
BAB I

PENDAHULUAN

1.1 LaWar Belakang

Pada eUa GLJLWDO iQi, VePakiQ baQ\ak PaV\aUakaW IQdRQeVia \aQg

PeQggXQakaQ Pedia VRViaO XQWXk PeQcaUi iQfRUPaVi, hibXUaQ, daQ beUkRPXQikaVi.

PeQggXQaaQ WekQRORgi beUkePbaQg VecaUa SeVaW, VehiQgga baQ\ak SeUXVahaaQ aWaX

PeUek \aQg PePaQfaaWkaQ SeUkePbaQgaQ iQi XQWXk PeQiQgkaWkaQ SeQjXaOaQ daQ

PePSeUbeVaU VXaWX SeUXVahaaQ aWaX PeUek agaU Widak WeUWiQggaO deQgaQ

kRPSeWiWRUQ\a (Chaffe\ & EOOiV, 2020). PeOXaQg iQi diOakXkaQ deQgaQ WXjXaQ

PeOaQcaUkaQ kRQVXPeQ daOaP PeOakXkaQ daQ PeQgeUjakaQ VeVXaWX. EUa digiWaO iQi

baQ\ak PeQgXbah SeUiOakX PaV\aUakaW, khXVXVQ\a Sada geQeUaVi PiOeQiaO daQ

geQeUaVi Z.

BeUdaVaUkaQ VXUYei HRRWSXiWe \aQg diWXOiV ROeh KePS (DaWa ReSRUWaO,

FebUXaUi, 2021), daUi 7,83 PiOiaU SeQdXdXk di IQdRQeVia SeQggXQaaQ Pedia VRViaO

di IQdRQeVia cXkXS WiQggi. GaPbaU 1.1 PeQXQjXkkaQ bahZa SeQggXQa iQWeUQeW di

IQdRQeVia VebaQ\ak 4,66 PiOiaU aWaX 59,5% daUi SRSXOaVi, daQ SeQggXQa Pedia

VRViaO akWif VebaQ\ak 4,20 PiOiaU aWaX 53,6% daUi SRSXOaVi. BeUdaVaUkaQ daWa

WeUVebXW, VeWeQgah daUi PaV\aUakaW IQdRQeVia VXdah PeQgeQaO daQ PeQgeUWi

bagaiPaQa Pedia VRViaO bekeUja.

Gambar 1.1 PenggXna Media Sosial di Indonesia WahXn 2021

SXPbeU: DaWa OOahaQ PeQeOiWi, diaPbiO daUi HRRWSXiWe 2021
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PeQggXQa Pedia VRViaO \aQg VePakiQ PeQiQgkaW daUi ZakWX ke ZakWX

PeQ\ebabkaQ PXQcXOQ\a LQIOXHQFHU PDUNHWLQJ, VehiQgga baQ\ak SeUXVahaaQ \aQg

PXOai PeQ\ediakaQ Oa\aQaQ LQIOXHQFHU PDUNHWLQJ, VaOah VaWXQ\a adaOah PT C

ChaQQeO Media IQdRQeVia. PT C ChaQQeO Media IQdRQeVia PeUXSakaQ SeUXVahaaQ

\aQg beUgeUak di Pedia VRViaO daQ digiWaO DJHQF\. Chaffe\ daQ EOOiV (2020)

PeQgaWakaQ bahZa SeUXVahaaQ aWaX PeUek PeQaUik kRQVXPeQ PeOaOXi Pedia

digiWaO VeSeUWi ZHEVLWH, aSOikaVi VeOXOeU, daQ Pedia VRViaO. KeWiga Pedia GLJLWDO iQi

VXdah diOakXkaQ ROeh PT C ChaQQeO Media IQdRQeVia agaU WeWaS daSaW beUVaiQg

deQgaQ kRPSeWiWRUQ\a.

BeUdaVaUkaQ gaPbaU 1.2, UaWa-UaWa PaV\aUakaW IQdRQeVia PeQggXQakaQ

iQWeUQeW adaOah 8 jaP 52 PeQiW, UaWa-UaWa PeQggXQakaQ WeOeYiVi haQ\a 2 jaP 50

PeQiW, daQ UaWa-UaWa SeQggXQaaQ Pedia VRViaO adaOah 3 jaP 14 PeQiW. HaO iQi

PePbXkWikaQ bahZa ]aPaQ VekaUaQg iQi PaV\aUakaW IQdRQeVia Oebih VeUiQg

PeQggXQakaQ iQWeUQeW aWaX Pedia VRViaO dibaQdiQgkaQ deQgaQ Pedia

kRQYeQViRQaO.

Gambar 1.2 WakWX Mengakses Media Sosial di Indonesia WahXn 2021

SXPbeU: DaWa OOahaQ PeQeOiWi, diaPbiO daUi HRRWSXiWe 2021

PT C ChaQQeO Media IQdRQeVia PeQgikXWi SeUkePbaQgaQ Pedia GLJLWDO

deQgaQ PeQgePbaQgkaQ VWUaWegi SePaVaUaQ \aQg beUfRkXV Sada Pedia VRViaO

deQgaQ beUbagai Oa\aQaQ GLJLWDO \aQg diWXjXkaQ Sada VXaWX SeUXVahaaQ aWaX

PeUek.

GaPbaU 1.3 PeQXQjXkkaQ bahZa SeQggXQa Pedia VRViaO khXVXVQ\a

IQVWagUaP cXkXS baQ\ak digXQakaQ ROeh PaV\aUakaW IQdRQeVia, \aiWX 85 jXWa

RUaQg. PeUbedaaQ baQ\akQ\a SeQggXQa SeUePSXaQ daQ Oaki-Oaki haQ\a 5%, \aiWX

SeUePSXaQ 52,4% daQ Oaki-Oaki 47,6%. BeUdaVaUkaQ daWa WeUVebXW, daSaW
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diViPSXOkaQ bahZa IQVWagUaP Widak haQ\a digXQakaQ ROeh SeUePSXaQ, WeWaSi

Oaki-Oaki jXga cXkXS baQ\ak \aQg PeQggXQakaQ. PT C ChaQQeO Media IQdRQeVia

PeQggXQakaQ Pedia VRViaO IQVWagUaP XQWXk PeQjaQgkaX geQeUaVi Z daQ MiOeQiaO

deQgaQ PePbXaW kRQWeQ \aQg daSaW PeQjaQgkaX VeOXUXh JHQGHU PeOaOXi beUbagai

akXQ IQVWagUaP \aQg dikaWegRUikaQ beUdaVaUkaQ ga\a hidXS.

Gambar 1.3 PenggXna InsWagram di Indonesia WahXn 2021

SXPbeU: DaWa OOahaQ PeQeOiWi, diaPbiO daUi HRRWSXiWe 2021

BeVaUQ\a aQgka SeQggXQa IQVWagUaP di IQdRQeVia PePbXaW PT C ChaQQeO

Media IQdRQeVia PeQciSWakaQ Oa\aQaQ LePRQ GifWiQg Sada WahXQ 2019. LePRQ

GifWiQg aWaX \aQg XPXPQ\a dikeQaO Vebagai IQIOXHQFHU MDUNHWLQJ PeUXSakaQ

VaOah VaWX Oa\aQaQ \aQg SaOiQg VeUiQg dicaUi daQ digXQakaQ ROeh PeUek. MeUek

\aQg bekeUjaVaPa akaQ PePbeUikaQ SURdXk keSada QDQR-PLFUR LQIOXHQFHU \aQg

WeUSiOih ROeh PeUek PeOaOXi SOaWfRUP khXVXV daUi PT C ChaQQeO Media IQdRQeVia,

\aiWX LePRQ IQfOXeQceU XQWXk PeQgXQggah kRQWeQ UHYLHZ di Pedia VRViaO

IQVWagUaP aWaXSXQ TikTRk.

SeiUiQg beUjaOaQQ\a ZakWX, VePakiQ baQ\ak SeUXVahaaQ \aQg PeQaZaUkaQ

Oa\aQaQ IQIOXHQFHU MDUNHWLQJ. PT C ChaQQeO Media IQdRQeVia WeQWX haUXV daSaW

beUVaiQg deQgaQ kRPSeWiWRU OaiQQ\a XQWXk PeQdaWaQgkaQ kOieQ. Maka daUi iWX, PT

C ChaQQeO Media IQdRQeVia haUXV PePiOiki VWUaWegi SePaVaUaQ \aQg baik. CaUa

\aQg digXQakaQ ROeh SeUXVahaaQ iQi XQWXk PeQdaWaQgkaQ kOieQ adaOah deQgaQ

PeQggXQakaQ VWUaWegi DLJLWDO MDUNHWLQJ. DLJLWDO MDUNHWLQJ PeUXSakaQ kegiaWaQ

SePaVaUaQ \aQg PeQggXQakaQ Pedia digiWaO VeSeUWi ZHEVLWH, bORg, HPDLO, daQ

beUbagai Pedia VRViaO \aQg daSaW PeQjaQgkaX WDUJHW DXGLHQFH VeVXai deQgaQ

keiQgiQaQ VXaWX SeUXVahaaQ aWaX PeUek. DLJLWDO MDUNHWLQJ jXga PeUXSakaQ VaOah

VaWX bagiaQ daUi MDUNHWLQJ CRPPXQLFDWLRQ \aQg beUWUaQVfRUPaVi PeQjadi VXaWX

biVQiV \aQg daSaW beUkRPXQikaVi daQ PePbaQgXQ hXbXQgaQ deQgaQ aXdieQV.
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EOida daQ RahaUjR (2019) PeQgaWakaQ bahZa DLJLWDO MDUNHWLQJ

PeUXSakaQ iQRYaVi \aQg daSaW dikaWakaQ hePaW bia\a kaUeQa PeQggXQakaQ

GDWDEDVH XQWXk PeQjaQgkaX kRQVXPeQ VecaUa iQdiYidX \aQg daSaW diVeVXaikaQ

deQgaQ WDUJHW DXGLHQFH. TDUJHW DXGLHQFH daUi PT C ChaQQeO Media IQdRQeVia

adaOah SRFLDO MHGLD MDQDJHU daQ KOL MDQDJHU. MeVkiSXQ Oa\aQaQ iQi baUX

PeOXQcXU, Oa\aQaQ LePRQ GifWiQg VXdah diSeUca\a ROeh beUbagai PeUek WeUQaPa

VeSeUWi TRkRSedia, BiRUe, SONY, NeVWOe, daQ PaVih baQ\ak Oagi. SaOah VaWX fakWRU

\aQg PePbXaW PT C ChaQQeO Media IQdRQeVia beUada di gaUiV WeUdeSaQ adaOah

kaUeQa PePiOiki DLJLWDO MDUNHWLQJ \aQg bagXV. MeOihaW SeUkePbaQgaQ PT C

ChaQQeO Media IQdRQeVia \aQg VaQgaW SeVaW PePbXaW SeQXOiV WeUWaUik XQWXk

PeOakXkaQ kegiaWaQ keUja PagaQg Vebagai DLJLWDO MDUNHWLQJ agaU SeQXOiV daSaW

PeQgeWahXi bagaiPaQa caUa PT C ChaQQeO Media IQdRQeVia PePSeUkeQaOkaQ

Oa\aQaQQ\a hiQgga PeQcaSai PeUek WeUQaPa di IQdRQeVia, bahkaQ IQWeUQaViRQaO.

HaO iQi PePbXaW SeQXOiV \akiQ bahZa PT C ChaQQeO Media IQdRQeVia PeUXSakaQ

WePSaW \aQg WeSaW XQWXk SeQXOiV beOajaU daQ PeQgiPSOePeQWaVikaQ SeQgeWahXaQ

SeQXOiV VeOaPa beUkXOiah di UQiYeUViWaV MXOWiPedia NXVaQWaUa keSada PT C

ChaQQeO Media IQdRQeVia.

1.2 TXjXan Kerja Magang

KeUja PagaQg PeUXSakaQ VaOah VaWX kegiaWaQ Zajib \aQg haUXV diOakXkaQ

ROeh PahaViVZa UQiYeUViWaV MXOWiPedia NXVaQWaUa XQWXk PeQdaSaWkaQ

SeQgaOaPaQ keUja, SeQgeQaOaQ OiQgkXQgaQ keUja VecaUa SURfeViRQaO, VeUWa PeQjadi

Zadah bagi PahaViVZa XQWXk PeQgiPSOePeQWaVikaQ iOPX SeQgeWahXaQ \aQg

didaSaWkaQ di SeUkXOiahaQ.

TXjXaQ keUja PagaQg \aQg diOakXkaQ adaOah Vebagai beUikXW.

1. MeQgeWahXi VeUWa PeOakVaQakaQ WXgaV daQ WaQggXQg jaZab diYiVi DLJLWDO

MDUNHWLQJ di PT C ChaQQeO Media IQdRQeVia.

2. MeQgeWahXi SURVeV DLJLWDO MDUNHWLQJ daOaP PeQ\aPSaikaQ SeVaQ XQWXk

PeQaUik kRQVXPeQ.

3. MeQdaSaWkaQ SeQgaOaPaQ keUja diYiVi DLJLWDO MDUNHWLQJ di PT C ChaQQeO

Media IQdRQeVia.

4
AkWiYiWaV DigiWaO MaUkeWiQg..., YXOia SiQWa Wija\a, UQiYeUViWaV MXOWiPedia NXVaQWaUa



4. MeQiQgkaWkaQ VRIW VNLOO VeSeUWi beUSikiU VecaUa kUeaWif daQ kUiWiV,

PaQajePeQ ZakWX, beUkRPXQikaVi VecaUa SURfeViRQaO, PXOWLWDVNLQJ, daQ

bekeUja di baZah WekaQaQ.

1.3 WakWX dan ProsedXr Pelaksanaan Kerja Magang

1.3.1 WakWX Pelaksanaan Kerja Magang

WakWX SeOakVaQaaQ keUja PagaQg di PT C ChaQQeO Media

IQdRQeVia WeUhiWXQg PXOai daUi WaQggaO 14 SeSWePbeU - 8 DeVePbeU 2021

deQgaQ WRWaO 61 haUi keUja. NaPXQ, SeQXOiV i]iQ XQWXk Widak PaVXk VaWX haUi

Sada WaQggaO 17 NRYePbeU 2021 dikaUeQakaQ keSeUOXaQ SUibadi. SeSeUWi

\aQg VXdah diVeVXaikaQ ROeh keWeQWXaQ FIKOM, SeQXOiV VXdah

PeQ\eOeVaikaQ 60 haUi keUja aWaX kXUaQg Oebih Wiga bXOaQ. PeOakVaQaaQ

keUja PagaQg diOakXkaQ OiPa haUi daOaP VePiQggX, \aiWX SeQiQ - JXPaW.

SiVWeP SeOakVaQaaQ keUja PagaQg di PT C ChaQQeO IQdRQeVia diOakXkaQ

VecaUa RQOLQH aWaX :RUN IURP HRPH VeVXai deQgaQ SeUaWXUaQ \aQg

dibeUikaQ ROeh SePeUiQWah. BeUikXW WabeO keWeQWXaQ haUi daQ ZakWX

SeOakVaQaaQ keUja PagaQg.

Tabel 1.1 JadZal KegiaWan Kerja Magang

Hari Kerja Magang WakWX Kerja Magang

SeQiQ - JXPaW 09.30 - 17.00

1.3.2 ProsedXr Pelaksanaan Kerja Magang

PeQgiUiPaQ CXUULFXOXP 9LWDH diOakXkaQ Sada WaQggaO 10 JXQi 2021

keSada HR MDQDJHU PT C ChaQQeO Media IQdRQeVia PeOaOXi HPDLO. Pada

WaQggaO 11 JXQi PeQdaSaWkaQ baOaVaQ daQ diaUahkaQ XQWXk PeQgiVi HQWU\

IRUP daQ SHUVRQDOLW\ WHVW. KePXdiaQ Sada 14 JXQi 2021 PeQdaSaWkaQ

SaQggiOaQ XQWXk HR LQWHUYLHZ VecaUa RQOLQH PeOaOXi gRRgOe PeeW. Pada

WaQggaO 28 JXQi 2021 PeQdaSaWkaQ SaQggiOaQ XQWXk XVHU LQWHUYLHZ VecaUa
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RQOLQH jXga PeOaOXi gRRgOe PeeW. Pada WaQggaO 9 JXOi 2021 UeVPi diWeUiPa

di PT C ChaQQeO Media IQdRQeVia deQgaQ jabaWaQ PURMHFW PODQQHU IQWHUQ.

NaPXQ, PagaQg WeUVebXW PeUXSakaQ PagaQg PaQdiUi daQ Widak VeVXai

deQgaQ kUiWeUia UQiYeUViWaV MXOWiPedia NXVaQWaUa.

SeWeOah PagaQg PaQdiUi VeOaPa dXa bXOaQ, SeQXOiV PePXWXVkaQ

XQWXk SiQdah diYiVi di SeUXVahaaQ \aQg VaPa, \aiWX DLJLWDO MDUNHWLQJ.

Pada WaQggaO 9 SeSWePbeU SeQXOiV PeOakXkaQ XVHU LQWHUYLHZ deQgaQ

MDUNHWLQJ MDQDJHU. KePXdiaQ UeVPi diWeUiPa Vebagai DLJLWDO MDUNHWLQJ

IQWHUQ Sada WaQggaO 14 SeSWePbeU 2021. BeUikXW SURVedXU SeOakVaQaaQ

keUja PagaQg di PT C ChaQQeO Media IQdRQeVia \aQg dijabaUkaQ.

Gambar 1.4 ProsedXr Kerja Magang

SXPbeU: DaWa OOahaQ PeQeOiWi, 2021
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