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STRATEGI KOMUNIKASI INTERPERSONAL ORANG TUA 

DALAM MENINGKATKAN MOTIVASI ANAK DI MASA 

PEMBELAJARAN DARING (STUDI KASUS PADA ORANG 

TUA MURID KELAS 1 SD KRISTEN MAKARIOS) 
 

Winny 

 

 

ABSTRAK 

 

Pandemi Covid-19 membuat aktivitas belajar mengajar harus dilakukan secara 

daring dari rumah sehingga orang tua harus terlibat dalam kegiatan belajar anak 

khususnya orang tua murid Sekolah Dasar. Orang tua memerlukan pendekatan 

komunikasi interpersonal dengan anak agar dapat menciptakan komunikasi efektif 

sehingga mampu meningkatkan motivasi belajar anak di masa pembelajaran daring 

yang cenderung monoton dan jenuh. Penelitian ini bertujuan untuk mengetahui 

gangguan komunikasi pada orangtua dan anak serta strategi komunikasi orang tua 

murid kelas 1 SD Kristen Makarios dalam meningkatkan motivasi anak di masa 

pembelajaran daring. Penelitian ini menggunakan Teori Komunikasi Interpersonal 

yakni efektivitas komunikasi interpersonal oleh Joseph Devito (2016), dan konsep 

strategi kendali komunikasi oleh Miller dan Steinberg (2019). Penelitian ini 

menggunakan pendekatan kualitatif dengan metode studi kasus melalui wawancara 

mendalam kepada empat partisipan orang tua murid kelas 1 SD Kristen Makarios 

serta dua informan pendukung yakni guru wali kelas 1 SD Kristen Makarios dan 

juga psikolog klinis anak. Hasil penelitian menunjukkan bahwa gangguan 

komunikasi yang dialami orang tua dan anak di masa pembelajaran daring meliputi 

gangguan fisik, gangguan psikologis dan gangguan sematik. Selain itu, setiap 

orang tua memiliki strategi Komunikasi Interpersonal nya masing-masing dalam 

meningkatkan motivasi anak di masa pembelajaran daring yang meliputi 

pemberian imbalan, keterlibatan dalam setiap aktivitas anak, dan pemberian 

pengertian dalam bentuk argumen. 

 

Kata kunci: Komunikasi Interpersonal, Motivasi Belajar, Pembelajaran Daring, 

Strategi Komunikasi 
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INTERPERSONAL COMMUNICATION STRATEGIES OF 

PARENTS IN INCREASING CHILDREN'S MOTIVATION 

DURING DARING LEARNING (CASE STUDY ON PARENTS 

GUARDIANS OF CLASS 1 STUDENTS OF SD KRISTEN 

MAKARIOS) 

 
By: Winny 

 

 
 

ABSTRACT 

 
 

The Covid-19 pandemic has forced teaching and learning activities to be carried 

out online from home so that parents must be involved in children's learning 

activities, especially parents of elementary school students. Parents need an 

interpersonal communication approach with children in order to create effective 

communication so as to increase children's learning motivation in the online 

learning period which tends to be monotonous and saturated. This study aims to 

determine communication disorders in parents and children as well as 

communication strategies for parents of grade 1 students of Makarios Christian 

Elementary School in increasing children's motivation during online learning. This 

study uses Interpersonal Communication Theory, namely the effectiveness of 

interpersonal communication by Joseph Devito (2016), and the concept of 

communication control strategies by Miller and Steinberg (2019). This study uses 

a qualitative approach with a case study method through in-depth interviews with 

four participants, parents of first grade students at Makarios Christian Elementary 

School and two supporting informants, namely the homeroom teacher of 1st grade 

Makarios Christian Elementary School and also a child clinical psychologist. The 

results showed that communication disorders experienced by parents and children 

during the online learning period included physical disorders, psychological 

disorders and semantic disorders. In addition, each parent has their own 

Interpersonal Communication strategy in increasing children's motivation during 

online learning which includes giving rewards, involvement in every child's 

activities, and providing understanding in the form of arguments. 

 

Keywords: Interpersonal Communication, Learning Motivation, Daring Learning, 

Interpersonal Communication Strategy 
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