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BAB I

PENDAHULUAN

1.1 Latar Belakang
GaPEar 1�1 GraIiN KeQaiNaQ Kasus PRsiWiI &OVID�19

SuPEer� &RrRQa�MaNarWa�FR�iG� 2021

%erGasarNaQ GaWa Gi aWas GaSaW GiOihaW EahZa Nasus SRsiWiI &OVID�19 Gi

IQGRQesia Werus PeQJaOaPi NeQaiNaQ� PaGa WaQJJaO 1 -aQuari 2021 WRWaO Nasus SRsiWiI

&OVID�19 Gi IQGRQesia aGaOah ��1�2�0� AQJNa WerseEuW Werus PeQiQJNaW hiQJJa SaGa

WaQJJaO 4 ONWREer 2021 WRWaO Nasus SRsiWiI &OVID�19 suGah PeQFaSai aQJNa

4�220�20� Gi IQGRQesia� MeQiQJNaWQ\a aQJNa Nasus &OVID�19 seOaPa saWu WahuQ

EeOaNaQJaQ iQi PeQGRrRQJ SePeriQWah PePEuaW EerEaJai NeEiMaNaQ GePi PeQeNaQ

aQJNa SeQ\eEaraQ Nasus &OVID�19�

SaOah saWu NeEiMaNaQ SePeriQWah GaOaP uSa\a PeQeNaQ aQJNa SeQ\eEaraQ

Nasus &OVID�19 aGaOah PS%% �PePEaWasaQ SRsiaO %ersNaOa %esar�� AGaSuQ

NeEiMaNaQ PS%% PeOiSuWi SeOiEuraQ seNROah GaQ WePSaW NerMa� SePEaWasaQ NeJiaWaQ

NeaJaPaaQ� GaQ�aWau SePEaWasaQ NeJiaWaQ Gi WePSaW aWau IasiOiWas uPuP �PMK�
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2020�� PeQeraSaQ PS%% saPSai PPKM PePEaZa GaPSaN EaJi NeJiaWaQ Pas\araNaW�

saOah saWuQ\a NeJiaWaQ offline event seSerWi SaPeraQ� NRQser GaQ aFara \aQJ EiasaQ\a

PeQGaWaQJNaQ EaQ\aN SeQJuQMuQJ� %erEaJai NeJiaWaQ PassaO Gi IQGRQesia GiWuQGa

GaQ EahNaQ GiEaWaONaQ GePi PeQFeJah SeQ\eEaraQ &OVID�19� ANiEaWQ\a� iQGusWri

SeQ\eOeQJJaraaQ aFara seSerWi event organizer (EO) GaQ Meeting, Incentive,

Conference and Exhibition �MI&E� NehiOaQJaQ SRWeQsi SePasuNaQ \aQJ WRWaOQ\a

GiSerNiraNaQ PeQFaSai RS��9 WriOiuQ �AGi AhGiaW� 2020�� Event organizer �EO�

PeOaNuNaQ EerEaJai sWraWeJi uQWuN PeQJhaGaSi NeruJiaQ aNiEaW WerMaGiQ\a &OVID�19�

MeQuruW surYei IYeQGR GaQ ISRs� sWraWeJi SaOiQJ SRSuOar� event organizer PeQJuraQJi

MaP NerMa Nar\aZaQ GaQ PePEerheQWiNaQ Nar\aZaQ GePi PeQJuraQJi NeruJiaQ aNiEaW

&OVID�19� SurYei WerseEuW MuJa PeQePuNaQ EahZa seEaJiaQ Eesar SerusahaaQ aFara

EereQFaQa uQWuN PeQGiYersiIiNasi SrRGuN PereNa aWau EeraOih EisQis� TiGaN seGiNiW

MuJa Sara event organizer \aQJ JuOuQJ WiNar seSaQMaQJ WahuQ 2020 �AGi AhGiaW� 2020��

SeOaiQ EerGaPSaN SaGa seNWRr MI&E� &OVID�19 MuJa PePEuaW SeruEahaQ

NeEiasaaQ Pas\araNaW GaOaP EerWaWaS PuNa� SeSaQMaQJ WahuQ 2020�2012 Pas\araNaW

WerEiasa PeOaNuNaQ NeJiaWaQ WaWaS PuNa seFara GariQJ� MuOai Gari SeQJJuQaaQ

WeNQRORJi seSerWi SaQJJiOaQ YiGeR saPSai GeQJaQ NeJiaWaQ meeting \aQJ

PeQJJuQaNaQ aSOiNasi seSerWi =RRP GaQ OaiQ seEaJaiQ\a� DiOaQsir Gari DaWa %RRNs

�2021�� MuPOah SeOaQJJaQ saOah saWu aSOiNasi SaQJJiOaQ YiGeR� \aiWu =RRP�

PeQJaOaPi NeQaiNaQ seOaPa 12 EuOaQ WeraNhir seEesar 1�0�� PeQGaSaWaQ =RRP

WuPEuh SesaW seMaN SaQGePi Yirus FRrRQa &OVID�19� TahuQ OaOu� JruS WerseEuW

PaPSu Peraih SeQMuaOaQ hiQJJa US� 2�� PiOiar� KRQGisi iQi WerMaGi NareQa EaQ\aN

RraQJ \aQJ EeNerMa aWau EeOaMar Gi ruPah�

Event SaGa GasarQ\a PeruSaNaQ suaWu NeJiaWaQ \aQJ uQiN GiOaNuNaQ GeQJaQ

SrRsesi GaQ riWuaO uQWuN PeQFaSai hasiO \aQJ suGah GiWeQWuNaQ �GROGEOaWW� 2014� S�

40�� PeruEahaQ PeGia \aQJ FeSaW PePEaZa EaQ\aN SeOuaQJ GaQ WaQWaQJaQ Earu EaJi

iQGusWri aFara� DeQJaQ PuQFuOQ\a PeGia sRsiaO seSerWi FaFeERRN� TZiWWer� LiQNeGIQ�

YRuWuEe� PiQWeresW GaQ IQsWaJraP� Sara SePaiQ Gi iQGusWri aFara GiSaNsa uQWuN
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EeraGaSWasi GeQJaQ PeQJhaGirNaQ NRQseS \aQJ OeEih PRGerQ Gi aFara�aFara

PeQGaWaQJ �GROGEOaWW� 2014� S� �1�� SeEuah aFara aJar WerseOeQJJara serWa WerRrJaQisir

GeQJaQ EaiN PePEuWuhNaQ NePaPSuaQ uQWuN PeQJeOROa WuMuaQ� RraQJ GaQ WePSaW

\aQJ GiseEuW seEaJai PaQaMePeQ aFara �RaM� :aOWers� 	 RashiG� 201�� S� ���

UQWuN EerWahaQ Gi era SaGePi iQi WeQWuQ\a Sara event organizer harus GaSaW

PeQ\esuaiNaQ Giri� saOah saWuQ\a WerhaGaS SeQJeOROaaQ event� Para event organizer

PeOaNuNaQ saOah saWu Fara aGaSWasi \aiWu virtual event seEaJai sROusi Gi era SaQGePi�

DiOaQsir Gari VeQuJe MaJz �2020�� virtual event dan hybrid event saaW iQi PeQMaGi

WreQ Earu Gi iQGusWri MI&E iQWerQasiRQaO� AGa EeEeraSa virtual event \aQJ

GiOaNsaQaNaQ Gi IQGRQesia seSerWi TraGe E[SR IQGRQesia� IQGRQesia &OiPaWe &haQJe

VirWuaO E[SR� IQGRQesia LRFaO %raQG E[SR 	 +aQQRYer Messe 2020�

+aQQRYer Messe PeruSaNaQ aFara SaPeraQ iQGusWri WiQJNaW iQWerQasiRQaO�

E[hiEiWiRQ SaPeraQ GaJaQJ WerEesar iQi� PeQaZarNaQ SaPeraQ uQWuN WeNQRORJi

IQGusWri� AFara iQi GiaGaNaQ seWiaS WahuQ GaQ Eiasa GiseOeQJJaraNaQ ROeh DeuWsFhe

Messe� DeuWsFhe Messe PeruSaNaQ SerusahaaQ aWau aheQsi \aQJ EerasaO Gari -erPaQ

\aQJ PePEaQWu PeQ\eOeQJJaraNaQ aFara +aQQRYer Messe GaQ GiGiriNaQ SaGa WahuQ

194�� SeWiaS WahuQQ\a DeuWsFhe Messe PePEaQWu GaOaP SeQ\eOeQJJaraaQ +aQQRYer

Messe� PaGa WahuQ iQi IQGRQesia EerSarWisiSasi seEaJai Official Country Partner

Hannover Messe 2020� ASEAN Yersi GiJiWaO SerWaPa GaQ GiGuNuQJ ROeh 1�� SeserWa

SaPeraQ \aQJ WerGiri Gari NePeQWeriaQ� EaGaQ usaha PiOiN QeJara �%UMN��

uQiYersiWas GaQ EaGaQ usaha PiOiN QeJara� AFara iQi EerOaQJsuQJ SaGa WaQJJaO 12

ASriO hiQJJa 1� ASriO WahuQ 2021� Gi IQGRQesia� +aQQRYer Messe MuJa GiJaGaQJ

seEaJai SePEuNWiaQ NeSaGa GuQia PeQJeQai NesiaSaQ PaQuIaNWur IQGRQesia GaOaP

SeQeraSaQ WeNQRORJi iQGusWri 4�0�

+aQQRYer Messe iQi seharusQ\a GiseOeQJJaraNaQ SaGa WahuQ 2020 QaPuQ NareQa

aGaQ\a SaQGePi PaNa aFara iQi Earu Eisa EerOaQJsuQJ SaGa WaQJJaO 12�1� ASriO 2021�

DaOaP SeQ\eOeQJJaraaQ aFara iQi SihaN GRRGGu\ GiEaQWu ROeh SihaN SihaN OaiQ

seSerWi GMS GaQ DeuWsFhe Messe� AFara iQi PeruSaNaQ SaPeraQ WeNQRORJi
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PaQuIaNWur iQGusWri sNaOa iQWerQasiRQaO \aQJ ruWiQ GiOaNsaQaNaQ seWiaS WahuQ ROeh

QeJara -erPaQ seEaJai iQisiaWRr GaQ GiOaNuNaQ Gi EerEaJai QeJara� AGaSuQ aFara iWu

EeruSa PePaPerNaQ aQeNa iQRYasi startup� WeNQRORJi iQIRrPasi �IT�� rRERWiNa� eQerJi�

NeQGaraaQ OisWriN GaQ SrRGuN WeNQRORJi WerEaru OaiQQ\a�

DiOaQsir Gari KRPSas�FRP �2021� IQGRQesia PeQMaGi QeJara PiWra resPi �official

partner country� GaOaP SerheOaWaQ EerJeQJsi +aQQRYer Messe \aQJ GiJeOar SaGa

EuOaQ ASriO 2021� KeiNuWserWaaQ IQGRQesia GaOaP aMaQJ WerseEuW PeQMaGi SeOuaQJ EaJi

TaQah Air uQWuN PePSerNeQaONaQ NePaPSuaQ WeNQRORJi iQGusWri 4�0 QasiRQaO

seNaOiJus PeQGRrRQJ WerMaOiQQ\a huEuQJaQ GeQJaQ MeMariQJ raQWai suSOai JOREaO�

GRRGGu\ PrRGuFWiRQ PeruSaNaQ SerusahaaQ \aQJ EerJeraN Gi EiGaQJ ruPah

SrRGuNsi GaQ event organizer� GRRGGu\ seQGiri PePiOiNi EerEaJai NRPSeWiWRr seSerWi

SiOYer Sea MeGia 	 EYeQW;� PaGa aZaOQ\a ruPah SrRGuNsi iQi PeOa\aQi Masa YiGeR

production� live stream GaQ event organizer� NaPuQ GiNareQaNaQ GaPSaN SaQGePi

&OVID�19� GRRGGu\ PrRGuFWiRQ PuOai PeOeEarNaQ sa\aS Ne raQah Masa SeQJeOROaaQ

event \aQJ GiPaQa EerEeQWuN virtual event aWau EuNaQ offline event� SaOah saWu virtual

event \aQJ GiNeOROa aGaOah +aQQRYer Messe 2020

PeruEahaQ SROa NeJiaWaQ SaPeraQ Gi era SaGePi PePEuaW SeQeOiWi WerWariN uQWuN

PeQFari Wahu EaJaiPaQa sWraWeJi SeQJeOROaaQ event GaOaP virtual event iQi�

PeQ\eOeQJJaraQ iQi MuJa EerEeGa GeQJaQ SaPeraQ EiasaQ\a GiPaQa SaGa aZaOQ\a

GiEuaW offline exhibition GaQ seNaraQJ EeruEah PeQMaGi online exhibition� TeQWuQ\a

WerGaSaW SerEeGaaQ Eesar aQWara experience event offline & experience event online�

PihaN GRRGGu\ \aQJ Eiasa PeQaQJaQi event offline WeQWuQ\a aNaQ PeQJaOaPi

SerEeGaaQ saOah saWuQ\a SePeFahaQ NeQGaOa GaOaP suaWu aFara� SaOah saWu FRQWRh�

MiNa GuOu seEuah event organizer PePiNirNaQ EeraSa EaQ\aN RraQJ \aQJ GaWaQJ�

PuQJNiQ GisaaW SaGa event online event organizer PePiNirNaQ EeraSa EaQ\aN RraQJ

\aQJ Eisa WeWaS PeQRQWRQ aFara� PaGa event offline, experience \aQJ GiOaNuNaQ MuJa

OeEih reaO GiNareQaNaQ Sara SeQJuQMuQJ EeraGa OaQJsuQJ PerasaNaQ aFara� 	

EeriQWeraNsi OaQJsuQJ seGaQJNaQ haO iQi EerEeGa GeQJaQ event online� UQWuN iWu�
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SeQeOiWi WerWariN PeQJeWahui GiPaQa OeWaN SerEeGaaQ experience exhibition online &

offline.

SeOaiQ iWu� +aQQRYer Messe WerJRORQJ Eesar NareQa WeOah GiOaNuNaQ Gi EerEaJai

QeJara seEeOuPQ\a GaQ MuJa PeQJiNuWserWaNaQ SerusahaaQ�SerusahaaQ Eesar Gi

EiGaQJ iQGusWri� +aO iQi MuJa PePEuaW SeQeOiWi PeQMaGi sePaNiQ WerWariN uQWuN

PeQJaQaOisis OeEih GaOaP WerNaiW SeQJeOROaaQ virtual event iQi�

1.2 Rumusan Masalah

SeMaN aGaQ\a SaQGePi� ruPah SrRGuNsi GRRGJu\ \aQJ EiasaQ\a IRNus SaGa raQah

SrRGuNsi GaQ PeQJeOROa event seFara offline harus PeraQFaQJ sWraWeJi Earu \aQJ

sesuai GeQJaQ SrRWRNRO NesehaWaQ serWa NeEiMaNaQ Gari SePeriQWah seSerWi PPKM�

OOeh NareQa iWu� GRRGJu\ PrRGuFWiRQ PuOai PeOaNuNaQ SeQJeOROaaQ event seFara

virtual� SaOah saWu event \aQJ GiNeOROa seFara virtual aGaOah +aQQRYer Messe 2020�

%erGasarNaQ OaWar EeOaNaQJ WerseEuW� ruPusaQ PasaOah SeQeOiWiaQ iQi aGaOah

EaJaiPaQa sWraWeJi SeQJeOROaaQ VirWuaO EYeQW +RQQRYer Messe 2020 ROeh GRRGGu\

PrRGuFWiRQ aJar objective Gari aFara iQi WeWaS WerFaSai PesNiSuQ aGaQ\a SeruEahaQ�

1.3 Pertanyaan Penelitian

%erGasarNaQ OaWar EeOaNaQJ \aQJ GiaPEiO� PaNa SerWaQ\aaQ SeQeOiWiaQ aGaOah

EaJaiPaQa sWraWeJi SeQJeOROaaQ VirWuaO EYeQW +RQQRYer Messe 2020 ROeh GRRGGu\

PrRGuFWiRQ�

1.4 Tujuan Penelitian

%erGasarNaQ ruPusaQ PasaOah WerseEuW� WuMuaQ SeQeOiWiaQ GaOaP SeQeOiWiaQ iQi

aGaOah PeQJeWahui sWraWeJi SeQJeOROaaQ VirWuaO EYeQW +RQQRYer Messe 2020 ROeh

GRRGGu\ PrRGuFWiRQ

1.5 Manfaat Penelitian

1.5.1 Manfaat Akademis

PeQeOiWi EerharaS SeQeOiWiaQ iQi GaSaW PeQMaGi reIereQsi aWau aFuaQ EaJi Sara

SeQeOiWi OaiQ \aQJ PeOaNuNaQ SeQeOiWiaQ seruSa Gi Pasa PeQGaWaQJ� PeQeOiWiaQ iQi MuJa

GiharaSNaQ aNaQ PeQMaGi WaPEahaQ OiWeraWur Gi UQiYersiWas MuOWiPeGia NusaQWara�
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1.5.2 Manfaat Praktis

PeQeOiWi EerharaS SeQeOiWiaQ iQi GaSaW EerPaQIaaW GaOaP SeQ\eOeQJJaraaQ event

PeOaOui platform virtual� SeOaiQ iWu� GeQJaQ aGaQ\a SeQeOiWiaQ iQi� Sara SraNWisi Gi

EiGaQJ event MuJa GiharaSNaQ GaSaW PePSerhaWiNaQ eOePeQ�eOePeQ Gari event iWu

seQGiri� sehiQJJa Sara SraNWisi GaSaW PeQ\eOeQJJaraNaQ event \aQJ Oa\aN serWa GaSaW

PeQJhiQGari aWau PePiQiPaOisir NesaOahaQ GaQ NeNuraQJaQ \aQJ WerGaSaW SaGa

seEuah virtual event� DaOaP NRQWeNs event EerEasis virtual platform� SeQeOiWi

NeGeSaQQ\a EerharaS event \aQJ GiaGaNaQ aNaQ PeQMaGi OeEih eIeNWiI� EerYariasi GaQ

NreaWiI� %aJi GRRGGu\ PrRGuFWiRQ� GiharaSNaQ SeQeOiWiaQ iQi Eisa EerJuQa uQWuN

EahaQ eYaOuasi sWraWeJi event management Gi Pasa \aQJ aNaQ GaWaQJ�

1.6 Keterbatasan Penelitian

DaOaP PeQ\usuQ SeQeOiWiaQ iQi� SeQeOiWi PeOihaW aGaQ\a NeWerEaWasaQ SeQeOiWiaQ

saOah saWuQ\a NuraQJQ\a reIereQsi Ne aFara EerEasis platform virtual� SeOaiQ iWu Pasih

seGiNiWQ\a reIereQsi SeQeOiWiaQ WerGahuOu PeQJeQai aFara virtual�
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