BIBLIOGRAPHY

Abdekhoda, M., Maserat, E., & Ranjbaran, F. (2020). A conceptual model of
flipped classroom adoption in medical higher education. Interactive
Technology and Smart Education, 17(4), 393-401.
https://doi.org/10.1108/ITSE-09-2019-0058

Alpert, F., & Hodkinson, C. S. (2019). Video use in lecture classes: current
practices, student perceptions and preferences. Education and Training, 61(1),
31-45. https://doi.org/10.1108/ET-12-2017-0185

Ayaz, A., & Yanartag, M. (2020). An analysis on the unified theory of acceptance
and use of technology theory (UTAUT): Acceptance of electronic document
management system (EDMS). Computers in Human Behavior Reports,
2(September), 100032. https://doi.org/10.1016/j.chbr.2020.100032

Badan Pusat Statistik Indonesia. (2018). Keadaan Angkatan Kerja di Indonesia.

Beckett, C., Eriksson, L., Johansson, E., & Wikstrom, C. (2017). Multivariate Data
Analysis (MVDA). Pharmaceutical Quality by Design: A Practical Approach,
201-225. https://doi.org/10.1002/9781118895238.ch8

Chiam, C. C., Woo, T. K., Chung, H. T., & K.P. Nair, P. R. K. (2017). The
behavioural intention to use video lecture in an ODL institution. Asian
Association  of Open  Universities Journal, 12(2), 206-217.
https://doi.org/10.1108/aaouj-09-2017-0030

Chin, W., Cheah, J. H., Liu, Y., Ting, H., Lim, X. J., & Cham, T. H. (2020).
Demystifying the role of causal-predictive modeling using partial least squares
structural equation modeling in information systems research. Industrial
Management and Data Systems, 120(12), 2161-2209.
https://doi.org/10.1108/IMDS-10-2019-0529

Costley, J., & Lange, C. H. (2017). Video lectures in e-learning: Effects of
viewership and media diversity on learning, satisfaction, engagement, interest,
and future behavioral intention. Interactive Technology and Smart Education,
14(1), 14-30. https://doi.org/10.1108/1TSE-08-2016-0025

Daniel, J. (2012). Sampling Essentials: Practical Guidelines for Making Sampling
Choices. SAGE Publications, Inc.

Das, A., Lam, T. K., Thomas, S., Richardson, J., Kam, B. H., Lau, K. H., &
Nkhoma, M. Z. (2019). Flipped classroom pedagogy: Using pre-class videos
in an undergraduate business information systems management course.
Education and Training, 61(6), 756—774. https://doi.org/10.1108/ET-06-
2018-0133

Deloitte. (2019). Generasi Milenial dalam Industri 4.0: Berkah Bagi Sumber Daya
Manusia Indonesia atau Ancaman. In Deloitte Indonesia Perspective (Issue
September).

Diab, P., Matthews, M., & Gokool, R. (2016). Medical students’ views on the use
of video technology in the teaching of isiZulu communication, language skills
and cultural competence. African Journal of Health Professions Education,

72
Investigating the Moderating Role of Age in Determining Behavioural Intention of Video
Learning Standard Operating Procedures Implementation in PT. MNO using UTAUT Model,

Maya Anggraini, Universitas Multimedia Nusantara



8(1), 11. https://doi.org/10.7196/ajhpe.2016.v811.402

Fuksa, M. (2013). Mabile technologies and services development impact on mobile
internet usage in Latvia. Procedia Computer Science, 26(December 2013),
41-50. https://doi.org/10.1016/j.procs.2013.12.006

Ghozali, 1. (2018). Aplikasi Analisis Multivariate dengan Program IBM SPSS 25.
Badan Penerbit Universitas Diponegoro.

Ghozali, 1. (2019). Partial Least Square: Konsep, teknik dan aplikasi menggunakan
program SMARTPLS 3.0 (2nd ed.). Badan Penerbit 77 Universitas
Diponegoro.

Giannakos, M. N. (2013). Exploring the video-based learning research: A review
of the literature. British Journal of Educational Technology, 44(6).
https://doi.org/10.1111/bjet.12070

Giannakos, M. N., Jaccheri, L., & Krogstie, J. (2016). Exploring the relationship
between video lecture usage patterns and students’ attitudes. British Journal
of Educational Technology, 47(6), 1259-1275.
https://doi.org/10.1111/bjet.12313

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate Data
Analysis. In Pearson (Seventh Ed). Pearson New International.
https://doi.org/10.1007/978-3-319-01517-03

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2013). A Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM). Thousand Oaks.
Sage, 165.

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial
Least Squares Structural Equation Modeling (PLS-SEM). Sage.

Hair, J. F., Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how
to report the results of PLS-SEM. European Business Review, 31(1), 2-24.
https://doi.org/10.1108/EBR-11-2018-0203

Hew, T. S., & Kadir, S. L. S. A. (2016). Predicting instructional effectiveness of
cloud-based virtual learning environment. Industrial Management and Data
Systems, 116(8), 1557-1584. https://doi.org/10.1108/IMDS-11-2015-0475

IDN Research Institute. (2019). Indonesia Millennial Report 2019: Memahami
Perilaku  Milenial Indonesia. IDN Research Institute, 01, 61.
https://www.idntimes.com/indonesiamillennialreport2019

Javornik, A. (2016). ‘It’s an illusion, but it looks real!” Consumer affective,
cognitive and behavioural responses to augmented reality applications.
Journal of Marketing Management, 32(9-10), 987-1011.
https://doi.org/10.1080/0267257X.2016.1174726

Junaidi. (2015). Memahami skala-skala pengukuran. Research Gate, May, 1-5.

Kementerian Pemberdayaan Perempuan dan Perlindungan Anak Indonesia dan
Badan Pusat Statistik. (2018). Statistik Gender Tematik, Profil Generasi
Milenial Indonesia.

Kinash, S., Knight, D., & McLean, M. (2015). Does digital scholarship through
online lectures affect student learning? Educational Technology and Society,
18(2), 129-139.

73

Investigating the Moderating Role of Age in Determining Behavioural Intention of Video
Learning Standard Operating Procedures Implementation in PT. MNO using UTAUT Model,

Maya Anggraini, Universitas Multimedia Nusantara



KNKG. (2006). Pedoman Umum Good Corporate Governance di Indonesia. In
Komite Nasional Kebijakan Governance. http://www.knkg-indonesia.org
KNKG. (2011). Pedoman Penerapan Manajemen Risiko Berbasis Governance. In
Komite Nasional Kebijakan Governance. http://www.knkg-indonesia.org
Kohnke, A., Cole, M. L., & Bush, R. (2014). Incorporating UTAUT predictors for
understanding home care patients’ and clinician’s acceptance of healthcare
telemedicine equipment. Journal of Technology Management and Innovation,

9(2), 29-41. https://doi.org/10.4067/S0718-27242014000200003

Kompas.com.  (2012). Menyikapi Generasi Y di Dunia Kerja.
https://lifestyle.kompas.com/read/2012/04/27/11065516/menyikapi.generasi.
y.di.dunia.kerja?page=all

Lee, H., Xu, Y., & Porterfield, A. (2020). Consumers’ adoption of AR-based virtual
fitting rooms: from the perspective of theory of interactive media effects.
Journal of Fashion Marketing and Management.
https://doi.org/10.1108/JFMM-05-2019-0092

Li, Z., & Li, C. (2014). Tweet or “re-tweet”? An experiment of message strategy
and interactivity on Twitter. Internet Research, 24(5), 648-667.
https://doi.org/10.1108/IntR-11-2013-0233

Lo, C. K., & Hew, K. F. (2017). Using “First Principles of Instruction” to Design
Mathematics Flipped Classroom for Underperforming Students. International
Journal of Learning, 3(2), 82-89. https://doi.org/10.18178/ijlt.3.2.82-89

Luke, B., & Hogarth, K. (2011). Developing and enhancing independent learning
skills Using video tutorials as a means of helping students help themselves.
Accounting Research Journal, 24(3), 290-310.
https://doi.org/10.1108/10309611111187019

Malhotra, N. K., Nunan, D., & Birks, D. F. (2017). Marketing Research on Applied
Approach (5th ed.).

Menteri Badan Usaha Milik Negara. (2002). Keputusan Menteri Badan Usaha
Milik Negara Nomor : Kep-117/M-MBU/2002 Tentang Penerapan Praktek
GCG pada BUMN. Peraturan Pemerintah, 1-15.
http://jdih.bumn.go.id/baca/KEP-117/M-MBU/2002.pdf

Mikalef, P., Pappas, I. O., & Giannakos, M. (2016). The International Journal of
Information and Learning Technology Article information : About Emerald
www.emeraldinsight.com An Integrative Adoption Model of Video-Based
Learning. The International Journal of Information and Learning Technology,
33(4), 219-235.

Misbach, 1. (2013). Pengukuran Dalam Penelitian Sosial: Menghubungkan Konsep
Dengan Realitas. Jurnal Berita Sosial, 1, 85-90.

Murwadiji, T. (2016). Etika Bisnis sebagai Dasar “Pertanggungjawaban Sosial dan
Lingkungan” Perbankan. Jurnal Hukum = Positum, 1(1), 1-22.
https://doi.org/10.35706/positum.v1i1.520

Murwadji, T., & Meliala, D. N. S. B. (2016). Penerapan Manajemen Risiko
Operasional Perbankan di Koperasi Guna Meningkatkan Citra Koperasi di
Masyarakat. Jurnal Hukum POSITUM, 3(1), 19-36.

74

Investigating the Moderating Role of Age in Determining Behavioural Intention of Video
Learning Standard Operating Procedures Implementation in PT. MNO using UTAUT Model,

Maya Anggraini, Universitas Multimedia Nusantara



Muslim. (2016). Varian-Varian Paradigma, Pendekatan, Metode, dan Jenis
Penelitian Dalam lImu Komunikasi. Wahana, 1(10), 77-85.

Obilor, E. I., & Amadi, E. C. (2018). Test for significance of Pearson’s correlation
coefficient (r). International Journal of Innovative Mathematics, Statistics &
Energy Policies, 6(1), 11-23.

Omer, M., Klomsri, T., Tedre, M., Popova, I., Klingberg-Allvin, M., & Osman, F.
(2015). E-learning opens the door to the global community. Novice users
experiences of e-learning in a Somali University. Journal of Online Learning
and Teaching, 11(2), 267-279.

Organisation for Economic Co-operation and Development. (2004). OECD
principles of corporate governance. In OECD Publication Service. OECD
Publication Service. https://doi.org/10.1007/978-4-431-30920-8_10

Pappas, 1. O., Giannakos, M. N., & Mikalef, P. (2017). Investigating students’ use
and adoption of with-video assignments: lessons learnt for video-based open
educational resources. Journal of Computing in Higher Education, 29(1), 160—
177. https://doi.org/10.1007/s12528-017-9132-6

Prasasti, S., & Prakoso, E. T. (2017). Karakter dan Perilaku Milenial: Peluang atau
Ancaman Bonus Demografi. Jurnal llmiah Bimbingan Dan Konseling, 1(1),
66—74.

Rodriguez-Ardura, 1., & Meseguer-Artola, A. (2018). Immersive Experiences in
Online Higher Education: Virtual Presence and Flow. The Future of
Innovation and Technology in Education: Policies and Practices for Teaching
and Learning Excellence, 187—202. https://doi.org/10.1108/978-1-78756-555-
520181014

Schwab. (2017). The fouth industrial revolution. Crown Business Press.

Shin, D., Choi, M., Hyun Kim, J., & Lee, J. G. (2016). Interaction, engagement,
and perceived interactivity in single-handed interaction. Internet Research,
26(5), 1134-1157. https://doi.org/10.1108/IntR-12-2014-0312

Shin, D., Hwang, Y., & Choo, H. (2013). Smart TV: Are they really smart in
interacting with people? Understanding the interactivity of Korean Smart TV.
Behaviour and Information Technology, 32(2), 156-172.
https://doi.org/10.1080/0144929X.2011.603360

Sugiyono. (2017). Metode Penelitian Kuantitatif Kualitatif dan R&D. Alfabeta.

Sugiyono. (2018). Metode Penelitian Kombinasi (Mixed Methods). Alfabeta.

Suhendra, E. S., Oswari, T., & Setiawan, S. (2013). Peran Business Continuity Plan
dan Contingency Plan Dalam Meminimalisir Risiko Teknologi Informasi pada
Industri Asuransi. Jurnal Asuransi Dan Manajemen Risiko, 1(1), 42-52.

Sundar, S. S., Bellur, S., Oh, J., Xu, Q., & Jia, H. (2014). User Experience of on-
screen interaction techniques: An experimental investigation of clicking,
sliding, zooming, hovering, dragging, and flipping. Human-Computer
Interaction, 29(2), 109-152. https://doi.org/10.1080/07370024.2013.789347

Taherdoost, H. (2018). Sampling Methods in Research Methodology; How to
Choose a Sampling Technique for Research. SSRN Electronic Journal,
September. https://doi.org/10.2139/ssrn.3205035

75

Investigating the Moderating Role of Age in Determining Behavioural Intention of Video
Learning Standard Operating Procedures Implementation in PT. MNO using UTAUT Model,

Maya Anggraini, Universitas Multimedia Nusantara



Talib, A. a, Imarah, A., Abdulameer, A., Zwain, A., & Al-hakim, L. A. Y. (2013).
The Adoption of E-government Services in the lragi Higher Education
Context : An application of the UTAUT Model in the University of Kufa. 3(10),
77-85.

Turan, Z., & Cetintas, H. B. (2019). Investigating university students’ adoption of
video lessons. Open Learning, 35(2), 122-139.
https://doi.org/10.1080/02680513.2019.1691518

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User Acceptance
of Information Technology: Toward a Unified View. MIS Quarterly:
Management Information Systems, 27(3), 425-478.
https://doi.org/doi:10.2307/30036540

Venkatesh, V., Thong, J. Y. L., & Xu, X. (2012). Consumer Acceptance and Use
of Information Technology: Extending the Unified Theory of Acceptance and
Use of Technology. MIS Quarterly: Management Information Systems, 36(1),
157-178.

Violita, V., & Mustamu, R. H. (2016). Penerapan Prinsip Good Corporate
Governance Pada Perusahaan Keluarga Produsen Kemasan Kertas. Agora,
4(2), 108-113.

Willems, K., Brengman, M., & Van Kerrebroeck, H. (2019). The impact of
representation media on customer engagement in tourism marketing among
millennials. European Journal of Marketing, 53(9), 1988-2017.
https://doi.org/10.1108/EJM-10-2017-0793

Williams, M. D., Rana, N. P., & Dwivedi, Y. K. (2015). The unified theory of
acceptance and use of technology (UTAUT): A literature review. Journal of
Enterprise Information Management, 28(3), 443-448.
https://doi.org/10.1108/JEIM-09-2014-0088

Yousef, A. M. F., Chatti, M. A., & Schroeder, U. (2014). Video-based learning: A
critical analysis of the research published in 2003-2013 and future visions.
ELmL - International Conference on Mobile, Hybrid, and On-Line Learning,
Informatik 9, 112-1109.

Zhou, T. (2011). Understanding mobile internet continuance usage from the
perspectives of UTAUT and flow. Information Development, 27(3), 207-218.
https://doi.org/10.1177/0266666911414596

76

Investigating the Moderating Role of Age in Determining Behavioural Intention of Video
Learning Standard Operating Procedures Implementation in PT. MNO using UTAUT Model,

Maya Anggraini, Universitas Multimedia Nusantara



