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ABSTRACT 

 

This Industrial Placement Program aims to implement all the knowledge and 

skills gained from campus, especially in the front office area hotel. This Front Office 

book-making project is a replacement project for the Industrial Placement due to the 

Covid-19 pandemic. During this Industrial Program, the writer completed the creation 

of 1 Front Office Book and 1 Front Office SOP Book. The Industrial Placements 

program takes place at Universitas Multimedia Nusantara and lasts for six months 

from July 19, 2021 – January 7, 2022. Several challenges arose during the Industrial 

Placements Program, but all of them can be solved by developing work performance 

and good communication with the supervisor. This report contains details of the 

workflow during the Industrial Placements Program, responsibilities, and job 

descriptions in the Project Book Front Office section as well as working experience 

at the Universitas Multimedia Nusantara which can later become a reference for 

Hospitality students who want to take Industrial Placements Pograms at Universitas 

Multimedia Nusantara as a substitute program due to the a pandemic. 
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ABSTRAKSI 

 

Program Penempatan Industri ini bertujuan untuk mengimplementasikan segala 

ilmu dan keterampilan yang didapat dari kampus khususnya di area front office hotel. 

Proyek pembuatan buku Front Office ini merupakan proyek pengganti Program 

Penempatan Industri akibat pandemi Covid-19. Selama Program Penempatan Industri 

ini penulis menyelesaikan pembuatan 1 Buku Front Office dan 1 Buku SOP Front Office. 

Program penempatan industri berlangsung di Universitas Multimedia Nusantara dan 

berlangsung selama enam bulan dari tanggal 19 Juli 2021 – 7 Januari 2022. Beberapa 

tantangan muncul selama Program Penempatan Industri, tetapi semuanya dapat 

diselesaikan dengan mengembangkan kinerja kerja dan komunikasi yang baik dengan 

pengawas. Laporan ini memuat rincian alur kerja selama Program Penempatan Industri, 

tanggung jawab, dan uraian tugas di bagian Project Buku Front Office serta pengalaman 

kerja di Universitas Multimedia Nusantara yang nantinya dapat menjadi referensi bagi 

mahasiswa Perhotelan yang ingin mengambil Program Penempatan Industri di 

Universitas Multimedia Nusantara sebagai program pengganti akibat pandemi. 

 
Kata kunci: Industrial Placement, Universitas Multimedia Nusantara, Book Project 
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