DAFTAR PUSTAKA

Bataineh, K. (2019). Impact of Work-Life Balance, Happiness at Work, on
Employee Performance. International Business Research, 12.99.

Bushra, A. (2014). Impact of work life balance on job satisfaction and
organizational commitment among university teachers. International
Journal of Multidisciplinary Science and Engineering, 5(9), 443-457.

Chung, E. K. (2017). A moderated mediation model of job stress, job satisfaction,
and turnover intention for airport security screeners. Safety Science, 98,
89-97.

Colling, D. G. (2019). Human Resource Management: A critical approach.
Routledge.

Cooper, D. &. (2014). Business Research Method — twelfth edition. New York:
McGraw-Hill.

Dessler, G. (2017). Human Resource Management, 15th Edition. Unites States of
America: Pearson Education.

Evendi, R. &. (n.d.).

Gachter, M. S. (2013). Retaining the thin blue line: What shapes worker’s
intentions not to quit the current work environment. International Journal
of Social Economics, 479-503.

Hair, J. (2014). Multivariate Data Analysis (7ed). London: Pearson education
limited.

Hoffman, V. (2017). the impact of emotional labor on employees’ work-life
balance perception and commitment: A study in the hospitality industry.
International Journal of Hospitality Management, 58.

Hughes, J. &. (2007). Work-life balance as source of job dissatisfaction and
Withdrawal attitudes; An exploratory study on the views of male workers.
Personnel Review, vol.36 (1), 145-154.

Jaharuddin, N. S. (2019). The Impact of Work-Life Balance on Job Engagement
and Turnover Intention. The Southeast Asian Journal of Management: Vol.
13: No. 1, Article 7.

Johari, J. T. (2018). Autonomy, workload, work-life balance and job performance
among teachers. International Journal of Educational Management, 32(1),
107-120.

Jones, K. &. (2017). Work life balance in the accounting industry. AMR, 63.

102
Pengaruh Work-stress, Workload, dan Work-life Balance terhadap Turnover Intention, Terrence
William, Universitas Multimedia Nusantara



Kinicki, A. &. (2018). Management: A Practical Introduction 9e. MCGrawHill
Education.

Liu, J. Z. (2019). Job satisfaction, work stress, and turnover intentions among
rural health workers: a cross-sectional study in 11 western provinces of
China. BMC Fam Pract 20, 9.

Medina, E. (2012). Job satisfaction and employee turnover intention: What does
organizational culture have to do with it? Thesis of Masters of Arts. Fall:
Columbia University.

Melo, P. C. (2018). Does work-life balance affect pro-environmental behaviour?
Evidence for the UK using longitudin.

Munawir, S. (1992). Analisa Laporan Keuangan Edisi Keempat.
Noe. (2017). Employee Training & Development. United States: McGraw Hill.

Permatasari, P. (2018). Pengaruh Stres Kerja Terhadap Kepuasan Kerja Pada PT.
Pikiran Rakyat Bandung. Jurnal Manajemen dan Bisnis (ALMANA), 89.

Ran, L. C. (2020). Job burnout and turnover intention among Chinese Primary
Healthcare Staff: The mediating effect of satisfaction. BMJ Open, 10.

Robbins, S. (1998). Organizational behavior. 8th Ed. International Edition.
Upper Saddle River, New Jersey: Prentice-Hall International, Inc.

Robbins, S. P. (2012). Management, Eleventh Edition. United States of America:
Pearson Education Limited.

Robbins, S. P. (2018). Management. New Jersey: Pearson Education.
Robbins, S. P. (2019). Organizational Behavior 18th Edition. Pearson.

Rubioa, C. O. (2015). Work-family conflict, self-efficacy, and emotional
exhaustion: A test of longitudinal effects. Journal of Work and
Organizational Psychology, 31.

Sekaran, U. &. (2016). Research Methods For Business: A Skill Building
Approach, 7th Edition. New Jersey: Wiley.

Silaen, S. (2018). Metodologi Penelitian Sosial untuk Penulisan Skripsi dan Tesis.
Bogor: In Media.

Warren, T. (2015). Work-life balance/imbalance: the dominance of the middle
class and the neglect of the working class. The British Journal of
Sociology, 66(4), 691-717.

103
Pengaruh Work-stress, Workload, dan Work-life Balance terhadap Turnover Intention, Terrence
William, Universitas Multimedia Nusantara



Wartono, T. (2017). Pengaruh Stres Kerja Terhadap Kinerja Karyawan (Studi
Pada Karyawan Majalah Mother and Baby). Jurnal Ilmiah Prodi
Manajemen Universitas Pamulang, Vol 4, No. 2.

Zeffane, R. a. (2017). Trust, job satisfaction, perceived organizational
performance and turnover intention: A public-private sector comparison in
the United Arab Emirates. Employee Relations, 39(7), 1148-1167.

Zikmund, W. G. (2013). Business Research Methods (8th Ed). South Western:
College Pub.

104
Pengaruh Work-stress, Workload, dan Work-life Balance terhadap Turnover Intention, Terrence
William, Universitas Multimedia Nusantara



