BIBLIOGRAPHY

Books

Birks, D. F., Malhotra, N. K., & Nunan, D. (2017). Marketing research. In The
Marketing Research: An Applied Approach Fifth Edition.
https://doi.org/10.4324/9781315890005

Crusius, J., Corcoran, K., & Mussweiler, T. (2022). Social Comparison: A Review

of Theory, Research, and Applications. In D. Chadee, Theories in Social
Pscyhology Second Edition (pp. 1-23). Wiley.

Hair, J., Hult, G. T., Ringle, C., & Sarstedt, M. (2017). A Primer on Partial Least
Squares Structural Equation Modeling (PLS-SEM) - Joseph F. Hair, Jr., G.
Tomas M. Hult, Christian Ringle, Marko Sarstedt. In Sage.

Johnson, B., Down, B., Le Cornu, R., Peters, J., Sullivan, A., Pearce, J., & Hunter,
J. (2014). Promoting early career teacher resilience: A framework for
understanding and acting. Teachers and Teaching: Theory and Practice,
20(5), 530-546. https://doi.org/10.1080/13540602.2014.937957

Kumar, S., & Ahmad, S. (2008). Meaning, aims, and process of Education. In
School of Open Learning.

Mansfield, C. F. (2020). Cultivating Teacher Resilience: Introduction. In
Cultivating Teacher Resilience. https://doi.org/10.1007/978-981-15-5963-
11

Sugiyono. (2015). Metode Penelitian Pendidikan: Pendekatan Kuantitatif,
Kualitatif, dan R&D. Penerbit Alfabeta.

Journals

Aguirre-Urreta, M. 1., & Hu, J. (2019). Detecting Common Method Bias. ACM
SIGMIS Database: the DATABASE for Advances in Information Systems,
50(2), 45-70. https://doi.org/10.1145/3330472.3330477

Ahrens, R. de B., Lirani, L. da S., & de Francisco, A. C. (2020). Construct
validity and reliability of the work environment assessment instrument WE-
10. International Journal of Environmental Research and Public Health,
17(20), 1-19. https://doi.org/10.3390/ijerph17207364

Amer, A.-A., Ahmad, A.-A., & Jo, S. (2013). Exploring Students Acceptance of
E-learning Using Technology Acceptance Model in Jordanian Universities.
International Journal of Education and Development Using Information and
Communication Technology, 9(2), 4-18.
http://ijedict.dec.uwi.edu/viewarticle.php?id=1617

Anwar, H. (2018). Implementation of Education Management Standard in The
Guidance of Private Islamic High School. Jurnal Pendidikan Islam, 4(1), 75.
https://doi.org/10.15575/jpi.v4i1.2250

Babakus, E., & Mangold, W. G. (1992). Adapting the SERVQUAL scale to
hospital services: an empirical investigation. Health Services Research,
26(6), 767-786.

Xiv
An Analysis of Factors Influencing Teachers’ Resilience to Teaching Effectiveness: An Empirical

Study of Hybrid Learning During COVID-19 Pandemic, Vania Hefira, Universitas Multimedia
Nusantara



http://www.ncbi.nlm.nih.gov/pubmed/1737708%0Ahttp://www.pubmedcentr
al.nih.gov/articlerender.fcgi?artid=PMC1069855

Boring, A., Ottoboni, K., & Stark, P. (2016). Student Evaluations of Teaching
(Mostly) Do Not Measure Teaching Effectiveness. ScienceOpen Research,
1-11. https://doi.org/10.14293/s2199-1006.1 .sor-edu.aetbzc.v1

Carpenter, S. K., Witherby, A. E., & Tauber, S. K. (2020). On Students’
(Mis)judgments of Learning and Teaching Effectiveness. Journal of Applied
Research in Memory and Cognition, 9(2), 137-151.
https://doi.org/10.1016/j.jarmac.2019.12.009

Collinson, V. (2001). Intellectual, Social, and Moral Development: Why

Technology Cannot Replace Teachers. The High School Journal, 35-44.
https://doi.org/10.1353/hsj.2001.0015

Eldridge, M. (2013). Understanding the factors that build teacher resilience.
U633414, 1.
https://search.proquest.com/docview/1683347647?accountid=14680%0Ahttp
://openurl.ac.uk/?url_ver=739.88-
2004&rft val fmt=info:ofi/fmt:kev:mtx:dissertation&genre=dissertations+%
26+theses&sid=ProQ:ProQuest+Dissertations+%26+Theses+Global&atitle=
&title=Underst

Gu, Q., & Day, C. (2007). Teachers resilience: A necessary condition for
effectiveness. Teaching and Teacher Education, 23(8), 1302—-1316.
https://doi.org/10.1016/j.tate.2006.06.006

Hanushek, E. A., & Woessmann, L. (2020). The Economic Impacts of Learning
Losses. OECD Education Working Papers, 225(September), 6—24.
https://www.oecd-ilibrary.org/education/the-economic-impacts-of-learning-
losses 21908d74-en

Hooker, J., & Denker, K. (2014). The Learning Loss Scale as an Assessment
Tool: An Empirical Examination of Convergent Validity with Performative
Measures. Communication Teacher, 28(2), 130—143.
https://doi.org/10.1080/17404622.2013.865765

Knight, C. (2007). A resilience framework: Perspectives for educators. Health
Education, 107(6), 543-555. https://doi.org/10.1108/09654280710827939

Kurniasari, F., Jusuf, E., & Gunardi, A. (2018). The readiness of Indonesian
toward MOOC system. International Journal of Engineering and
Technology(UAE), 7(3), 1631-1636. https://doi.org/10.14419/ijet.v7i3.15431

Loeb, S., Dynarski, S., McFarland, D., Morris, P., Reardon, S., & Reber, S.
(2017). Descriptive analysis in education: A guide for researchers. U.S.
Department of Education, Institute of Education Sciences. National Center
for Education Evaluation and Regional Assistance, March, 1-40.
https://eric.ed.gov/?id=ED573325

Mansfield, C. F., Beltman, S., & Weatherby-Fell, N. L. (2020). “T actually felt
more confident”: An online resource for enhancing pre-service teacher
resilience during professional experience. Australian Journal of Teacher
Education, 45(4), 30-48. https://doi.org/10.14221/ajte.2020v45n4.3

Naziev, A. (2017). What is an education? International Conference The Future of

XV
An Analysis of Factors Influencing Teachers’ Resilience to Teaching Effectiveness: An Empirical
Study of Hybrid Learning During COVID-19 Pandemic, Vania Hefira, Universitas Multimedia
Nusantara



Education, June.

Punnoose, A. C. (2012). Determinants of intention to use eLearning based on the
technology acceptance model. Journal of Information Technology
Education:Research, 11(1), 301-337. https://doi.org/10.28945/1744

Quynh, T. N., Ashish, K. Das, Michail, P., Edgar, A. V., Nilmini, W., Gil, N. S,
Maria, C. G., & Viet, A. N. (2016). Primary education in Vietnam and pupil
online engagement. /nternational Journal of Educational Management,
32(1), 1-19. https://doi.org/10.1108/IJEM-11-2016-0242

Raes, A., Detienne, L., Windey, 1., & Depaepe, F. (2020). A systematic literature
review on synchronous hybrid learning: gaps identified. In Learning
Environments Research (Vol. 23, Issue 3, pp. 269-290). Springer
Netherlands. https://doi.org/10.1007/s10984-019-09303-z

Rahdiyanta, D., Hargiyarto, P., & Asnawi. (2017). Characters-based Collaborative

Learning Model: Its Impact on Students' Attitude and Achievement. Jurnal
Pendidikan Teknologi dan Kejuruan, 227-234.
https://doi.org/10.21831/jptk.v23i3.13416

Salim, J., Tandy, S., Anrnindita, J. N., Wibisono, J. J., Haryanto, M. R., &

Wibisono, M. G. (2021). Zoom fatigue and its risk factors in online
learning during the COVID-19 pandemic. Medical Journal of Indonesia,
1-7. https://doi.org/10.13181/mji.0a.225703

Sarwono, Y. (2010). Pengertian Dasar Structural Equation Modeling (SEM).
Jurnal llmiah Manajemen Bisnis Ukrida, 10(3), 98528.

Schussler, D. L., Deweese, A., Rasheed, D., Demauro, A., Brown, J., Greenberg,
M., & Jennings, P. A. (2018). Stress and release: Case studies of teacher
resilience following a mindfulness-based intervention. American Journal of
Education, 125(1), 1-28. https://doi.org/10.1086/699808

Schwarzer, R., & Hallum, S. (2008). Perceived teacher self-efficacy as a predictor
of job stress and burnout: Mediation analyses. Applied Psychology,
57(SUPPL. 1), 152—171. https://doi.org/10.1111/.1464-0597.2008.00359

Trigueros, R., Padilla, A., Aguilar-Parra, J. M., Mercader, 1., Lopez-Liria, R., &
Rocamora, P. (2020). The influence of transformational teacher leadership on
academic motivation and resilience, burnout and academic performance.
International Journal of Environmental Research and Public Health, 17(20),
1-11. https://doi.org/10.3390/ijerph17207687

Wahyuni, S. (2016). Curriculum Development in Indonesian Context the
Historical Perspectives and the Implementation. Universum, 10(1).
https://doi.org/10.30762/universum.v10i1.225

Reports

Kementrian Perencanaan Pembangunan Nasional / Badan Perencanaan
Pembangunan Nasional. (2017). PETA JALAN SDGs INDONESIA.
Education Support. (2020). Teacher Wellbeing Index 2020. UK: Education
Support.

XVi
An Analysis of Factors Influencing Teachers’ Resilience to Teaching Effectiveness: An Empirical
Study of Hybrid Learning During COVID-19 Pandemic, Vania Hefira, Universitas Multimedia
Nusantara



College of DuPage. (2020). An Introduction to Hybrid Teaching: Learning
Technologies . 1llinois: College of DuPage.

Hanushek, E. A., & Woessman, L. (2020). The Economic Impacts of Learning
Losses. OECD

Websites

Adristy, C. (2021, March 19). Nadiem Makarim Bahas Pembelajaran Tatap Muka
Bersama DPR. Retrieved from Tempo:
https://foto.tempo.co/read/87401/nadiem-makarim-bahas-pembelajaran-
tatap-muka-bersama-dpr

Asianet Broadband. (2020, March 16). Importance Of Internet Technology For
Easy Life. Retrieved from Asianet Broadband:
https://asianetbroadband.in/importance-of-internet-technology-for-easy-
life/#:~:text=The%?20Internet%20is%20very%20much,shopping%?20order
%200nline%20food%2C%?20etc.

Chan, C., Trihermanto, F., & Sebastian, E. (2020, May 22). How COVID-19 is
accelerating Indonesia’s digital transformation. Retrieved from The
Australia-Indonesia Centre:
https://digital.australiaindonesiacentre.org/news/insights/commentary/how
-covid-19-is-accelerating-indonesias-digital-transformation/

Ford, E. (2007, Dec 19). Year in Review - Australia. Retrieved from ABC News:
https://www.abc.net.au/news/2007-12-19/year-in-review---
australia/993072

Google for Education. (n.d.). Earn your Educator Level 1 Certification. Retrieved
from Google for Education: https://edu.google.com/intl/en ALL/teacher-
center/certifications/educator-level1/?modal active=none

Gupta, D. (2020, September 10). SheThePeople. Retrieved from Zoom Fatigue Is
Real: Students Share Their Experiences Of Online Classes Read more at:
https://www.shethepeople.tv/top-stories/opinion/zoom-fatigue-is-real-
students-share-their-experiences-of-online-classes/:
https://www.shethepeople.tv/top-stories/opinion/zoom-fatigue-is-real-
students-share-their-experiences-of-online-classes/

Hidayati, N. N. (2021, March 31). Simulasi Sekolah Tatap Muka dengan Sistem
Hybrid di Jakarta. Retrieved from Tempo:
https://foto.tempo.co/read/87669/simulasi-sekolah-tatap-muka-dengan-
sistem-hybrid-di-jakarta#foto-1

India Today. (2018, October 5). India Today. Retrieved from Peer learning: Can
students learn from each other without any teacher present?:
https://www.indiatoday.in/education-today/featurephilia/story/peer-
learning-can-students-learn-from-each-other-html-1356294-2018-10-05

Kemdikbud. (2020, April 11). Ragam Program Tayangan "Belajar dari Rumah"
di TVRI. Retrieved from Kemdikbud:
https://www.kemdikbud.go.id/main/blog/2020/04/ragam-tayangan-belajar-
dari-rumah-di-tvri

Kemdikbud. (2020). Panduan Pembelajaran Jarak Jauh. Kementrian Pendidikan

XVvil
An Analysis of Factors Influencing Teachers’ Resilience to Teaching Effectiveness: An Empirical

Study of Hybrid Learning During COVID-19 Pandemic, Vania Hefira, Universitas Multimedia
Nusantara



Dan Kebudayaan, 28.
https://bersamahadapikorona.kemdikbud.go.id/panduan-pembelajaran-jarak-
jauh/

Kementrian Pendidikan dan Kebudayaan. (2020, March 14). Kemendikbud
Gandeng Swasta Siapkan Sistem Belajar Daring. Retrieved from
Kementrian Pendidikan dan Kebudayaan:
https://www.kemdikbud.go.id/main/blog/2020/03/kemendikbud-gandeng-
swasta-siapkan-sistem-belajar-daring

Kementerian Pendidikan dan Kebudayaan. (2021, September 10). Kementerian
Pendidikan dan Kebudayaan. Retrieved from Serba-Serbi Pembelajaran
Tatap Muka Terbatas di Wilayah PPKM Level 3:
https://www.kemdikbud.go.id/main/blog/2021/09/serbaserbi-
pembelajaran-tatap-muka-terbatas-di-wilayah-ppkm-level-3

KOMINFO. (2021, August 28). PTM Untuk Menekan Risiko Learning Loss.
Retrieved from Covid19 Government Indonesia:
https://covid19.go.id/p/berita/ptm-untuk-menekan-risiko-learning-loss

Komisi Perlindungan Anak Indonesia. (2021). Survei Pelaksanaan Pembelajaran
Jarak Jauh (PJJ) dan Sistem Penilaian Jarak Jauh Berbasis Pengaduan
KPAI Indonesia: KPAL

Mangihot, J. (2020, July 14). Supaya Berkualitas, Pemerintah Pastikan
Pembelajaran Jarak Jauh Dimonitor dan Dievaluasi. Retrieved from
Kompas.tv: https://www.kompas.tv/article/93932/supaya-berkualitas-
pemerintah-pastikan-pembelajaran-jarak-jauh-dimonitor-dan-
dievaluasi?page=all

Merriam-Webster. (2021). Education. Retrieved from Merriam-Webster:
https://www.merriam-webster.com/dictionary/education

Nielsen Norman Group. (2021, October 31). How Many Participants for a UX
Interview? Retrieved from Nielsen Norman Group:
https://www.nngroup.com/articles/interview-sample-size/

NSW Department of Primary Industries. (2008, July 1). Summary of the 2007/08
Equine Influenza Outbreak. Retrieved from NSW Department of Primary
Industries: https://www.dpi.nsw.gov.au/animals-and-
livestock/horses/health-and-disease/influenza/summary-of-the-200708-¢i-
outbreak

Pappas, C. (2015, August 20). Google Classroom Review: Pros And Cons Of
Using Google Classroom In eLearning. Retrieved from eLearning
Industry: https://elearningindustry.com/google-classroom-review-pros-
and-cons-of-using-google-classroom-in-elearning

Putri, B. U. (2021, March 18). Nadiem Makarim Talks of Negative Impacts of
Remote Learning. Retrieved from Tempo:
https://en.tempo.co/read/1443577/nadiem-makarim-talks-of-negative-
impacts-of-remote-learning

Ramadhan, F. M. (2021, March 22). Mendikbud Nadiem Makarim Paparkan Sisi
Negatif Ketiadaan Pembelajaran Tatap Muka. Retrieved from Tempo:

XVviii
An Analysis of Factors Influencing Teachers’ Resilience to Teaching Effectiveness: An Empirical
Study of Hybrid Learning During COVID-19 Pandemic, Vania Hefira, Universitas Multimedia
Nusantara



https://grafis.tempo.co/read/2615/mendikbud-nadiem-makarim-paparkan-
sisi-negatif-ketiadaan-pembelajaran-tatap-muka

Saries, S. P., & Faisal. (2021, March 27). Hybrid learning could be key to students
transitioning from online to offline. Retrieved from The Jakarta post:
https://www.thejakartapost.com/index.php/academia/2021/03/26/hybrid-
learning-could-be-key-to-students-transitioning-from-online-to-
offline.html

Septiari, D. (2021, May 3). Jokowi aims to vaccinate all teachers before June.
Retrieved from The Jakarta Post:
https://www.thejakartapost.com/news/2021/05/03/jokowi-aims-to-
vaccinate-all-teachers-before-june.html

Statistics Solutions. (2021). Pearson's Correlation Coefficient. Retrieved from
Complete Dissertation by Statistics Solutions:
https://www.statisticssolutions.com/free-resources/directory-of-statistical-
analyses/pearsons-correlation-coefficient/

Subagya, K. (2021, February 6). Menahan "Learning Loss" di Masa Pandemi.
Retrieved from Kompas.id:
https://www.kompas.id/baca/opini/2021/02/06/menahan-learning-loss-di-
masa-pandemi/

UNICEEF. (2021, September 15). Indonesia: After 18 months of school closures,
children must safely resume face-to-face learning as soon as possible —
UNICEF/WHO. Retrieved from UNICEF:
https://www.unicef.org/indonesia/press-releases/indonesia-after-18-
months-school-closures-children-must-safely-resume-face-face

Yarrow, N., & Afkar, R. (2021, September 17). Rewrite the future: How
Indonesia can overcome the student learning losses from the pandemic
and increase learning outcomes for all. Retrieved from World Bank:
https://blogs.worldbank.org/eastasiapacific/rewrite-future-how-indonesia-
can-overcome-student-learning-losses-from-the-pandemic

Xix
An Analysis of Factors Influencing Teachers’ Resilience to Teaching Effectiveness: An Empirical
Study of Hybrid Learning During COVID-19 Pandemic, Vania Hefira, Universitas Multimedia
Nusantara



