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Evaluasi Penerimaan Penggunaan Sistem SAP Menggunakan 

Technology Acceptance Model dan Perancangan Sistem 

Rekomendasi PT XYZ   

 (Mayang Ayu Andila) 

ABSTRAK 

 

PT. XYZ merupakan salah satu perusahaan yang memanfaatkan sistem SAP 

secara end to end. Mulai dari divisi Sales, Purchasing, Accounting, Treasury, dan 

divisi Head Resource Management. Dalam penggunaannya, PT. XYZ mengalami 

beberapa kendala dalam penggunaannya dan sistem SAP belum pernah dievaluasi 

sebelumnya. 

Penelitian ini menggunakan metode SEM-PLS dalam melakukan evaluasi 

penerimaan pengguna karyawan PT.XYZ dengan menggunakan model penelitian 

sebelumnya yang terdiri dari 11 hipotesis. Dimana variabel yang diteliti diantaranya 

variabel TAM terdiri atas variable Perceived Usefullness, Perceived Ease of Use, 

Attitude Toward Use, dan Behavioral Intention to Use. Sedangkan terdapat 

pengukuran untuk variabel eksternal yang terdiri dari lima kategori faktor 

kesuksesan implementasi ERP. Selanjutnya hasil dari evaluasi tersebut dirancang 

sebuah sistem pendukung keputusan menggunakan metode Simple Addictive 

Weighting (SAW). 

Hasil penelitian menunjukan bahwa kesesuaian model yang digunakan sebesar 

41.7% dimana terdapat 2 hipotesis dari variabel TAM dan 2 hipotesis dari variabel 

eksternal yang ditolak. Variabel training terbukti tidak memiliki pengaruh terhadap 

Behavioral Intention. Perancangan website bertujuan untuk menentukan karyawan 

butuh di training pada modul apa. Hasil pengujian menggunakan uji perhitungan 

metode SAW dan uji fungsional sistem sudah sesuai dengan perhitungan manual. 

 

Kata kunci: Evaluasi Penerimaan Pengguna, Technology Acceptance Model, 

Simple Addictive Weighting (SAW), SEM-PLS. 
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Evaluation of Acceptance SAP System Using Technology 

Acceptance Model and Designing Recommendation System 

PT XYZ  

 (Mayang Ayu Andila) 

ABSTRACT 

 

PT. XYZ is one of the companies that utilizes the end-to-end SAP system. 

Starting from the Sales, Purchasing, Accounting, Treasury, and Head Resource 

Management divisions. In its use, PT. XYZ encountered several problems in its use 

and the SAP system had never been evaluated before. 

This study uses the SEM-PLS method in evaluating the user acceptance of PT. 

XYZ employees by using the previous research model which consists of 11 

hypotheses. Where the variables studied include the TAM variable consisting of 

variables Perceived Usefulness, Perceived Ease of Use, Attitude Toward Use, and 

Behavioral Intention to Use. Meanwhile, there are measurements for external 

variables which consist of five categories of ERP implementation success factors. 

Furthermore, the results of the evaluation are designed a decision support system 

using the Simple Addictive Weighting (SAW) method. 

The results showed that the suitability of the model used was 41.7% where there 

were 2 hypotheses from the TAM variable and 2 hypotheses from the external 

variables which were rejected. The training variable proved to have no effect on 

Behavioral Intention. Website design aims to determine which employees need 

training in what modules. The test results using the calculation test of the SAW 

method and the functional test of the system are in accordance with manual 

calculations. 

 

Keywords: User Acceptance Evaluation, Technology Acceptance Model, Simple 

Addictive Weighting (SAW), SEM-PLS. 
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