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STRATEGI KOMUNIKASI INTERPERSONAL GURU PEMBIMBING
KHUSUS (GPK) DENGAN SISWA AUTISME DALAM PROSES BELAJAR
MELALUI METODE DARING

(Putri Amantha Negara)

ABSTRAK

Dalam keadaan pandemi Covid-19, praktik komunikasi interpersonal yang
notabenenya sangat penting bagi pendidikan siswa autisme harus terhambat
karena pembelajaran harus dilaksanakan melalui metode daring. Penelitian ini
dilaksanakan untuk mengetahui faktor penghambat dan pendukung antara guru
dan siswa autisme selama melaksanakan proses belajar-mengajar melalui metode
daring serta strategi komunikasi interpersonal yang dilaksanakan guru dan siswa
autisme dalam proses belajar-mengajar melalui metode daring di SMP Garuda
Cendekia. Penelitian ini menggunakan konsep komunikasi interpersonal dan
computer-mediated communication dengan pendekatan kualitatif dan metode
studi kasus deskriptif. Hasil penelitian menunjukkan bahwa faktor penghambat
antara guru dan siswa autisme disebabkan oleh empat tipe hambatan dalam
komunikasi interpersonal yaitu, hambatan fisik, hambatan fisiologis, hambatan
psikologis, dan hambatan semantik yang menyebakan siswa autisme tidak fokus
dalam kegiatan belajar mengajar sedangkan faktor pendukungnya adalah kerja
sama antara guru dan pendamping siswa autisme di rumah, pemilihan media
video conference yang tepat, dan pendekatan interpersonal yang dilakukan guru
kepada Siswa autisme. Lalu, strategi komunikasi interpersonal GPK untuk
melaksanakan pengajaran kepada siswa autisme dilakukan dengan
memperhatikan empat aspek, yaitu keterbukaan (openness), empati (empathy),
sikap mendukung (supportiveness), sikap kesetaraan (equality) yang ditujukan
agar siswa autisme merasa nyaman dengan guru pembimbing khusus dan
lingkungan belajarnya. Untuk mendorong kolaborasi antara siswa autisme dan
siswa reguler, SMP Garuda Cendekia menggunakan pendekatan Social
Cooperation Scripts for Collaborative Knowledge Construction.

Kata kunci: Autisme, Interpersonal, Sekolah Daring, Strategi Komunikasi

Vi
Strategi Komunikasi Interpersonal...., Putri Amantha Negara, Universitas Multimedia Nusantara



INTERPERSONAL COMMUNICATION STRATEGY FOR SPECIAL
SUPERVISOR TEACHERS (GPK) WITH AUTISTIC STUDENTS IN THE
LEARNING PROCESS THROUGH ONLINE METHODS

(Putri Amantha Negara)

ABSTRACT

In the Covid-19 pandemic, the practice of interpersonal communication,
which is very important for the education of autism students, must be hampered
because learning must be carried out through online methods. This study was
conducted to determine the inhibiting and supporting factors between teachers
and students with autism during the online teaching-learning process and
interpersonal communication strategies implemented by teachers and students
with autism in the teaching-learning process through online methods at SMP
Garuda Cendekia. This study uses the concepts of interpersonal communication
and computer-mediated communication with a qualitative approach and
descriptive case study method. The results showed that the inhibiting factors
between teachers and students with autism were caused by four types of barriers
in interpersonal communication, namely, physical barriers, physiological
barriers, psychological barriers, and semantic barriers that caused students
with autism not to focus on teaching and learning activities while the supporting
factor was cooperation between teachers and assistants for autism students at
home, choosing the right video conference media, and the interpersonal
approach that teachers take to students with autism. Then, the GPK
interpersonal communication strategy to carry out teaching to students with
autism is carried out by paying attention to four aspects, namely openness,
empathy, supportiveness, equality, which is aimed at making students with
autism feel comfortable with the supervising teacher. specific learning
environment. To encourage collaboration between students with autism and
regular students, SMP Garuda Cendekia uses the Social Cooperation Scripts for
Collaborative Knowledge Construction approach.

Keywords: Autism, Communication Strategy, Interpersonal, Online School
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