DAFTRA PUSTAKA

PT Cipta Piranti Sejahtera . (2021). marketing-manajemen/pengertian-manajemen-
operasional. Retrieved from accurate.id : https://accurate.id/marketing-

manajemen/pengertian-manajemen-operasional/

Abushaikha, 1. (2018 ). Improving distribution and business performance through lean

warehousing. Lean Warehousing .

Abushaikha, L. S. (2018 ). Quantifying and ranking the “7-Deadly” Wastes in a

warehouse environment. emerald .

adr-group. (n.d.). PT. Panata Jaya Mandiri . Retrieved from http://www.adr-
group.com/index.php/page/load/59: http://www.adr-
group.com/index.php/page/load/59

Badan Pusat Statistik . (2020). ekspor kendaraan bermotor roda empat atau lebih
menurut  negara  tujuan utama. Retrieved from bps.go.id:
https://www.bps.go.id/statictable/2019/02/27/2031/ekspor-kendaraan-bermotor-

roda-empat-atau-lebih-menurut-negara-tujuan-utama-2012-2019.html

Badan Pusat Statistik . (2021). Ekspor - Impor. Retrieved from bps.go.id:
https://www.bps.go.id/subject/8/ekspor-impor.html#subjekViewTab3

Bashir, M. &. (2019 ). The synergetic effect of knowledge management and business

model innovation on firm competence. Emerald .

Bozer, Y. (2012). Developing and Adapting Lean Tools/Techniques to Build New
Curriculum/Training Program in Warehousing and Logistics,. University of

Michigan Ann Arbor.

Daniel. (n.d.). pengertian-manajemen-operasional-menurut-para-ahli. Retrieved from
ekonomimanajemen.com : https://ekonomimanajemen.com/pengertian-

manajemen-operasional-menurut-para-ahli/



Ghozali, I. &. (2015). Partial Least Square : Konsep Teknik dan Aplikasi SmartPLS 3.0,
edisi 2 . badan penerbit universitas diponogoro .

Ghozali, 1. (2014). Structural Equation Modeling, Metode Alternatif dengan Partial Least
Square (PLS), Edisi 4. . Badan Penerbit Universitas Diponogoro .

Gusman Nawanir, L. K. (2012). Impact of lean practices on operations performance and

business performance. Impact of lean.

Haryono, S. (2019, November 28). Metode SEM untuk penelitian manajeen dengan

AMOS Liserel PLS. Retrieved from Luxima metro media .
Heizer, J. &. (2015). Manajemen Operasi. (D. E. Irawan, Ed.) (11th ed.). .

Hermansyah. (2018, April ). industri-otomotif-indonesia-dinilai-tumbuh-pesat. Retrieved
from alinea.id: https://www.alinea.id/bisnis/industri-otomotif-indonesia-dinilai-
tumbuh-pesat-b1Ux79bge

hestanto. (2021). sepuluh-keputusan-strategis-manajemen-operasional. Retrieved from
hestanto.web.id: https://www.hestanto.web.id/sepuluh-keputusan-strategis-

manajemen-operasional/

Husein, A. S. (2015). Penelitian Bisnis dan Manajemen Menggunakan Partial Least
Squares (PLS) dengan smartPLS 3.0.

kbbi.kemdikbud. (2021). gudang. Retrieved from kbbi.kemdikbud.:
https://kbbi.kemdikbud.go.id/entri/gudang

Kementrian Perdagangan . (2021). alance of trade with trade partner country. Retrieved
from kemendag.go.id : https://statistik.kemendag.go.id/balance-of-trade-with-

trade-partner-country

Kementrian Perdagangan . (2021). Ekspor-Impor . Retrieved from kemendag.go.id :

https://www.kemendag.go.id/id

Kementrian Perindustrian Republik Indonesia . (2018 , Okteber senin ). industri-
Otomotif-Semakin-Kencang-Dobrak-Pasar-Ekspor. Retrieved from



kemenperin.go.id/: https://kemenperin.go.id/artikel/19812/Industri-Otomotif-
Semakin-Kencang-Dobrak-Pasar-Ekspor

Kumar, M. A. (2006). Implementing the Lean Sigma framework in an Indian SME: a case
study. Production Planning & Control. 17(4): 407-423.

Malhotra, N. (2010). Basic Marketing Research an Applied Orientation (6th Ed). . New

Jersey: Pearson Education.

Malhotra, N. (2012). Basic Marketing Research: Integration of Social Media Fourth

Edition. Pearson Education Hall, Inc.

Piercy, N. &. (2009). Lean transformation in the pure service environment: the case of
the call service center. . International Journal of Operations & Production
Management. , 29(1): 54-76.

Porter, A. (2011). Operation Management. bookboon.

Rahmat, Y. (2019, okteber ). ngertian-manajemen-menurut-para-ahli. Retrieved from
mantabz.com : https://www.mantabz.com/pengertian-manajemen-menurut-para-
ahli/#

Rexhausen, D. P. (2012). customer- facingsupplychainpractices — theimpact of demand
and distribution management on supply chain success. . Journal of Operations
Management, , 30, 269-281.

Rifzan. (2019, maret). Pengertian Data Warehouse Serta Pnegertiannya . Retrieved from
https://www.robicomp.com/pengertian-data-warehouse-serta-
penjelasannya.html#:~:text=Menurut%20EImasri%20%26%20Navathe%20(200
4),menekankan%?20pada%?20aplikasi%20pendukung%20keputusan.

Rushton, A. C. (2010). The Handbook of Logistics & Distribution Management. . New
Delhi: Replika Press Pvt Ltd.

Salhieh2, K. T. (2019 ). Warehouse Waste Reduction Level and Its Impact on Warehouse

and Business Performance.



Sekaran, U. &. (2013). Research Methodsfor Business ; A Skill Building Approach.
United Kingdom: Wiley. .

Shah, R. &. (2007). ). Defining and developing measures of lean production. Journal of
Operations Management.

Sharma, S. &. (2015 ). A proposed hybrid storage assignment framework: a case study. .
Journal of Operations Management.

Sharma, S. (2015). Towards lean warehouse: transformation and assessment using RTD
and ANP. emerald .

Shetty, D. A. (2010). Survey-based spreadsheet model on lean implementation.
nternational Journal of Lean Six Sigma, 1(4): 310-334.

Smith, B. (2003). Lean and Six Sigma A One-Two Punch. Quality Progress. 36(4): 37-
41.

Sridevi, K. (2019 ). Filling the quality gaps for a futuristic management education.
Emerald .

Sunol, H. (2020, July). lean warehouse management and why you need it. Retrieved from
yzerg.com: https://articles.cyzerg.com/lean-warehouse-management-and-why-
you-need-it

Tritos Laosirihongthong, D. A.-i. (2018). Prioritizing Warehouse Performance Measures

in Contemporary Supply Chains. emerald .

ubay. (2021, January ). warehouse. Retrieved from  adalah.co.id:

https://adalah.co.id/warehouse/
Womack, J. J. (2003). Lean Thinking, 2nd ed. London: Simon & Schuster.

Wong, K. K.-K. (2013). Partial Least Squares Structural Equation Modeling (PLS-SEM)
Technique Using SmartPLS. 22.



Yang, M. H. (2011). Impact of lean manufacturing and environmental management on
business performance: an empirical study of manufacturing firms. . International

Journal of Production Economics,.

Zaroni. (2017). Logistics & Supply Chain: Konsep Dasar-Logistik KontemporerPraktik
Terbaik. Jakarta : Prasetiya Mulya Publishing.






