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ABSTRAK 
 

 

 

Program magang yang dilaksanakan oleh Universitas Multimedia Nusantara 

Perhotelan di semester tiga dilaksanakan oleh penulis. Program magang dilaksanakan 

di Luminor Hotel Jambi dari tanggal 26 Juni – 24 Desember 2021 fokus di bidang 

Front Office. Selama program magang, penulis menghadapi tantangan kerja dalam hal 

bertemu dengan tamu yang bermacam – macam karakter dan keinginannya yang harus 

dipenuhi. Misalkan, keinginan untuk tamu yang ingin makan durian. Oleh 

supervisornya, duriannya dibuka oleh petugas restoran dan disajikan di teras hotel, 

laundrynya belum diantar karena kesibukkan housekeeping dari front office informasi 

kepada tamu bahwa ada keterlambat pengantaran laundry, di Luminor Hotel Jambi, 

ada kamar yang smoking dan non-smoking, pernah kejadian tamu merokok di non- 

smoking, maka tamu didenda sesuai peraturan hotel padahal tamu sebelum check-in 

sudah diinformasi bahwa kamarnya tipe non-smoking. Pada prinsipnya penulis, 

kesuksesan untuk bekerja di hotel terletak pada komunikasi dan kerja sama yang baik 

sesama karyawan. 

 
Kata kunci : Program Magang, Tamu, Luminor Hotel Jambi 



ABSTRACT 
 

 

 

The Industrial Placement program carried out by Hotel Operations Universitas 

Multimedia Nusantara in third semester was carried out by the writer. This Industrial 

Placement is starting from June 26
th

 - December 24
th

 2021 at Luminor Hotel Jambi on 

Front Office Department. During the Industrial Placement program, the writer faces a 

work challenge in terms of meeting guests with diverse characters and desires that must 

be fulfilled. For example, a wish for a guest who wants to eat durian. By the supervisor, 

the durian was opened by the restaurant staff and served on the hotel terrace, the 

laundry has not been delivered due to busy housekeeping from the front office informing 

guests that there is late in the delivery of laundry, at Luminor Hotel Jambi there are 

smoking and non-smoking room, there has been an incident when a guest smokes in a 

non-smoking room, so the guest is fined according to hotel regulations, even though the 

guest before check-in already informed by front desk attendant that the room was a non- 

smoking type. In principle, the writer, the success of working in a hotel in good 

communication and work team with staff. 

 
Keywords : Industrial Placement, Guest, Luminor Hotel Jambi 
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