQgNaQ daQ 

PeQiQgNaWNaQ NePaQMXUaQ aWa NeSeUca\aaQ diUiQ\a.  

MaUdiah (2016) PeQgaQggaS bahZa Velf-efficac\ beUbeda deQgaQ 

locXV of conWUol. Dia PeQMeOaVNaQ bahZa locXV of conWUol haQ\a beUXSa 

Ne\aNiQaQ aNaQ NePXQNiQaQ VXaWX SeUiOaNX WeUWeQWX \aQg daSaW 

PePSeQgaUXhi NaViO aNhiU, VedaQgNaQ Velf-efficac\ beUXSa Ne\aNiQaQ 

\aQg ada daOaP diUi WiaS iQdiYidX PaPSX PeOaNXNaQ SeUiOaNX \aQg baiN 

daOaP PeQcaSai WXMXaQ. HaO VeUXSa MXga diMeOaVNaQ ROeh BaQdXUa 

(1994), VeWeOah iQdiYidX Pe\aNiQi bahZa PeUeNa daOaP PeQcaSai 

WXMXaQ diSeUOXNaQ VeVXaWX, bebeUaSa NeVXOiWaQ \aQg diaOaPiQ\a aNaQ 

WeNXQ dihadaSiQ\a daQ baQgNiW VeceSaWQ\a daUi NePXQdXUaQ deQgaQ 

SeUiOaNX \aQg diSiOihQ\a. 

MeQXUXW PXdMiaVWXWi (2012), VecaUa gaUiV beVaU Velf-efficac\ 

WeUbagi PeQMadi 2, \aiWX efiNaVi diUi WiQggi daQ efiNaVi diUi UeQdah. Dia 

PeQMeOaVNaQ MiNa iQdiYidX aNaQ PePiOih XQWXN WeUOibaW VecaUa OaQgVXQg 

PeQgaPbiO WiQdaNaQ daOaP XSa\a PePSeUROeh haVi, PaNa iQdiYidX 

WeUVebXW PePiOiNi Velf-efficac\ \aQg WiQggi. SeOaiQ iWX, TUeYRU WiOOiaPV 

daQ KiWW\ WiOOiaPV (2010) PeQgaWaNaQ bahZa VeVRUaQg deQgaQ Velf-

efficac\ \aQg WiQggi aNaQ PeQdeNaWi NegiaWaQ-NegiaWaQ VXOiW \aQg 

diaQggaSQ\a Vebagai VebXah WaQWaQgaQ XQWXN diNXaVai daQ diVeOeVaiNaQ 

daUiSada haUXV PeQghiQdaU NaUeQa diaQggaS Vebagai VXaWX aQcaPaQ, 

VedaQgNaQ Sada Velf-efficac\ UeQdah, iQdiYidX ceQdeUXQg aNaQ 

PeQghiQdaU daUi WXgaV WeUVebXW (PXdMiaVWXWi, 2012).  
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BaQdXUa daOaP KXUQiaVaUi, dNN (2018) PeQgaWaNaQ WeUdaSaW 3 

diPeQVi Velf-efficac\ \aQg diPiOiNi ROeh WiaS-WiaS iQdiYidX, \aiWX \aQg 

SeUaPa adaOah leYel (magniWXde). PeUWaPa, diPeQVi leYel (magniWXde) 

PeUXSaNaQ diPeQVi WeQWaQg WiQgNaW NeVXOiWaQ VXaWX WXgaV \aQg iQdiYidX 

hadaSi XQWXN PeQeQWXNaQ VebXah SeUiOaNX. DiMeOaVNaQ bahZa iQdiYidX 

\aQg beUVaQgNXWaQ aNaQ PePiOih WiQgNah OaNXQ\a XQWXN PeOaNXNaQ 

WXgaVQ\a deQgaQ NePaPSXaQ \aQg diPiOiNiQ\a aWaX PeQghiQdaUi WXgaV 

WeUVebXW NaUeQa PeOaPSaXi baWaV daUi NePaPSXaQ \aQg diPiOiNi 

VeVeRUaQg. KedXa, diPeQVi geneUaliW\ \aQg PeUXSaNaQ iQdiYidX \aQg 

PePiOiNi Ne\aNiQaQ daOaP PeQeQWXNaQ baQ\aNQ\a WiQdaNaQ aWaX 

SeUiOaNX \aQg diaPbiOQ\a. DaSaW diaUWiNaQ, \aiWX VePaNiQ baQ\aN 

WiQdaNaQ, VeSeUWi WiQgNah OaNX, afeNVi, daQ NRgQiWif \aQg diOaNXNaQ ROeh 

VeVeRUaQg, PaNa daSaW diNaWaNaQ bahZa Velf-efficac\ iQdiYidX WeUVebXW 

WeUgRORQg WiQggi. KeWiga, diPeQVi VWUengWh \aQg PeUXSaNaQ NeNXaWaQ 

daQ Ne\aNiQaQ WiaS-WiaS iQdiYidX aNaQ NePaPSXaQ \aQg diPiOiNiQ\a. 

IQdiYidX deQgaQ UaVa NeSeUca\aaQ \aQg NXaW aNaQ NePaPSXaQ \aQg 

diPiOiNiQ\a, PaNa diUiQ\a aNaQ PePSeUWahaQNaQ SeUiOaNX aWaX 

XVahaQ\a daOaP PeQcaSai WXMXaQQ\a PeVNiSXQ dihadaSNaQ deQgaQ 

NeVXOiWaQ aWaX haPbaWaQ daOaP beUaNWiYiWaV. SebaOiNQ\a, iQdiYidX \aQg 

OePah UaVa NeSeUca\aaQ aNaQ NePaPSXaQ \aQg diPiOiNiQ\a, PaNa 

diUiQ\a aNaQ ceQdeUXQg WidaN aNaQ PePSeUWahaQNaQ SeUiOaNX aWaX 

XVahaQ\a, bahNaQ PeQghiQdaU daOaP PeQcaSai WXMXaQQ\a (KXUQiaVaUi, 

DaUi\R, & IdXOfiOaVWUi, 2018). 
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MeQXUXW MXUiV (2001), Self-efficac\ PePiOiNi SeUaQ SeQWiQg 

PeQghadaSi ViWXaVi NehidXSaQ, VeWidaNQ\a PeQgacX Sada dXa dRPaiQ 

fXQgVi, \aiWX emoWional Velf-efficac\, Vocial Velf-efficac\ daQ academic 

Velf-efficac\. MXUiV (2001, S. 146) PeQMeOaVNaQ bahZa emoWional Velf-

efficac\ PeUXSaNaQ NePaPSXaQ \aQg diUaVaNaQ ROeh iQdiYidX daOaP 

PeQgaWaVi ePRVi QegaWif. SeQada deQgaO haO WeUVebXW, AUPXP & 

CheOOaSSaQ (2016, S. 281) PeQMeOaVNaQ emoWional Velf-efficac\ 

diaQggaS Vebagai faNWRU SeQWiQg daOaP PeQMaga NeVehaWaQ PeQWaO daQ 

NeWahaQaQ \aQg baiN daOaP PeQghadaSi ePRVi QegaWif. SeOaiQ iWX, 

diMeOaVNaQ MXga bahZa NegagaOaQ VeVeRUaQg daOaP PeQgeQdaOiNaQ 

ePRVi daSaW PeQgaNibaWNaQ SeUiOaNX VRViaO \aQg PeUXVaN. 

Social Velf-efficac\ diMeOaVNaQ ROeh MXUiV (2001, S. 145) 

PeUXSaNaQ NePaPSXaQ \aQg diUaVaNaQ XQWXN hXbXQgaQ UeNaQ daQ 

NeWegaVaQ, VeUWa PeQghadaSi WaQWaQgaQ VRViaO. AUPXP & CheOOaSSaQ 

(2016, S. 281) MXga PeQMeOaVNaQ bahZa Vocial Velf-efficac\ PeUXSaNaQ 

NRPSRQeQ SeOiQdXQg \aQg PeQiQgNaWNaQ SeUNePbaQgaQ VehaW daQ 

fXQgVi VRViaO iQdiYidX. HaO WeUVebXW diNaUeQaNaQ Vocial Velf-efficac\ 

di\aNiQi PePiOiNi SeQgaUXh beVaU Sada SeQ\eVXaiaQ SViNRORgiV daQ 

NeVeMahWeUaaQ PeQWaO iQdiYidX, VehiQgga iQdiYidX deQgaQ Vocial Velf-

efficac\ \aQg WiQggi di\aNiQi PeQgaOaPi Oebih VediNiW fRbia VRViaO \aQg 

PeQgaUah Sada fXQgVi VRViaO \aQg SURdXNWif. 

MeQXUXW ShaUPa & NaVa (2014, S. 60), academic Velf-efficac\ 

PeQgacX Sada Ne\aNiQaQ iQdiYidX bahZa PeUeNa daSaW beUhaViO 
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PeOaNXNaQ WXgaV aNadePiN \aQg dibeUiNaQ Sada WiQgNaW \aQg 

diWeQWXNaQ.dia MXga PeQMeOaVNaQ bahZa haUaSaQ daUi academic Velf-

efficac\ adaOah Ne\aNiQaQ iQdiYidX Sada NePaPSXaQ \aQg PeUeNa 

PiOiNi XQWXN PeOaNXNaQ SeUiOaNX \aQg diSeUOXNaQ XQWXN PeQghaViONaQ 

haViO WeUWeQWX. SeOaiQ iWX, deQgaQ NePaPSXaQ \aQg PeUeNa PiOiNi iWXOah 

digXQaNaQ XQWXN PeQgaWXU, PeOaNVaQaNaQ, daQ PeQgaWXU SePecahaQ 

PaVaOah aWaX NiQeUMa WXgaV WiaS iQdiYidX Sada WiQgNaW NRPSeWeQVi \aQg 

diWeQWXNaQ PeQXQMXNNaQ efiNaVi diUi \aQg WiQggi daOaP haO aNadePiN. 

ReOeYaQVi WeRUi Velf-efficac\ deQgaQ SeQeOiWiaQ iQi adaOah VeSeUWi 

\aQg diMeOaVNaQ ROeh PXdMiaVWXWi (2012), bahZa Velf-efficac\ \aQg 

diPiOiNi ROeh WiaS-WiaS iQdiYidX PePiOiNi SeUaQ \aQg PeQMadi faNWRU 

SeQeQWX WeUSeQWiQg VeVeRUaQg daOaP PePRWiYaVi diUiQ\a daQ PePiOih 

WiQdaNaQQ\a XQWXN PeQcaSai WXMXaQQ\a. BaQdXUa daOaP LiaQWR (2019) 

MXga PeQMeOaVNaQ bahZa deQgaQ Velf-efficac\ daSaW PeQeQWXNaQ SROa 

SiNiU daQ UeaNVi ePRViRQaO VeVeRUaQg \aQg Oebih WeUbXNa XQWXN 

PeQePXNaQ VROXVi daOaP PeQghadaSi SeUPaVaOahaQ daOaP 

NehidXSaQQ\a. SeOaiQ iWX MXga, deQgaQ beVaUQ\a XVaha \aQg diOaNXNaQ 

XQWXN PeOaZaQ haPbaWaQ aWaX SeUPaVaOahaQ \aQg ada daSaW 

PeQ\adaUNaQ bahZa Ne\aNiQaQ aWaV XVaha \aQg diPiOiNi WidaN aNaQ Via-

Via (LiaQWR, 2019).  

KaiWaQQ\a deQgaQ SeQeOiWiaQ iQi, SeQeOiWi iQgiQ PeQXQMXNNaQ 

bagaiPaQa Velf-efficac\ SePbaca beUiWa iQfRgUafiV deQgaQ SePbaca 

beUiWa WeNV deQgaQ SePbeUiWaaQ VeSXWaU SaQdePi CRYid-19 di 
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KompaV.com \aQg diOihaW deQgaQ emoWional Velf-efficac\ daQ Vocial 

Velf-efficac\. DiWeQgah SaQdePi gORbaO VeSeUWi iQi, Self-efficac\ 

VeVeRUaQg VaQgaW SeQWiQg XQWXN PeQgaUah Sada SeUiOaNX VehaW aWaX 

healWh behaYioU (CRQQeU, 2002, S. 7). PeQeOiWi PeQggXQaNaQ VNaOa 

SeQgXNXUaQ \aQg diadaSWaVi daUi MXUiV (2001, S. 146) daQ WidaN 

PeQggXQaNaQ VNaOa SeQgXNXUaQ Velf-efficac\ PiOiN BaQdXUa daOaP 

KXUQiaVaUi, dNN (2018) NaUeQa MXUiV (2001, S. 146) PeQgaVXPViNaQ 

bahZa gaQggXaQ Velf-efficac\ VeUiQg PXQcXO WidaN haQ\a Sada aQaN-

aQaN, WeWaSi MXga Sada UePaMa daQ Sada WiQgNaWaQ VeOaQMXWQ\a, VehiQgga 

SeQeOiWi WidaN PeQggXQaNaQ VNaOa SeQgXNXUaQ Velf-efficac\ \aQg 

PeQXUXW SeQeOiWi NXUaQg UeOeYaQ deQgaQ SeQeOiWiaQQ\a iQi.  

2.2.2 IQIRJUDILV 

IQfRgUafiV PeUXSaNaQ ViQgNaWaQ daUi iQfRUPaVi daQ gUafiV \aQg 

beUaUWi beQWXN UeSUeVeQWaVi YiVXaO daUi beUbagai aWaX VebXah iQfRUPaVi, 

daWa, aWaXSXQ SeQgeWahXaQ \aQg diWePXi (KXUQiaVih, 2016, S. 456). 

MeQXUXW KXUQiaVih (2016, S. 457), iQfRgUafiV digXQaNaQ Vebagai VaUaQa 

NRPXQiNaVi efeNWif NaUeQa Vebagai SiOihaQ \aQg XWaPa aWaV 

NeWeUbaUXaQQ\a. Lee (2014, S. 129) PeQMeOaVNaQ bahZa aZaO 

diWePXNaQQ\a, iQfRgUafiV digXQaNaQ Vebagai SeQMeOaV gaPbaUaQ SURVeV 

PeNaQiVPe NeUMa Sada WXbXh PaQXVia \aQg diibaUaWNaQ VeSeUWi ViVWeP 

NeUMa di VebXah SabUiN. HaO WeUVebXW PeQXQMXNaQ deQgaQ iQfRgUafiV, 

PeWRde \aQg digXQaNaQ PeQMeOaVNaQ PeWafRUa daQ aQaORgi VebXah 
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PeNaQiVPe PeQMadi VeVXaWX \aQg VaQgaW VedeUhaQa daQ PXdah daUi 

\aQg VePXOa diaQggaS UXPiW (Lee, 2014, S. 129). 

PeQggXQaaQ iQfRgUafiV PePiOiNi bebeUaSa WXMXaQ, VaOah VaWXQ\a 

VaPa VeSeUWi pXblic Vpeaking, iQfRgUafiV PePiOiNi WXMXaQ \aQg VaPa 

(KXUQiaVih, 2016, S. 458). MeQXUXW RaQd\ KUXP daOaP bXNXQ\a \aQg 

beUMXdXO Cool InfogUaphicV: EffecWiYe CommXnicaWion ZiWh DaWa 

ViVXali]aWion and DeVign, iQfRgUafiV PePiOiNi WXMXaQ VeOaiQ XQWXN 

PePbeUiNaQ iQfRUPaVi, VeOaiQ iWX MXga Vebagai VaUaQa XQWXN PeQghibXU 

daQ MXga Vebagai VaUaQa SeUVXaVi NeSada NhaOa\aN VehiQgga NhaOa\aN 

daSaW PePbeUiNaQ SeUhaWiaQQ\a XQWXN PeQ\ePSaWNaQ diUi PePbaca 

iQfRUPaVi \aQg diVediaNaQ NePXdiaQ diViPSXONaQ PeQXUXW SeVaQ \aQg 

diWeUiPa ROeh NhaOa\aN (KUXP, 2013, S. 6).  

KXUQiaVih (2016, S. 457) PeQMeOaVNaQ bahZa iQfRgUafiV PePiOiNi 

NaUaNWeU \aiWX iQfRUPaVi aWaX SeVaQ \aQg WadiQ\a VaQgaW NRPSOeNV daQ 

PXQgNiQ VXOiW diSahaPi ROeh SePbaca OaOX diVedeUhaQaNaQ deQgaQ 

beQWXN YiVXaO agaU iQfRUPaVi WeUVebXW daSaW PeQMadi iQfRUPaVi \aQg 

UiQgNaV daQ PXdah diSahaPi ROeh SePbaca. SeOaiQ iWX diMeOaVNaQ MXga, 

SeUhaWiaQ SePbaca daUi beUbagai PacaP NeOaV daOaP PaV\aUaNaW daSaW 

WeUWaUiN, adaQ\a NeXQggXOaQ VeSeUWi PXdah diiQgaW \aQg diWeUaSNaQ 

daOaP iQfRUPaVi Sada VebXah iQfRgUafiV. OOeh NaUeQa iWX, SeQggXQaaQ 

iQfRgUafiV daOaP SeQ\aPSaiaQ iQfRUPaVi beUbaViV NRQWeQ SeQeOiWiaQ, 

bORg, bahNaQ XQWXN beUiWa (SXgiaUWR, 2020, S. 17). 
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MeQXUXW KXUQiaVih (2016, S. 458) daOaP PURVidiQg SePiQaU 

NaViRQaO ³KRPXQiNaVi, IQfRUPaVi daQ PeUSXVWaNaaQ di EUa GORbaO´, 

iQfRgUafiV WeUVXVXQ aWaV bebeUaSa eOePeQ, di aQWaUaQ\a Vebagai beUiNXW. 

PeUWaPa adaOah eOePeQ PaWeUiaO. DiMeOaVNaQ ROeh KXUQiaVih (2016), 

eOePeQ PaWeUiaO adaOah eOePeQ XWaPa daOaP PePbXaW iQfRgUafiV NaUeQa 

aSabiOa PaWeUiaO WidaN WeUVedia, iQfRgUafiV WidaN daSaW dibXaW. MaWeUiaO 

iQi beUXSa NXPSXOaQ daWa daQ iQfRUPaVi \aQg PeQMadi iVi daUi VebXah 

iQfRgUafiV. KedXa, eOePeQ NUeaWRU \aQg PeUXSaNaQ VebXah SeUaQgNaW 

OXQaN \aQg digXQaNaQ ROeh iQfRgUafeU daOaP PePXdahNaQ SURVeV 

SePbXaWaQ iQfRgUafiV. TeQWXQ\a iQfRgUafeU VXdah PeQdaOaPi SeUaQgNaW 

OXQaN \aQg digXQaNaQ XQWXN PePbXaW iQfRgUafiV KXUQiaVih (2016). 

SeUWa \aQg NeWiga, eOePeQ YiVXaO \aQg PeUXSaNaQ eOePeQ WeUSeQWiQg 

daQ XWaPa XQWXN iQfRUPaVi NeSeQWiQgaQ NhaOa\aN \aQg daSaW diVeUaS 

daOaP VeNeMaS. SeOaiQ iWX, Re]a (2019, S. 16) MXga PeQMeOaVNaQ bahZa 

SeQgNaMiaQ QiOai eVWeWiV VebXah iQfRgUafiV daOaP PeWRde eVWeWiNa diaPbiO 

daUi SeUSadXaQ UagaP hiaVaQ, WePa, SROa, SeQgROahaQ daWa, NRPSRViVi, 

daQ iOXVWUaVi. 

HaViO iOXVWUaVi daUi QaUaVi \aQg beUiViNaQ daWa PePiOiNi PaNQa 

daOaP VeWiaS ViPbRO \aQg ada XQWXN diVeSadaQNaQ Ne daOaP beQWXN 

iQfRgUafiV (SaSWRdeZR, 2014). ReSUeVeQWaVi YiVXaO aWaX \aQg daSaW 

diNaWaNaQ Vebagai iOXVWUaVi daQ fRWRgUafi daOaP VebXah iQfRgUafiV 

PeQXUXW SaSWRdeZR (2014, S. 195) WeUdaSaW NeNXaWaQ WeUVeQdiUi, \aiWX 

SeUhaWiaQ NhaOa\aN VecaUa OaQgVXQg daSaW WeUWaUiN daQ SeUaQ SeUVXaVi 
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aWaV YiVXaOQ\a \aQg WeUdaSaW Sada SiNiUaQQ\a \aQg beVaU daOaP 

WaPSiOaQ VXaWX iQfRgUafiV. Dia MXga PeQMeOaVNaQ, VebXah iQfRgUafiV \aQg 

PeQaUiN daQ beUQiOai aSabiOa aQWaUa gaUiV deQgaQ iQfRUPaVi \aQg 

diVaPSaiNaQ VeSadaQ daQ iQfRUPaVi \aQg diVaPSaiNaQ PeQgeQai 

VaVaUaQ WRSiN \aQg dibahaV. AVSeN iQfRUPaVi, aVSeN WRSiN, daQ aVSeN 

YiVXaO SeUOX diSeUhaWiNaQ Sada SePbXaWaQ iQfRgUafiV NaUeQa iQfRgUafiV 

PeUXSaNaQ beQWXN SeQ\edeUhaQaaQ iQfRUPaVi PeQMadi VeVXaWX \aQg 

PXdah di SahaPi ROeh SePbaca WaQSa PePeUOXNaQ ZaNWX \aQg OaPa 

(SaSWRdeZR, 2014).  

IQfRgUafiV diSeUgXQaNaQ Pedia XQWXN PeQXQMaQg beUiWa SeUWaPa 

NaOi Sada aNhiU abad Ne-19. HaO WeUVebXW diMeOaVNaQ ROeh MaWheVRQ 

daOaP DicN (2020, S. 168) bahZa beQWXN-beQWXN gUafiV aZaO VaaW iWX 

diWeUaSNaQ Sada haO-haO \aQg baiN aWaX VeUiXV, VeSeUWi cXaca aWaX haUga 

NRPRdiWaV. DeQgaQ dePiNiaQ, VeVXai deQgaQ SUaNWiN diVNXUVif beUiWa 

abad Ne-19 Vebagai UeSURdXNVi daQ UeSUeVeQWaVi iQfRUPaVi XQWXN 

PeQdRURQg iQWeUSUeWaVi daQ aQaOiViV SePbaca (DicN, 2020, S. 168). 

SeOaiQ iWX, SiUichaUReQ (2013, S. 169) MXga PeQMeOaVNaQ haO \aQg VeUXSa 

bahZa VebXah YiVXaOiVaVi iQfRUPaVi aWaX iQfRgUafiV PeQMadi haO \aQg 

SeQWiQg daQ dibXWXhNaQ agaU daSaW PePbeUiNaQ iQfRUPaVi VedeWaiO 

PXQgNiQ daQ daSaW PeUiQgNaV iQfRUPaVi. 

BeUiWa daQ iQfRUPaVi \aQg diVaPSaiNaQ NeSada SXbOiN, NiQi 

PePaQfaaWNaQ iQfRgUafiV \aQg diSeUca\a Vebagai beQWXN SeQ\aPSaiaQ 

beUiWa daQ iQfRUPaVi NeSada NhaOa\aN \aQg SRSXOaU daQ efeNWif 
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(SXNaUdaQi & SeWiaQiQgUXP, 2019, S. 111). DaOaP SeQeOiWiaQQ\a, 

SXNaUdaQi & SeWiaQiQgUXP (2019, S. 111) MXga PeQMeOaVNaQ bahZa 

daOaP SeQ\aPSaiaQ beUiWa daQ iQfRUPaVi NeSada NhaOa\aN deQgaQ 

PeQggXQaNaQ iQfRgUafiV PePbXaW beUiWa daQ iQfRUPaVi WeUVebXW Oebih 

MeOaV daQ PeQaUiN. IQdiYidX Oebih WeUWaUiN daQ PXdah PeQeUiPa 

iQfRUPaVi aSabiOa diVaMiNaQ daOaP beQWXN YiVXaO. HaO WeUVebXW 

dibXNWiNaQ daOaP SeQeOiWiaQ CRheQa, HRURZiW]a, & WROfe (2009, SS. 

6008-6010) bahZa 93% NRPXQiNaVi PaQXVia beUVifaW YiVXaO daQ 90% 

di aQWaUaQ\a diSURVeV di RWaN daOaP beQWXN YiVXaO. Dia MXga PeQMeOaVNaQ 

bahZa faNWRU \aQg PePeSeQgaUXhi iWX NaUeQa adaQ\a NeceSaWaQ daQ 

NePXdahaQ UaQgVaQgaQ YiVXaO \aQg NRPSOeNV, VehiQgga PePbeQWXN 

PePRUi MaQgNa SaQMaQg. 

PeQggXQaaQ iQfRgUafiV NiQi PeQMadi bagiaQ daUi bidaQg MXUQaOiVWiN 

WeUXWaPa Sada MXUQaOiVPe online. SXNaUdaQi & SeWiaQiQgUXP (2019, S. 

112) PeQMeOaVNaQ bahZa NeWeUWaUiNaQ SePbaca Sada VXaWX beUiWa daQ 

PePXdahNaQQ\a daOaP PePahaPi faNWa daQ daWa \aQg diVaPSaiNaQ, 

VehiQgga iQfRgUafiV \aQg digXQaNaQ daOaP bidaQg MXUQaOiVWiN PeQMadi 

NXQci VXNVeV \aQg PeQaUiN daQ efeNWif daOaP SeQ\aPSaiaQ beUiWa daQ 

iQfRUPaVi. AOWiQ (2017, S. 1754) PeQMeOaVNaQ bahZa SeUaQ iQfRgUafiV 

Sada VebXah ViWXV beUiWa \aQg diVaMiNaQ deQgaQ NRPbiQaVi gaPbaU \aQg 

PeQaUiN dibaQdiQgNaQ haQ\a PeQaPSiONaQ WeNV \aQg SaQMaQg daSaW 

PePSeUceSaW NhaOa\aN daOaP PePahaPi beUiWa daQ PeQiQgNaWNaQ 

da\a iQgaW. SeOaiQ iWX MXga, dia PeQMeOaVNaQ bahZa deQgaQ SeQggXQaaQ 
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iQfRgUafiV PeQMadiNaQ NhaOa\aN Vebagai SePbaca aNWif NaUeQa beUiWa 

\aQg diVaMiNaQ beUVifaW SaUWiViSaWif XQWXN SePbaca. 

DiMeOaVNaQ ROeh VaOeUR SaQchR daOaP (2017, S. 430) bahZa 

WeUdaSaW deOaSaQ ciUi SeQWiQg iQfRgUafiV MXUQaOiVWiN agaU eOePeQ 

iQfRgUafiV WidaN NehiOaQgaQ NeWeUNaiWaQQ\a deQgaQ dRPaiQ MXUQaOiVWiN. 

PeUWaPa, iQfRgUafiV PePiOiNi PaNQa \aQg OeQgNaS daQ iQdeSeQdeQ. 

KedXa, iQfRgUafiV digXQaNaQ XQWXN PePbeUiNaQ iQfRUPaVi WeUNiQi 

NeSada NhaOa\aN daOaP MXPOah \aQg ZaMaU. KeWiga, iQfRgUafiV beUWXMXaQ 

XQWXN PePbeUi iQfRUPaVi deQgaQ SePahaPaQ \aQg MeOaV WeQWaQg faNWa-

faNWa \aQg diOaSRUNaQ. KeePSaW, iQfRgUafiV PeQMadi aOWeUQaWif fRUPaW 

VebXah NRQWeQ. KeOiPa, iQfRgUafiV PeQggXQaNaQ eOePeQ iNRQiN \aQg 

WidaN PeQdiVWRUVi UeaOiWaV. KeeQaP, iQfRgUafiV PeQMadi fXQgVi ViQWeViV 

aWaX SeOeQgNaS iQfRUPaVi \aQg diVaMiNaQ daOaP WeNV. KeWXMXh, iQfRgUafiV 

PeQMaOaQNaQ SUiQViS eVWeWiNa WeUWeQWX. KedeOaSaQ, iQfRgUafiV digXQaNaQ 

agaU iQfRUPaVi daQ beUiWa Oebih MeOaV daQ WeSaW. DeQgaQ NedeOaSaQ ciUi 

WeUVebXW, iQfRgUafiV PeQMadi QiOai WaPbah daOaP dXQia MXUQaOiVWiN daOaP 

XSa\a PeQcaSai fXQgVi iQfRUPaWif PeOaOXi SeQ\aMiaQ faNWa \aQg 

PeQiQgNaWNaQ eVWeWiNa daQ iQWeUaNWiYiWaV (PiQWR, 2017, S. 431). 

SedaQgNaQ YRVeS SXSUa\Rgi daOaP KXUQiaZaQ (2018) 

PeQMeOaVNaQ bahZa daOaP PePbXaW iQfRgUafiV XQWXN beUiWa MXga SeUOX 

PePSeUhaWiNaQ daQ PeQeUaSNaQ bebeUaSa haO SeQWiQg \aQg beUNaiWaQ 

deQgaQ Naidah-Naidah daOaP SeQXOiVaQ beUiWa. PeUWaPa adaOah MXdXO. 

MeQXUXW YRVeS SXSUa\Rgi daOaP KXUQiaZaQ (2018), MXdXO PeQMadi haO 
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\aQg SeUWaPa NaOi haUXV diSeUhaWiNaQ NaUeQa \aQg SeUWaPa NaOi aNaQ 

diOihaW SePbaca adaOah MXdXO. OOeh NaUeQa iWX, SePbXaWaQ MXdXO haUXV 

UiQgNaV, PeQaUiN, daQ PeQMeOaVNaQ iVi iQfRUPaVi \aQg diVaPSaiNaQ. 

KedXa, NaWa SeQgaQWaU. KaWa SeQgaQWaU beUiViNaQ iQfRUPaVi SeQWiQg 

VebXah beUiWa daOaP 5W+1H \aQg beUSeUaQ PePbaQWX SePbaca 

PePahaPi NeVeOXUXhaQ iQfRUPaVi (KXUQiaZaQ, 2018). LXZi IVhZaUa 

(2011, S. 150) MXga PeQMeOaVNaQ bahZa NaWa SeQgaQWaU aWaX lead 

diWXOiVNaQ VecaUa UiQgNaV daQ OXgaV WeQWaQg iVi iQfRUPaVi \aQg aNaQ 

diVaPSaiNaQ NaUeQa NaOiPaW iQi \aQg PeQgaQWaUNaQ SePbaca Sada 

iQfRUPaVi VeOaQMXWQ\a. KeWiga, iQfRUPaVi YeUbaO daQ iQfRUPaVi YiVXaO. 

Pada eOePeQ iQi daOah bagaiPaQa VebXah iQfRUPaVi YeUbaO daQ 

iQfRUPaVi YiVXaO daSaW diNRPbiQaViNaQ daOaP VaWX iQfRgUafiV XQWXN 

PeQghaViONaQ iQfRUPaVi \aQg UiQgNaV daQ MeOaV NaUeQa eOePeQ iQi \aQg 

PeQMadi XMXQg WRPbaN VebXah iQfRgUafiV beUiWa (KXUQiaZaQ, 2018). 

KeOiPa, VXPbeU aWaX NUediW. PeQWiQgQ\a PeQcaQWXPNaQ VXPbeU 

iQfRUPaVi \aQg diSeUROeh daOaP VebXah iQfRgUafiV, PeQXUXW LXZi 

IVhZaUa (2011, SS. 104-106) XQWXN PeQMaga NUedibiOiWaV iQfRUPaVi iWX 

VeQdiUi VeUWa PeQghiQdaUi WXQWXWaQ hXNXP, VeSeUWi PeQgaPbiO daWa 

WaQSa i]iQ. SeOaiQ iWX MXga dia PeQMeOaVNaQ, SeQWiQgQ\a PeQcaQWXPNaQ 

NUediW SePbXaW iQfRgUafiV XQWXN PeQghiQdaUi baha\a iQfRgUafiV 

diPaQfaaWNaQ ROeh SihaN-SihaN daQ XQWXN haO \aQg WidaN beUWaQggXQg 

MaZab. 
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SeOaiQ bebeUaSa haO Wadi, iQfRgUafiV MXUQaOiVWiN MXga haUXV WeWaS 

PePiOiNi QiOai beUiWa. LXZi IVhZaUa (2011, S. 77) PeQMeOaVNaQ bahZa 

NeOa\aNaQ VebXah beUiWa \aQg diVaPSaiNaQ NeSada NhaOa\aN aSabiOa 

QiOai beUiWa daSaW diPXQcXONaQ aWaX diWeUaSNaQ. SeOaiQ iWX, beUiWa \aQg 

PeQgaQdXQg QiOai daSaW PePbeQWXN UeVSRQ SePbaca WeUhadaS 

iQfRUPaVi \aQg diVaPSaiNaQ. BegiWX MXga deQgaQ iQfRgUafiV aNaQ 

diaQggaS WidaN beUhaUga aSabiOa WidaN PeQXQMXNNaQ QiOai beUiWaQ\a, 

PeVNiSXQ PeQggXQaNaQ deVaiQ \aQg PeQaUiN daQ NhaOa\aN WeWaS 

PePbacaQ\a (DicN, 2014). OOeh NaUeQa iWX, VebXah iQfRgUafiV daOaP 

MXUQaOiVWiN haUXV PePiOiNi aWaX beUiVi QiOai aWaX PaNQa daQ MXga 

iQWegUiWaV, VehiQgga iQfRgUafiV PeQMadi VaUaQa NRPXQiNaVi \aQg NXaW 

WidaN haQ\a VeNadaU PeQaUiN, PeOaiQNaQ MXga daSaW diSeUca\a (PUaWiZi 

& DaUPaZaQ, 2019, S. 44). 

KRQVeS iQfRgUafiV beUNaiWaQ daQ UeOeYaQ deQgaQ SeQeOiWiaQ iQi 

NaUeQa SeQeOiWi iQi iQgiQ PeQXQMXNNaQ aSaNah iQfRgUafiV VebagaiPaQa 

\aQg diaUWiNaQ ROeh AUigia, DaPa\aQWi, & SaQi (2016) Vebagai beQWXN 

baUX \aQg cXNXS efeNWif Sada eUa PRdeUQ daOaP SeQ\aPSaiaQ iQfRUPaVi 

VXdah VeVXai. SeWidaNQ\a, deQgaQ adaQ\a iQfRgUafiV PePbeUi haUaSaQ 

Sada NhaOa\aN XQWXN PePSeUPXdah PePahaPi iQfRUPaVi daQ daSaW 

PePSeQgaUXhi NhaOa\aN daOaP aUWi iQfRgUafiV Vebagai aOaW NaPSaQ\e 

SePaVaUaQ VecaUa digiWaO. 

2.2.3 Health behaYior 
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HealWh behaYioU aWaX SeUiOaNX VehaW PeQXUXW CRQQeU (2002) 

adaOah NegiaWaQ aWaX aNWiYiWaV aSa VaMa VeSeUWi SROa SeUiOaNX, WiQdaNaQ 

daQ NebiaVaaQ VeVeRUaQg \aQg diOaNXNaQ deQgaQ WXMXaQ XQWXN 

PeQcegah, PeQdeWeNVi SeQ\aNiW, SePeOihaUaaQ NeVehaWaQ, daQ 

SePXOihaQ NeVehaWaQ VeUWa PeQiQgNaWNaQ NeVehaWaQ. SaUafiQR daQ 

SPiWh daOaP PaUdede & MaVhRedi (2016) MXga PeQMeOaVNaQ bahZa 

healWh behaYioU PeUXSaNaQ aNWiYiWaV beUdaVaUNaQ Sada ga\a hidXS VehaW 

\aQg diOaNXNaQ ROeh VeVeRUaQg deQgaQ WXMXaQ PeQMaga VeUWa 

PeQiQgNaWNaQ NeVehaWaQ.  

GRchPaQ daOaP GOaQ], RiPeU, & ViVZaQaWh (2008, S. 12) 

PePiOiNi SePahaPaQ beUbeda WeQWaQg healWh behaYioU. Dia 

PeQdefiQiViNaQ healWh behaYioU daOaP 3 NaWegRUi. PeUWaPa, pUeYenWiYe 

healWh behaYioU PeUXSaNaQ VegaOa aNWiYiWaV \aQg diOaNXNaQ ROeh 

iQdiYidX deQgaQ SeUca\a daQ diUiQ\a daOaP NeadaaQ VehaW deQgaQ 

WXMXaQ XQWXN PeQdeWeNVi daQ PeQcegah SeQ\aNiW daOaP NeadaaQ WaQSa 

geMaOa VeNaOiSXQ. KedXa, illneVV behaYioU \aQg beUaUWi bahZa VegaOa 

aNWiYiWaV \aQg diOaNXNaQ ROeh VeVeRUaQg XQWXN PeQeQWXNaQ NeadaaQ 

NeVehaWaQ daQ XQWXN PeQePXNaQ RbaW \aQg VeVXai deQgaQ NeadaaQ 

VaNiW \aQg VedaQg diaOaPiQ\a. KeWiga, Vick-Uole behaYioU \aQg 

PeUXSaNaQ VegaOa aNWiYiWaV \aQg diOaNXNaQ ROeh iQdiYidX deQgaQ WXMXaQ 

XQWXN VePbXh daUi VaNiW \aQg VedaQg diaOaPi ROeh diUiQ\a. ANWiYiWaV 

\aQg diOaNXNaQ Sada Vick-Uole behaYioU, VeSeUWi PeQeUiPa SeUaZaWaQ 

daUi SeWXgaV PediV deQgaQ beUbagai SeUiOaNX \aQg diOibaWNaQ VecaUa 
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deSeQdeQ daQ PeQgaUah NebebeUaSa deUaMaW SeQgecXaOiaQ daUi 

WaQggXQg MaZab biaVa VeVeRUaQg (GOaQ], RiPeU, & ViVZaQaWh, 2008).  

Pada XPXPQ\a healWh behaYioU diaUWiNaQ VaPa VaMa, \aiWX XSa\a 

WiQgNah OaNX aWaX ViNaS iQdiYidX \aQg PeQMadi ga\a hidXS XQWXN 

PeQcegah aWaX PeQMaga daQ PeQiQgNaWNaQ NeVehaWaQ Sada diUiQ\a 

XQWXN WeUhiQdaU aWaX WeUOebah daUi SeQ\aNiW \aQg PXQgNiQ daSaW 

PeQ\ebabNaQ NePaWiaaQ (Afifah, SaUi, & MifWahXUachPaQ, 2014). 

CRQQeU (2002) MXga PeQaPbahNaQ daUi haViO SeQeOiWiaQQ\a, dia 

PeQgaWaNaQ bahZa deQgaQ adaQ\a healWh behaYioU daOaP diUi WiaS-WiaS 

iQdiYidX beUdaPSaN Sada NXaOiWaV hidXSQ\a PaViQg-PaViQg, VehiQgga 

daSaW PeQXQda WiPbXOQ\a SeQ\aNiW NURQiV daQ daSaW PePSeUSaQMaQg 

XPXU. HaO WeUVebXW WeUMadi aWaV daVaU NeUeQWaQaQ \aQg diUaVaNaQ ROeh 

iQdiYidX daQ PaQfaaW \aQg diUaVaNaQ Sada ZaNWX beUiNXWQ\a. 

Pada SeQeOiWiaQ \aQg diOaNXNaQ ROeh PaUdede & MaVhRedi (2016, 

SS. 5-7), WeUdaSaW WXMXh PacaP healWh behaYioU PeQXUXW BecNeU. 

KeWXMXh PacaP healWh behaYioU WeUVebXW adaOah SROa SeUiOaNX \aQg 

PeQMadi ga\a hidXS di PaVa VeNaUaQg iQi. PeUWaPa, dieW \aQg 

PeUXSaNaQ SeUiOaNX VeVeRUaQg \aQg PePSeUhaWiNaQ VeVXaWX \aQg 

diNRQVXPVi daQ SROa PaNaQ deQgaQ NebXWXhaQ gi]i \aQg VeiPbaQg 

XQWXN PeQcegah WeUMadiQ\a eOebihaQ beUaW badaQ, SeQiQgNaWaQ NadaU 

NROeVWeURO daUah, RbeViWaV, daQ SeQ\aNiW MaQWXQg. KedXa, ROahUaga \aQg 

PeUXSaNaQ SeUiOaNX VeVeRUaQg VecaUa WeUaWXU PeOaNXNaQ geUaNaQ-

geUaNaQ Sada VeUXUXh aQggRWa WXbXhQ\a VecaUa WeUaWXU daOaP XSa\a 
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PeQXUXQNaQ WeNaQaQ daUah, PeQiQgNaWNaQ PeWabROiVPe WXbXh, 

PePbeQWXN RWRW, daQ WeUhiQdaU daUi SeQ\aNiW MaQWXQg, VWURNe, daQ 

SeQ\aNiW WXOaQg \aQg diaQggaS Vebagai SeQ\aNiW beUaW. CRQQeU (2002) 

MXga PeQaPbahNaQ bahZa deQgaQ beUROahUaga MXga WeUdaSaW PaQfaaW 

SViNRORgiV VeSeUWi PeQaPbah NeSeUca\aaQ diUi, PePbaQgXQ VXaVaQa 

haWi \aQg SRViWif, PeQghiOaQgNaQ VWUeV aWaX bebaQ SiNiUaQ daQ 

NecePaVaQ \aQg daSaW PePSeUSaQMaQg XVia. 

KeWiga, WidaN PeURNRN \aQg beUaUWi SeUiOaNX VeVeRUaQg PeQMaga 

NeVehaWaQ SaUX-SaUX deQgaQ WidaN PePaVXNNaQ ]aW beUbaha\a 

NedaOaPQ\a XQWXN PeQcegah WeUMadiQ\a NaQNeU SaUX-SaUX daQ 

WeQggRURNaQ. IQdiYidX \aQg WidaN PeURNRN daQ MXga \aQg beUheQWi 

PeURNRN aNaQ PeQgXUaQgi UiViNR NeVehaWaQQ\a PaViQg-PaViQg.  

KeePSaW, WidaN PeQgRQVXPVi aONRhRO deQgaQ WXMXaQ PeQghiQdaUi 

WeUMadiQ\a SeQ\aNiW ViURViV haWi, SeQ\aNiW MaQWXQg, daQ WeNaQaQ daUah 

WiQggi. KeOiPa, iVWiUahaW \aQg cXNXS diMeOaVNaQ daOaP SeQeOiWiaQ 

PaUdede & MaVhRedi (2016, SS. 5-7) daSaW PePbXaW PePXOihNaQ daQ 

PeQiQgNaWNaQ da\a WahaQ VeUWa PeWabROiVPe WXbXh.  

KeeQaP, PeQgeQdaOiNaQ VWUeV daSaW diOaNXNaQ ROeh WiaS-WiaS 

iQdiYidX PeQXUXW PaUdede & MaVhRedi (2016, SS. 5-7) deQgaQ 

PeOaNXNaQ NegiaWaQ-NegiaWaQ \aQg PeQ\eQaQgNaQ daQ SRViWif. ASabiOa 

VeVeRUaQg VaPSai PeQgaOaPi WiQgNaW VWUeV \aQg WiQggi daSaW 

PeQgaNibaWNaQ PeQXUXQQ\a da\a NeNebaOaQ WXbXh, VehiQgga 

PePXQgNiQNaQ PaVXNQ\a SeQ\aNiW-SeQ\aNiW Ne daOaP WXbXh. KeWXMXh, 
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SePeUiNVaaQ NeVehaWaQ SeUOX diOaNXNaQ daQ diSeUhaWiNaQ ROeh WiaS-WiaS 

iQdiYidX deQgaQ WXMXaQ PeQgXNXW WiQgNaW NeVehaWaQ diUi daQ PeQdeWeNVi 

SeQ\aNiW \aQg ada daOaP diUi iQdiYidX Sada WahaS aZaO (PaUdede & 

MaVhRedi, 2016, SS. 5-7). Pada NeWXMXh PacaP SeUiOaNX VehaW aWaX 

healWh behaYioU WeUVebXW beUdaPSaN Sada NXaOiWaV hidXS iQdiYidX \aQg 

daSaW PeQXQda WiPbXOQ\a SeQ\aNiW NURQiV daQ PePSeUSaQMaQg XVia. 

ANaQ WeWaSi, aSabiOa SeUiOaNX VehaW aWaX healWh behaYioU WeUVebXW WidaN 

diWeUaSNaQ, PaNa NeVehaWaQ iQdiYidX aNaQ bXUXN (CRQQeU, 2002, S. 9). 

PeUiOaNX VehaW aWaX healWh behaYioU MichaeO J. ZYROeQVN\, dNN 

(2020) PeUXSaNaQ WaUgeW SeQWiQg XQWXN PiWigaVi SeQ\aNiW WeUNaiW 

SaQdePi CRYid-19 daQ PeQMadi SeUaQ NXQci daOaP SeQ\eVXaiaQ daQ 

SePXOihaQ SViNRORgiV iQdiYidX. DeQgaQ SeUiOaNX VehaW aWaX healWh 

behaYioU \aQg diPiOiNi daQ diOaNXNaQ ROeh iQdiYidX daOaP 

PeQgaUahNaQ diUiQ\a PeQXMX NehidXSaQ \aQg VehaW. HaO WeUVebXW \aQg 

PeQdXNXQg SeQeOiWi PeQgaQggaS WeRUi SeUiOaNX VehaW aWaX healWh 

behaYioU UeOeYaQ deQgaQ SeQeOiWiaQ iQi. 

PeQeOiWi PeUXPXVNaQ UeOeYaQVi WeRUi daQ NRQVeS WeUVebXW Sada 

SeQeOiWiaQ iQi, \aiWX KompaV.com Vebagai Pedia online \aQg VXdah 

beUdiUi VeMaN WahXQ 1995 PeQ\aMiNaQ beUagaP iQfRUPaVi VecaUa XpdaWe 

daQ aNWXaO deQgaQ bebeUaSa VaMiaQ VeSeUWi fRUPaW biaVa daQ fRUPaW 

PXOWiPedia (KRPSaV.cRP, 2020). Di WeQgah Zabah SaQdePi CRYid-19 

iQi, KompaV.com PeQ\aMiNaQ iQfRUPaVi VeSXWaU CRYid-19 \aQg WeUMadi 

di dXQia iQWeUQaViRQaO. DaOaP SePbeUiWaaQ CRYid-19, VaOah VaWXQ\a 
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KompaV.com PeQggXQaNaQ fRUPaW PXOWiPedia beUXSa iQfRgUafiV 

Vebagai beQWXN SeQ\aPSaiaQ beUiWa deQgaQ WaPSiOaQ YiVXaO \aQg 

PeQaUiN. 

Media VeSeUWi KompaV.com Vebagai NRPXQiNaVi PaVVa WeQWXQ\a 

PePiOiNi SeUaQ bXNaQ haQ\a PeQgiQfRUPaViNaQ, PeOaiQNaQ MXga 

PePiOiNi SeUaQ PePSeUVXaVi WeUXWaPa di WeQgah Zabah CRYid-19. 

DaOaP haO iQi XQWXN diNeWahXi bagaiPaQa KompaV.com PeQMaOaQNaQ 

SeUaQ SeUVXaVi deQgaQ PeQggXQaNaQ VaMiaQ iQfRgUafiV Sada 

SePbeUiWaaQ CRYid-19 daOaP PePSeQgaUXhi Velf-efficac\ SePbaca. 

Self-efficac\ VeVeRUaQg diWeQgah SaQdePi CRYid-19 iQi VaQgaW SeQWiQg 

XQWXN PeQgaUah Sada SeUiOaNX VehaW aWaX healWh behaYioU (CRQQeU, 

2002, S. 7). SchZaU]eU daQ ReQQeU (2000, S. 494) MXga PeQMeOaVNaQ 

bahZa VaOah VaWX faNWRU \aQg daSaW PePSeQgaUXhi SeUiOaNX VehaW aWaX 

healWh behaYioU VeVeRUaQg adaOah Velf-efficac\. HeQdiaUWR & HaPidah 

(2014) daOaP SeQeOiWiaQQ\a PeQMeOaVNaQ bahZa Velf-efficac\ \aQg 

diPiOiNi ROeh WiaS-WiaS iQdiYidX daSaW PePSeQgaUXhi SeUiOaNXQ\a \aQg 

PeQMadi ga\a hidXS. OOeh NaUeQa iWX, SeQeOiWi PeQggXQaNaQ WeRUi daQ 

NRQVeS \aQg VXdah diMeOaVNaQ VebeOXPQ\a deQgaQ aOaVaQ WeRUi daQ 

NRQVeS WeUVebXW VaOiQg beUNaiWaQ. 

2.2.4 BHULWD WHNV 

PeUiVWiZa aWaX NeMadiaQ \aQg diOaSRUNaQ Vebagai beQWXN beUiWa, 

VehaUXVQ\a WidaN biaVa aWaX VeWidaNQ\a WidaN WeUdXga. HaO WeUVebXW 

diMeOaVNaQ ROeh McQXaiO (2010, S. 315) NaUeQa SeOaSRUaQ WeUVebXW 
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VaQgaW PePeQWiQgNaQ NXaOiWaV daUiSada VigQifiNaQVi VebeQaUQ\a. 

McQXaiO (2010, S. 315) PeQaPbahNaQ bahZa SeOaSRUaQ SeUiVWiZa 

daOaP VebXah beUiWa diPXQcXONaQ daOaP VebXah QiOai beUiWa \aQg UeOaWif 

aNaQ PeOibaWNaQ SeQiOaiaQ VXbMeNWif daUi SePbaca deQgaQ PiQaW \aQg 

diPiOiNiQ\a. 

DaUQWRQ daOaP McQXaiO (2010, S. 320) PeQgaWaNaQ bahZa beUiWa 

biaVaQ\a diWaPSiONaQ daOaP beQWXN WeNV deQgaQ XUXWaQ \aQg VaOiQg 

beUhXbXQgaQ daUi aZaO, WeQgah daQ aNhiU. McQXaiO (2010, S. 320) 

PeQMeOaVNaQ bahZa WeNV Vebagai QaUaVi WeOah OaPa PeQMadi RbMeN NaMiaQ 

daQ NRQVeS QaUaWif \aQg PePbXNWiNaQ deQgaQ WeNV beUPaQfaaW daOaP 

PePahaPi beUbagai NRQWeQ Pedia. Dia PeQaPbahNaQ bahZa QaUaVi 

PePiOiNi fXQgVi XWaPa \aQg VaOah VaWXQ\a adaOah PePbaQWX SePbaca 

daOaP PePahaPi VebXah OaSRUaQ \aQg diWeUiPa aWaX dibacaQ\a. SeOaiQ 

iWX, deQgaQ QaUaVi daSaW PePbeUiNaQ ORgiNa PRWif Sada PaQXVia \aQg 

VecaUa WeUSiVah-SiVah, baiN fiNVi PaXSXQ UeaOiVWiV Vebagai SeQgaPaWaQ 

aNaQ SeVaQ \aQg diWeUiPaQ\a (McQXaiO, 2010, S. 321).  

IVWiOah WeNV diMeOaVNaQ ROeh FiVNe (1987, S. 14) PeUXSaNaQ haViO 

daUi SeUWePXaQ aQWaUa NRQWeQ daQ SePbaca daUi VebXah OaSRUaQ \aQg 

ada. Dia PeQMeOaVNaQ Oebih OaQMXW bahZa aSabiOa ada iQWeUaNVi aQWaUa 

VaOah VaWX daUi VeNiaQ baQ\aN SePbaca, haO WeUVebXW aNaQ PeQgaNWifNaQ 

aWaX PePXQcXONaQ bebeUaSa PaNQa aWaX NeVeQaQgaQ diUi SePbaca \aQg 

daSaW diSURYRNaVi aWaX diSeQaUXhi PeOaOXi SeVaQ \aQg ada. (McQXaiO, 

2010, S. 321) PeQaPbahNaQ bahZa Pedia WeNV daOaP beQWXN beUiWa 
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PePiOiNi baQ\aN aUWi aOWeUQaWif SRWeQViaO \aQg daSaW PeQghaViONaQ 

bacaaQ \aQg beUbeda Sada VeWiaS SePbacaQ\a. HaO WeUVebXW diVebabNaQ 

NaUeQa WeNV WeUbeQWXN daUi beUbagai bahaVa daQ ViVWeP SePaNQaaQ \aQg 

beUbeda-beda, VeUWa VeWiaS NaWa daOaP bahaVa \aQg digXQaNaQ daSaW 

PePiOiNi aUWi \aQg beUbeda daOaP NaiWaQQ\a deQgaQ VaOah VaWX aWaX 

bebeUaSa bahaVa OaiQQ\a (McQXaiO, 2010, S. 321). 

MeQXUXW EcR (1979, S. 7), WeUdaSaW dXa beQWXN aWaX PacaP WeNV, 

\aiWX WeNV WeUbXNa daQ WeNV WeUWXWXS. TeNV WeUbXNa diMeOaVNaQ ROeh EcR 

(1979, S. 8) PeUXSaNaQ WeNV \aQg diVNXUVXVQ\a WidaN PeQcRba 

PePbaWaVi SePbaca Sada VaWX PaNQa aWaX iQWeUSUeWaVi WeUWeQWX. OOeh 

NaUeQa iWX, SeQggaPbaUaQ deQgaQ WeNV \aQg WeUbXNa PeQgaUah Sada 

VXdXW SaQdaQg aOWeUQaWif, VedaQgNaQ SeQggaPbaUaQ deQgaQ WeNV 

WeUWXWXS ceQdeUXQg PePSeUNXaW SaQdaQgaQ dRPiQaQ aWaX NRQVeQVXaO. 

JeQiV WeNV Sada VebXah Pedia \aQg beUbeda daSaW dibedaNaQ PeQXUXW 

deUaMaW NeWeUbXNaaQQ\a, OaSRUaQ beUiWa \aQg dibXaW WidaN diPaNVXdNaQ 

XQWXN WeUbXNa WeWaSi XQWXN PeQgaUah Sada aNhiU iQfRUPaVi \aQg 

VeUagaP (McQXaiO, 2010, S. 324).  

SWUXNWXU SeQXOiVaQ beUiWa WeNV PeQggXQaNaQ fRUPaW SiUaPida 

WeUbaOiN agaU OaSRUaQ \aQg diVaPSaiNaQ WeWaS daSaW WeUVaPSaiNaQ daQ 

daSaW diPeQgeUWi VeSeQXhQ\a ROeh SePbaca (IVhZaUa, 2011, S. 147). 

BeUiWa WeNV \aQg diVXVXQ deQgaQ PeQggXQaNaQ fRUPaW SeQXOiVaQ beUiWa 

WeUbaOi, diMeOaVNaQ ROeh IVhZaUa (2011, S. 148) daSaW PePbaQWX 

SePbaca \aQg WidaN PePSXQ\ai baQ\aN ZaNWX, WeWaSi SePbaca WeWaS 
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daSaW PeQeQWXNaQ daQ PePbaca beUiWa SiOihaQQ\a VecaUa VeNiOaV. HaO 

WeUVebXW biVa diOaNXNaQ ROeh SePbaca haQ\a deQgaQ PePbaca VeNiOaV 

Sada bagiaQ SaUagUaSh VaWX aWaX lead (IVhZaUa, 2011, S. 148). 

PROa SeQXOiVaQ beUiWa WeNV deQgaQ PeQggXQaNaQ fRUPaW SiUaPida 

WeUbaOiN, diMeOaVNaQ ROeh IVhZaUa (2011, S. 149) bahZa WeUdaSaW 4 

bagiaQ. Pada SiUaPida SeUWaPa, PeUXSaNaQ bagiaQ SePbXNaaQ \aQg 

diUaQgNai XQWXN PeQaUiN SeUhaWiaQ SePbaca. Pada bagiaQ iQi, IVhZaUa 

(2011, S. 149) PeQMeOaVNaQ bahZa iQi PeUXSaNaQ bagiaQ \aQg beUiViNaQ 

iQfRUPaVi SeQWiQg, VehiQgga iQWi beUiWa diVaPSaiNaQ Sada SaUagUaSh 

aZaO. Pada bagiaQ NedXa daOaP SiUaPida WeUbaOiN adaOah beUiViNaQ 

iQfRUPaVi PeQgeQai gaPbaUaQ aWaX iQfRUPaVi \aQg VifaWQ\a XPXP. 

BagiaQ NeWiga beUiVi WeQWaQg dXa aWaX Oebih NaOiPaW SeQdXNXQg WRSiN 

SePbeUiWaaQ NaUeQa Sada bagiaQ iQi adaOah bagiaQ SeQdXNXQg Sada 

VebXah fRUPaW beUiWa WeNV. BagiaQ WeUaNhiU daOaP SROa SiUaPida 

SeQ\XVXQaQ beUiWa WeNV adaOah bagiaQ SeQXWXS. Pada bagiaQ iQi biaVa 

diiVi deQgaQ NXWiSaQ-NXWiSaQ SeQdXNXQg \aQg SeQWiQg daQ MXga beUXSa 

XPSaQ NeSada SePbaca XQWXN PePbeUiNaQ NRPeQWaU. 

 

2.3 HLSRWHVLV PHQHOLWLDQ 

HiSRWeViV WeUdiUi daUi NaWa beUbahaVa YXQaQi, \aiWX hXpo \aQg diaUWiNaQ 

Vebagai OePah, NXUaQg aWaX di baZah daQ WheViV \aQg diaUWiNaQ Vebagai WeRUi 

aWaX SeUQ\aWaaQ \aQg PeQMadi bXNWi (SeWiaZaQ, VeURQica, SXViOaZaWi, NXU, & 

TMiSWRdMRMR, 2017, S. 64). PeQeOiWi PeQ\iPSXONaQ bahZa hiSRWeViV adaOah 



4ϵ 
 

MaZabaQ VePeQWaUa aWaX dXgaaQ VePeQWaUa daUi VebXah UXPXVaQ PaVaOah \aQg 

ada Sada SeQeOiWiaQ \aQg diQ\aWaNaQ Ne daOaP beQWXN NaOiPaW SeUWaQ\aaQ. 

IVPaiO (2018, S. 74) PeQMeOaVNaQ bahZa hiSRWeViV PePiOiNi fXQgXV, \aiWX 

PeQdRURQg PXQcXOQ\a WeRUi, SedRPaQ \aQg PePbeUi aUah MaOaQ SeQeOiWiaQ, 

Vebagai SeQgXMi WeRUi \aQg ada daQ \aQg digXQaNaQ, VeUWa PeQMadi NeUaQgNa 

daOaP PeQ\XVXQ VebXah NeViPSXOaQ Sada SeQeOiWiaQ.  

AdaSXQ hiSRWeViV XQWXN diOaNXNaQ SeQgXMiaQ \aQg WeOah diUXPXVNaQ 

ROeh SeQeOiWi Vebagai beUiNXW. 

H01: TidaN ada SeUbedaaQ Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ beUiWa 

WeNV PeQgeQai CRYid-19 di KompaV.com. 

Ha1: Ada SeUbedaaQ Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ beUiWa WeNV 

PeQgeQai CRYid-19 di KompaV.com. 

H02: TidaN ada SeUbedaaQ Vocial Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ 

beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com. 

Ha2: Ada SeUbedaaQ Vocial Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ beUiWa 

WeNV PeQgeQai CRYid-19 di KompaV.com. 

H03: TidaN ada SeUbedaaQ emoWional Velf-efficac\ SePbaca beUiWa iQfRgUafiV 

daQ beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com. 

Ha3: Ada SeUbedaaQ emoWional Velf-efficac\ SePbaca beUiWa iQfRgUafiV daQ 

beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com. 
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2.4 AOXU PHQHOLWLDQ 

PeQeOiWiaQ iQi aNaQ PePbaQdiQgNaQ NedXa beQWXN beUiWa XQWXN daSaW 

PeOihaW aSaNah WeUdaSaW SeUbedaaQ Velf-efficac\ SePbaca aQWaUa SePbaca 

beUiWa iQfRgUafiV daQ SePbaca beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com. 

MiNa dibaQdiQgNaQ aQWaUa NedXa beQWXN beUiWa WeUVebXW, WeQWXQ\a PePiOiNi 

NaUaNWeUiVWiN \aQg VaOiQg beUbeda. IQfRgUafiV \aQg diSeUca\a Vebagai VaUaQa 

NRPXQiNaVi efeNWif NaUeQa iQfRUPaVi aWaX SeVaQ \aQg NRPSOeNV daQ PXQgNiQ 

VXOiW diSahaPi SePbaca, diVedeUhaQaNaQ deQgaQ beQWXN YiVXaO (KXUQiaVih, 

2016, S. 457).  HaO WeUVebXW aNaQ PeQghaViONaQ iQfRUPaVi \aQg UiQgNaV daQ 

PXdah diSahaPi ROeh SePbaca.  

HaO beUbeda WeQWXQ\a WeUdaSaW Sada beUiWa WeNV. DaOaP beUiWa WeNV, 

adaQ\a QaUaVi PePiOiNi fXQgVi XWaPa, \aiWX PePbaQWX SePbaca daOaP 

PePahaPi VebXah OaSRUaQ \aQg diWeUiPa aWaX dibacaQ\a McQXaiO (2010, S. 

320). BeUiWa WeNV beUXSa VXVXQaQ OaSRUaQ \aQg diVaMiNaQ VecaUa beUXUXWaQ daQ 

VaOiQg beUhXbXQgaQ daUi aZaO, WeQgah daQ aNhiU. DaSaW diNaWaNaQ bahZa 

beUiWa WeNV PePXaW iVi OaSRUaQ Oebih SadaW \aQg dibaQgXQ deQgaQ QaUaVi 

WeUbXNa XQWXN WidaN PeQcRba PePbaWaVi SePbaca Sada VaWX PaNQa aWaX 

iQWeUSUeWaVi WeUWeQWX, VehiQgga ViVWeP SePaNQaaQ WiaS SePbaca beUbeda-beda 

PXQgNiQ WeUMadi. 

DiOihaW daUi PaViQg-PaViQg NaUaNWeUiVWiN, beUiWa WeNV diQiOai daSaW 

PePXQcXONaQaWaX PeQiPbXONaQ Velf-efficac\ SePbaca. HaO WeUVebXW didaVaUi  

NaUeQa beUiWa WeNV \aQg PePiOiNi NaUaNWeU OaSRUaQ \aQg diVaMiNaQ daOaP 

beQWXN QaUaVi \aQg aNaQ PePbaQWX SePbaca daOaP PePahaPi VebXah 
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OaSRUaQ \aQg diWeUiPa aWaX dibacaQ\a. TeQWXQ\a beUbeda deQgaQ beUiWa 

iQfRgUafiV \aQg haQ\a PeQaPSiONaQ iQfRUPaVi \aQg diVaMiNaQ daOaP beQWXN 

YiVXaO \aQg PePXQgNiQNaQ WeUMadiQ\a NeWeUbaWaVaQ iQfRUPaVi aWaX SeVaQ 

\aQg diVaPSaiNaQ. BeUiWa iQfRgUafiV daSaW diNaWaNaQ NXUaQg daSaW 

PePXQcXONaQ SeVaQ Velf-efficac\ aWaX PePbaQgXQ Velf-efficac\ SePbaca, 

dibXNWiNaQ deQgaQ UiVeW WeUdahXOX PiOiN ShiQ (2016) \aQg PeQXQMXNNaQ 

bahZa SeVaQ aWaX iQfRUPaVi WeQWaQg efiNaVi diUi haQ\a VeNiWaU 24% \aQg 

WeUbiOaQg UeQdah XQWXN iQfRgUafiV beUiWa WeQWaQg SaQdePi.  

PadahaO, daOaP bidaQg NRPXQiNaVi UiViNR, SeUVeSVi SXbOiN WeQWaQg 

NeSeUca\aaQ diUi daOaP PeQghadaSi WaQWaQgaQ \aQg daOaP haO iQi adaOah 

SaQdePi PeQMadi SeQWiQg daQ PeQgaWXU VWUaWegi \aQg aNaQ diOaNXNaQ XQWXN 

PeQcaSai WXMXaQ. OOeh NaUeQa iWX, SeQeOiWiaQ iQi aNaQ diOaNXNaQ deQgaQ 

PePbaQdiQgNaQ NedXa beQWXN beUiWa WeUVebXW XQWXN daSaW PeOihaW aSaNah 

WeUdaSaW SeUbedaaQ Velf-efficac\ aQWaUa beUiWa iQfRgUafiV daQ beUiWa WeNV 

PeQgeQai CRYid-19 di KompaV.com.


