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Aurora Felicia Stefan 

 

ABSTRAK 

 

Pelindo Regional 2 Jambi merupakan perusahaan BUMN yang bergerak di bidang logistic atau 

secara spesifik pada pengolaan dan pengembangan pelabuhan. Pelindo Regional 2 Jambi memiliki 

karyawan yang handal dan perlu dipertahankan oleh perusahaan. Oleh karena itu, peneliti tertarik 

untuk meneliti Pengaruh total reward dan engagement terhadap intention to stay pada karyawan 

pelindo regional 2 Jambi. 

Dalam penelitian ini, penulis melakukan penelitian mengenai apakah ada hubungan antara total 

reward, engagement terhadap intention to stay pada karyawan Pelindo Regional 2 Jambi. 

Penelitian dilakukan secara kuantitatif dengan menyebarkan kuesioner secara online. Metode 

penelitian ini menggunakan descriptive research melalui metode non probability sampling dengan 

teknik judgemental sampling. Data yang diperoleh dengan menyebarkan kuesioner sebanyak 100 

responden yang merupakan karyawan Pelindo Regional 2 Jambi. Data yang telah diperoleh 

kemudian diproses menggunakan aplikasi perangkat lunak SPSS versi 22 dalam mengolah data. 

Hasil dalam penelitian ini adalah total reward berpengaruh positif terhadap intention to stay, 

engagement berpengaruh positif terhadap intention to stay. 

Kata kunci : Total Reward, Engagement, Intention to Stay. 
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THE EFFECT OF TOTAL REWARD AND ENGAGEMENT ON 

INTENTION TO STAY ON PELINDO REGIONAL 2 JAMBI EMPLOYEES 

 

Aurora Felicia Stefan 

 

ABSTRACT 

 

Pelindo Regional 2 Jambi is a state-owned company engaged in logistics or specifically in port 

management and development. Pelindo Regional 2 Jambi has reliable employees and needs to be 

maintained by the company. Therefore, researchers are interested in examining the effect of total 

reward and engagement on the intention to stay at Pelindo Regional 2 Jambi employees. 

In this study, the authors conducted a study on whether there is a relationship between total reward, 

engagement and intention to stay at Pelindo Regional 2 Jambi employees. The research was 

conducted quantitatively by distributing online questionnaires. This research method uses 

descriptive research through non-probability sampling method with judgmental sampling 

technique. Data obtained by distributing questionnaires to 100 respondents who are employees of 

Pelindo Regional 2 Jambi. The data that has been obtained is then processed using the SPSS 

version 22 software application in processing the data. The results in this study are the total reward 

has a positive effect on the intention to stay, engagement has a positive effect on the intention to 

stay. 

Keywords : Total Reward, Engagement, Intention to Stay 
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