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PENGARUH TERPAAN BERITA ONLINE COVID-19 DAN
DUKUNGAN SOSIAL TERHADAP PSYCHOLOGICAL
DISTRESS PADA GENERASI Z DKI JAKARTA

Oleh: Ellyza Aurelia Purwadi

ABSTRAK

Media sosial merupakan platform yang banyak digunakan masyarakat
untuk memperoleh informasi terkini. Di kondisi pandemi seperti ini, masyarakat
menjadi lebih intens dalam memperoleh berita terkait perkembangan kasus Virus
COVID-19. Dengan mudahnya berita mengenai COVID-19 dapat dikonsumsi
melalui media sosial mengakibatkan penurunan kesehatan mental masyarakat
Beberapa peneliti mengatakan bahwa kondisi psychological distress dapat
direduksi oleh dukungan sosial. Oleh karena itu, penelitian ini berupaya mencari
tahu pengaruh tentang terpaan berita online COVID-19 dan dukungan sosial
terhadap psychological distress generasi Z DKI Jakarta. Penelitian dilakukan
dengan pendekatan kuantitatif dan metode survei. Peneliti mengambil sampel 400
responden dengan teknik quota sampling (non probability sampling) dari populasi
penduduk DKI Jakarta berusia 12-27 tahun. Data hasil survei dianalisis dengan uji
korelasi berganda di SPSS untuk mengetahui ada atau tidaknya hubungan antara
variabel terpaan berita online COVID-19, dukungan sosial, serta psychological
distress. Hasil penelitian menunjukkan bahwa terpaan berita online COVID-19
dan dukungan sosial mempunyai pengaruh secara simultan dengan psychological
distress generasi Z DKI Jakarta. Sebanyak 77.4% terpaan berita online COVID-19
dan dukungan sosial mempengaruhi psychological distress generasi Z DKI
Jakarta, 23,2% lainnya didukung oleh variabel yang lain yang tidak dijelaskan
dalam penelitian ini.

Kata kunci: Dukungan Sosial, Psychological Distress, Terpaan Berita
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THE EFFECT OF COVID-19
NEWS EXPOSURE ONLINE AND SOCIAL SUPPORT
ON PSYCHOLOGICAL DISTRESS IN
GENERATION Z DKI JAKARTA

By: Ellyza Aurelia Purwadi

ABSTRACT

Social media is a platform that is widely used by the public to get the latest
information. In this pandemic, the public is becoming more intense in obtaining
news related to the development of cases of the COVID-19 Virus. The news about
COVID-19 being easy to consume through social media has indirectly resulted in
people's mental health. Some researchers conclude that psychological distress can
be reduced by social support. Therefore, this study seeks to find out the effect of
exposure to COVID-19 online news and social support on psychological distress
generation Z in DKI Jakarta. The research was conducted using a quantitative
approach and survey method. The researcher took a sample of 400 respondents
using a quota sampling technique (non-probability sampling) from the population
of DKI Jakarta aged 12-27 years. The survey data were analyzed using the
multiple correlation test in SPSS to determine whether or not there was a
relationship between the COVID-19 online news exposure variables, social
support, and psychological distress. The results showed that massive exposure to
COVID-19 online news and social support had a simultaneous influence on the
psychological distress of Generation Z in DKI Jakarta. A total of 77.4% of online
news exposure of COVID-19 and social support affected the psychological
distress of Generation Z in DKI Jakarta, another 23.2% was supported by other
variables that were not explained in this study.

Keywords: News exposure, Psychological Distress, Social Support
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