
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Hak cipta dan penggunaan kembali: 
 

Lisensi ini mengizinkan setiap orang untuk menggubah, 

memperbaiki, dan membuat ciptaan turunan bukan untuk 

kepentingan komersial, selama anda mencantumkan nama 

penulis dan melisensikan ciptaan turunan dengan syarat 

yang serupa dengan ciptaan asli. 
 
 
 
 

Copyright and reuse: 
 

This license lets you remix, tweak, and build upon work 

non-commercially, as long as you credit the origin creator 

and license it on your new creations under the identical 

terms. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Perpustakaan Univeristas Multimedia Nusantara 



11

CHAPTER III

TRAINEE PERFORMANCE

A. Placement and Coordination:

The Video Learning Project in this Industrial Placement Program, the writer worked

on two departments, Front Office Department and Housekeeping Department. The writer

made a video of some subjects in Front Office and Housekeeping, such as Check Out video,

Guest Complain video, Reservation video, Laundry video, Safety and Security video, and

Public Area video. Besides that, the writer made a video for another subjects, suc as Food

Production, Pastry, and Mixology video. The writer worked with the Film and Television

students. The Film and Television students helped the writer to shoot and edit the videos.

This Industrial Placement Program was begin from July 7 2020 until October 23 2020. To

finish this Industrial Placement, the writer has to work with other departments, such as :

1. Front Office Department – Housekeeping Department

a. Model

b. Quiz Maker

c. Video Scenario Planner

d. Coordinator

e. Administration

2. Food & Beverages Department - Food Production / Pastry Department

a. Model

b. Quiz Maker

c. Coordinator

d. Assist Lecturer in Creating Video

e. Administration
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B. Job Description

1. Making Timeline

The first job was making the timeline. It aims to make it easier for the writer to

see the video submission deadlines and it did helped the writer to be more punctual

because the writer did not missed any deadline and submitted her task earlier. Before

the writer made the timeline, the writer should ask all the lecturers about the subjects

and on what week they want to submit it. The purpose of this timeline is also to find

out which one is to do first.

2. Making Quiz

The second job was making a quiz for every subjects. This job was very useful

because it can increase the knowledge of the writer. Besides that, this job was to put

a quiz in the middle of the video so that the audience will not get bored. The process

of making the quiz also varies, depending on the willingness of the lecturers. There

are lecturers who want multiple choice questions, essay questions, True or False

questions, and case studies.
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3. Meeting with Lecturers

The third job was frequently meeting with the lecturers. The writer must have a

meeting with all the lecturers and the meeting usually lasts one to two hours. This

job purpose was to discuss the video that will be made. Starting from the concept of

the video, the quiz to be made, until the length or durations of the video. When the

writer has finished shooting, the writer still has to contact the lecturers to discuss the

results of the video, is it good enough or still needs revision.
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4. Become a Model

And the last job that the writer did is become a model in the video. The writer

became a model in only a few videos, such as Housekeeping, Front Office, and

Mixology subjects. The rest are the lecturers who became a models in the videos,

such as Food Production and Pastry subjects. Before shooting, the writer must make

a storyboard first to simplify the shooting process.
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C. Problem and Solution

Every job has an advantages and disadvantages. During the making of this project,

it was not really hard because the writer enjoyed all the process but of course sometimes

there was a problem that comes along the way but because the writer likes to do this project,

the writer could come up with the solution. This project really train the writer to have a

higher order thinking skill to come up with a solution as fast as possible. The writer’s

problems are :

1. Timing

The first problem was about the timing. The writer often has a timing problem

with the lecturers because the lecturers still have to teach so that the time clashes with

meeting schedules with other lecturers. The solution was the writer and the lecturer

were looking for another time to have a meeting before shooting.

2. Overwhelmed with work

The second problem was overwhelmed with work. Overwhelmed is a natural thing

for someone while doing some work, especially when it is the first time working. The

solution was when the writer is overwhelmed with the task, the writer asked her friend

or supervisor for help. This was very helpful and lighten the task of the writer.

3. Distance

The third problem was the distance. The distance from the writer's house to

campus was quite far and it takes quite a long time to get to campus. At that time the

shooting was held every day for two weeks, so for two weeks the writer went back and

forth from home to campus to shoot. But that was not a big problem for the writer

because it was only temporary.

The conclusion is basically all need communication. Communication is very important

to do while working. All problems can be resolved if there is a communication. Also do not
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let miss communication occur while working, because all will be difficult if there is no

communication.


