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ABSTRACT 

This Industrial placement Program is a very important program from the 

campus, because the lesson that has been applied by the campus can be applied directly in 

working environment, especially in the Operations section. Learning on campus and in 

industrial placements are different things. If on campus we practice material and theory 

only with our own circles, but in industrial placement we can practice directly with guests. 

This industrial placement program is a program that can broaden students' outlook. The 

industrial placement program was carried out at Novotel Lampung on 19 July 2021 - 19 

January 2022. This report aims to explain what has been obtained, job descriptions and 

other responsibilities in the Front Office Department and also the industrial placement 

experience at Novotel Lampung so that it can be a reference for students Hospitality that 

will conduct an industrial placement program at the hotel. Although there are many 

obstacles during the industrial placement, but everything can be done well. 

 

 

Keywords: Industrial placement Program, Operations, Novotel 

Lampung, Front office Departmem 
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ABSTRACT 

Program magang ini merupakan program darikampus yang sangat penting, 

karena pembelajaran yang sudah diterapkan oleh kampus bisa di terapkan langsung di 

lapangan pekerjaan, khususnya dibagian Operasional. Pembelajaran di 

kampusdansaatmagangmerupakanhal yang berbeda.Jika di kampus kita berlatih secara 

materi dan teori hanya dengan kalangan sendiri, namun saat magang kita bisa langsung 

berlatih dengan tamu. Program magang ini merupakan program yang dapat menambah 

wawasan luas untuk mahasiswa. Program magang dilakukan di Novotel Lampung pada 19 

July 2021 - 19 Januari 2022. Laporan ini bertujuan untuk menjelaskan apa saja yang sudah 

didapat, deskripsi pekerjaan serta tanggung jawab lainnya di bagain Front Office 

Departement dan juga pengalman magang di Novotel Lampung agar bisa menjadi referensi 

untuk mahasiswa Perhotelan yang akan melakukan program magang di hotel. Walaupun 

banyak beberapa rintangan selama menghadapi magang, namun semuanya pasti bisa 

dijalani denganbaik. 

Kata kunci : Program Magang, Operasional, Novotel Lampung, Front office 

Departement 
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