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BAB III 

PELAKSANAAN KERJA MAGANG 

 
3.1 Kedudukan dan Koordinasi 

'DODP� SUDNWLN� NHUMD� PDJDQJ�� SHVHUWD� PDJDQJ� GLWHPSDWNDQ� SDGD� 'LYLVL�

3XEOLF�5HODWLRQV�VHEDJDL�PDKDVLVZD�PDJDQJ�GDODP�NXUXQ�ZDNWX� OHELK�NXUDQJ���

EXODQ�GDUL�$JXVWXV�VDPSDL�GHQJDQ�1RYHPEHU�������'DODP�SUDNWLN�NHUMD�PDJDQJ�

LQL� SHVHUWD� NHUMD� PDJDQJ� GLEHULNDQ� NHVHPSDWDQ� XQWXN�PHPSHODMDUL� VHOXUXK� DOXU�

SURVHV�NHUMD�GDODP�'LYLVL�3XEOLF�5HODWLRQV�37�,QGRPDUFR�3ULVPDWDPD��6HPXD�WXJDV�

\DQJ� GLEHULNDQ� NHSDGD� SHVHUWD� NHUMD� PDJDQJ� NXUDQJ� OHELK� VDPD� GHQJDQ� \DQJ�

GLODNXNDQ�ROHK�NDU\DZDQ�SDGD�'LYLVL�3XEOLF�5HODWLRQV��

3HPELPELQJ�ODSDQJDQ�PHPEHULNDQ�SHQJHQDODQ�WXJDV�GDQ�WDQJJXQJ�MDZDE�

\DQJ� KDUXV� GLNHUMDNDQ� GLEDZDK� SHQJDZDVDQ� SHPELPELQJ� ODSDQJDQ�� 6HODLQ� LWX��

SHPELPELQJ�ODSDQJDQ�MXJD�PHPEHULNDQ�PDVXNDQ�GDQ�UHYLVL�DWDV�VHWLDS�WXJDV�\DQJ�

GLNHUMDNDQ�ROHK�SHVHUWD�NHUMD�PDJDQJ��3HVHUWD�NHUMD�PDJDQJ�GLEHULNDQ�NHVHPSDWDQ�

XQWXN�PHPSHODMDUL�DOXU�PHGLD�UHODWLRQV��SHQDQJDQDQ�FXVWRPHU�PHODOXL�48(�606��

GDQ�LNXW�VHUWD�GDODP�SUHVV�FRQIHUHQFH��VHUWD�EHODMDU�PHPEXDW�SUHVV�UHOHDVH��

�
3.2 Tugas yang Dilakukan 

6HFDUD� XPXP�� NHEHUDGDDQ� SHVHUWD� NHUMD� PDJDQJ� GDODP� 'LYLVL� 3XEOLF�

5HODWLRQV� GL� ,QGRPDUHW� GDSDW� GLGHILQLVLNDQ� VHEDJDL� IXQJVL�PDQDMHPHQ�� EHUIRNXV�

SDGD�SHPEHQWXNDQ�DWDX�SHQJHPEDQJDQ�KXEXQJDQ�GDQ�NRPXQLNDVL�GHQJDQ�LQGLYLGX�

VHUWD� RUJDQLVDVL� GHQJDQ� SXEOLN� XQWXN� PHPEDQJXQ� KXEXQJDQ� \DQJ� VDOLQJ�

PHQJXQWXQJNDQ��6DSXWUD��������SS������������

'DODP�SHODNVDDQ�PDJDQJ�VHODPD�WLJD�EXODQ�GL�37�,QGRPDUFR�3ULVPDWDPD��

KDPSLU�VHOXUXK�SHNHUMDDQ�'LYLVL�3XEOLF�5HODWLRQV�SHUQDK�GLNHUMDNDQ�ROHK�SHVHUWD�

NHUMD� PDJDQJ�� +DO� LQL� GLODNXNDQ� DJDU� SHVHUWD� NHUMD� PDJDQJ� GDSDW� PHQJHWDKXL�

VHOXUXK�WXJDV�GDQ�IXQJVL�IXQJVL�3XEOLF�5HODWLRQV�GL�SHUXVDKDDQ�LQL��
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7XJDV� XWDPD� \DQJ� GLODNXNDQ� ROHK� SHVHUWD� NHUMD� PDJDQJ� DGDODK� PHGLD�

PRQLWRULQJ�GDQ�FXVWRPHU�UHODWLRQV��PHQDQJJDSDL�NHOXKDQ�FXVWRPHU���3HVHUWD�NHUMD�

PDJDQJ� GLEHULNDQ� EHEHUDSD� SHNHUMDDQ� \DQJ� EHUNDLWDQ� GHQJDQ� SXEOLF� UHODWLRQV�

VHSHUWL�PHGLD�PRQLWRULQJ��FXVWRPHU�UHODWLRQV��SXEOLF�UHODWLRQV�ZULWLQJ�GDQ�SUHVV�

FRQIHUHQFH�� %HULNXW� WDEHO� GDIWDU� SHNHUMDDQ� \DQJ� SHVHUWD� NHUMD� PDJDQJ� ODNXNDQ�

VHODPD�PHODNXNDQ�WLJD�EXODQ�SUDNWLN�NHUMD�PDJDQJ�GL�37�,QGRPDUFR�3ULVPDWDPD��

�
Tabel 3.1 Lini Waktu Aktivitas Praktik Kerja Magang 

 
 

Aktivitas Minggu Ke- 

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 

0HGLD�

0RQLWRULQJ�

� � � � � � � � � � � � � � � �

&XVWRPHU�

5HODWLRQV�

� � � � � � � � � � � � � � � �

3XEOLF�

UHODWLRQV�

:ULWLQJ�

� � � � � � � � � � � � � � � �

3UHVV�

&RQIHUHQFH�

� � � � � � � � � � � � � � � �

0HGLD�

5HODWLRQV�

� � � � � � � � � � � � � � � �

 
6XPEHU���2ODKDQ�/DSRUDQ�0DJDQJ��������
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3.3 Uraian Pelaksanaan Kerja Magang 
3.3.1 Media Monitoring 

0HGLD� PRQLWRULQJ� DGDODK� NHJLDWDQ� PHPRWRQJ� EDJLDQ� WHUWHQWX� GDUL� VXUDW�

NDEDU�DWDX�EHULWD�DWDX�VXPEHU�ODLQ�\DQJ�GDSDW�GLDWXU�GDODP�VXDWX�VLVWHP��$UGLDQWR��

������S��������0HGLD�PRQLWRULQJ�MXJD�EHUVXPEHU�GDUL�PHGLD�FHWDN�GDQ�RQOLQH��0HGLD�

PRQLWRULQJ�EHUWXMXDQ�XQWXN�PHQGHWHNVL�GDQ�PHQJDQWLVLSDVL�LVL�DUWLNHO��EHULWD�DWDX�

QDVNDK�EHULWD��GDQ�LNODQ�PHGLD�PDVVD��.RQWHQ�WHUVHEXW�WHUNDLW�SHULVWLZD��VLDSD�\DQJ�

WHUOLEDW��PHQJDSD�LWX�WHUMDGL�GDQ�WHUNDLW�VXPEHU�GD\D�SXEOLN��NHELMDNDQ�GDQ�GDPSDN�

\DQJ�DNDQ�WHUMDGL�DJDU�SHUXVDKDDQ�GDSDW�PHODNXNDQ�KDO�SXEOLNDVL�\DQJ�OHELK�EDLN��

&DUD�NHUMD�PHGLD�PRQLWRULQJ�LQL�GHQJDQ�PHQFDUL�SURILO�DWDX�NH\ZRUGV�GDODP�PHGLD�

\DQJ�GLSDQWDX�WHUPDVXN�SHULRGH�ZDNWX�SHPDQWDXDQ�GDQ�MHQLV�DUWLNHO��

0HGLD�PRQLWRULQJ�OHELK�GLNHQDO�VHEDJDL�VXDWX�SURVHV�PHPEDFD��PHQJDPDWL��

PHQJLGHQWLILNDVL� GDQ� PHQ\LPSDQ� NRQWHQ� \DQJ� EHULVLNDQ� WRSLN� DWDX� NH\ZRUGV�

PHQJHQDL� SHUNHPEDQJDQ� SHUXVDKDDQ� GL� PHGLD�� EDLN� RQOLQH� PDXSXQ� FHWDN�

GLKDGDSDQ� NKDOD\DN� SXEOLN�� 0HODNVDQDNDQ�0HGLD� 0RQLWRULQJ�PHUXSDNDQ� WXJDV�

XWDPD�\DQJ�GLODNXNDQ�ROHK�SHVHUWD�NHUMD�PDJDQJ�GDODP�NHJLDWDQ�NHUMD�PDJDQJ�GL�

37� ,QGRPDUFR� 3ULVPDWDPD�� 3HVHUWD� NHUMD� PDJDQJ� PHODNXNDQ� SHQFDULDQ� EHULWD��

EHULWD� \DQJ�EHUNDLWDQ�GHQJDQ�SHUXVDKDDQ�� VHSHUWL� EHULWD�PHQJHQDL� NHJLDWDQ�&65�

,QGRPDUHW��NDVXV�SHUDPSRNDQ�DWDX�NULPLQDOLVDVL�PLQLPDUNHW��SHUNHPEDQJDQ�EHULWD�

NRPSHWLWRU�GDQ�VHPXD�SHPEHULWDDQ�WHQWDQJ�,QGRPDUHW��

0HGLD�PRQLWRULQJ�PHOHZDWL�GXD�SURVHV�GDODP�SHQJHUMDDQQ\D��DQWDUD�ODLQ���

��� 3HUWDPD�� PHODNXNDQ� WUDFNLQJ� PHODOXL� PHGLD� RQOLQH� PHQJHQDL� LVX� \DQJ�

EHUNHPEDQJ� GHQJDQ� PHQJJXQDNDQ� NH\ZRUG� ,QGRPDUHW�� VXDWX� NHMDGLDQ�

DWDXSXQ�NRPSODLQ�SDGD�PHGLD�NRQVXPHQ��0HGLD�PRQLWRULQJ�\DQJ�GLODNXNDQ�

PDVLK� EHUVLIDW� PDQXDO� XQWXN� PHQLQMDX� EHEHUDSD� SODWIRUP� PHGLD� VRVLDO�

,QGRPDUHW� DWDXSXQ�SRUWDO� EHULWD� \DQJ�PHPEHULWDNDQ�PHQJHQDL� ,QGRPDUHW��

.HUDS� NDOL� NDUHQD� WLGDN� PHQJJXQDNDQ� DSOLNDVL� \DQJ� PHPXGDKNDQ�

SHQJHFHNDQ�PHGLD�VRVLDO��5LSSOH��PHQ\HEDENDQ�NHWHUODPEDWDQ�XQWXN�PHQJ��

XSGDWH�PHQJHQDL�LVX�\DQJ�EDUX�WHUMDGL�DWDX�QDLN�NH�SXEOLN��

��� .HGXD�� PHODNXNDQ� PHGLD� FOLSSLQJ� \DLWX� VXDWX� NHJLDWDQ� \DQJ�

PHQGRNXPHQWDVLNDQ�EHUNDV�EHUXSD�QDVNDK��EHULWD��LNODQ�GDQ� SRWRQJDQ�
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KLJKOLJKW�EHULWD�\DQJ�EHUEHQWXN�WHNV�DWDXSXQ�FXSOLNDQ�YLGHR�GDODP�EHQWXN�

JDPEDU�\DQJ�GLSRWRQJ�GDUL�PHGLD�FHWDN�NRUDQ�ODOX�GL�VFDQ�GDQ�GL�NOLSLQJ��

0HGLD� PRQLWRULQJ�PHPLOLNL� PDQIDDW� DQWDUD� ODLQ�PHOLKDW� EUDQG� VHQWLPHQW�

DQDO\VLV�� FRPSHWLWRU� DQDO\VLV�� GDQ�PHPDKDPL� FXVWRPHU� LQVLJKW��'HQJDQ� DGDQ\D�

PHGLD�PRQLWRULQJ�WHQWXQ\D�DNDQ�PHPXGDKNDQ�EDJL�SUDNWLVL�3XEOLF�5HODWLRQV�GDODP�

PHQJRODK�� PHUHVSRQ� VHUWD� PHQHQWXNDQ� VXDWX� NHELMDNDQ� DSDELOD� SHUXVDKDDQQ\D�

WHUWHSD�LVX�PLULQJ�DWDX�EHULWD�\DQJ�WLGDN�VHVXDL�GHQJDQ�XQVXU�QLODL�\DQJ�GLEDQJXQ�

ROHK�SHUXVDKDDQ��'DODP�PHODNVDQDNDQ�NHJLDWDQ�PHGLD�PRQLWRULQJ�'LYLVL�3XEOLF�

5HODWLRQV� 37� ,QGRPDUFR� 3ULVPDWDPD� VXGDK� PHODNVDQDNDQ� NHJLDWDQ� PHGLD�

PRQLWRULQJ�\DQJ�EDLN�GHQJDQ� WLGDN�SHUQDK� ODODL� GDODP�PHPHULNVD� VHWLDS�EDJLDQ�

\DQJ� PHQMDGL� SHUKDWLDQ� SHVHUWD� NHUMD� PDJDQJ�� %HOXP� DGDQ\D� SHQHUDSDQ� PHGLD�

PRQLWRULQJ�\DQJ�PHQJJXQDNDQ�DSOLNDVL�JXQD�PHPSHUPXGDK�PHQJHFHN�PHGLD�GDQ�

KDVKWDJ�GL�PHGLD�VRVLDO�\DQJ�PHQ\HEDENDQ�NHWHUODPEDWDQ�SHUROHKDQ�EHULWD�DWDX�LVX�

\DQJ� EHUNHPEDQJ�� 1DPXQ�� SHNHUMDDQ� WHWDS� GDSDW� GLVHOHVDLNDQ� GHQJDQ� EDLN� GDQ�

SHVHUWD� NHUMD� PDJDQJ� PXODL� PHQHUDSNDQ� SHQJJXQDDQ� 5LSSOH� XQWXN�PRQLWRULQJ�

PHGLD�VRVLDO��

3HQHUDSDQ�PHGLD�PRQLWRULQJ�GLODNXNDQ�SDGD�PHGLD�FHWDN��NRUDQ��GDQ�PHGLD�

RQOLQH��8QWXN�PHGLD�FHWDN��SHVHUWD�NHUMD�PDJDQJ�KDQ\D�PHPEDFD�VHPELODQ�NRUDQ�

QDVLRQDO��'DODP�VHPELODQ�NRUDQ�QDVLRQDO�LQL��VHODLQ�EHULWD�EHULWD�\DQJ�GLSHUKDWLNDQ��

NRORP�VXUDW�SHPEDFD�MXJD�KDUXV�GLSHUKDWLNDQ�ROHK�SHVHUWD�NHUMD�PDJDQJ��6HKLQJJD��

NHWLND�PHQHPXNDQ� NRQVXPHQ� \DQJ�PHPDVXNDQ� NHOXKDQQ\D� WHUKDGDS� ,QGRPDUHW�

SDGD�VXUDW�NDEDU��SHUXVDKDDQ�GDSDW�FHSDW�WDQJJDS�GDODP�PHUHVSRQ�NHOXKDQ�WHUVHEXW��

1DPXQ��XQWXN�PHGLD�RQOLQH��SHVHUWD�NHUMD�PDJDQJ�PHPEDFD�VHOXUXK�EHULWD�\DQJ�

PXQFXO�WHWDSL�WHWDS�PHPLODK�PHGLD�\DQJ�PHPEHULWDNDQ��
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Tabel 3.2 Daftar Media Cetak 
 

:DUWD�.RWD� 5HSXEOLND�

.RPSDV� 0HGLD�,QGRQHVLD�

3LNLUDQ�5DN\DW� 7KH�-DNDUWD�3RVW�

%LVQLV�,QGRQHVLD� .RQWDQ�

.RUDQ�7HPSR� �

6XPEHU���37�,QGRPDUFR�3ULVPDWDPD��������
�
�

3HVHUWD�NHUMD�PDJDQJ�PHODNXNDQ�PHGLD�PRQLWRULQJ�SDGD�SDJL�KDUL�GDQ�VRUH�

KDUL� GL� DQWDUD� ZDNWX� XQWXN� PHQJHUMDNDQ� SHNHUMDDQ�PHQDQJJDSL� 606�� 7HUGDSDW�

EHEHUDSD�ODQJNDK�GDODP�PHODNXNDQ�PHGLD�PRQLWRULQJ�SDGD�PHGLD�FHWDN�GDQ�PHGLD�

RQOLQH��\DLWX���

�
Tabel 3.3 Proses Media Monitoring dan Kliping 

 
 

NO Media Cetak Media Online 

��� 0HQ\RUWLU�EHULWD�SDGD�VHPELODQ�

NRUDQ�QDVLRQDO�

0HQFDUL�EHULWD�SDGD�NRORP�QHZV�

GHQJDQ�NDWD�NXQFL�\DQJ�GLWHQWXNDQ��

VHSHUWL�EHULWD�,QGRPDUHW��

��� 0HPRWRQJ�EHULWD�\DQJ�WHODK�

GLVRUWLU�VHVXDL�NHSHUOXDQ�

SHUXVDKDDQ�

0HQ\RUWLU�EHULWD�WHUVHEXW�

EHUGDVDUNDQ�PHGLD�\DQJ�PHPLOLNL�

NUHGLELOLWDV�\DQJ�EDLN��

��� 0HQHPSHONDQ�EHULWD�WHUVHEXW�

SDGD�NHUWDV�\DQJ�PHPLOLNL�IRUPDW�

NOLSLQJ��

&RS\�SDVWH�DUWLNHO�WHUVHEXW�SDGD�

OHPEDU�\DQJ�WHODK�PHPLOLNL�IRUPDW�

NOLSLQJ��

��� %HULNDQ�NHSDGD�3XEOLF�5HODWLRQV�

0DQDJHU�XQWXN�GLFHN�GDQ�GLVRUWLU�

NHPEDOL��

3ULQW�NHUWDV�NOLSLQJ�\DQJ�VXGDK�

EHULVLNDQ�EHULWD��

��� 0DQDJHU�DNDQ�PHPEHULNDQ�

DUDKDQ��SHVHUWD�NHUMD�PDJDQJ�

%HULNDQ�NHSDGD�3XEOLF�5HODWLRQV�

0DQDJHU�XQWXN�GLFHN�GDQ�GLVRUWLU�

NHPEDOL��
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� DNDQ�VFDQ�SDGD�EHULWD�\DQJ�DNDQ�

GLSXEOLNDVLNDQ��

�

��� +DVLO�VFDQ�DNDQ�GLNLULPNDQ�

NHSDGD�GLUHNWXU�GLUHNWXU��3XEOLF�

5HODWLRQV�0DQDJHU��GDQ�VHOXUXK�

NDU\DZDQ�GL�GLYLVL�3XEOLF�

5HODWLRQV��

+DVLO�VFDQ�DNDQ�GLNLULPNDQ�NHSDGD�

GLUHNWXU�GLUHNWXU��3XEOLF�5HODWLRQV�

0DQDJHU��GDQ�VHOXUXK�NDU\DZDQ�GL�

GLYLVL�3XEOLF�5HODWLRQV�

6XPEHU���2ODKDQ�/DSRUDQ�0DJDQJ��������
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Gambar 3.1 Contoh Hasil Kegiatan Media Monitoring Online 
 
 

6XPEHU����2ODKDQ�/DSRUDQ�0DJDQJ��������
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3.3.2 Customer Relations 

0HQXUXW�0RULVVDQ��������S������NRQVXPHQ�DGDODK�DVHW�\DQJ�VDQJDW�SHQWLQJ��

NDUHQD�MLND�DGD�RUJDQLVDVL�DWDX�SHUXVDKDDQ�\DQJ�GLWLQJJDONDQ�ROHK�SHODQJJDQQ\D��

PDND�WLGDN�DNDQ�EHUWDKDQ��2OHK�NDUHQD�LWX��SHUOX�DGDQ\D�NRPXQLNDVL�\DQJ�VHHIHNWLI�

PXQJNLQ�GHQJDQ�SHODQJJDQ�DJDU�SHUXVDKDDQ�GDSDW�WHUXV�PHQMDOLQ�KXEXQJDQ�NHUMD�

VDPD� \DQJ� EDLN� GHQJDQ� SHODQJJDQ�� 3HUXVDKDDQ� GDSDW� EHUNRPXQLNDVL� GHQJDQ�

SHODQJJDQ� PHODOXL� DNWLYLWDV� FXVWRPHU� UHODWLRQV�� \DLWX� VHPXD� DNWLYLWDV� \DQJ�

GLODNXNDQ� 37� ,QGRPDUFR� 3ULVPDWDPD� XQWXN� PHPSHUWDKDQNDQ� SHODQJJDQ� \DQJ�

VXGDK�DGD�DWDX�NRQVXPHQ�\DQJ�WHODK�PHQMDGL�SHODQJJDQ�WHWDS��
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6LVWHP�&XVWRPHU�5HODWLRQV�0DQDJHPHQW��&50��PHQXUXW�<XGD��������S��

�����EHUXVDKD�XQWXN�PHPEHULNDQ�PHWRGH�WHULQWHJUDVL�WHUNDLW�GHQJDQ�SHODQJJDQQ\D�

XQWXN� VHPXD� DVSHN� SHUXVDKDDQ� WHUPDVXN� SHPDVDUDQ�� SHQMXDODQ� GDQ� GXNXQJDQ��

7XMXDQ�GDUL�VLVWHP�LQL�DGDODK�XQWXN�PHQMDOLQ�KXEXQJDQ�\DQJ�NXDW�DQWDUD�SHUXVDKDDQ�

GDQ� SHODQJJDQQ\D�PHODOXL� SHQJJXQDDQ� WHNQRORJL�� 'HQJDQ� NDWD� ODLQ�� SHUXVDKDDQ�

EHUXVDKD�XQWXN�PHQJHOROD�NLQHUMDQ\D�GHQJDQ�OHELK�EDLN��'DODP� FXVWRPHU�UHODWLRQV�

SHUXVDKDDQ�PHQJKDUDSNDQ�3XEOLF� 5HODWLRQV�GDSDW�PHQMDOLQ�KXEXQJDQ�\DQJ�EDLN�

GDQ� KDUPRQLV� GHQJDQ� SHODQJJDQ��0HQXUXW� (IIHQG\� GDODP�2QRQJ� ������� S�� �����

FXVWRPHU�UHODWLRQV�PHUXSDNDQ�NHJLDWDQ�NRPXQLNDVL�WLPEDO�EDOLN�DQWDUD�SHUXVDKDDQ�

GDQ�SHODQJJDQ�\DQJ�GLZDNLOL�ROHK�KXPDV�GHQJDQ�WXMXDQ�XQWXN�PHQMDOLQ�KXEXQJDQ�

\DQJ�HUDW�\DQJ�GLODQGDVL�UDVD�VDOLQJ�SHUFD\D��'L�VLQL�SHUDQ�GDUL�FXVWRPHU�UHODWLRQV�

\DQJ�GLWHUDSNDQ�ROHK�37�,QGRPDUFR�3ULVPDWDPD��\DLWX�PHODOXL�SHVDQ�OD\DQDQ�GDQ�

SHQJDGXDQ�NRQVXPHQ�JXQD�PHOLKDW�NHPEDOL�PDVXNDQ�\DQJ�GLEHULNDQ�GDQ�NRPSODLQ�

\DQJ� WHUMDGL� VHKLQJJD� SHUXVDKDDQ� ELVD� WHUXV�PHPSHUEDLNL� OD\DQDQ�PHUHND� VHUWD�

PHQLQJNDWNDQ�KXEXQJDQ�\DQJ�EDLN�GHQJDQ�FXVWRPHU�Q\D��

0HQXUXW�6WDQOH\�GDQ�%URZ�GDODP�2HVPDQ��������S������WHUXQJNDS�EDKZD�

PDQDMHPHQ�KXEXQJDQ�SHODQJJDQ�DGDODK�SURVHV�PHPSHUROHK��PHPSHUWDKDQNDQ��GDQ�

PHQJHPEDQJNDQ� SHODQJJDQ� \DQJ� PHQJXQWXQJNDQ�� GDQ� PHPEXWXKNDQ� SHUKDWLDQ�

\DQJ�NXDW�WHUKDGDS�EHEHUDSD�DWULEXW�OD\DQDQ�GDSDW�PHQJKDVLONDQ�OR\DOLWDV��0HQXUXW�

5RVDGL��������S�������DGD�EHEHUDSD�WDKDSDQ�\DQJ�KDUXV�GLODNXNDQ�DJDU�HIHNWLYLWDV�

FXVWRPHU�UHODWLRQV�ELVD�GLZXMXGNDQ�GHQJDQ�EDLN��DQWDUD�ODLQ��

$�� 0HPEDQJXQ�FLWUD�SHUXVDKDDQ��\DLWX�GHQJDQ�FLWUD�\DQJ�SRVLWLI� VHUWD�

PHQGXNXQJ�NHJLDWDQ�NRPXQLNDVL�GXD�DUDK�GHQJDQ�VHPXD�SLKDN��37�

,QGRPDUFR� 3ULVPDWDPD�PHPEDQJXQ� FLWUD� SRVLWLI� GHQJDQ� SXEOLNDVL�

SRVLWLI�PHQJHQDL� SHUXVDKDDQ�GDQ�PHOLEDWNDQ�EHUEDJDL�PHGLD� FHWDN�

VHUWD�PHGLD�RQOLQH�WHUNHPXND�GL�,QGRQHVLD��

%�� 'DODP�PHQJKDGDSL�NULVLV��SHQDQJDQDQ�SHQJDGXDQ�GLODNXNDQ�GHQJDQ�

PHPEHQWXN� PDQDMHPHQ� NULVLV� GDQ� PHPSHUEDLNL� NHKLODQJDQ� VHUWD�

NHUXVDNDQ�GDUL�FLWUD�WHUVHEXW��

7HUGDSDW�NRQVHS�PDUNHWLQJ��5�PHQXUXW�-DPHV�*�%DUQHW�GDODP�$GL��������

S�������IDNWRU�\DQJ�PHPEDQWX�PHPSHUNXDW�KXEXQJDQ�SHODQJJDQ��\DLWX��
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��� 5HODWLRQVKLS� \DLWX� PHQMDOLQ� KXEXQJDQ� \DQJ� GDSDW� WHUMDGL� NHWLND�

SHODQJJDQ�GHQJDQ�VXNDUHOD�DWDX�EDKNDQ�GHQJDQ�DQWXVLDV�PHODNXNDQ�

ELVQLV� GHQJDQ� SHUXVDKDDQ� GDODP� MDQJND� ZDNWX� WHUWHQWX��

0HPEDQJXQ�KXEXQJDQ�EHUDUWL�PHQMDQJNDX�SHODQJJDQ�GDQ�EHNHUMD�

NHUDV�XQWXN�PHPDKDPL�VHUWD�PHOD\DQL�PHUHND�GHQJDQ�OHELK�EDLN��

6LIDW�KXEXQJDQ�PHPEXWXKNDQ�NHSHUFD\DDQ��NRPLWPHQ��NRPXQLNDVL�

GDQ� SHQJHUWLDQ�� 'L� VLQL� 37� ,QGRPDUFR� 3ULVPDWDPD� PHPEXND�

OD\DQDQ�SHQJDGXDQ�NRQVXPHQ�\DQJ�VHWLDS�KDULQ\D�DNDQ�PHOLKDW�GDQ�

PHQDQJJDSL�VHWLDS�NHOXKDQ�VHUWD�VDUDQ�\DQJ�PDVXN��EDLN�PHODOXL�

(PDLO�� 606� PDXSXQ� FDOO� FHQWHU�� 1DPXQ�� WDN� MDUDQJ� WHUMDGL�

NHWHUODPEDWDQ� XQWXN� PHUHVSRQ� GLNDUHQDNDQ� NXUDQJQ\D� VXPEHU�

GD\D�PDQXVLD�GDODP�PHPEDODV�GDQ�PHQDQJJDSL�NHOXKDQ�FXVWRPHU�

\DQJ�EHUDVDO�GDUL�VHOXUXK�FDEDQJ�GL�,QGRQHVLD��

��� 5HWHQVL�PHPSHODMDUL�EDJDLPDQD�FDUD�PHPSHUWDKDQNDQ�SHODQJJDQ�

\DQJ� GLEXWXKNDQ� GHQJDQ� PHPHQXKL� GDQ� PHPXDVNDQ� NHEXWXKDQ�

PHUHND�� 0HPSHUWDKDQNDQ� SHODQJJDQ� MDXK� OHELK� VXOLW� GDULSDGD�

PHQHPXNDQ� SHODQJJDQ� EDUX�� GDQ� IRNXVQ\D� KDUXV� SDGD�

PHPSHUWDKDQNDQ� SHODQJJDQ� VHFDUD� VXNDUHOD�� 37� ,QGRPDUFR�

3ULVPDWDPD�PHPSHUWDKDQNDQ�SHODQJJDQ�\DLWX�GHQJDQ�PHPEHULNDQ�

EHUEDJDL�KDPSHUV�DWDXSXQ�YRXFKHU�GLVNRQ�WHUKDGDS�SHODQJJDQ�\DQJ�

PHQJDODPL�SHOD\DQDQ�WLGDN�PHQJHQDNDQ�DWDX�PHQJHFHZDNDQ��+DO�

LQL�EHUWXMXDQ�XQWXN�PHQLQJNDWNDQ�OR\DOLWDV�SHODQJJDQ�WHUKDGDS�37�

,QGRPDUFR�3ULVPDWDPD��

��� 5HNRPHQGDVL� PHQJDFX� SDGD� HIHN� GDUL� PRXWK�WR�PRXWK� \DQJ�

GLKDVLONDQ� ROHK� NHSXDVDQ� SHODQJJDQ�� -LND� VHRUDQJ� NROHJD�

PHUHNRPHQGDVLNDQQ\D�� RUDQJ� OHELK� FHQGHUXQJ� LQJLQ� PHQFRED�

VHVXDWX�\DQJ�EDUX��

��� 5HFRYHU\�� 0HQXUXW� -DPHV� *� %DUQHVV� GDODP� $GL� ������� S�� �����

PHPXOLKNDQ� GDUL� OD\DQDQ� SHODQJJDQ� \DQJ� EXUXN� KDUXV� PHQMDGL�

EDJLDQ�SHQWLQJ�GDODP�PHQJHOROD�KXEXQJDQ�SHODQJJDQ��7HUMDGLQ\D�

NHVDODKDQ�OD\DQDQ�PHUXSDNDQ�IDNWD�WDN�WHUGXJD�\DQJ� DNDQ�
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PHQJJDJDONDQ� UHQFDQD� \DQJ� GLUHQFDNDQ� GHQJDQ� EDLN�� 1DPXQ��

NHVDODKDQ� ELVD� EHUXEDK� PHQMDGL� SHOXDQJ� XQWXN� PHQJHVDQNDQ�

SHODQJJDQ� GDQ� PHPHQDQJNDQ� OR\DOLWDV� SHODQJJDQ�� 'L� VLQL� 37�

,QGRPDUFR� 3ULVPDWDPD� MXJD� PHODNXNDQ� SHUEDLNDQ� OD\DQDQ� \DQJ�

WLGDN� VHVXDL�623��$SDELOD� VXDWX� FDEDQJ�PHQGDSDW� NRPSODLQ�GDQ�

PHUHND� PHQJDNXL� NHVDODKDQ�� WDN� MDUDQJ� NDU\DZDQ� SDGD� FDEDQJ�

WHUVHEXW� GLPLQWD� XQWXN� ODQJVXQJ�PHPLQWD�PDDI� NHSDGD� FXVWRPHU�

PHODOXL�VDPEXQJDQ�WHOHSRQ�DWDXSXQ�ODQJVXQJ�PHQJXQMXQJL�UXPDK�

FXVWRPHU�VHNDOLJXV�EHUVLODKWXUDPL�JXQD�PHPSHUEDLNL�KXEXQJDQ��

&XVWRPHU�UHODWLRQ�DGDODK�VDODK�VDWX�VWUDWHJL�PDUNHWLQJ�WHUEDLN�\DQJ�SHUQDK�

GLFLSWDNDQ��VWUDWHJL�LQL�DGDODK�VWUDWHJL�XQWXN�PHPSHUWDKDQNDQ�FXVWRPHU�DJDU�WLGDN�

EHUSDOLQJ�NHSDGD�FRPSHWLWRU�NLWD��0HQDQJJDSL�NHOXKDQ�NRQVXPHQ�PHUXSDNDQ�WXJDV�

XWDPD� \DQJ� GLODNXNDQ� ROHK� 'LYLVL�3XEOLF� 5HODWLRQV� 37� ,QGRPDUFR� 3ULVPDWDPD��

2OHK� NDUHQD� LWX�� WXJDV� XWDPD� SHVHUWD� NHUMD� PDJDQJ� VHODPD� PHODNXNDQ� SUDNWLN�

PDJDQJ�GL�37�,QGRPDUFR�3ULVPDWDPD�DGDODK�PHQDQJJDSL�NHOXKDQ�NRQVXPHQ��

0HQDQJJDSL� NHOXKDQ� NRQVXPHQ� NRQVXPHQ� VDQJDWODK� SHQWLQJ� WHUKDGDS�

NHEHUODQJVXQJDQ� ,QGRPDUHW�� %DQ\DNQ\D� JHUDL� GDQ� NDU\DZDQ� \DQJ� EHNHUMD��

PHPEXDW� ,QGRPDUHW� PHPHUOXNDQ�PDVXNDQ� GDQ� LQIRUPDVL� GDUL� EHUEDJDL� NHOXKDQ�

NRQVXPHQ��.HOXKDQ�GDQ�PDVXNDQ�NRQVXPHQ�LQL�\DQJ�QDQWLQ\D�DNDQ�PHQMDGL�GDVDU�

GDUL�SHUEDLNDQ�GDQ�NHPDMXDQ�,QGRPDUHW�NH�GHSDQQ\D��

�
6HODPD� SHVHUWD� NHUMD� PDJDQJ�PHODNXNDQ� SUDNWLN� NHUMD� PDJDQJ�� WHUGDSDW�

EHEHUDSD�NHOXKDQ�\DQJ�VHULQJ�GLWHULPD�ROHK�'LYLVL�3XEOLF�5HODWLRQV��VHSHUWL�NHOXKDQ�

PHQJHQDL�NDVLU�\DQJ�FXHN��SURGXN�NDGDUOXDUVD��NHPEDOLDQ�NXUDQJ��SURGXN�UXVDN��

SXOVD� \DQJ� WLGDN�PDVXN�� WUDQVDNVL� JDJDO�� ,�6DNX� GDQ�PDVLK�PDVLK� EDQ\DN� ODJL��

6HWLDS�NRPSODLQ�\DQJ�PDVXN� DNDQ�GLNHORPSRNDQ�NHPEDOL� VHVXDL� MHQLV� NRPSODLQ�

SDGD� VLVWHP� NRPSXWHU�� .HJLDWDQ� VHWLDS� KDUL� 'LYLVL� 3XEOLF� 5HODWLRQV� DGDODK�

PHQJDWDVL�GDQ�PHPSURVHV�VHFDUD�ODQJVXQJ�NHOXKDQ�LQL�GHQJDQ�PHQJKXEXQJL�JHUDL�

,QGRPDUHW� \DQJ� PHQGDSDW� NRPSODLQ� WHUVHEXW�� 6HWHODK� PHQGDSDWNDQ� LQIRUPDVL��

SHVHUWD�NHUMD�PDJDQJ�DNDQ�PHQJLULPNDQ�(PDLO�NHSDGD�$UHD�0DQDJHU�,QGRPDUHW�

\DQJ�EHUVDQJNXWDQ�XQWXN�GDSDW�ODQJVXQJ�GLWLQGDNODQMXWL��3URVHV� XQWXN�
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PHQJLULPNDQ�(PDLO��PHOHZDWL� EHEHUDSD� WDKDSDQ� VHSHUWL�PHQFDUL� WHUOHELK�GDKXOX�

PHQJHQDL� GDWD� WRNR� GDQ� GDWD� PDQDJHU� DUHD�� VHKLQJJD� EDUX� GDSDW� GLWHUXVNDQ��

7HUNDGDQJ� SHVHUWD� NHUMD� PDJDQJ� PHQJDODPL� KDPEDWDQ� XQWXN� PHQJKXEXQJL�

ODQJVXQJ� NDUHQD� EHUEDJDL� DODVDQ�� VHSHUWL� WHOHSRQ� \DQJ� WLGDN� GLDQJNDW� ROHK�

NDU\DZDQ�� MDULQJDQ� \DQJ� NXUDQJ� EDLN� GL�ZLOD\DK� ,QGRPDUHW� \DQJ� EHUVDQJNXWDQ��

-DGL�� SDGD� DNKLUQ\D� SHVHUWD� NHUMD� PDJDQJ� PHQJLULPNDQ� (PDLO� NHSDGD� $UHD�

0DQDJHU�GDQ�NRPSODLQ�NRQVXPHQ�DNDQ�GLMDZDE�VHVXDL�GHQJDQ�NHWHQWXDQ�\DQJ�WHODK�

GLWHQWXNDQ��

3.3.3 Public relations Writing 

.HJLDWDQ�3XEOLF�5HODWLRQV�:ULWLQJ� DGDODK� VXDWX�NHWHUDPSLODQ�\DQJ�KDUXV�

GLPLOLNL� ROHK� VHRUDQJ� 3XEOLF� 5HODWLRQV� NDUHQD� DNDQ� VDQJDW� GL� SHUOXNDQ� GDODP�

PHQXQMDQJ�VHWLDS�SHNHUMDDQ�GDQ�SHVDQ�\DQJ�LQJLQ�GLVDPSDLNDQ�NHSDGD�SXEOLN��

0HQXUXW�(OYLQDUR�GDQ�6RHPLUDW� ������� S�� �����3UHVV�5HOHDVH�PHUXSDNDQ�

VDODK�VDWX�EDJLDQ�GDUL�NHJLDWDQ�3XEOLF�5HODWLRQV�:ULWLQJ�\DLWX�PHQXOLV�PHQJHQDL�

LQIRUPDVL� EHUXSD� EHULWD� \DQJ� GLNHOXDUNDQ� ROHK� KXPDV� VXDWX� RUJDQLVDVL� DWDX�

SHUXVDKDDQ��LQIRUPDVL�WHUVHEXW�GLVDPSDLNDQ�NHSDGD�SHQJHOROD�UHGDNVL�EHULWD�VXDWX�

PHGLD�PDVVD�XQWXN�GLSXEOLNDVLNDQ�GL�PHGLD�PDVVD��8QWXN�PHQJKDVLONDQ� WXOLVDQ�

\DQJ� EDLN� �JRRG�ZULWLQJ��� KXPDV� KDUXV�PHPLOLNL� NHPDPSXDQ� MXUQDOLVWLN� VHSHUWL�

SHPDKDPDQ� QLODL� EHULWD�QHZV� YDOXH�� EDKDVD� EHULWD�� HWLND� MXUQDOLVWLN�� GOO�� 3UHVV�

UHOHDVH� DGDODK� EHULWD� DWDX� LQIRUPDVL� \DQJ� GLJXQDNDQ� ROHK� RUJDQLVDVL� XQWXN�

PHQJJDPEDUNDQ� DNWLYLWDVQ\D�� 3UHVV� UHOHDVH� MXJD� PHQJDQGXQJ� PDNQD� GDUL�

SHULVWLZD�\DQJ�GLODSRUNDQ�GDQ�EHUWXMXDQ�XQWXN�PH\DNLQNDQ�VHVHRUDQJ�WHQWDQJ�QLODL�

EHULWD��SHULVWLZD��VHUWD�PHPEHULNDQ�LQIRUPDVL�\DQJ�EHUPDQIDDW�GDQ�PHQDULN�NHSDGD�

PHGLD� PDVVD�� %HULWD� GLVLDUNDQ� NH� PHGLD� PDVVD�� VHKLQJJD� GLVHEXW� VHEDJDL� QHZV�

UHOHDVH��.UL\DQWRQR��������S��������

%HUGDVDUNDQ�SHQHNDQDQ� WHUKDGDS� NH\� LVVXH��PHQXUXW�%LYLQV� �������SUHVV�

UHOHDVH�GDSDW�GLEHGDNDQ�PHQMDGL�EHEHUDSD�MHQLV��DQWDUD�ODLQ��

�� %DVLF�3XEOLFLW\�5HOHDVH�

6HJDOD�LQIRUPDVL�\DQJ�GLDQJJDS�PHQJDQGXQJ�QLODL�EHULWD�GDUL�PHGLD�

PDVVD�� 3UDNWLVL� 3XEOLF� 5HODWLRQV� KDUXV� SDQGDL� PHPEXDW� EHULWD� GDQ�

PHQJHPDVQ\D�GHQJDQ�DFDUD�\DQJ�PHQDULN��.UL\DQWRQR��������S��������
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6HSHUWL� KDOQ\D� \DQJ� GLODNXNDQ� ROHK� 37� ,QGRPDUFR� 3ULVPDWDPD��

PHPEHULWDNDQ�PHQJHQDL�DFDUD�YLUWXDO�UXQ�,QGRPDUHW�\DQJ�PHQMDGL�WUHQGLQJ�

GL�PHGLD�VRVLDO��

�� 3URGXFW�5HOHDVH�

%HULVL�LQIRUPDVL�WHQWDQJ�SURGXN�SHUXVDKDDQ��VHSHUWL�SHULOLVDQ�SURGXN�

EDUX��SHUXEDKDQ�QDPD�SURGXN��GOO��-HQLV�UHOHDVH�LQL�ELDVDQ\D�OHELK�WHUEDWDV�

SDGD� PHGLD� HNRQRPL� NRPHUVLDO�� 3XEOLF� 5HODWLRQV� DNDQ� PHQJKDGDSL�

NHVXOLWDQ� DSDELOD� WLGDN� EHUKDWL�KDWL� NDUHQD� GDSDW� GLDQJJDS� ODODL� GDODP�

SHULNODQDQ��/DXQFKLQJ�SURGXN�\DQJ�EHUNDLWDQ�GHQJDQ�SURGXN�NKXVXV�DWDX�

XPXP�PHPLOLNL� WXMXDQ� GDODP� SHUGDJDQJDQ� LQGXVWUL�� 6DVDUDQ� SHOXQFXUDQ�

SURGXN� LWX� VHQGLUL� DGDODK� LQGLYLGX� DWDX� SHQJJXQD� SURGXN� GDQ� NRPXQLWDV�

ELVQLV� �5XVODQ� �� ������ S�� �����3URGXFW� UHOHDVH�PHQFDNXS� WUDQVDNVL� \DQJ�

WHUNDLW�GHQJDQ�WDUJHW�SURGXN�WHUWHQWX�DWDX�SURGXN�NRQYHQVLRQDO�ODLQQ\D�GL�

LQGXVWUL�� 0HUHND� GDSDW� EHUGDJDQJ� GHQJDQ� SURGXN� PHUHND� VHQGLUL�� GDQ�

SHODQJJDQ�PHQJJXQDNDQ�SURGXN�VHEDJDL�NRQWURO�SDVDU�PHUHND��6RHPLUDW��

������S��������3URGXFW�UHOHDVH�\DQJ�GLOXQFXUNDQ�DGDODK� ,QGRPDUHW�'ULYH�

7KUX� \DQJ� EHUDGD� GL� 7RPDQJ� GDQ� GLVHOHQJJDUDNDQ� SDGD� EXODQ� $JXVWXV�

������

�� )LQDQFLDO�5HOHDVH�

7LGDN�VHPXD�SHUXVDKDDQ�PHQJDQJJDS� MHQLV� LQIRUPDVL� LQL�SHQWLQJ��

,QIRUPDVL� NHXDQJDQ� VHULQJNDOL� GLDQJJDS� WDEX� XQWXN� GLNRQVXPVL�

PDV\DUDNDW��.LQL�EXNDQ�KDQ\D�SHPHJDQJ�VDKDP�\DQJ�EHUKDN�PHPSHUROHK�

LQIRUPDVL� WHUVHEXW�� WHWDSL� PDV\DUDNDW� MXJD� EHUKDN�PHPSHUROHK� LQIRUPDVL�

NHXDQJDQ�� ,QIRUPDVL� LQL� DNDQ� PHQLODL� NUHGLELOLWDV� SHUXVDKDDQ� VHFDUD�

WHUEXND�� %HQWXN� VLDUDQ� ODSRUDQ� NHXDQJDQ� LQL� GLWXMXNDQ� NHSDGD� SHPLOLN�

SHUXVDKDDQ� DWDX� PHUHND� \DQJ� WHUWDULN� SDGD� PDVDODK� NHXDQJDQ� �VHEDJDL�

OLSXWDQ�XWDPDQ\D���EDLN�PHGLD�ORNDO��UHJLRQDO�GDQ�QDVLRQDO��0HVNL�LQIRUPDVL�

NHXDQJDQ� LQL� PHQMDGL� NHSHQWLQJDQ� SHPHJDQJ� VDKDP�� WHWDSL� UHOHDVH� LQL�

VHULQJ�MXJD�PHQMDGL�NRQVXPVL�XPXP�DSDELOD�PHQ\DQJNXW�SHUXVDKDDQ�EHVDU�

DWDX�QLODL�NHXDQJDQ�\DQJ�EHVDU��5XVODQ���������S�������
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7XMXDQ�3HPEXDWDQ�3UHVV�5HOHDVH�PHQXUXW�0DSSDWRWR�GDODP�$QGL���������
�

D�� 0HPEHULNDQ� LQIRUPDVL�UHVPL�PHQJHQDL�NHJLDWDQ��SHULVWLZD�

\DQJ� WHUMDGL�� SHUNHPEDQJDQ� EDUX�� DWDX� VLNDS� RUJDQLVDVL�

NHSDGD�PHGLD�PDVVD�GDQ�NKDOD\DN�\DQJ�EHUNHSHQWLQJDQ�

E�� 0HPSHUNHQDONDQ�VXDWX�SURGXN��OD\DQDQ��DWDX�IDVLOLWDV�EDUX�

NHSDGD�RUDQJ�EDQ\DN�

F�� 0HQ\DPSDLNDQ�VLNDS�UHVPL�RUJDQLVDVL��ELVD�GXNXQJDQ�DWDX�

WHQWDQJDQ� DWDX� NHEHUDWDQ�� WHUKDGDS� VXDWX� SHULVWLZD��

NHELMDNDQ�GDQ�ODLQ�ODLQ�

G�� 0HQ\DPSDLNDQ� DMDNDQ� �XQWXN� PHODNXNDQ� DWDX� WLGDN�

PHODNXNDQ��VXDWX�DNVL�

H� 0HQ\DQJJDK� DWDX�PHQJ�FRXQWHU� LQIRUPDVL� \DQJ� GLEHULNDQ�

SLKDN� NHWLJD� PHQJHQDL� RUJDQLVDVL� \DQJ� PHQJLULPNDQ�

UHOHDVH��

�
3DGD�'LYLVL�3XEOLF� 5HODWLRQV� LQL� SHVHUWD� NHUMD�PDJDQJ�PHPSHODMDUL� FDUD�

PHPEXDW�DUWLNHO�SDGD�ZHEVLWH�,QGRPDUHW�PHQJHQDL�SURJUDP�NHUMD�VDPD�,')�08,�

GDODP� EHQWXN� GRQDVL� \DQJ� GLEHULNDQ� XQWXN� VDUDQD� 3HQGLGLNDQ�� PHPEXDW� GUDIW�

PHQJHQDL� MDZDEDQ� XQWXN� PHGLD� NRQVXPHQ� WHUNDLW� GHQJDQ� NRPSODLQ� FXVWRPHU�

WHUKDGDS� ,QGRPDUHW��.OLN� ,QGRPDUHW� GOO�� 6HWHODK�PHPEXDW� GUDIW� DUWLNHO� WHUVHEXW��

SHVHUWD� NHUMD� PDJDQJ� NHPXGLDQ�PHQFHWDN� GDQ�PHQ\HUDKNDQ� NHSDGD� 6XSHUYLVRU�

DWDX�-XQLRU�0DQDJHU�\DQJ�NHPXGLDQ�DNDQ�GLEHULNDQ�NHSDGD�0DQDJHU��,EX�1HQQ\�

XQWXN�GLWLQMDX�NHPEDOL�DJDU�VHWLDS�SHVDQ�\DQJ�KHQGDN�GLVDPSDLNDQ�NH�SXEOLN�ELVD�

WHUVDPSDLNDQ�GHQJDQ�EDLN��WHWDSL�DSDELOD�PDVLK�DGD�EHEHUDSD�NDWD�DWDX�NDOLPDW�\DQJ�

GLDQJJDS� %HOLDX� EHOXP� VHVXDL� GHQJDQ� VWDQGDU� XQWXN� ZHEVLWH� ,QGRPDUHW� \DQJ�

EHUEHGD�GHQJDQ�DSD�\DQJ�SHVHUWD�NHUMD�PDJDQJ�GDSDWNDQ�NHWLND�EHODMDU�GL�NDPSXV�

PHQJHQDL�SUHVV� UHOHDVH��%HOLDX� DNDQ�PHPLQWD� XQWXN�PHUHYLVL� NHPEDOL�� WHQWXQ\D�

%HOLDX�DNDQ�PHPEHULNDQ�PDVXNDQ�\DQJ�VHVXDL��

�
6HSHUWL� \DQJ� NLWD� NHWDKXL� EDKZD� 3XEOLF� 5HODWLRQV� :ULWLQJ� LQL� PHPLOLNL�

WHNQLN�NKXVXV�\DQJ�EHUJXQD�XQWXN�PHQJKDVLONDQ�VHEXDK�NDU\D�DWDX�QDVNDK�\DQJ�
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GLSHUOXNDQ�JXQD�PHQMDJD�NHSHQWLQJDQ�GDODP�SHQFLWUDDQ�SRVLWLI� SHUXVDKDDQ� VHUWD�

SRSXODULWDVQ\D� GLKDGDSDQ� NKDOD\DN�SXEOLN�� WHQWXQ\D� KDO� LQL� PHPLOLNL� FLUL� NKDV�

VHVXDL� GHQJDQ� VW\OH� GDUL� VHWLDS� SHUXVDKDDQ�� $GD� EHEHUDSD� WLSH� GDODP� 3XEOLF�

5HODWLRQV� :ULWLQJ� \DQJ� GLEDJL� PHQMDGL� GXD� DQWDUD� ODLQ�� PHPLOLNL� NHWHUNDLWDQ�

GHQJDQ�PHGLD�UHODWLRQV��VHSHUWL�SUHVV�UHOHDVH��\DQJ�NHGXD�EHUNDLWDQ�GHQJDQ�PHGLD�

SURPRVL��37�,QGRPDUFR�3ULVPDWDPD�PHQJJXQD�SUHVV�UHOHDVH�GDODP�SHODNVDQDDQ�

3XEOLF�5HODWLRQV�:ULWLQJ��

�
%HUGDVDUNDQ� GHILQLVL� GDUL� SHQGDSDW� DKOL� GDSDW� GLWDULN� NHVLPSXODQ� EDKZD�

PHGLD�PDVVD�EHUSHQJDUXK�GDODP�SHQ\HEDUDQ�LQIRUPDVL�DWDX�EHULWD�GDQ�SHUXVDKDDQ�

WLGDN�GDSDW�PHQJDEDLNDQQ\D��WHUXWDPD�,QGRPDUHW�\DQJ�PHUXSDNDQ�SHUXVDKDQ�\DQJ�

PHQ\HGLDNDQ� NHEXWXKDQ� VHKDUL�KDUL�� ,QGRPDUHW� MXJD� PHPELQD� KXEXQJDQ� EDLN�

GHQJDQ�PHGLD�GHPL�PHQMDJD�FLWUD�SHUXVDKDDQ��

�
3HVHUWD� PDJDQJ� MXJD� PHPSHODMDUL� EDJDLPDQD� FDUD� PHQDQJJDSL� NHOXKDQ�

NRQVXPHQ� PHODOXL�ZHEVLWH�PHGLD� NRQVXPHQ� \DQJ� WD\DQJ� VHFDUD� RQOLQH�� 'DODP�

PHGLD�NRQVXPHQ�NHUDS�NDOL�NRQVXPHQ�PHQ\DPSDLNDQ�SHQJDGXDQ�PHQJHQDL�.OLN�

,QGRPDUHW� VHSHUWL� SHVDQDQ� \DQJ� EHOXP� NXQMXQJ� WLED�� 0HQDQJJDSL� NHOXKDQ�

NRQVXPHQ�YLD�48(�606�GDQ�PHGLD�NRQVXPHQ�WHQWX�EHUEHGD�GDUL�VHJL�EDKDVD�GDQ�

FDUD� PHQDQJJDSLQ\D�� VHKLQJJD� KDUXV� GLEXDWNDQ� GUDIW� WHUOHELK� GDKXOX� GDQ�

GLVHUDKNDQ�NHSDGD�0DQDJHU�XQWXN�GLWLQMDX�SHVHUWD�NHUMD�PDJDQJ�DJDU�ELVD�GLWHULPD�

ROHK�NRQVXPHQ�GDQ�SXEOLN�\DQJ�PHPEDFD�PHGLD�NRQVXPHQ��

�
3.3.4 Press Conference 

3UHVV�&RQIHUHQFH�PHUXSDNDQ�VDODK�VDWX�NHJLDWDQ�NRPXQLNDVL�GDODP�3XEOLF�

5HODWLRQV�\DQJ�PHPLOLNL�WXMXDQ�XQWXN�PHPSHUHUDW�KXEXQJDQ�GHQJDQ�PHGLD�\DQJ�

NHUDS�NDOL�GLJXQDNDQ�XQWXN�PHQ\DPSDLNDQ�LQIRUPDVL�NHSDGD�PDV\DUDNDW�PHODOXL�

SHUWHPXDQ�WDWDS�PXND�GHQJDQ�PHGLD��6HRUDQJ�35�EHUWXJDV�XQWXN�PHQ\DPSDLNDQ�

LQIRUPDVL�NHSDGD�PHGLD�GHQJDQ�WXMXDQ�XWDPD��\DLWX�PHPEDQJXQ�FLWUD�\DQJ�SRVLWLI��

3UHVV�&RQIHUHQFH�EDJL� VXDWX�SHUXVDKDDQ�PHUXSDNDQ�ZXMXG�GDUL�JRRG� FRUSRUDWH�

DWDX�JRRG�JRYHUQPHQW��
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0HQXUXW�2HPL�$EGXUDFKPDQ�GDODP�6ROHK��������S��������3UHVV�&RQIHUHQFH�

PHUXSDNDQ�DFDUD�\DQJ�GLDGDNDQ�ROHK�SHUXVDKDDQ�PHODOXL�SDUWLVLSDVL�GDODP�SHUDQ�

PHGLD� PDVVD�� 6HGDQJNDQ� PHQXUXW� %XWWHULFN� ������� S�� ������ 3UHVV� &RQIHUHQFH�

PHUXSDNDQ�FDUD�\DQJ�VHGHUKDQD��ELDVDQ\D�GLJXQDNDQ�XQWXN�PHQJXPSXONDQ�MXUQDOLV�

GDODP� MXPODK� EHVDU� XQWXN� PHQJHOXDUNDQ� SHPEHULWDDQ� GDODP� PHODNVDQDNDQ�

NHJLDWDQ�DWDXSXQ�PHQ\HEDUOXDVNDQ�LQIRUPDVL��

0HQXUXW� 'DUPDVWXWL� ������� SS�� ���������� 3UHVV� &RQIHUHQFH� PHQMDGL�

NHVHPSDWDQ� EDJL�3XEOLF� 5HODWLRQV� XQWXN�PHQ\DPSDLNDQ� NHEHQDUDQ� VXDWX� EHULWD�

\DQJ� GDSDW� GLVDPSDLNDQ� GDODP� EHQWXN� SHPEHULWDDQ�� 3XEOLF� 5HODWLRQV� SHUOX�

PHPSHUWLPEDQJNDQ� KDO�KDO� EHULNXW� VDDW� PHODNVDQDNDQ�3UHVV� &RQIHUHQFH� DQWDUD�

ODLQ��

�
��� .RQWDN�PHGLD�

�
6XSD\D�SHVDQ�\DQJ�GLVDPSDLNDQ�ROHK�3XEOLF�5HODWLRQV�GDSDW� VDPSDL�

NH�SDUD�PHGLD��PDND�35�GDSDW�PHQJKXEXQJL�PHGLD�PHODOXL�(PDLO��606��DWDX�

WHOHSRQ�� 6HNLWDU� GXD� DWDX� WLJD� KDUL� VHEHOXP� SUHVV� FRQIHUHQFH� EHUODQJVXQJ��

VHRUDQJ� 3XEOLF� 5HODWLRQV� GDSDW� PHQJKXEXQJL� PHGLD�PHGLD� WHUVHEXW� XQWXN�

PHOLSXW� DFDUD� PHQGDWDQJ�� 37� ,QGRPDUFR� 3ULVPDWDPD� PHQJRQWDN� EHUEDJDL�

PHGLD�QDVLRQDO��EDLN�FHWDN�PDXSXQ�RQOLQH�XQWXN�PHQJKDGLUL�DFDUD� ODXQFKLQJ�

'ULYH�7KUX�,QGRPDUHW�7RPDQJ�PHODOXL�(PDLO�GDQ�:KDWVDSS�VHUWD�PHODPSLUNDQ�

SUHVV�UHOHDVH��.HPXGLDQ��SHNHUMD�PDJDQJ�PHPEXDW�GDIWDU�OLVW�PHGLD�\DQJ�GDSDW�

PHQJKDGLUL�DFDUD�WHUVHEXW��

��� )RUPDW�

)RUPDW� NRQIHUHQVL� SHUV� VDQJDW� SHQWLQJ�� +DO� WHUVHEXW� GLODNXNDQ�

GHQJDQ�PHPEHULNDQ�UXDQJDQ�\DQJ�Q\DPDQ�XQWXN�NHEHUODQJVXQJDQ�DFDUD�SUHVV�

FRQIHUHQFH� LWX� VHQGLUL�� 6HODLQ� LWX�� MXJD� GDSDW�PHQGXNXQJ� NLQHUMD� PHGLD� VDDW�

SUHVV� FRQIHUHQFH�� 7HPSDW� GLVHOHQJJDUDNDQ� SUHVV� FRQIHUHQFH� SDGD� VDDW� DFDUD�

/DXQFKLQJ�,QGRPDUHW�'ULYH�7KUX�WHUOHWDN�GL�ODQWDL���GDUL�JHGXQJ�WHUVHEXW�DJDU�

WLGDN�PHQJXVLN�NHEHUODQJVXQJDQ�DFDUD�GL�ODQWDL���VHKLQJJD�OHELK�IRNXV�GDODP�

PHODNVDQDNDQ�SUHVV�FRQIHUHQFH�GDQ�WLGDN�WHUJDQJJX�GHQJDQ�QRLVH�GDUL�OXDU��
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��� 3HPELFDUD�

$GDSXQ� SHPELFDUD� GDODP� SUHVV� FRQIHUHQFH� EHUWLQGDN� VHEDJDL�

SHUZDNLODQ�GDQ�MXUX�ELFDUD�GDUL�SHUXVDKDDQ�WHUVHEXW��3DGD�SUHVV�FRQIHUHQFH��SLGDWR�

\DQJ� GLVDPSDLNDQ� KDUXV� EHUVLIDW� LQIRUPDWLI�� 0HQXUXW� 0�� 'MHQ� $PDU� GDODP�

6RHPLUDW� ������� S�� ������ GLVHEXWNDQ�EDKZD�SHUXVDKDDQ� UHVPL�\DQJ�PHQJDGDNDQ�

SUHVV�FRQIHUHQFH�ELDVDQ\D�PHPEXDW�SHUQ\DWDDQ�OLVDQ�GDQ�WHUWXOLV��,EX�$QQD�1HQQ\�

VHODNX�0DQDJHU� 3XEOLF� 5HODWLRQV�PHQMDGL� SHPELFDUD� GDODP� SHQ\DPSDLDQ� SUHVV�

FRQIHUHQFH�SDGD�VDDW�/DXQFKLQJ�,QGRPDUHW�'ULYH�7KUX��

�� 3UHV�.LW�

3UHVV� NLW� ELDVDQ\D� WHUGLUL� GDUL� SHUDODWDQ� \DQJ� GLEXWXKNDQ� GDODP�

SUHVV�FRQIHUHQFH�\DQJ�PHOLSXWL�LQIRUPDVL�DWDX�SHVDQ�\DQJ�LQJLQ�GLVDPSDLNDQ��SUHVV�

NLW� \DQJ� GLEHULNDQ� ROHK� 37� ,QGRPDUFR� 3ULVPDWDPD� EHUXSD� SUHVV� UHOHDVH� XQWXN�

PHPEDQWX�ZDUWDZDQ�GDODP�PHPEXDW�EHULWD��

�� )ROORZ�8S�

3DGD� VDDW� PHQLQGDNODQMXWL� SUDNWLVL� 3XEOLF� 5HODWLRQV� KDUXV�

PHPHQXKL�EHEHUDSD�V\DUDW��6HRUDQJ�3XEOLF�5HODWLRQV�KDUXV�PHPLOLNL�WDQGD�WDQJDQ�

ZDUWDZDQ� \DQJ� PHQJKDGLUL� SUHVV� FRQIHUHQFH� DJDU� VWDII� 3XEOLF� 5HODWLRQV� GDSDW�

PHPHULNVD�NHPEDOL�GDIWDU�KDGLU�PHGLD�GDQ�ZDUWDZDQ��'DODP�KDO�LQL�SHVHUWD�NHUMD�

PDJDQJ� PHPEDQWX� XQWXN� PHQJHFHN� SRUWDO�SRUWDO� EHULWD� \DQJ� VXGDK� PHQDLNDQ�

EHULWD�WHQWDQJ�/DXQFKLQJ�'ULYH�7KUX�,QGRPDUHW�7RPDQJ��

3UHVV� FRQIHUHQFH� \DQJ� GLODNXNDQ� ROHK� SHVHUWD� NHUMD� PDJDQJ� NHWLND�

PHODNXNDQ�SUDNWLN�NHUMD�PDJDQJ�GL�37�,QGRPDUFR�3ULVPDWDPD�DGDODK�SHOXQFXUDQ�

,QGRPDUHW�'ULYH�7KUX�\DQJ�EHUORNDVL�GL�7RPDQJ��6DDW�LWX�,QGRPDUHW�PHQJXQGDQJ�

EHUEDJDL�PHGLD� FHWDN�PDXSXQ� RQOLQH�XQWXN�PHOLSXW� NHJLDWDQ� \DQJ� EHUODQJVXQJ��

0DQDJHU� 3XEOLF� 5HODWLRQV�� ,EX� 1HQQ\� PHQHPXL� ODQJVXQJ� ZDUWDZDQ� GDQ�

PHPEHULNDQ�SHQMHODVDQ�PHQJHQDL�SHPEXNDDQ�VDODK�VDWX�FDEDQJ�JHUDL�,QGRPDUHW�

GULYH� WKUX� LQL��3HVHUWD� NHUMD�PDJDQJ�PHPSHODMDUL� EDJDLPDQD�SURVHV�EHUMDODQQ\D�

SUHVV� FRQIHUHQFH� LQL� GDQ� LNXW� PHQJDPELO� IRWR� XQWXN� GRNXPHQWDVL� SHUXVDKDDQ��

6HSHUWL�\DQJ�NLWD�NHWDKXL�SUHVV�FRQIHUHQFH�EXNDQ�KDQ\D�VHNHGDU�IRUPDOLWDV�WHWDSL�
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SUHVV�FRQIHUHQFH�GLODNXNDQ�JXQD�PHQDMDOLQ�GDQ�PHPEDQJXQ�KXEXQJDQ�GHQJDQ�

SLKDN�HNVWHUQDO��

�
3.3.5 Media Relation 

0HGLD�UHODWLRQV�PHQXUXW�/HVO\�\DQJ�GLNXWLS�ROHK�'DUPDVWXWL��������S������

PHUXSDNDQ� VDODK� VDWX� NHJLDWDQ� 3XEOLF� 5HODWLRQV� \DQJ� EHUNDLWDQ� GHQJDQ� PHGLD�

NRPXQLNDVL� \DQJ� GDSDW� GLJXQDNDQ� XQWXN� SXEOLVLWDV� DWDX�PHUHVSRQV� NHSHQWLQJDQ�

PHGLD�GDODP�RUJDQLVDVL��7XMXDQ�GDUL�3XEOLF�5HODWLRQV�PHODNVDQDNDQ�NHJLDWDQ�LQL�

DGDODK�XQWXN�PHQMDOLQ�KXEXQJDQ�EDLN�GHQJDQ�PHGLD��EDLN�FHWDN�PDXSXQ�HOHNWURQLN��

�
�
�
�

Gambar 3.2 Arus Komunikasi dalam Media Relation 
 
 

�

�

�

6XPEHU���,ULDQWDUD��������S������
�
�

6HODQ� LWX�� PHGLD� UHODWLRQV� KDUXV� EHUVLNDS� ³DFW� DV� D� VHUYLFH´� GDQ� EHQWXN�

SHOD\DQDQ�\DQJ�GLEHULNDQ�3XEOLF�5HODWLRQV�PHUXSDNDQ�VDWX�VDWXQ\D�PHWRGH�\DQJ�

GDSDW�PHPEDQWX�RSHUDVLRQDO��EXNDQ�PHGLD��

%HUGDVDUNDQ�NRQVHS�+XQW�GDQ�*UXQLJ�GDODP�:LG\DQLQJUXP��������PHQJHQDL�

KXEXQJDQ� PHGLD�� GLNDWDNDQ� EDKZD� KXEXQJDQ� PHGLD� DGDODK� SRVLVL� VHQWUDO� GDUL�

GHSDUWHPHQ�3XEOLF�5HODWLRQV�NDUHQD�PHGLD�DGDODK�DODW�XQWXN�PHQMDQJNDX�SXEOLN�

GDQ�DODW�SHQWLQJ�XQWXN�PHQJXNXU�NHEHUKDVLODQ�3XEOLF�5HODWLRQV��3URVHV�NRPXQLNDVL�

DQWDUD� SHUXVDKDDQ� GDQ� PHGLD� SHUOX� GLODNXNDQ� GHQJDQ� EDLN�� +XEXQJDQ� WHUVHEXW�

GDSDW� GLFDSDL� PHODOXL� DGDQ\D� VWUDWHJL� 3XEOLF� 5HODWLRQV� \DQJ� GLJXQDNDQ� XQWXN�

PHQMDOLQ�GDQ�PHQFLSWDNDQ�KXEXQJDQ�NRODERUDWLI�GHQJDQ�PHGLD��

25*$1,6$�
6,� 38%/,.�
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/HVO\�GDODP�'DUPDVWXWL���������S������PHQMHODVNDQ�EDKZD�PHGLD�UHODWLRQV�

DGDODK�NHJLDWDQ�\DQJ�EHUNDLWDQ�GHQJDQ� VRVLDOLVDVL�PHGLD�XQWXN�PHPSURPRVLNDQ�

DWDX�PHUHVSRQ�NHSHQWLQJDQ�PHGLD�GDODP�RUJDQLVDVL��7XMXDQ�GDUL�VWUDWHJL�LQL�DGDODK�

XQWXN�PHQMDOLQ�GDQ�PHPSHUNXDW�KXEXQJDQ�EDLN�GDQ�EHUNHODQMXWDQ�GHQJDQ�PHGLD��

.HJLDWDQ�PHGLD�UHODWLRQV�\DQJ�GLODNXNDQ�ROHK�SHVHUWD�NHUMD�PDJDQJ�VHODPD�

SUDNWLN� NHUMD� PDJDQJ� WLGDN� WHUODOX� VHULQJ� GLODNXNDQ� KDQ\D� ���� NDOL� \DLWX�

PHQJDUDKNDQ�SDUD�DZDN�PHGLD�SDGD�VDDW�DFDUD�/DXQFKLQJ�'ULYH�7KUX�,QGRPDUHW�

7RPDQJ� GDQ� PHQJDGDNDQ� SHUWHPXDQ� GHQJDQ� PHGLD� EHVHUWD� DZDN� PHGLD� \DQJ�

EHUWXMXDQ�XQWXN�PHPSHUNXDW�KXEXQJDQ�SHUXVDKDDQ�GHQJDQ�PHGLD�VHKLQJJD�DSDELOD�

NHODN� GL� NHPXGLDQ� KDUL� PXQFXO� LVX� QHJDWLI� PHQJHQDL� SHUXVDKDDQ�� GDSDW�

PHPSHUEDLNL�FLWUD�SHUXVDKDDQ�PHODOXL�SHPEHULWDDQ�\DQJ�SRVLWLI�GDUL�PHGLD�\DQJ�

PHPLOLNL�KXEXQJDQ�EDLN��

�
3.4 Kendala yang Ditemukan 

.HQGDOD� \DQJ� GLKDGDSL� ROHK� SHVHUWD� NHUMD� PDJDQJ� VHODPD� PHODNXNDQ�

SUDNWLN�NHUMD�PDJDQJ�GL�37�,QGRPDUFR�3ULVPDWDPD��VHEDJDL�EHULNXW��

��� 3DGD� VDDW� PHODNXNDQ� PHGLD� PRQLWRULQJ� NHUDS� NDOL� PHQJDODPL�

NHWHUODPEDWDQ�XQWXN�PHQJHWDKXL�LQIRUPDVL�\DQJ�VXGDK�EHUHGDU�OXDV�GL�

PDV\DUDNDW�GLNDUHQDNDQ�EHOXP�EHURSHUDVLQ\D�VLVWHP�5LSSOH�SDGD�GLYLVL�

3XEOLF�5HODWLRQV��

��� 6\VWHP�48(�\DQJ�NHUDS�NDOL�PHQJDODPL�JDQJJXDQ�VHKLQJJD�SHNHUMDDQ�

WHUKDPEDW�GDQ�SDGD�DNKLUQ\D�DNDQ�PHQXPSXN�VHKLQJJD�PHQJDNLEDWNDQ�

NHWHUODPEDWDQ�GDODP�PHODNVDQDNDQ�FXVWRPHU�UHODWLRQV��

��� 3HVHUWD� NHUMD� PDJDQJ� PHQJDODPL� NHVXOLWDQ� GDODP� PHQHUDSNDQ� JD\D�

SHQXOLVDQ�SDGD�3UHVV�5HOHDVH�\DQJ�KDUXV�GLVHVXDLNDQ�GHQJDQ�NHWHQWXDQ�

37� ,QGRPDUFR� 3ULVPDWDPD� GDQ� MXJD�PHQJHQDL� GUDIW� MDZDEDQ� NHSDGD�

NRQVXPHQ�PHODOXL�48(�606��

�
3.5 Solusi atas Kendala yang Ditemukan 

0HQJLQJDW�VHWLDS�VXDWX�NHQGDOD�SDVWL�PHPLOLNL�MDODQ�NHOXDU�DWDXSXQ�VHWLDS�

NHQGDOD� SDVWL� GDSDW� WHUDWDVL�� KDO� LWX� \DQJ� GLUDVDNDQ� NHWLND� PHQJKDGDSL� NHQGDOD�
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GDODP�SURVHV�PHODNXNDQ�NHUMD�PDJDQJ��3HVHUWD�NHUMD�PDJDQJ�PHQJDQJJDS�VHWLDS�

NHQGDOD� \DQJ� DGD� PHQMDGL� VXDWX� WDQWDQJDQ� EDUX� GDQ� SHPEHODMDUDQ� \DQJ� DNDQ�

PHPEXND� ZDZDVDQ� EDUX� EDJL� SHVHUWD� NHUMD� PDJDQJ�� 3HVHUWD� NHUMD� PDJDQJ�

PHQ\DPSDLNDQ� EHEHUDSD� VROXVL� \DQJ� GLODNXNDQ� NHWLND� WHUMDGL� NHQGDOD� GDODP�

SHNHUMDDQ��

��� 8QWXN� OHELK� PHPSHUFHSDW� SHQJHFHNDQ� PHQJHQDL� LVX� \DQJ� VXGDK�

GLDQJNDW�NH�SXEOLN��SHVHUWD�NHUMD�PDJDQJ�EHULQLVLDWLI�XQWXN�EHODMDU�FDUD�

SHQJJXQDDQ� DSOLNDVL� 5LSSOH� VHUWD� EHUXVDKD� PHPEHULWDKX� FDUD�

SHQJJXQDDQ�DSOLNDVL�5LSSOH�NHSDGD�UHNDQ�NHUMD�ODLQQ\D��

��� 48(� 606� \DQJ� NHUDS� NDOL� PHQJDODPL� HUURU� ELVD� GLODSRUNDQ� GDQ�

GLLQIRUPDVLNDQ� NHSDGD� SLKDN� ,QIRPHGLD� PHODOXL� *URXS� :KDWVDSS�

NDUHQD� ,QIRPHGLD� EHUSHUDQ� VHEDJDL� SHUDQWDUD� NHWLJD� \DQJ� PHPLOLNL�

DNVHV�XQWXN�PHQLQMDX�PDVDODK�\DQJ�WHUMDGL�GDODP�VLVWHP��

��� %HUNRQVXOWDVL� GDQ� EHUNRPXQLNDVL� GHQJDQ� -XQLRU� 0DQDJHU� VHUWD�

6XSHUYLVRU�NHWLND�KHQGDN�PHQXOLV�DWDX�PHPEXDW�GUDIW�PHQJHQDL�DUWLNHO�

\DQJ�DNDQ�GLWHUELWNDQ�SDGD�ZHEVLWH�,QGRPDUHW�DJDU�VHVXDL�GHQJDQ�JD\D�

\DQJ� VXGDK� PHQMDGL� FLUL� NKDV� GDUL� ,QGRPDUHW� VHUWD� EHUNRPXQLNDVL�

GHQJDQ�8VKHU� DWDX� 6HQLRU� &OHUN� NHWLND� PHQJKDGDSL� VXDWX� NRPSODLQ�

\DQJ�WDN�OD]LP�JXQD�PHQGDSDWNDQ�LQVLJKW�XQWXN�PHQDQJJDSL�NRPSODLQ�

YLD�48(�606��


