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ABSTRAK  

Sektor pendidikan merupakan salah satu yang terkena dampak pada saat 

terjadinya pandemi Covid-19 dimana guru harus melaksanakan work from home 

dan siswa/i harus melakukan pembelajaran jarak jauh. Berdasarkan hasil in-depth 

interview yang dilakukan kepada 12 responden, mereka menyatakan bahwa 

terdapat kendala yang dialami oleh guru sekolah dasar (SD) negeri di Kabupaten 

Tangerang saat melaksanakan work from home dan pembelajaran jarak jauh yang 

berdampak pada emotional exhaustion, depersonalization yang meningkat, dan 

rendahnya personal accomplishment. 

Penelitian ini bertujuan untuk mengetahui dan menganalisa pengaruh self-

efficacy terhadap emotional exhaustion, personal accomplishment, 

depersonalization pada guru-guru sekolah dasar (SD) negeri di Kabupaten 

Tangerang. Metode yang digunakan adalah judgement sampling.  Data yang telah 

diperoleh dalam melakukan penyebaran kuesioner manual kepada 135 guru dengan 

minimal bekerja satu tahun dan pernah atau sedang melaksanakan work from home. 

Hasil data yang diolah menggunakan metode Structural Equation Modelling (SEM) 

dengan software SmartPLS . 

Hasil dari penelitian ini menunjukkan self-efficacy memiliki pengaruh 

negatif terhadap emotional exhaustion dan depersonalization serta self-efficacy 

memiliki pengaruh positif terhadap personal accomplishment. Sehingga untuk 

dapat meningkatkan self-efficacy dan low personal accomplishment pada guru 

harus meminimalisir terjadinya emotional exhaustion dan depersonalization. 

Kata Kunci: Self-efficacy, Guru, Emotional Exhaustion, Personal Accomplishment, 

Depersonalization, Work From Home 
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ABSTRACT  

The education sector was one of those affected during the COVID-19 
pandemic where teachers had to work from home and students had to do distance 
learning. Based on the results of in-depth interviews conducted with 12 
respondents, they stated that there were obstacles experienced by a public 
elementary school (SD) teachers in Tangerang Regency when carrying out work 
from home and distance learning which had an impact on emotional exhaustion, 
increasing depersonalization, and low personal accomplishments. 

This study aims to determine and analyze the effect of self-efficacy on 
emotional exhaustion, personal accomplishment, and depersonalization among 
public elementary school (SD) teachers in Tangerang Regency. The method used is 
judgment sampling. Data that has been obtained in distributing manual 
questionnaires to 135 teachers with a minimum of one year of work and having or 
currently carrying out work from home. The results of the data are processed using 
the Structural Equation Modeling (SEM) method with SmartPLS software. 

The results of this study indicate that self-efficacy has a negative effect on 
emotional exhaustion and depersonalization and self-efficacy has a positive effect 
on personal accomplishment. So that to increase self-efficacy and low personal 
accomplishment, teachers must minimize the occurrence of emotional exhaustion 
and depersonalization. 

 

Keywords: Self-efficacy, Teacher, Emotional Exhaustion, Personal 

Accomplishment, Depersonalization, Work From Home 
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