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BAB III 

ME7ODOLOGI PENELI7IAN 

 

3.1 JHQLV GDQ SLIDW PHQHOLWLDQ 

KUi\aQWRQR (2014, S. 55) PeQMeOaVNaQ bahZa MeQiV SeQeOiWiaQ NXaQWiWaWif 

PeUXSaNaQ SeQMeOaVNaQ aWaX SeQggaPbaUaQ VXaWX SeQeOiWiaQ daUi haViO 

geQeUaOiVaVi VXaWX PaVaOah. TaPbahQ\a, NedaOaPaQ daWa aWaX aQaOiViV WidaN 

diSeUOXNaQ, WeWaSi aVSeN NeOeOXaVaaQ daWa VaQgaW diSeUOXNaQ ROeh SeQeOiWi 

VehiQgga haViO SeQeOiWiaQQ\a PeUXSaNaQ UeSUeVeQWaVi daUi VeOXUXh SRSXOaVi 

\aQg ada. SeOaiQ iWX MXga diMeOaVNaQ bahZa SeQeOiWi diZaMibNaQ beUViNaS 

RbMeNWif deQgaQ PeQgXMi aQWaUa NRQVeS aWaX baWaVaQ WeRUi \aQg digXQaNaQ daQ 

aOaW SeQgXNXUQ\a WeUOebih dahXOX agaU QiOai UeOiabiOiWaV daQ YaOidiWaV WeUSeQXhi 

(KUi\aQWRQR, 2014, S. 55).  

KUi\aQWRQR (2014, S. 56) daOaP bXNXQ\a PeQgaWaNaQ bahZa WeUdaSaW 

bebeUaSa ciUi-ciUi Sada SeQdeNaWaQ NXaQWiWaWif. PeUWaPa, aQWaUa SeQeOiWi daQ 

VXbMeN \aQg diWeOiWi ada hXbXQgaQ \aQg MaXh daQ WeUbaWaV ROeh MaUaN agaU 

NeRbMeNWifiWaVaQQ\a WeWaS WeUMaga. KedXa, PeQeOiWiaQ \aQg diOaNXNaQ diWXMXNaQ 

XQWXN PeQgXMi WeRUi aWaX hiSRWeViV agaU daSaW PeQMaZab aSaNah aNaQ 

PeQeUiPa aWaX PeQROaN WeRUi \aQg digXQaNaQ. KeWiga, VaPSeO \aQg PeZaNiOi 

VeOXUXh SRSXOaVi, NRQVeS, daQ aOaW XNXU \aQg daSaW diaQdaONaQ daQ VifaWQ\a 

YaOid PeQdRURQg VebXah SeQeOiWiaQ haUXV daSaW digeQeUaOiVaViNaQ. KeePSaW, 

SURVedXU SeQeOiWiaQ haUXV UaViRQaO daQ ePSiUiV \aQg beUaUWi bahZa SeQeOiWiaQ 
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\aQg diOaNXNaQ beUaQgNaW daUi WeRUi aWaX SUiQViS \aQg PeQdaVaUiQ\a deQgaQ 

bXNWi daWa \aQg didaSaWNaQ daUi OaSaQgaQ. 

PeQdeNaWaQ NXaQWiWaWif PeQXUXW HiUiaQVah (2019, S. 57) WeUbagi PeMadi 

Wiga VifaW SeQeOiWiaQ \aQg PaViQg-PaViQg PePiOiNi SeUbedaaQ beUdaVaUNaQ 

Sada VXdXW SaQdaQg SaUa SeQeOiWi daOaP PeQiQMaX VXbMeN \aQg diWeOiWi. SifaW-

VifaW MeQiV SeQeOiWiaQ NXaQWiWaWif \aQg diPaNVXdNaQ ROeh HiUiaQVah (2019, S. 

57) adaOah Vebagai beUiNXW. SifaW \aQg SeUWaPa adaOah deVNUiSWif \aQg 

diMeOaVNaQ bahZa gaPbaUaQ ViWXaVi aWaX feQRPeQa VRViaO VecaUa deWaiO 

dihadiUNaQ daOaP SeQeOiWiaQ deVNUiSWif NaUeQa SeQeOiWi VXdah PeQdaSaWNaQ 

WeUOebih dahXOX daWa aZaO SeUPaVaOahaQ \aQg aNaQ diWeOiWi. SifaW \aQg NedXa 

adaOah eNVSOaQaWif, di PaQa VifaW SeQeOiWiaQ \aQg PeQgaQaOiViV iVi deQgaQ 

PeQeUaQgNaQ, PePSeUNXaW, PeQgXMi, aWaX PeQROaN WeRUi \aQg diNXPSXONaQ 

beUdaVaUNaQ Sada daWa VaPSOiQg WeUhadaS haViO SeQeOiWiaQ XQWXN daSaW 

PeQMaZab SeUWaQ\aaQ ³PeQgaSa´. SifaW \aQg NeWiga adaOah eNVSORUaWif, 

diMeOaVNaQ bahZa SeUROehaQ NeWeUaQgaQ daQ SeQMeOaVaQ diWXMXNaQ XQWXN 

PeQggaOi daWa daQ iQfRUPaVi PeQgeQai WRSiN baUX Vebagai SeQdaOaPaQ aWaX 

SeQeOiWiaQ OaQMXWaQ. 

BeUdaVaUNaQ SeQMeOaVaQ WeUVebXW, UiVeW iQi beUXSa SeQeOiWiaQ NXaQWiWaWif 

\aQg diSeUgXQaNaQ ROeh SeUiVeW deQgaQ VifaW SeQeOiWiaQ eNVSORUaWif. PeQeOiWiaQ 

iQi iQgiQ PeQMeOaVNaQ aWaX PeQggaPbaUNaQ aSaNah ada aWaX WidaNQ\a VeUWa 

VebeUaSa beVaU SeQgaUXh SePbeUiWaaQ CRYid-19 deQgaQ VaMiaQ iQfRgUafiV di 

KompaV.com WeUhadaS Velf-efficac\ SePbaca. SeOaiQ iWX MXga, SeQeOiWiaQ \aQg 
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diOaNXNaQ iQi adaOah beQWXN SeQdaOaPaQ aWaX SeQeOiWiaQ OaQMXWaQ \aQg beOXP 

WeUMaZab daQ VaUaQ daUi SeQeOiWiaQ-SeQeOiWiaQ WeUdahXOX. 

 

3.2 MHWRGH PHQHOLWLDQ 

SeRUaQg SeQeOiWi haUXV PePiOiNi SeQgeWahXaQ daQ SePahaPaQ WeUhadaS 

PeWRde SeQeOiWiaQ \aQg aNaQ digXQaNaQQ\a agaU daSaW PeQMaZab UXPXVaQ 

PaVaOah. PeQggXQaaQ PeWRde SeQeOiWiaQ WeUVebXW daOaP SeQeOiWiaQ iQi 

diPaNVXdNaQ XQWXN PeQcaUi daQ PeQgXNXU daWa \aQg diSeUOXNaQ daOaP 

SeQeOiWiaQQ\a. SeSeUWi \aQg diMeOaVNaQ ROeh Widi (2018, S. 70), PeWRde 

SeQeOiWiaQ PeUXSaNaQ VebXah WXQWXQaQ WeQWaQg bagaiPaQa VeRUaQg SeQeOiWi 

PeQgXUXWNaQ SeQeOiWiaQ \aQg diOaNXNaQQ\a deQgaQ aOaW aSa \aQg digXQaNaQ, 

aSa VaMa bahaQQ\a, daQ bagaiPaQa SURVedXU daOaP SeQgaPbiOaQ daWaQ\a 

VehiQgga daWa \aQg diSeUROeh ROeh SeQeOiWi daSaW diSeUWaQggXQgMaZabNaQ 

YaOidaViQ\a.  

MeQXUXW S\aRdih (2010), PeWRde SeQeOiWiaQ daOaP MeQiV SeQeOiWiaQ 

NXaQWiWaWif WeUbagi PeQMadi Wiga. PeUWaPa, PeWRde VXUYei \aQg beUaUWi WeNQiN 

SeQgXPSXOaQ daWa aWaX iQfRUPaVi Sada PeWRde VXUYei beUbeQWXN RSiQi 

VeMXPOah RUaQg daUi VeOXUXh SRSXOaVi WeUhadaS WRSiN WeUWeQWX \aQg beUWXMXaQ 

PeQdaSaW gaPbaUaQ XPXP NaUaNWeUiVWiN daUi SRSXOaVi (S\aRdih, 2010). 

MeWRde NedXa adaOah PeWRde eNVSeUiPeQ \aQg diaQggaS Vebagai SeQeOiWiaQ 

PXUQi NXaQWiWaWif NaUeQa daOaP PeQdaSaWNaQ daWa haUXV OeZaW SeQeOiWiaQ 

OabRUaWRUiXP \aQg beUVifaW PeQgXMi deQgaQ iQVWUXPeQ SeQgXNXUaQ. MeWRde 

\aQg NeWiga adaOah PeWRde aQaOiViV iVi \aQg PeUXSaNaQ VebXah PeWRde XQWXN 
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PeQaUiN NeViPSXOaQ daUi feQRPeQa \aQg ada di VeNiWaU deQgaQ PePaQfaaWNaQ 

dRNXPeQ. 

PeQeOiWi PeQggXQaNaQ PeWRde eNVSeUiPeQ daOaP SeQeOiWiaQQ\a iQi. 

MeWRde eNVSeUiPeQ bagi KUi\aQWRQR (2014, S. 61) PeUXSaNaQ PeWRde 

SeQeOiWiaQ \aQg diSeUgXQaNaQ XQWXN PePSeOaMaUi VXaWX iNaWaQ aWaXSXQ 

SeQgaUXh aQWaUa Vebab daQ aNibaW \aQg diOaNXNaQ deQgaQ PePaQiSXOaViNaQ 

VaWX aWaXSXQ Oebih YaUiabeO Sada VXaWX NeORPSRN deQgaQ SePbeUiaQ 

SeUOaNXaQ aWaX WUeaWmenW VeUWa digXQaNaQ XQWXN PeOihaW ada aWaX WidaNQ\a 

SeUbaQdiQgaQ haViO daUi NeORPSRN SeUOaNXaQ aWaX WUeaWmenW WeUVebXW deQgaQ 

NeORPSRN SeQgRQWURO \aQg MXga PeQgaOaPi SeQgaUXh \aQg diPaQiSXOaViNaQ. 

Dia MXga PeQMeOaVNaQ bahZa SeQeOiWi SeUOX PePbagi aWaV 2 NeORPSRN, \aiWX 

NeORPSRN SeQgaUXh aWaX eNVSeUiPeQ deQgaQ diPaQiSXOaVi SeVaQ-SeVaQ 

WeUWeQWX daQ NeORPSRN NRQWURO \aQg WidaN PeQdaSaW PaQiSXOaVi.  

DiaQggaS WeSaW digXQaNaQ daOaP PeOaNXNaQ UiVeW iQi NaUeQa PeQXUXW 

SeQeOiWi, SeQggXQaaQ PeWRde eNVSeUiPeQ daOaP SeQeOiWiaQQ\a iQi daSaW 

PeQdaSaWNaQ VebXah haViO \aQg aNaQ diWaUiN NeViPSXOaQQ\a PeOaOXi 

SeQgXMiaQ WeUhadaS iQVWUXPeQ SeQgXNXUaQ. DaOaP haO iQi emoWional Velf-

efficac\ daQ Vocial Velf-efficac\ PeQMadi iQVWUXPeQ SeQgXNXUaQ XQWXN 

PeQgeWahXi aSaNah WeUdaSaW SeUbedaaQ Velf-efficac\ SePbaca beUiWa iQfRgUafiV 

daQ beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com. PeQeOiWi aNaQ PePbagi 

UeVSRQdeQ PeQMadi 2 NeORPSRN, \aiWX NeORPSRN eNVSeUiPeQ deQgaQ dibeUi 

SeUOaNXaQ aWaX WUeaWmenW beUXSa VaMiaQ beUiWa iQfRgUafiV PeQgeQai CRYid-19 

di KompaV.com daQ NeORPSRN NRQWURO WeWaS dibeUiNaQ WUeaWmenW, haQ\a VaMa 
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WUeaWmenW \aQg dibeUiNaQ beUbeda deQgaQ NeORPSRN eNVSeUiPeQ, \aiWX beUXSa 

beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com VaaW eNVSeUiPeQ diOaNXNaQ. 

PeQeOiWi PeQggXQaNaQ deVaiQ aQWaU NeORPSRN deQgaQ PRdeO 

eNVSeUiPeQ PXUQi. MeQXUXW Pa\adQ\a daQ Ja\aQWiNa (2018, S. 8), PRdeO 

eNVSeUiPeQ PXUQi iQi beUWXMXaQ XQWXN PeQgeWahXi ada aWaX WidaNQQ\a 

hXbXQgaQ Vebab daQ aNibaW VXaWX YaUiabOe deQgaQ PePbaQdiQgaQ dXa 

NeORPSRN VaPSeO. Dia MXga PeQMeOaVNaQ, SeQgaPbiOaQ VaPSeO daUi SRSXOaVi 

\aQg ada deQgaQ acaN daQ PePbagiQ\a PeQMadi dXa NeORPSRN Vebagai 

SePbaQdiQg. PeQeOiWi PeQggXQaNaQ MeQiV poVW-WeVW onl\ conWUol gUoXp deVign 

\aQg haQ\a PeQggXQaNaQ poVW-WeVW aWaX WeV aNhiU daOaP PeQgaQaOiViV haViO 

XQWXN PeQgeWahXi NebeUhaViOaQ SeQeOiWiaQ iQi. AdaSXQ VNePa poVW-WeVW onl\ 

conWUol gUoXp deVign beUiNXW iQi. 

 
7DEHO 3.1 SNHPD post-test onl\ control groXp design 

 KeOaV TUeaWmenW PoVW-WeVW 
R ENVSeUiPeQ X T2 
R KRQWURO - T2 

 
SXPbeU: Pa\adQ\a daQ Ja\aQWiNa, 2018 

 
Pada SeQeOiWiaQ iQi, SeQeOiWi PeQ\ebaUNaQ fla\eU \aQg diSURPRViNaQ di 

Pedia VRViaO XQWXN SeQcaUi UeVeSRQdeQ \aQg PeUXSaNaQ SePbaca beUiWa 

CRYid-19 di KompaV.com daOaP beQWXN iQfRgUafiV daQ beUiWa WeNV. DaUi haViO 

SeQ\ebaUaQ fla\eU, diNeWahXi VebaQ\aN 50 RUaQg PeQ\aWaNaQ diUiQ\a 

PePbaca beUiWa CRYid-19 di KompaV.com daOaP beQWXN iQfRgUafiV daQ 50 

RUaQg OaiQQ\a PePbaca beUiWa CRYid-19 di KompaV.com daOaP beQWXN beUiWa 
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WeNV. DaOaP PeOaNXNaQ pUe-WeVW SeQeOiWi PePbagiQ\a PeQMadi 2 NeORPSRN, 

\aiWX NeORPSRN SeQgaUXh aWaX eNVSeUiPeQ daQ NeORPSRN SeQgRQWURO \aQg 

WiaS-WiaS NeORPSRNQ\a diiNXWi ROeh 25 SaUWiViSaQ. PUe-WeVW deQgaQ 

PeQggXQaNaQ XMi SiORW \aQg diOaNXNaQ VecaUa YiUWXaO XQWXN PeQgXNXU daQ 

PeQgeWahXi YaOidiWaV daQ UeOiabiOiWaV iQVWUXPeQ \aQg VXdah dibXaW.  

SeVi SeUWaPa PeUXSaNaQ VeVi pUe-WeVW NeORPSRN eNVSeUiPeQ, SeQeOiWi 

PePbeUiNaQ beUiWa iQfRgUafiV CRYid-19 daUi KompaV.com (WUeaWmenW) XQWXN 

dibaca ROeh Ne-25 SaUWiViSaQ XQWXN daSaW PeQgiVi NXeViRQeU. SeWeOah VePXa 

SaUWiViSaQ VXdah VeOeVai PePbaca beUiWa iQfRgUafiV WeUVebXW, SeQeOiWi 

NePXdiaQ PePbeUiNaQ NXeViRQeU \aQg haUXV diiVi ROeh VePXa SaUWiViSaQ 

deQgaQ MXMXU daQ VXQggXh-VXQggXh WaQSa PeQdaSaWNaQ SeQgaUXh daUi 

ViaSaSXQ. SeVi NedXa diOaNXNaQ Sada ZaNWX \aQg beUbeda, \aiWX VeVi pUe-WeVW 

NeORPSRN NRQWURO, SeQeOiWi PePbeUiNaQ beUiWa WeNV PeQgeQai CRYid-19 daUi 

KompaV.com XQWXN dibaca ROeh VePXa SaUWiViSaQ. SeWeOah VePXa SaUWiViSaQ 

PeQ\aWaNaQ VXdah VeOeVai PePbaca beUiWa \aQg dibeUiNaQ, SeQeOiWi 

PePbeUiNaQ NXeViRQeU XQWXN diiVi ROeh VePXa SaUWiViSaQ deQgaQ MXMXU daQ 

VXQggXh-VXQggXh WaQSa PeQdaSaWNaQ SeQgaUXh daUi ViaSaSXQ.  

SeWeOah daWa pUe-WeVW diSeUROeh, SeQeOiWi PeQgROah daWa WeUVebXW deQgaQ 

SPSS YeUVi 23 XQWXN PeQgXMi YaOidiWaV daWa daQ QiOai UeOiabiOiWaV VebXah 

iQVWUXPeQ aWaX iWeP \aQg WeOah SeQeOiWi WeQWXNaQ. BebeUaSa iWeP haUXV 

dihaSXV NaUeQa diQ\aWaNaQ WidaN YaOid PeOaOXi XMi YaOidiWaV di SPSS. OOeh 

NaUeQa iWX, SeQeOiWi Sada WahaS eNVSeUiPeQ PeQggXQaNaQ 13 daUi 16 iWeP \aQg 
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YaOid XQWXN digXQaNaQ daOaP aQgNeW \aQg aNaQ UeVSRQdeQ MaZab VeVXai 

deQgaQ UeVSRQQ\a PaViQg-PaViQg. 

DeQgaQ beQWXN daQ caUa \aQg VaPa, SeUiVeW PeOaNXNaQ eNVSeUiPeQ 

VecaUa YiUWXaO Sada NedXa NeORPSRN aQWaUa NeORPSRN NRQWURO daQ NeORPSRN 

SeQgaUXh, QaPXQ diOaNXNaQ Sada ZaNWX \aQg beUbeda dihaUi \aQg VaPa. Pada 

VeVi eNVSeUiPeQ NeORPSRN eNVSeUiPeQ diiNXWi ROeh 25 UeVSRQdeQ daUi \aQg 

VePeVWiQ\a, \aiWX 30 UeVSRQdeQ. PeQeOiWi VebeOXPQ\a PeQMeOaVNaQ VecaUa 

ViQgNaW WeQWaQg iQfRgUafiV beUiWa daQ hXbXQgaQQ\a daOaP Velf-efficac\ 

SePbaca diPaVa SaQdePi CRYid-19. SeWeOah PeQMeOaVNaQ VecaUa ViQgNaW, 

SeQeOiWi PePiQWa UeVSRQdeQ XQWXN PePbaca beUiWa iQfRgUafiV WeQWaQg CRYid-

19 di KompaV.com \aQg WeOah diVediaNaQ ROeh SeQeOiWi VecaUa beUVaPa-VaPa. 

SeWeOah VePXa UeVSRQdeQ VeOeVai PePbaca beUiWa iQfRgUafiV \aQg dibeUiNaQ, 

SeQeOiWi PePiQWa UeVSRQdeQ XQWXN PeQgiVi NXeViRQeU Google foUm deQgaQ 

MXMXU \aQg WeUdiUi daUi 13 iWeP SeUQ\aWaaQ. PeQeOiWi MXga PePiQWa UeVSRQdeQ 

PeQgiVi QaPa XQWXN PePaVWiNaQ bahZa VXdah PeQgiVi daQ PeQgiUiPNaQ 

NXeViRQeU WeUVebXW.  

Pada VeVi eNVSeUiPeQ NeORPSRN NRQWURO diiNXWi ROeh 30 UeVSRQdeQ. SeVi 

dibXNa deQgaQ SeQeOiWi PePiQWa VeOXUXh UeVSRQdeQ \aQg hadiU XQWXN 

PePbaca beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com \aQg WeOah dibeUiNaQ 

VaPSai aNhiU beUiWa. SeWeOah VePXa UeVSRQdeQ VeOeVai PePbaca beUiWa 

WeUVebXW, haO \aQg VaPa MXga diOaNXNaQ SeQeOiUi VeSeUWi Sada NeORPSRN 

eNVSeUiPeQ, \aiWX UeVSRQdeQ PeQgiVi NXeViRQeU daOaP beQWXN Google foUm 

deQgaQ MXMXU \aQg WeUdiUi daUi 13 iWeP SeUQ\aWaaQ. PeQeOiWi WeWaS PePiQWa 
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UeVSRQdeQ PeQgiVi QaPa XQWXN PePaVWiNaQ bahZa UeVSRQdeQ \aQg hadiU 

VXdah PeQgiVi daQ PeQgiUiPNaQ NXeViRQeU WeUVebXW. 

DaOaP eNVSeUiPeQ, SeQeOiWi PeQghadaSi haPbaWaQ aWaX NeQdaOa, \aiWX 

VaaW VeVi eNVSeUiPeQ Sada NeORPSRN eNVSeUiPeQ VXdah beUMaOaQ, UeVSRQdeQ 

PaVih beOXP PeQcaSai 30. PeQeOiWi VXdah beUXVaha VePaNViPaO PXQgNiQ 

Sada ZaNWX \aQg beUVaPaaQ deQgaQ PeQghXbXQgi NePbaOi VaWX SeUVaWX 

UeVSRQdeQ XQWXN PeQgiNXWi VeVi eNVSeUiPeQ, WeWaSi SeQeOiWi WeWaS WidaN 

PeQdaSaWNaQ UeVSRQ. SebeOXPQ\a, SeQeOiWi VXdah PeQghXbXQgi Ne-50 

UeVSRQdeQ daUi NeORPSRN eNVSeUiPeQ. SaPSai 1 haUi VebeOXP SeOaNVaQaaQ 

VeVi eNVSeUiPeQ, 33 UeVSRQdeQ PeQ\aWaNaQ diUiQ\a beUVedia daQ daSaW 

PeQgiNXWi VeVi eVNSeUiPeQ.  

NaPXQ, NeWiNa SeQeOiWi PeQgiQgaWNaQ NePbaOi 1 MaP VebeOXP VeVi 

eNVSeUiPeQ diPXOai, 3 UeVSRQdeQ PeQ\aWaNaQ WidaN daSaW PeQgiNXWi NaUeQa 

ada NeSeUOXaQ OaiQQQ\a daQ 5 UeVSRQdeQ OaiQQ\a WidaN PePbeUiNaQ UeVSRQ. 

SaaW VeVi iQgiQ diPXOai, 25 UeVSRQdeQ VXdah hadiU daOaP Zoom MeeWing, 

SeQeOiWi PeQXQggX VeNiWaU 8 PeQiW deQgaQ PeQghXbXQgi Oagi Ne-5 UeVSRQdeQ 

deQgaQ haUaSaQ daSaW VegeUa beUgabXQg daOaP VeVi eNVSeUiPeQ. DeOaSaQ 

PeQiW beUMaOaQ, VeVi eNVSeUiPeQ haUXV VegeUa diPXOai. SeWeOah VeVi VXdah 

diWXWXS, daUi Ne-5 UeVSRQdeQ \aQg dihaUaSNaQ daSaW PeQgiNXWi VeVi, 1 

UeVSRQdeQ PeQ\aWaNaQ bahZa diUiQ\a OXSa, 1 WidaN daSaW PeQgaNVeV Zoom 

MeeWing, WaSi baUX PeQgaWaNaQ Ne SeQeOiWi VeWeOah VeVi VeOeVai, 1 UeVSRQdeQ 

VedaQg daOaP SeUMaOaQaQ, daQ 2 UeVSRQdeQ WeWaS WidaN PeUeVSRQ. 
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3.3 PRSXODVL GDQ SDPSHO 

MeQXUXW KUi\aQWRQR (2014, S. 147), SRSXOaVi adaOah daeUah \aQg 

digeQeUaOiVaVi beUXSa RbMeN VeUWa VXbMeN beUNXaOiWaV daQ beUNaUaNWeUiVWiN \aQg 

diUeVPiNaQ SeQeOiWi XQWXN NePXdiaQ diSeOaMaUi daQ VeOaQMXWQ\a diOaNXNaQ 

SeQaUiNaQ NeViPSXOaQQ\a. DaSaW diaPbiO NeViPSXOaQ, SRSXOaVi beUXSa 

NeVeOXUXhaQ RbMeN SeQeOiWiaQ aWaXSXQ feQRPeQa \aQg diOaNXNaQQ\a VXaWX 

SeQeOiWiaQ aWaX UiVeW (KUi\aQWRQR, 2014, S. 147). MeQXUXW NiNROaXV DXOi 

(2019, S. 56), XQWXN diOaNXNaQQ\a VebXah SeQeOiWiaQ, PaNa VaPSeO daUi 

SRSXOaVi \aQg ada SeUOX diaPbiO XQWXN diMadiNaQ SaUWiViSaQ \aQg aNaQ diWeOiWi. 

Dia MXga PeQMeOaVNaQ bahZa VaPSeO adaOah SeQgaPbiOaQ VebagiaQ aWaXSXQ 

bebeUaSa MXPOah daUi NXPSXOaQ SRSXOaVi. PeQgaPbiOaQ VaPSeO daUi MXPOah 

SRSXOaVi \aQg ada MXga PeQXUXW DRPiQiNXV DROeW UQaUadMaQ (2019, S. 110) 

NaUeQa WidaN VePXa daWa aWaX RUaQg aNaQ diOaNXNaQ SeQeOiWiaQ. PeQggXQaaQ 

aWaX SeQgaPbiOaQ SRSXOaVi ROeh SeQeOiWi Sada SeQeOiWiaQQ\a iQi adaOah 

SePbaca beUiWa KompaV.com. HaViO UiVeW MXPOah SePbaca KompaV.com \aQg 

didaSaWNaQ PeOaOXi ZaZaQcaUa deQgaQ WiVQX NXgURhR VeOaNX SePiPSiQ 

UedaNVi KompaV.com adaOah VebaQ\aN 7.000.000 XniqXe XVeU SeUhaUi.  

DaOaP PeQeQWXNaQ MXPOah SeQggXQaaQ VaPSeO Vebagai SaUWiViSaQ 

daOaP SeQeOiWiaQ iQi, UXPXV SORYiQ digXQaNaQ SeQeOiWi Vebagai XNXUaQ 

SeQeQWX. HaO WeUVebXW diNaUeQaNaQ PeQXUXW KUi\aQWRQR (2014, S. 126), UXPXV 

SORYiQ digXQaNaQ aSabiOa PeQgXNXU baQ\aNQ\a VaPSeO deQgaQ MXPOah 

SRSXOaViQ\a diNeWahXi. BeUiNXWi iQi adaOah UXPXV SeQgXNXUaQ Vebagai SeQeQWX 
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baQ\aNQ\a VaPSeO \aQg diSaNai Sada UiVeW iQi deQgaQ SeQggXQaaQ UXPXV 

SORYiQ (Pa\adQ\a & Ja\aQWiNa, 2018, S. 22). 

Q=
1+
Ne2  

KeWeUaQgaQ:  

Q= UNXUaQ VaPSeO. 

N= BaQ\aNQ\a diNeWahXiQ\a SRSXOaVi \aQg ada. 

e= SaPSOiQg eURU \aQg digXQaNaQ. 

TiQgNaW NeVaOahaQ aWaX VaPSOiQg eURU \aQg digXQaNaQ SeQeOiWi, \aiWX 

PeQggXQaNaQ WiQgNaW NeVaOahaQ VebeVaU 10 SeUVeQ aWaX VaPa deQgaQ 0,1. 

BeUdaVaUNaQ UXPXV WeUVebXW, diNeWahXi MXPOah SRSXOaVi (Q) \aQg digXQaNaQ 

ROeh SeQeOiWi Sada SeQeOiWiaQQ\a iQi adaOah Vebagai beUiNXW. 

 
SXPbeU: OOahaQ SeQeOiWi, 2020 

 
DeQgaQ dePiNiaQ, haViO \aQg diWXQMXNNaQ deQgaQ SeQggXQaaQ UXPXV 

SORYiQ WeUVebXW daSaW diNeWahXi bahZa VaPSeO \aQg diSeUROeh daQ aNaQ 

digXQaNaQ SeQeOiWi adaOah VebaQ\aN 100 UeVSRQdeQ XQWXN SeQgROahaQ daWa 

Sada SeQeOiWiaQQ\a iQi. OOeh NaUeQa iWX, SeQeOiWi daOaP PeQcaUi 100 UeVSRQdeQ 
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PeQggXQaNaQ caUa SURPRVi dibebeUaSa Pedia VRViaO VeSeUWi InVWagUam, 

Facebook, daQ WhaWVApp deQgaQ PeQXQMXNNaQ deVaiQ fla\eU aMaNaQ PeQgiVi 

aWaX PeQMaZab SeUWaQ\aaQ deQgaQ iPiQg-iPiQg aNaQ PeQdaSaWNaQ SXOVa 

VecaUa gUaWiV XQWXN PeQgeWahXi ViaSa VaMa SePbaca beUiWa iQfRgUafiV daQ beUiWa 

WeNV PeQgeQai CRYid-19 di KompaV.com. 

SaPSeO VebaQ\aN 100 UeVSRQdeQ WeUVebXW aNaQ SeQeOiWi bagi daOaP 2 

NeORPSRN SeQeOiWiaQ, \aiWX NeORPSRN SeQgaUXh aWaX eNVSeUiPeQ VeUWa 

NeORPSRN SeQgRQWURO \aQg WiaS-WiaS NeORPSRNQ\a beUMXPOah 50 UeVSRQdeQ. 

TiaS-WiaS NeORPSRN aNaQ diaPbiO VebaQ\aN 25 UeVSRQdeQ XQWXN diOaNXNaQ 

eNVSeUiPeQ. HaO WeUVebXW diOaNXNaQ ROeh SeQeOiWi NaUeQa VeSeUWi \aQg 

diMeOaVNaQ ROeh GaOO, dNN (2003, S. 176) adaOah daOaP SeQeOiWiaQ NaXVaO-

NRPSaUaWif daQ eNVSeUiPeQWaO, VeWidaNQ\a VebaQ\aN 15 hiQgga 30 UeVSRQdeQ 

\aQg digXQaNaQ Sada VeWiaS NeORPSRN, \aiWX NeORPSRN SeQgaUXh aWaX 

eNVSeUiPeQ VeUWa NeORPSRN SeQgRQWURO \aQg aNaQ dibaQdiQgNaQ. 

 

3.4 OSHUDVLRQDOLVDVL 9DULDEHO 

MeQXUXW EUi\aQWR (2011, S. 186), RSeUaViRQaOiVaVi YaUiabeO aWaX 

NaWegRUi PeUXSaNaQ UXPXVaQ NRQNUeW XQiW SeQeOiWiaQ Sada diPeQVi, eOePeQ, 

daQ iQdiNaWRU. Dia MXga PeQMeOaVNaQ bahZa SeUOXQ\a VeRUaQg SeQeOiWi 

PeQMabaUNaQ YaUiabeO-YaUiabeO \aQg ada Sada SeQeOiWiaQQ\a Ne daOaP 

iQdiNaWRU-iQdiNaWRU agaU daSaW diMadiNaQ iQVWUXPeQ SeQeOiWiaQ. VaUiabeO \aQg 

diPaNVXd daOaP SeQMeOaVaQ EUi\aQWR (2011) PeUXSaNaQ feQRPeQa aWaX 
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SeUiVWiZa \aQg daSaW diOaNXNaQ SeQgXNXUaQ ROeh SeQeOiWi. TeQWXQ\a WahaSaQ 

iQi haUXV diOaNXNaQ daOaP VeWiaS SeQeOiWiaQ NXaQWiWaWif.  

OSeUaViRQaOiVaVi YaUiabeO \aQg diVXVXQ ROeh SeQeOiWi daOaP PeOihaW 

SeUbedaaQ Velf-efficac\ Sada SePbaca beUiWa iQfRgUafiV daQ beUiWa WeNV 

PeQgeQai CRYid-19 di KompaV.com PeQggXQaNaQ diPeQVi Vocial Velf-

efficac\ daQ emoWional Velf-efficac\ \aQg WeUdiUi daUi 16 iWeP SeUQ\aWaaQ haViO 

adaSWaVi daUi MXUiV (2001, S. 147) daOaP SeQeOiWiaQQ\a. DaOaP haO iQi, 

SeQeOiWi PeQ\eVXaiNaQ iWeP daUi MXUiV (2001, S. 147) VeVXai NebXWXhaQ 

SeQeOiWi, \aiWX iWeP SeUQ\aWaaQ diVeVXaiNaQ deQgaQ NRQWeNV SePbeUiWaaQ 

CRYid-19 deQgaQ PeOaNXNaQ SeUXbahaQ Sada SeQeOiWiaQ MXUiV PeQ\aQgNXW 

WeQWaQg aNWiYiWaV VeNROah Sada aQaN-aQaN diVeVXaiNaQ deQgaQ SeQeOiWiaQ iQi, 

\aiWX WeQWaQg CRYid-19 \aQg diXNXU NeSada SePbaca beUiWa CRYid-19 di 

KompaV.com.  

PeQeOiWi PeQgadaSWaVi daUi SeQeOiWiaQ daUi MXUiV NaUeQa diaVXPViNaQ 

bahZa gaQggXaQ Velf-efficac\ VeUiQg PXQcXO WidaN haQ\a Sada aQaN-aQaN 

(2001, S. 147). HaO WeUVebXW diVebabNaQ NaUeQa VeWiaS iQdiYidX \aQg 

beUhadaSaQ deQgaQ PaVaOah Sada XPXPQ\a WahX SeUViV WiQdaNaQ aSa \aQg 

diSeUOXNaQ XQWXN PeOaNXNaQ haO-haO \aQg iQgiQ PeUeNa OaNXNaQ daOaP XSa\a 

PeQghadaSi PaVaOah \aQg diaOaPiQ\a. NaPXQ, PeQgeWahXi aSa \aQg haUXV 

diOaNXNaQ ROeh VeWiaS iQdiYidX WidaNOah cXNXS VaPSai di ViWX. SeWiaS iQdiYidX 

MXga SeUOX \aNiQ aNaQ NePaPSXaQQ\a XQWXN PeOaNXNaQ SeUiOaNX \aQg 

diiQgiQNaQ. DeQgaQ dePiNiaQ, iWeP-iWeP SeUQ\aWaaQ \aQg diVXVXQ ROeh 

SeQeOiWi PeQgadaSWaVi PiOiN MXUiV \aQg MXga PeUXMXN Sada BaQdXUa (1997). 
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IWeP-iWeP SeUQ\aWaaQ \aQg digXQaNaQ ROeh SeQeOiWi SeUiOaNX-SeUiOaNX \aQg 

diaQggaS Vebagai NeSeUca\aaQ diUi VeWiaS iQdiYidX daOaP XSa\a PeQcaSai 

WXMXaQ hidXSQ\a, \aQg daOaP haO iQi diNaiWNaQ deQgaQ SeUiOaNX VehaW 

PeQghadaSi SaQdePi gORbaO CRYid-19. 

PeQeOiWi PeQggXQaNaQ dXa diPeQVi Velf-efficac\, \aiWX Vocial Velf-

efficac\ daQ emoWional Velf-efficac\. PeQeOiWi PeQggXQaNaQ Vocial Velf-

efficac\ \aQg diWXUXQNaQ PeQMadi bebeUaSa iQdiNaWRU NaUeQa PeQXUXW 

BaQdXUa (1997, S. 5), SeUiOaNX WiaS iQdiYidX adaOah haViO aWaX WiPbaO baOiN 

VXaWX hXbXQgaQ aQWaUa diUiQ\a deQgaQ OiQgNXQgaQ. EmoWional Velf-efficac\ 

digXQaNaQ ROeh SeQeOiWi Vebagai diPeQVi NaUeQa PeQXUXW (2015, S. 4), Velf-

efficac\ PePaiQNaQ SeUaQ SeQWiQg daOaP SePURVeVaQ, SePahaPaQ, daQ 

SeQgeOROaaQ iQfRUPaVi \aQg efeNWif deQgaQ NePaPSXaQ \aQg diPiOiNi XQWXN 

PeQgeOROa ePRVi diUiQ\a. PeQeOiWi WidaN PeQggXQaNaQ diPeQVi aNadePiN 

NaUeQa PeQgacX Sada Ne\aNiQaQ iQdiYidX XQWXN daSaW beUhaViO PeOaNXNaQ 

WXgaV aNadePiN \aQg dibeUiNaQ Sada WiQgNaW \aQg diWeQWXNaQ (ShaUPa & 

NaVa, 2014, S. 60). HaO WeUVebXW NXUaQg UeOeYaQ digXQaNaQ NaUeQa daOaP haO 

iQi, Velf-efficac\ SePbaca PePSeQgaUXhi SeUiOaNX VRViaO daQ ePRViQ\a daOaP 

PeQghadaSi SaQdePi gORbaO CRYid-19 daOaP PeQcaSai WXMXaQ hidXS VehaW. 
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7DEHO 3.2 OSHUDVLRQDOLVDVL 9DULDEHO 

VaUiabeO DiPeQVi IQdiNaWRU 

PeUbedaaQ Self-
Efficac\ Sada 
PePbaca BeUiWa 
IQfRgUafiV daQ 
BeUiWa TeNV 
MeQgeQai CRYid-
19 di 
KompaV.com 

Social Velf-
efficac\ 

Sa\a daSaW PeQgXQgNaSNaQ SeQdaSaW 
NeWiNa RUaQg OaiQ WidaN VeWXMX deQgaQ 
Va\a WeQWaQg CRYid-19. 
Sa\a daSaW beUWePaQ deQgaQ baiN 
deQgaQ ViaSaSXQ di PaVa SaQdePi 
CRYid-19 VaaW iQi. 
Sa\a daSaW PeQgRbURO deQgaQ PXdah 
deQgaQ RUaQg aViQg aWaX baUX diNeQaO 
di PaVa SaQdePi CRYid-19. 
Sa\a WeWaS daSaW beNeUMaVaPa deQgaQ 
baiN deQgaQ UeNaQ NeUMa aWaX NXOiah di 
PaVa SaQdePi CRYid-19. 
Sa\a beUaQi PeQgaWaNaQ aWaX PeQegXU 
MiNa VeVeRUaQg PeOaNXNaQ VXaWX haO 
\aQg WidaN Va\a VXNa di PaVa SaQdePi 
CRYid-19. 
Sa\a daSaW PeQceUiWaNaQ haO-haO OXcX 
NeSada WePaQ-WePaQ Va\a di PaVa 
SaQdePi CRYid-19. 
Sa\a beUhaViO XQWXN WeWaS beUWePaQ 
baiN deQgaQ RUaQg OaiQ di PaVa 
SaQdePi CRYid-19. 
Sa\a cXNXS beUhaViO daOaP PeQcegah 
NRQfOiN aWaX SeUWeQgNaUaQ deQgaQ 
RUaQg OaiQ di PaVa SaQdePi CRYid-19. 

EmoWional 
Velf-efficac\ 

Sa\a cXNXS PaPSX daOaP PeQghibXU 
diUi VeQdiUi VaaW haO \aQg WidaN 
PeQ\eQaQgNaQ WeUMadi di PaVa 
SaQdePi CRYid-19. 
Sa\a beUhaViO PeQeQaQgNaQ diUi VaaW 
PeUaVa WaNXW di PaVa SaQdePi CRYid-
19. 
Sa\a daSaW PeQcegah diUi VeQdiUi 
XQWXN PeUaVa NhaZaWiU di PaVa 
SaQdePi CRYid-19. 
Sa\a daSaW PeQgeQdaOiNaQ SeUaVaaQ 
Va\a di PaVa SaQdePi CRYid-19. 
Sa\a daSaW PeQ\ePaQgaWi diUi VeQdiUi 
VaaW PeUaVa Vedih di PaVa SaQdePi 
CRYid-19. 
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Sa\a daSaW PePbeUiWahX WePaQ MiNa 
Va\a VedaQg PeUaVa WidaN VehaW di 
PaVa SaQdePi CRYid-19. 
Sa\a beUhaViO PeQeNaQ SiNiUaQ \aQg 
WidaN PeQ\eQaQgNaQ di PaVa SaQdePi 
CRYid-19. 
Sa\a beUhaViO XQWXN WidaN NhaZaWiU 
beUOebihaQ WeQWaQg haO-haO \aQg 
PXQgNiQ WeUMadi di PaVa SaQdePi 
CRYid-19. 

 
SXPbeU: OOahaQ SeQeOiWi, 2020 

 

3.5 7HNQLN PHQJXPSXODQ DDWD 

DaWa \aQg beUhaViO didaSaWNaQ aNaQ diSeUgXQaNaQ XQWXN PeQaUiN 

NeViPSXOaQ diSeUOXNaQ SeQgXPSXOaQ daWa \aQg SeUiVeW OaNXNaQ daOaP 

UiVeWQ\a WeUVebXW. TeNQiN SeQgXPSXOaQ daWa adaOah VXaWX iQVWUXPeQ 

NeOeQgNaSaQ daOaP VebXah SeQgePbaQgaQ PeWRde SeQeOiWiaQ \aQg WeOah 

diOaNVaQaNaQQ\a SePiOihaQ deQgaQ adaQ\a WXMXaQ, \aiWX daWa-daWa \aQg 

dibXWXhNaQ daSaW WeUNXPSXO (KUi\aQWRQR, 2014, S. 86). 

3.5.1 DDWD SULPHU 

DaWa SUiPeU adaOah daWa SeQeOiWiaQ \aQg didaSaWNaQ OaQgVXQg ROeh 

SeUiVeW Vebagai VXPbeU SeUWaPa \aQg didaSaWNaQ PeOaOXi PeWRde 

ZaZaQcaUa aWaX SeQgiViaQ aQgNeW aWaX NXeViRQeU (WagiUaQ, 2013, S. 

220). DaWa SUiPeU \aQg didaSaWNaQ ROeh SeUiVeW Sada SeQeOiWiaQQ\a 

adaOah NeSXWXVaQ daUi haViO SeQgiViaQ \aQg diOaNXNaQ ROeh UeVSRQdeQ 

Sada NXeViRQeU aWaX aQgNeW \aQg \aQg NePXdiaQ diROah. KXeViRQeU aWaX 

aQgNeW adaOah VeNXPSXOaQ SeUWaQ\aaQ XQWXN PeQdaSaWNaQ iQfRUPaVi 

aWaX daWa PeOaOXi UeVSRQ WeUhadaS VXaWX PaVaOah aWaX feQRPeQa \aQg 
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ada \aQg dibeUiNaQ NeSada SaUWiViSaQ (UQaUadMaQ, 2019, S. 132). 

TeUdaSaW dXa MeQiV aQgNeW aWaX NXeViRQeU PeQXUXW MaPiN (2015, SS. 

91-92), \aiWX SeUWaQ\aaQ WeUbXNa daQ SeUWaQ\aaQ WeUWXWXS. Dia 

PeQMeOaVNaQ bahZa NXeViRQeU deQgaQ SeUWaQ\aaQ WeUbXNa WeUdaSaW 

NeOeOXaVaaQ UeVSRQdeQ daOaP PePbeUiNaQ UeVSRQ. SedaQgNaQ Sada 

NXeViRQeU deQgaQ SeUWaQ\aaQ WeUWXWXS, NebebaVaQ UeVSRQdeQ daOaP 

PePbeUi UeVSRQ WeUbaWaV NaUeQa WeUdaSaW aOWeUQaWif MaZabaQ \aQg WeOah 

diViaSNaQ daQ dibeUiNaQ daUi SeUiVeW. JeQiV NXeViRQeU \aQg diSeUgXQaNaQ 

Sada UiVeW iQi adaOah aQgNeW deQgaQ SeUWaQ\aaQ WeUWXWXS \aQg PePiOiNi 

WXMXaQ, \aiWX PePSeUPXdah UeVSRQdeQ PePbeUi UeVSRQdeQ MXga 

PePSeUPXdah SeQgROahaQ daWa. 

DaWa daUi SaUWiViSaQ SeQeOiWiaQ diSeUROeh SeQeOiWi deQgaQ 

PeQgaMXNaQ SeUQ\aWaaQ daQ VNaOa SeUiQgNaW aWaX SeQiOaiaQ. MeQXUXW 

JRhQVRQ & ChUiVWeQVeQ (2008, SS. 179-180), SNaOa SeUiQgNaW 

PeUXSaNaQ NRQWiQXP SiOihaQ UeVSRQ \aQg diSeUiQWahNaQ aWaX 

diVediaNaQ XQWXN digXQaNaQ ROeh UeVSRQdeQ aWaX SaUWiViSaQ daOaP 

PeQXQMXNNaQ UeVSRQV. PeUiVeW PeQggXQaNaQ SNaOa LiNeUW daOaP 

SeQeOiWiaQQ\a iQi Vebagai iQVWUXPeQ SeQgXNXUaQ UeVSRQ SaUWiViSaQ 

XQWXN SeQgXPSXOaQ daWa. TeUdaSaW OiPa VNaOa PeQXUXW HeaWh (2018, S. 

161) \aQg digXQaNaQ ROeh SeQeOiWi, \aiWX VNaOa VaWX XQWXN UeVSRQ VaQgaW 

WidaN VeWXMX, VNaOa dXa XQWXN UeVSRQ WidaN VeWXMX, VNaOa Wiga XQWXN UeVSRQ 

UagX-UagX, VNaOa ePSaW XQWXN UeVSRQ VeWXMX, daQ VNaOa OiPa XQWXN UeVSRQ 
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VaQgaW VeWXMX. DaUi NeOiPa VNaOa WeUVebXW, UeVSRQdeQ PePiOih WiQgNaW 

UeVSRQ PeUeNa. 

3.5.2 DDWD SHNXQGHU 

PeUROehaQ haViO \aQg didaSaWNaQ daUi baViV OaiQ aWaXSXQ VXPbeU 

Ne-2 ROeh SeQeOiWi XQWXN PeOeQgNaSi daWa SUiPeU \aQg diaUWiNaQ Vebagai 

daWa VeNXQdeU (KUi\aQWRQR, 2014, S. 42). PeQeOiWi PeQggXQaNaQ 

SeQeOiWiaQ WeUdahXOX daOaP UiVeW iQi VeSeUWi MXUQaO iOPiah, VNUiSVi, daQ 

bXNX-bXNX WeQWaQg NRPXQiNaVi XQWXN PeOeQgNaSi daWa. 

 

3.6 7HNQLN PHQJXNXUDQ DDWD 

KeWiNa SeQeOiWiaQ aNaQ diOaNXNaQ di OaSaQgaQ, MXhaPPad (2008, S. 58) 

PeQMeOaVNaQ bahZa SeQeOiWi SeUOX PeQgXMicRbaNaQ iQVWUXPeQ \aQg digXQaNaQ 

XQWXN daSaW diSeUROehQ\a WiQgNaW YaOidiWaV daQ UeOiabiOiWaVQ\a. NRRU (2017, S. 

130) PeQMeOaVNaQ Oebih OaQMXW, aSabiOa iQVWUXPeQ Vebagai aOaW XNXU SeQeOiWiaQ 

\aQg digXQaNaQ WidaN YaOid aWaX WidaN UeOiabeO PeOaOXi NedXa XMi WeUVebXW, 

PaNa haViO SeQeOiWiaQ \aQg diSeUROeh QaQWiQ\a WidaN baiN. OOeh KaUeQa iWX, XMi 

YaOidiWaV SeUOX diOaNXNaQ deQgaQ WXMXaQ iQVWUXPeQ \aQg digXQaNaQ Sada 

SeQeOiWiaQ beQaU-beQaU PeQgXNXU VeVXaWX \aQg heQdaN diXNXU ROeh SeQeOiWi, 

VedaQgNaQ XMi UeOiabiOiWaV diOaNXNaQ deQgaQ WXMXaQ PeQMaPiQ NRQViVWeQVi 

iQWUXPeQ biOa digXQaNaQ Sada ZaNWX \aQg beUbeda (NRRU, 2017, S. 130) . 

3.6.1 8ML YDOLGLWDV 

DiMeOaVNaQ ROeh UPaU (2003, SS. 103-104), XMi YaOidiWaV daSaW 

PePSeUOihaWNaQ daQ daSaW digXQaNaQ daOaP PeQgeWahXi VeMaXh PaQa 
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aWaX VebeUaSa beVaU VXaWX aOaW SeQgXNXU daSaW PeQgXNXU VeVXaWX haO 

\aQg aNaQ diOaNXNaQ SeQgXNXUaQ ROeh SeQeOiWi. Dia MXga PeQMeOaVNaQ 

bahZa haViO NXeViRQeU aWaX daWa \aQg WeUNXPSXO daQ WeUVXVXQ 

PeUXSaNaQ daWa \aQg YaOid. OOeh NaUeQa iWX, SeQeOiWi diWXQWXW PeQgXNXU 

haViO NXeViRQeU VaPSai haViOQ\a WeUVXVXQ daQ WeUXMi YaOidiWaVQ\a. Pada 

SeQeOiWiaQ iQi, SeQeOiWi PeQggXQaNaQ XMi YaOidiWaV eNVWeUQaO. MeQXUXW 

HXVeiQ UPaU (2003, SS. 108-109), XMi YaOidiWaV eNVWeUQaO beUXSa 

SeUROehaQ YaOidiWaV deQgaQ WRORN XNXU eNVWeUQaO diNRUeOaViNaQ Vebagai 

aOaW SeQgXNXUaQ \aQg baUX, VehiQgga PeQMadi aOaW SeQgXNXU \aQg WeSaW 

daQ beQaU. BeUdaVaUNaQ SeQMeOaVaQ WeUVebXW, SeQeOiWiaQ iQi XQWXN 

PePbaQdiQgNaQ iQVWUXPeQ daOaP WeRUi \aQg diWePXNaQ ROeh SeQeOiWi 

deQgaQ aSa \aQg SeQeOiWi daSaWNaQ beUXSa faNWa-faNWa di OaSaQgaQ. 

TeUdaSaW bebeUaSa OaQgNah-OaQgNah daOaP SeQgXMiaQ YaOidiWaV 

PeQXUXW HXVeiQ UPaU (2003, S. 110). PeUWaPa, PeQdefiQiViNaQ VXaWX 

NRQVeS aWaX WeRUi \aQg aNaQ diXNXU deQgaQ diMabaUNaQ, VehiQgga 

RSeUaViRQaOQ\a daSaW diOaNXNaQ. KedXa, PePiQWa VebaQ\aN PiQiPaO 30 

UeVSRQdeQ PeQMaZab SeUWaQ\aaQ \aQg diVediaNaQ Vebagai XMi cRba 

SeQgXNXUaQ. KeWiga, WabeO WabXOaVi haViO MaZabaQ diSeUViaSNaQ. 

KeePSaW, SeQghiWXQgaQ WeUhadaS aQgNa NRUeOaVi bebeUaSa iQfRUPaVi 

daUi WiaS-WiaS SeUQ\aWaaQ \aQg diSeUROeh Sada MXPOah QiOai \aQg 

PeQggXQaNaQ PRdeO SeUhiWXQgaQ pUodXcW momenW Vebagai beUiNXW 

(UPaU, 2003, S. 111). 
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U[\= 
NȈXY-(ȈXȈY)

ට[NȈX2-(ȈX2)] [NȈY2-(ȈX2)]
 

KeWeUaQgaQ: 

U[\= KRefiVieQ NRUeOaVi 

[= SNRU SeUWaQ\aaQ VeWiaS QRPRU 

\= JXPOah VNRU WRWaO SeUWaQ\aaQ 

Q= JXPOah UeVSRQdeQ 

 

UMi YaOidiWaV \aQg SeQeOiWi OaNXNaQ PeQggXQaNaQ SeUbaQdiQgaQ 

WaUaf VigQifiNaQ VebeVaU 5% Sada SeQeOiWiaQQ\a iQi. DaVaU SeQgaPbiOaQ 

NeSXWXVaQ adaOah SeUQ\aWaaQ diaQggaS YaOid biOa U hiWXQg QiOaiQ\a NiaQ 

WiQggi daUi QiOai U WabeO, VedaQgNaQ diaQgggaS WidaN YaOid aSabiOa U 

hiWXQg QiOaiQ\a NiaQ UeQdah daUiSada QiOai U WabeO (RXNaMaW, 2018, S. 66). 

NiOai U WabeO \aQg SeQeOiWi daSaWNaQ deQgaQ N = 25 adaOah 0,396. OOeh 

NaUeQa iWX, U hiWXQg QiOaiQ\a ZaMib Oebih WiQggi daUi 0,396 agaU SeQ\aWaaQ 

daSaW diaQggaS YaOid. UMi YaOidiWaV \aQg diOaNXNaQ SeQeOiWi WeUhadaS Ne-

16 iWeP SeUQ\aWaaQ PeQXQMXNNaQ haViO Vebagai beUiNXW. 

 
7DEHO 3.3 HDVLO 8ML 9DOLGLWDV IQVWUXPHQ PHQHOLWLDQ 

NR. IWeP R HiWXQg R TabeO VaOidiWaV 
1 0,262 0,396 TidaN VaOid 
2 0,357 0,396 TidaN VaOid 
3 0,444 0,396 VaOid 
4 0,721 0,396 VaOid 
5 0,081 0,396 TidaN VaOid 
6 0,435 0,396 VaOid 
7 0,418 0,396 VaOid 
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8 0,400 0,396 VaOid 
9 0,460 0,396 VaOid 
10 0,632 0,396 VaOid 
11 0,526 0,396 VaOid 
12 0,591 0,396 VaOid 
13 0,636 0,396 VaOid 
14 0,470 0,396 VaOid 
15 0,646 0,396 VaOid 
16 0,779 0,396 VaOid 

 
SXPbeU: OOahaQ SeQeOiWi, 2020 

 
HaViO XMi YaOidiWaV \aQg diOaNXNaQ ROeh SeQeOiWi Sada 16 iWeP 

SeUQ\aWaaQ PeQXQMXNNaQ WeUdaSaW 13 SRiQ SeUQ\aWaaQ \aQg diQ\aWaNaQ 

YaOid. Tiga iWeP SeUQ\aWaaQ diaQggaS WidaN YaOid WeUdaSaW Sada iWeP 

beUQRPRU 1, 2, daQ 5 NaUeQa haViO QiOai U hiWXQg Oebih UeQdah daUi QiOai U 

WabeO, VedaQgNaQ V\aUaW VebXah iQVWUXPeQ diQ\aWaNaQ YaOid aSabiOa QiOai 

U hiWXQgQ\a PeOebihi aWaX haUXV Oebih beVaU daUi QiOai U WabeO. DeQgaQ 

dePiNiaQ, iWeP SeUQ\aWaaQ QRPRU 1, 2, daQ 5 WidaN aNaQ digXQaNaQ VaaW 

eNVSeUiPeQ NaUeQa PeQXUXW HeUOiQa (2019, SS. 69-70), iWeP WeUVebXW 

diaQggaS WidaN Oa\aN digXQaNaQ daQ WidaN VeVXai deQgaQ feQRPeQa \aQg 

ada. 

 

3.6.2 8ML UHOLDELOLWDV 

SeOaQMXWQ\a VeWeOah XMi YaOidiWaV diMaOaQNaQ ROeh SeQeOiWi, XMi 

UeOiabiOiWaV daSaW diOaNVaQaNaQ deQgaQ WXMXaQ PeQgeWahXi aSaNah iWeP 

UeOiabeO aWaX WidaN. MeQXUXW RXNaMaW (2018, S. 67), XMi UeOiabiOiWaV 

PeUXSaNaQ iQVWUXPeQ NeWeSaWaQ aWaX WiQgNaW SUeViVi \aQg daSaW 
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diSeUca\a Vebagai VXaWX XNXUaQ aWaX aOaW SeQgXNXU VebXah SeQeOiWiaQ. 

Dia MXga PeQMeOaVNaQ PeOaOXi XMi UeOiabiOiWaV daWa daSaW PeQXQMXNNaQ 

VebeUaSa MaXh daQ VebeUaSa beVaU SeQgXNXUaQ \aQg diOaNXNaQ Sada 

VebXah SeQeOiWiaQ daSaW PeQXQMXNNaQ QiOai \aQg VWabiO Sada haViO 

SeQgXNXUaQ aSabiOa diOaNXNaQ VecaUa XOaQg SeQgXNXUaQ Sada VXbMeN 

\aQg VaPa. UMi UeOiabiOiWaV daSaW diOaNXNaQ PePaNai PRdeO SeUhiWXQgaQ 

Alpha-CUonbach Vebagai beUiNXW (RXNaMaW, 2018, S. 67). 

 

U11=( N
N-1

)(1-
ȈS

b2

SW2
)  

U11= NiOai UeOiabiOiWaV. 

N= BaQ\aN iWeP. 

�Sb2 = JXPOah YaUiaVi WiaS iWeP deQgaQ UXPXV Vebagai beUiNXW. 

Sb2= 
ȈXi

2- (ȈXi)
2

N
N

 

SW2 = VaUiaQV WRWaO deQgaQ UXPXV YaUiaQV WRWaO Vebagai beUiNXW. 

Sb2= 
ȈYi

2- (ȈYi)
2

N
N

 

MeQXUXW UQaUadMaQ (2019, SS. 164-165), XQWXN PeQgeWahXi 

UeOiabiOiWaV daUi iWeP \aQg dibXaW daSaW diNeWahXi deQgaQ PeOihaW QiOai 

daUi haViO XMi PeQggXQaNaQ CUonbach¶V Alpha. ReOiabiOiWaV VebXah iWeP 

daSaW diOihaW beUdaVaUNaQ WiQgNaWaQQ\a, VeWidaNQ\a WeUdaSaW OiPa 

WiQgNaWaQ UeOiabiOiWaV XQWXN PeQeQWXNaQ UeOiabeO daUi iWeP SeQeOiWiaQ 
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(UQaUadMaQ, 2019, SS. 164-165). BeUiNXW iQi PeUXSaNaQ iQdeNV NRUeOaVi 

CUonbach¶V Alpha \aQg WeUVXVXQ daOaP beQWXN WabeO. 

7DEHO 3.4 7DEHO IQGHNV KRUHODVL Cronbach¶s Alpha 

NiOai CUonbach¶V Alpha TiQgNaW ReOiabiOiWaV 
0,800 ± 1,000 SaQgaW WiQggi 
0,600 ± 0,799 TiQggi (YaOid) 
0,400 ± 0,599 CXNXS WiQggi 
0,200 ± 0,399 ReQdah 
0,000 ± 0,199 SaQgaW UeQdah (WidaN YaOid) 

 
SXPbeU: UQaUadMaQ, 2019, SS. 164-165 

 
SeWeOah SeQeOiWi PeOaNXNaQ SeQgXMiaQ \aQg diOaNXNaQ 

PeQggXQaNaQ SURgUaP SPSS, XMi UeOiabiOiWaV PeQXQMXNNaQ haViO beUiNXW 

iQi. 

 
7DEHO 3.5 HDVLO 8ML RHOLDELOLWDV 

Reliabilit\ Statistics 
CUonbach'V 

Alpha N of IWemV 
,779 16 

 
SXPbeU: OOahaQ SeQeOiWi, 2020 

 
UMi UeOiabiOiWaV \aQg diOaNXNaQ SeQeOiWi PeQghaViONaQ QiOai 

NRefiVieQ CUonbach¶V Alpha, \aiWX 0,779 NiaQ WiQggi daUi 0,600. 

KeViPSXOaQ \aQg daSaW diaPbiO adaOah VeOXUXh iWeP SeUQ\aWaaQ 

PeQXQMXNNaQ haViO UeOiabeO NaUeQa iQVWUXPeQ daSaW digXQaNaQ Sada 

VebXah SeQeOiWiaQ aSabiOa haViO NRefiVieQ CUonbach¶V Alpha PiQiPaO 

NaWegRUiQ\a adaOah WiQggi PeQXUXW Pa\adQ\a & Ja\aQWiNa (2018, S. 32). 
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DeQgaQ dePiNiaQ, VeOXUXh iWeP SeUQ\aWaaQ \aQg aNaQ digXQaNaQ Sada 

SeQeOiWiaQ iQi adaOah UeOiabeO NaUeQa iQVWUXPeQ daSaW digXQaNaQ Sada 

VebXah SeQeOiWiaQ aSabiOa haViO NRefiVieQ CUonbach¶V Alpha PiQiPaO 

NaWegRUiQ\a adaOah WiQggi PeQXUXW Pa\adQ\a & Ja\aQWiNa (2018, S. 32). 

3.6.3 8ML QRUPDOLWDV 

UMi QRUPaOiWaV PeQXUXW WagiUaQ (2013, S. 335) diSeUOXNaQ gXQa 

PeQgeWahXi daWa aWaX VaPSeO beUaVaO daQ diaPbiO daUi SRSXOaVi \aQg 

beUdiVWUi QRUPaO. SedaQgNaQ PeQXUXW RXNaMaW (2018, S. 30) VXaWX 

hXbXQgaQ aQWaU YaUiabeO \aQg ada aNaQ diNeWahXi aSabiOa XMi QRUPaOiWaV 

iQi diOaNXNaQ. SXaWX haViO SeQgXMiaQ aSabiOa PeQXQMXNNaQ QiOai deQgaQ 

diVWUibXVi QRUPaO, PaNa daSaW digeQeUaOiVaViNaQ Sada SRSXOaVi 

SeUhiWXQgaQ VWaWiVWiNQ\a (WagiUaQ, 2013, S. 335). WibRZR & LaUaVaWi 

(2015, S. 99) PeQMeOaVNaQ bahZa WeUdaSaW dXa XMi \aQg digXQaNaQ 

daOaP XMi QRUPaOiWaV. PeUWaPa, UMi KolmogoUoY-SmiUnoY, \aiWX XMi 

UeOiabeO XQWXN diOaNXNaQ Sada daWa \aQg MXPOahQ\a Oebih daUi 20. 

KedXa, XMi ShapiUo-Wilk, \aiWX XMi UeOiabeO XQWXN diOaNXNaQ Sada daWa 

\aQg MXPOahQ\a NXUaQg daUi 20. 

Pada SeQeOiWiaQ iQi daOaP PeOaNXNaQ XMi QRUPaOiWaV, XMi 

KolmogoUoY-SmiUnoY daQ XMi ShapiUo-Wilk diSeUgXQaNaQ ROeh SeQeOiWi 

diNaUeQaNaQ SeQgXMiaQ diOaNXNaQ Sada 25 daWa haViO eNVSeUiPeQ 

SeQeOiWi. DaOaP XMi KolmogoUoY-SmiUnoY PeQXUXW WagiUaQ (2013, S. 

335), aSabiOa WiQgNaW VigQifiNaQVi NRQYeQViRQaO \aQg digXQaNaQ adaOah 

VebeVaU 0,05, PaNa QRUPaOiWaV daUi diVWUibXVi SRSXOaVi deQgaQ S NXUaQg 
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daUi 0,05 aNaQ diWROaN. SebaOiNQ\a, daWa \aQg diXMi QRUPaONaQ WidaN 

diWePXNaQ SeUbedaaQ MiNa QiOai VigQifiNaQVi beUada di aWaV 0,05 deQgaQ 

daWa QRUPaO baNX (WagiUaQ, 2013, S. 335). 

 

3.7 7HNQLN AQDOLVLV DDWD 

TeNQiN aQaOiViV daWa iaOah UaQgNaiaQ SURVedXU daOaP SeQgRUgaQiVaViaQ 

daQ SeQgXUXWaQ haViO PeQMadi UagaP, gRORQgaQ, daQ NXPSXOaQ XUaiaQ daVa 

\aQg PeQghaViONaQ UXPXVaQ hiSRWeViV NeUMa Sada daWa \aQg diSeUROeh 

(KUi\aQWRQR, 2014, S. 86). PURgUaP SPSS YeUVi 23 digXQaNaQ daOaP 

SeQeOaahaQ daWa \aQg SeUiVeW OaNXNaQ daUi haViO SeUROehaQ aQgNeW. PeQeOaahaQ 

WeUhadaS daWa \aQg SeUiVeW OaNXNaQ daOaP UiVeWQ\a iQi deQgaQ PeQeUaSNaQ 

aWaX PePaQfaaWNaQ XMi independenW Vample T-WeVW. EUi\aQWR (2011, S. 335) 

PeQMeOaVNaQ T-WeVW adaOah WeNQiN VWaWiVWiN XQWXN PeQgXMi SeUbedaaQ Sada dXa 

VaPSeO deQgaQ daWa \aQg PePiOiNi VNaOa iQWeUYaO daQ UaViR. 

DaOaP PeQgaQaOiViV daWa, WeNQiN aQaOiViV one Za\ (aQRYa) digXQaNaQ. 

MeQXUXW GUaYeWWeU & FRU]aQR (2016, S. 484) WeNQiN aQaOiViV one Za\ (aQRYa) 

digXQaNaQ XQWXN PeOihaW ada aWaX WidaNQ\a SeUbedaaQ aQWaU dXa NeORPSRN 

daWa. Sebagai daVaU SeQgaPbiOaQ NeSXWXVaQ diMeOaVNaQ ROeh AUifiQ (2017, S. 

180) PeQggXQaNaQ WaUaf VigQifiNaQVi VebeVaU 0,05, VehiQgga aSabiOa haViO XMi 

PeQXQMXNNaQ QiOai VigQifiNaQVi Oebih daUi 0,05 daSaW diNaWaNaQ WeUdaSaW 

SeUbedaaQ. TeNQiN aQaOiViV one Za\ (aQRYa) digXQaNaQ NaUeQa SeQeOiWiaQ iQi 

haQ\a XQWXN PeOihaW ada aWaX WidaNQ\a SeUbedaaQ Velf-efficac\ SePbaca beUiWa 

iQfRgUafiV daQ SePbaca beUiWa WeNV PeQgeQai CRYid-19 di KompaV.com. 


